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SECTION I - GENERAL

DEFINITIONS AND ABBREVIATIONS

CERNNT3 CLINT3

Unless the context otherwise indicates, all references in this Prospectus to “Issuer”, “our Company”, “the Company” or
“Indel” are to Indel Money Limited, a company incorporated under the Companies Act, 1956, registered as non -deposit
taking non-banking financial company with the Reserve Bank of India under Section 45-1A of the Reserve Bank of India
Act, 1934. The Registered Office is situated at Office N0.301, Floor No.3, Sai Arcade N.S Road, Mulund West, Mumbai
400080, Maharashtra, India.

Unless specified elsewhere or the context otherwise indicates, all references in this Prospectus to “we” or “us” or “our” or
“Issuer” are to our Company.

Unless the context otherwise indicates or implies, the following terms have the following meanings in this Prospectus, and
references to any legislation, act, regulation, rules, guidelines or policies shall be to such legislation, act, regulation, rules,

guidelines or policies as amended from time to time.

Company Related Terms

Term
A0A/ Articles/ Articles of
Association
Auditor/ Statutory Auditor
Asset Under Management/
AUM
Board/Board of Directors
Company Secretary
Compliance Officer

Corporate Office
Equity Shares
Group Companies

KMP/Key Managerial
Personnel

Loan Assets

Memorandum/ MoA/
Memorandum of Association
NBFC

NCD Sub-Committee

Promoter

Promoter Group
Reformatted Consolidated
Financial Statements

Reformatted Standalone
Financial Statements

Description
Articles of Association of our Company,asamended from time to time

FRG & Company, Chartered Accountants

AUM represents aggregate value of outstanding loans before adjustment for provisions
for NPA in accordance with IGAAP

Board of directors of our Company orany duly constituted committee thereof

The company secretary of our Company,i.e., Hanna P.Nazir

The compliance officerof our Company appointed in relation to this Issue, i.e., Hanna P.
Nazir

IndelHouse, Changampuzha Nagar South Kalamassery, Emakulam 682033, Kerala, India
Equity shares of face value ofX 10 each of our Company

M-Star Satellite Communications Private Limited, Omega Motors Private Limited, M-Star
Hotels Koduvayur Private Limited, Paradigm Tunneling Private Limited, UM Ventures
Private Limited, Indel Infra Private Limited, M-Star Heritage Hotels Private Limited, Indel
Automotives Private Limited and M-Star Hotels Private Limited

The key managerialpersonnel of our Company in accordance with the provisions of the
Companies Act, 2013. For details, see “Our Management” on page 88

Assets under financing activities

Memorandum of association of our Company,as amended from time to time

Non-banking financialcompany asdefined under Section 45-1A of the RBI Act, 1934
The committee of the Board of Directors of the Company constituted forthe purposes of,
inter alia, issuance of debentures of the Company. For further details, see “Our
Management” on page 88

Indel Corporation Private Limited

As defined under SEBI NCS Regulations

The reformatted consolidated statement of assets and liabilities asat March 31, 2021,
March 31,2020 and March 31,2019 and the schedules forming part thereof; reformatted
consolidated statement of profitsand losses foreach of the years March 31, 2021, March
31,2020 and March 31,2019,and the schedules forming part thereof, and the reformatted
consolidated statement of cash flows for each of the years ended March 31, 2021, March
31,2020and March 31, 2019, the statement of significant accountingpolicies, and other
explanatory statements.

The audited consolidated financial statements of the Company as at and for the years
ended March 31,2021, March 31, 2020 and March 31,2019 prepared in accordance with
IGAAP form the basis for such Reformatted Consolidated Financial Statements

The reformatted standalone statement of assets and liabilities as at March 31, 2021,
March 31,2020 and March 31,2019, and the schedules forming part thereof; reformatted



Term

Reformatted Financial
Statements
Registered Office
Risk Management Committee
RoC
Shareholders
Subsidiary/ Subsidiary
Company

Issue Related Terms

Term

Abridged Prospectus
Acknowledgement Slip
Allotment Advice

Allot/ Allotment/ Allotted
Allottee(s)

Applicant/Investor
Application Supported by

Blocked Amount/ Application/
ASBA Application

Application Amount

Application Form/
ASBA Form

Application Supported by
Blocked Amount/ASBA

ASBA Account

Base Issue
Basis of Allotment

Broker Centres

Description
standalone statement of profits and losses for each of the years March 31, 2021, March
31,2020 and March 31,2019, and the schedules forming part thereof, and the reformatted
standalone statement of cash flows for each of the years ended March 31, 2021, March
31,2020and March 31, 2019, the statement of significant accountingpolicies, and other
explanatory statements.

The audited standalone financial statements of the Company asatandforthe years ended
March 31, 2021, March 31, 2020 and March 31, 2019 prepared in accordance with
IGAAP form the basis for such Reformatted Standalone Financial Statements
Reformatted Consolidated Financial Statements and Reformatted Standalone Financial
Statements

The registered office of our Company issituated atOffice No.301, Floor No.3, SaiArcade
N.S Road, Mulund West, Mumbai - 400 080, Maharashtra, India

The committee of the Board of Directors of the Company constituted forthe purposes of
interalia, to assist the Board in the execution of its risk management accountabilities. For
further details, see “Our Management” on page 88

Registrar of Companies, Maharashtra, Mumbai

The shareholders of our Company

The Subsidiary Company of our Company in terms of Section 2(87) the Companies Act,
2013,i.e. Indel Money Fin-Tech Private Limited

Description
A memorandum containingthe salient features of this Prospectus
The slip or documentissued by the Designated Intermediary to an Applicant as proof of
registration of the Application Form
The communication sent to the Allottees conveyingthe details of NCDs allotted to the
Allottees in accordance with the Basis of Allotment
The issue and allotment of the NCDs to successful Applicants pursuantto the Issue
The successful Applicant to whom the NCDs are being/have been Allotted pursuant to
the Issue
Any prospective applicant who makesan Application pursuant to this Prospectusand the
Application Form
An application (whether physical orelectronic) to subscribe to the NCDs offered pursuant
to the Issue by submission of a valid Application Form and authorisingthe relevant SCSB
to block the Application Amount in the relevant ASBA Account and will include
application made by UPI Investors using UPI where the Application amount will be
blocked upon acceptance of UPI Mandate Request by UPI Investors, which will be
considered as the application for Allotment in terms of this Prospectus
The aggregate value of NCDs applied for, as indicated in the Application Form for the
Issue
Form in terms of which an Applicant shall make an offerto subscribe to NCDs through
the ASBA process and which will be considered as the Application for Allotment of
NCDs and in terms of this Prospectus
The Application (whether physical or electronic) used by an ASBA Applicant to make
an Application by authorising the SCSB to block the Application Amount in the specified
bank account maintained with such SCSB
A bank account maintained with an SCSB by an Applicant, as specified in the
Application Form submitted by the Applicant for blocking the Application Amount
mentioned in the relevant ASBA Form and includes a bank account maintained by a UPI
Investorlinked to a UPI 1D, which is blocked upon acceptance of a UPI Mandate Request
made by the UPI Investorusing the UPI Mechanism
27,500 Lakhs
The basis on which NCDs will be allotted to successful applicants under the Issue and
which is described in “Issue Procedure — Basis of Allotment” on page 243
Broker centres notified by the Stock Exchange, where Applicants can submit the
Application Forms (including ASBA Forms under UPI in case of UPI Investors) to a



Term

Business Days
Client ID

Collection Centres

Collecting Depository
Participants/CDPs

Collecting Registrar and
Share Transfer Agents/
CRTAs

Credit Rating Agency
CRISIL/CRISIL Ratings
Coupon Rate/ Interest Rate

Debenture Trust Deed
Debenture Trusteeship
Agreement

Debentures/NCDs
Deemed Date of Allotment

Demographic Details

Depositories Act

Depository(ies)

Designated Branches

Designated CDP Locations

Designated Date

Designated Intermediaries

Designated Stock Exchange/
DSE
Designated RTA Locations

DP/Depository Participant
Direct Online Application

Description
Trading Member. The details of such broker centres, along with the names and contact
details of the Trading Members are available on the website of the Stock Exchange and
updated from time to time
All days excluding Saturdays, Sundays or a public holiday in India or at any other
payment centre notified in terms of the Negotiable Instruments Act, 1881
Client identification number maintained with one of the Depositories in relation to the
demataccount
Centresat which the Designated Intermediaries shall accept the Application Forms, being
the Designated Branch for SCSBs, Specified Locationsforthe Syndicate, Broker Centres
for registered brokers, Designated RTA Locations for CRTAs and Designated CDP
Locationsfor CDPs
A depository participant, as defined under the Depositories Act, 1996 and registered
under the SEBI Act and who is eligible to procure Applications at the Designated CDP
Locationsin terms of the Debt Application Circular
Registrar and share transfer agents registered with SEBI and eligible to procure
Applications atthe Designated RTA Locationsin terms of the Debt Application Circular

For the present Issue, the credit rating agency being, CRISIL Ratings Limited

CRISIL Ratings Limited

The aggregate rate of interest payable in connection with the NCDs in accordance with
this Prospectus. For further details, see “Issue Structure” on page203

Secured Debenture Trust Deed and Unsecured Debenture Trust Deed

Debenture Trusteeship Agreement dated September 8, 2021 entered into between our
Company and the Debenture Trustee

Secured NCDs and Unsecured NCDs

The date of issue of the Allotment Advice, or such date as may be determined by the
Board or NCD Sub-Committee and notified to the Stock Exchange. All benefits relating
to the NCDs including interest on the NCDs shall be available to the Investors from the
Deemed Date of Allotment. The actual Allotment of NCDs may take place ona date other
than the Deemed Date of Allotment

The demographic details of an Applicant such as his address, bank account details,
category, PAN, UPI ID, etc. for printing on refund/interest orders or used for refunding
through electronic mode asapplicable

The Depositories Act, 1996

National Securities Depository Limited and/or Central Depository Services (India)
Limited

Such branches of the SCSBswhich shall collect the Application Forms used by the ASBA
Applicants anda list of which is available at www.sebi.gov.in or atsuch other web-link
asmay be prescribed by SEBI from time to time

Such centres of the Collecting Depository Participants where Applicants can submit the
Application Forms. The details of such Designated CDP Locations,alongwith the names
and contactdetails of the CDPs are available on the website of the Stock Exchange and
updated from time to time

The date on which the Registrar to the Issue issues instruction to SCSBs for unblocking
of funds from the ASBA Accounts to the Public Issue Account in terms of this
Prospectus, the Public Issue Accountand Sponsor Bank Agreement and following which
the Board, shall Allot the NCDs to the successful Applicants

The Members of the Syndicate, SCSBs, Registered Stock Brokers, Trading Members,
RTAs and CDPs who are authorized to collect Application Forms from the Applicants,
in relation to the Issue

BSE Limited

Such centres of the RTAs where Applicants can submit the Application Forms (including
Application Forms by UPI Investors under the UPI Mechanism). The details of such
Designated RTA Locations, along with the names and contact details of the RTAs are
available on the website of the Stock Exchange and updated from time to time

A depository participantasdefined underthe Depositories Act

The application made using an online interface enabling direct application by Investors



Term

Draft Prospectus

DT Circular

Existing Secured Creditors

Fugitive Economic Offender

Interest Payment Date/
Coupon Payment Date
Institutional Portion

Issue

Issue Closing Date
Issue Opening Date
Issue Size

Lead Manager
Market Lot
Maturity Amount

NCD Holder/ Debenture
Holder
Non-Institutional Portion

Description
to a public issue of their debt securities with an online payment facility through a
recognised stock exchange. This facility is available only fordemataccount holderswho
wish to hold the NCDs pursuantto the Issue in dematerialised form.Please note thatthe
Applicants will nothave the optiontoapply forNCDs under the Issue, through the direct
online applications mechanism of the Stock Exchange
The Draft Prospectus dated September 9, 2021 was filed with the Stock Exchange and
with SEBI for receiving public comments, in accordance with the provisions of the
Companies Act, 2013 and the SEBI NCS Regulations
Circular no. SEBI/HO/MIRSD/CRADT/CIR/P/2020/218 issued by SEBI on November
3,2020, asamended from time to time
IDFC First Bank Limited, State Bank of India, Hinduja Leyland Finance Limited, Incred
Financial Services Private Limited, Northern Arc Capital Limited, Vivriti Capital Private
Limited, Moneywise Financial Services Private Limited, Lulu Financial Services, Eclear
Leasing and Finance, DhanlakshmiBank Limited, The South Indian Bank Limited, and
the debenture holders of the privately placed secured non-convertible debentures
Fugitive economic offender means an individual who is declared a fugitive economic
offenderunder Section 12 of the Fugitive Economic Offenders Act, 2018
As specified in “Issue Structure” on page 203

Portion of Applicationsreceived from Category | of personseligible to apply forthe Issue
which includes resident public financialinstitutions as defined under Section 2(72) of the
Companies Act 2013, statutory corporations including state industrial development
corporations, scheduled commercialbanks, co-operative banksand regional rural banks,
and multilateral and bilateraldevelopment financialinstitutions, which are authorised to
invest in the NCDs, provident funds of minimum corpus of 22,500 lakhs, pension funds
of minimum corpus 0f32,500 lakhs, superannuation funds and gratuity fund, which are
authorised to invest in the NCDs, resident venture capital funds and/or alterna tive
investment funds registered with SEBI, insurance companiesregistered with the IRDAI,
nationalinvestment fund (set up by resolution no.F. No. 2/3/2005-DDI | dated November
23, 2005 of the Government of India and published in the Gazette of India), insurance
fundsset up and managed by the Indian army, navy orthe air force of the Union of India
or by the Department of Posts, India, mutualfunds registered with SEBI and systemically
importantnon-bankingfinancial companies

Public issue of Secured NCDs and Unsecured NCDs by our Company aggregating up to
37,500 lakhs, with an option to retain over-subscription up to 37,500 lakhs, aggregating
up to X 15,000 lakhs, on the terms and in the mannerset forth herein

The Secured NCDs shall be allotted for a value upto 27,500 lakhs and Unsecured NCDs
shall beallotted for a value upto 37,500 lakhs

The Secured NCDs and/ or Unsecured NCDs are together hereinafter referred as
“Debentures”/ “NCDs”.

Monday, October18, 2021

Thursday, September23, 2021

Public issue of NCDs by our Company aggregatingup to 7,500 lakhs, with an option to
retain over-subscription up to 37,500 lakhs, aggregating up to 315,000 lakhs

Vivro Financial Services Private Limited

1 (one) NCD

In respect of NCDs Allotted to NCD Holders, the repayment of the face value of the NCD
along with interest that may have accrued as on the redemption date

Any debenture holderwho holds the NCDs issued pursuant to this Issue and whose name
appearson the beneficial owners list provided by the Depositories

Category Il of persons eligible to apply for the Issue which includes companies falling
within the meaning of Section 2(20) of the Companies Act 2013; bodies corporate and
societies registered under the applicable laws in India and authorised to invest in the
NCDs, educational institutions and associations of persons and/or bodies established
pursuant to or registered under any central or state statutory enactment; which are
authorised to invest in the NCDs, trust including public/private charitable/religious trusts



Term

Prospectus

Public Issue Account

Public Issue Account Bank
Public Issue Account and
Sponsor Bank Agreement

Record Date

Refund Account

Refund Bank

Registrar to the Issue/
Registrar

Register of NCD Holders

Retail Investor Portion

RTAs/ Registrar and Share
Transfer Agents

SCSBs or Self Certified
Syndicate Banks

Security

Description
which are authorised to invest in the NCDs, association of persons, scientific and/or
industrial research organisations, which are authorised to invest in the NCDs, partnership
firms in the name of the partners, limited liability partnerships formed and registered
under the provisions of the Limited Liability Partnership Act, 2008 (No. 6 of 2009),
resident Indian individuals and Hindu undivided families through the Karta aggregating
to a value exceeding X5 lakhs
This Prospectus to be filed with the RoC in accordance with the SEBI NCS Regulations,
containing inter alia the Coupon Rate forthe NCDs and certain other information
Account(s) opened with the Public Issue Account Bank to receive monies from the ASBA
Accounts maintained with the SCSBs (including under the UPI Mechanism) on the
Designated Date
HDFC Bank Limited
The agreement dated September 20, 2021 entered into amongst our Company, the
Registrar to the Issue, the Lead Manager, the Public Issue Account Bank, the Sponsor
Bank for collection of the Application Amounts from ASBA Accounts under the UPI
Mechanism and the Refund Bank for collection of the Application Amounts from ASBA
Accountsand where applicable remitting refunds, if any, to such Applicants, on the terms
and conditions thereof
The record date for payment of interest in connection with the NCDs or repayment of
principal in connection therewith shall be 7 Working Days prior to the date on which
interest is due and payable, and/or the date of redemption. Provided that trading in the
NCDs shall remain suspended between the aforementioned Record Date in connection
with redemption of NCDs and the date of redemption or as prescribed by the Stock
Exchange, as the case may be

In case Record Date falls ona day when Stock Exchange is having a trading holiday, the
immediate subsequenttradingday will be deemed asthe Record Date

Account opened with the Refund Bank from which refunds, if any, of the whole orany pan
of the Application Amount shallbe made and as specified in this Prospectus

HDFC Bank Limited

Link Intime India Private Limited

The statutory register in connection with any NCDs which are held in physical form on
account of rematerialisation, containingname and prescribed details of the relevant NCD
Holders, which will be prepared and maintained by our Company/Registrar in terms of
the applicable provisions of the Companies Act

Portion of Applications received from Category Il of persons eligible to apply for the
Issue which includes resident Indian individuals and Hindu undivided families through
the Karta aggregating to a value not exceeding and including %5 lakhs

The registrar and share transfer agents registered with SEBI and eligible to procure
Application in the Issue atthe Designated RTA Locations

The banks registered with SEBI under the Securities and Exchange Board of India
(Bankersto an Issue) Regulations, 1994 offering services in relation to ASBA, including
blocking of an ASBA Account, and a list of which is available on www.sebi.gov.in or at
such other web-link as may be prescribed by SEBI from time to time.

Additionally, the banksregistered with SEBI, enabled for UPI Mechanism, list of which
is available on www.sebi.gov.in oratsuch other web-link as may be prescribed by SEBI
from time to time.

A list of the branches of the SCSBs where ASBA Applications submitted to the Lead
Manager, Members of the Syndicate or the Trading Member(s) of the Stock Exchange,
will be forwarded by such Lead Manager, Members of the Syndicate or the Trading
Members of the Stock Exchange is available at www.sebi.gov.in or at such other web-
link as may be prescribed by SEBI from time to time

The principal amount of the Secured NCDs to be issued in terms of this Prospectus
together with all interest due on the Secured NCDs, aswell asall costs, charges, all fees,
remuneration of Debenture Trustee and expenses payable in respect thereof shall be



Term

Secured NCDs

Secured Debenture Trust
Deed
Specified Locations

Sponsor Bank

Stock Exchange(s)
Syndicate ASBA

Syndicate ASBA Application

Locations

Syndicate SCSB Branches

Tenor
Trading Member(s)

Transaction Registration
Slip/TRS

Tripartite Agreement(s)

Trustee/Debenture Trustee
Unsecured NCDs

Unsecured Debenture Trust
Deed

UPI ID
UPI Investor

UPI Mandate Request

Description

secured by way of first ranking pari passu charge with Existing Secured Creditors, on
current assets, including book debts, receivables, loans and advances and cash & bank
balances (excluding reserves created in accordance with lawand exclusive charge created
in favour of secured charge holders in terms of their respective loan
agreements/documents), both presentand future of the Company.

NCDs offered underthis Issue which are redeemable and are secured by a charge on the
assetsof our Company asdetailed in this Prospectus.

Company shallensure that Secured NCDs shall be allotted for a maximum value of up to
%7,500 lakhs.

The trust deed to be executed by our Company and the Debenture Trustee for creating
the security over the Secured NCDs issued underthe Issue.

Collection centres where the Members of the Syndicate shall accept Application Forms,
a list of which is included in the Application Form

The Bankerto the Issue registered with SEBI which is appointed by our Company to act
asa conduit between the Stock Exchange and NPCI in order to push the UPI Mandate
Requestsand/or payment instructions of the UPI Investorsinto the UPI and carry outany
otherresponsibilities, in termsof the SEBI Operational Circular in this case being, HDFC
Bank Limited

BSE

Applications through the Designated Intermediaries

Collection centres where the Designated Intermediaries shall accept Application Forms
from Applicants, a list of which is available on the website of the SEBI at
www.sebi.gov.in and atsuch other websites as may be prescribed by SEBI from time to
time

Inrelationto ASBA Applications submitted to a Member of the Syndicate, such branches
of the SCSBs at the Syndicate ASBA Application Locations named by the SCSBs to
receive deposits of the Application Forms from the members of the Syndicate, and a list
of which is available on www.sebi.gov.in or atsuch other website as may be prescribed
by SEBI from time to time

Tenor shall mean the tenorof the NCDs which will be specified in this Prospectus
Individuals or companies registered with SEBI as “trading member(s)” under the SEBI
(Stock Brokers and Sub-Brokers) Regulations, 1992, and who hold the right to trade in
stocks listed on stock exchanges, through which Investors can buy or sell securities listed
on stock exchangeswhose list is available on stock exchanges

The acknowledgementslips or document issued by any of the Members of the Syndicate,
the SCSBs, or the Trading Members asthe case may be, to an Applicant upon demand as
proof of upload of the Application on the application platform of the Stock Exchange
Agreements as entered into between the Issuer, Registrar and each of the Depositories
underthe terms of which the Depositories shall act as depositories forthe securities issued
by our Company

Trustee for the holders of the NCDs, in this case being Vistra ITCL (India) Limited
NCDs offered under this Issue which are redeemable and are not secured by any charge
on the assets of our Company.

Company shallensure that Unsecured NCDs shall be allotted for a maximum value of up
to 7,500 lakhs.

The trust deed to be executed by our Company and the Debenture Trustee specifying,
inter alia, the powers, authorities, and obligations of the Debenture Trustee and our
Company in relation to the Unsecured NCDs

ID created on Unified Payment Interface (UPI) for single-window mobile payment
system developed by the NPCI

An Applicant who applies with a UPI number whose Application Amount for NCDs in
the Issueis upto 32,00,000

A request (intimating the UPI Investors, by way of a notification on the UPI application
and by way of an SMS directing the UPI Investors to such UPI application) to the UPI
Investorsusing the UPI Mechanism initiated by the Sponsor Bank to authorise blocking
of funds equivalent to the Application Amount in the relevant ASBA Account through



Term

UPI Mechanism

UPI PIN
Wilful Defaulter

Working Days

Description
the UPI, and the subsequent debit of fundsin case of Allotment
The optionalbidding mechanism thatmay be used by UPI Investors to make Applications
in the Issue, in accordance with SEBI Operational Circular or any other governmental
authority in relation thereto from time to time
Password to authenticate UPI transaction
A person who is categorised as a wilful defaulterby any bank or financialinstitution or
consortium thereof, in accordance with the guidelines on wilful defaulters issued by the
RBI and includes an issuer whose director or promoteris categorised assuch
All days excluding Sundays or a holiday of commercial banks in Mumbai, except with
reference to Issue Period, where Working Daysshall mean alldays, excluding Saturdays,
Sundaysand public holiday in Mumbai. Furthermore, for the purpose of post issue period,
i.e., period beginning from the Issue Closing Date to listing of the NCDs on the Stock
Exchange, Working Day shall mean all trading days of the Stock Exchange, excluding
Sundays and bank holidays in Mumbai, as per SEBI NCS Regulations, however, with
reference to payment of interest/redemption amount of NCDs, Working Days shall mean
those dayswherein the money marketis functioning in Mumbai

Business/Industry Related Terms

Term
AMFI
ALM
ALCO
AUM
CCTV
CPI
CIC-ND-SI
CRAR
DPN
EMI
FIR
HFC
IBJA
ICC
KYC/ KYC Norms

LTV
Master Directions

MSMEs

NAV

NBFC
NBFC-D
NBFC-ND
NBFC-ND-NSI

NOF

NPA

NTB

NTC

OCEN

OTP

PSL

GT Industry Report

Description
Association of Mutual Funds in India
Asset Liability Management
Asset Liability Committee
Assets Under Management
closed-circuit television
Consumer Price Index
NBFC-Systemically Important Core Investment Company
Capital-To-Risk-Weighted Assets Ratio
Demand Promissory Note
Equated Monthly Instalments
First Information Report
Housing Finance Company
India Bullion and Jewellers Association
Investmentand Credit Company
Customer identification procedure for opening of accountsand monitoring transactions
of suspicious nature followed by NBFCs for the purpose of reporting it to appropriate
authority
Loantovalue
RBI’s Master Direction — Non-Banking Financial Company — Non-Systemically
Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank)
Directions, 2016 dated September1, 2016, asamended
Micro Smalland Medium Enterprises
Net Asset Value
Non-Banking Financial Company asdefined under Section 45-1A of the RBI Act, 1934
NBFC registered as a deposit accepting NBFC
NBFC registered as a non-depositaccepting NBFC
Non-Systemically Important NBFC-ND, i.e., a non-banking financial company not
accepting / holding public deposits and not having total assets of 350,000 lakhs and
above, asper the last audited balance sheet
Net Owned Fund
Non-performing asset
New-to-Bank
New to Credit
Open Credit Enablement Network
One Time Password
Priority Sector Lending
Report on “Overview of the Indian Gold loan, Personal loan and MSME loan markets”



Term

GT/ GTBLLP/ Grant Thornton
Tier I Capital

Tier 1l Capital

WGC

Description
prepared by Grant Thornton Bharat LLP and included in this Prospectus
Grant Thornton Bharat LLP
Tier | capital meansowned fund asreduced by investment in shares of othernon-banking
financial companies and in shares, debentures, bonds, outstanding loans and advances
including hire purchase and lease finance made to and deposits with subsidiaries and
companiesin the same group exceeding, in aggregate, ten per cent of the owned fund
Tier Il capitalincludes the following:

(@) preference sharesother than those which are compulsorily convertible into equity;

(b) revaluationreserves at discounted rate of fifty five percent;

(c) General Provisions (including that for Standard Assets) and loss reserves to the
extentthese are not attributable to actual diminution in value or identifiable potential
loss in any specific assetand are availableto meet unexpected losses, to the extent
of one and one fourth percent of risk weighted assets;

(d) hybrid debt capitalinstruments;

(e) subordinated debt; and

to the extent the aggregate does not exceed Tier | Capital

World Gold Council

Conventional and General Terms or Abbreviations

Term
AGM
BSE
CAGR
CDSL
CGST Act
CrP.C
Companies Act, 1956
Companies Act/ Companies
Act 2013
DIN
DIPP

DPIT

DRR

EGM

EPS

FDI Policy

FEMA

FEMA Non-Debt Regulations
FEMA Debt Regulations

FPI

Financial Year/FY/Fiscal
GDP

Gol

G-Sec

GST

HUF

IRDAI

IFRS

IFSC

Description
Annual General Meeting
BSE Limited
Compounded Annual Growth Rate
Central Depository Services (India) Limited
Central Goods and Services Tax Act, 2017
Code of Criminal Procedure, 1973
The erstwhile Companies Act, 1956
The Companies Act, 2013 read with rules framed by the Government of India from time
to time
Director Identification Number
Department of Industrial Policy and Promotion, Ministry of Commerce and Industry,
Government of India
Department for Promotion of Industry and Internal Trade, Ministry of Commerce and
Industry, Government of India earlier known as Department of Industrial Policy and
Promotion, Ministry of Commerce and Industry, Government of India
Debenture Redemption Reserve
Extraordinary General Meeting
Earnings per share
The Government policy, rules and the regulations (including the applicable provisions
of the FEMA Non-Debt Rules) issued by the Government of India prevailingon that date
in relation to foreign investmentsin our Company’s sector of business as amended from
time to time
Foreign Exchange Management Act, 1999
Foreign Exchange Management (Non-debt Instruments) Rules, 2019
Foreign Exchange Management (Debt Instrument) Regulations, 2019
Foreign Portfolio Investors defined under the Securities and Exchange Board of India
(Foreign Portfolio Investors) Regulations, 2019
Financial yearending March 31
Gross Domestic Product
Government of India
Government Securities
Goods and Services Tax
Hindu Undivided Family
Insurance Regulatory and Development Authority of India
International Financial Reporting Standards
Indian Financial System Code



Term
IGST Act
Ind AS

Indian GAAP
Insurance Act
IT Act
IT

I1SD
MCA
MICR
MIS
MoU
NA
NACH
NEFT
NII(s)
NIM
NPCI
NRI
NSE
NSDL
OCl
PAN
RBI

RBI Act
RTGS
SCRA
SCRR
SEBI

SEBI Act

SEBI Delisting Regulations
SEBI Listing Regulations/
Listing Regulations

SEBI NCS Regulations

SEBI Operational Circular

SGST Act
SME

TDS

UPI

VOIP
WDM

Description
Integrated Goods and Services Tax Act, 2017
The Indian Accounting Standards referred to in the Companies (Indian Accounting
Standard) Rules, 2015
Generally Accepted Accounting Principles in India
The Insurance Act, 1938
The Income Tax Act, 1961
Information Technology
International Subscriber Dialling
Ministry of Corporate Affairs, Government of India
Magnetic ink characterrecognition
Management Information System
Memorandum of Understanding
Not Applicable
National Automated Clearing House
National Electronic Funds Transfer
Non-Institutional Investor(s)
Net Interest Margin
National Payments Corporation of India
Non-resident Indian
National Stock Exchange Limited
National Securities Depository Limited
Overseas Citizenship of India
Permanent Account Number
Reserve Bank of India
Reserve Bank of India Act, 1934
Real Time Gross Settlement
Securities Contracts (Regulation) Act, 1956
The Securities Contracts (Regulation) Rules, 1957
The Securities and Exchange Board of India constituted under the Securities and
Exchange Board of India Act, 1992
The Securities and Exchange Board of India Act, 1992
SEBI (Delisting of Equity Shares) Regulations, 2021
Securities and Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015
Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021
SEBI circular (SEBI/HO/DDHS/P/CIR/ 2021/613) dated August 10, 2021 which
consolidated and replaced multiple circulars issued by SEBI in relation of issue and
listing of debt securities
State Goods and Services Tax Act, 2017, asenacted by various state governments
Small and medium enterprises
Tax Deducted At Source
Unified Payments Interface, a payment mechanism that allows instant transfer of money
between any two persons bank accountusinga payment address which uniquely identifies
a person’sbank account
Voice Over Internet Protocol
Wholesale Debt Market

Notwithstanding anything contained herein, capitalised terms that have been defined in the chapters titled “Capital
Structure”, “History and Certain Other Corporate Matters”, “Our Management”, “Financial Statements”, “Financial
Indebtedness™, “Issue Procedure”, “Outstanding Litigations”, “Key Regulations and Policies” and “Summary of Main
Provisions of the Articles of Association” on pages 40, 86, 88, 113, 173, 224, 184, 97 and 251, respectively will have the
meaningsascribed to them in such chapters.
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PRESENTATION OF FINANCIAL, INDUSTRY AND OTHER INFORMATION
Certain Conventions

In this Prospectus, unless the context otherwise indicates orimplies references to “you,” “offeree,” “purchaser,” “subscriber,”
“recipient,” “investors” and “potentialinvestor” are to the prospective Investors to this Issue, references to “our Company”,
the “Company” orthe “Issuer” are to Indel Money Limited.

Unless otherwise stated, references in this Prospectus to a particularyearare to the calendaryearended on December 31 and
to a particular “fiscal” or “fiscal year” are to the fiscal year ended on March 31.

All references to “India” are to the Republic of India and its territories and possessions, and the “Government”, the “Central
Government” or the “State Government” are to the Government of India, central or state, asapplicable.

Financial Data
Our Company publishesits financialstatementsin Rupees.

Our Company’s financial statements for the year ended March 31, 2021, March 31, 2020 and March 31, 2019 have been
prepared in accordance with Indian GAAP including the Accounting Standards notified underthe Companies Act, 2013 and
other applicable statutory and/or regulatory requirements.

The Reformatted Standalone Financial Statements and Reformatted Consolidated Financial Statements of our Company
included in this Prospectus are derived from the audited standalone financialstatementsand audited consolidated finan cial
statements prepared in accordance with Indian GAAP for yearsended March 31,2021, March 31, 2020 and March 31,2019.
The Ministry of Corporate Affairs (“MCA”), in its press release dated January 18,2016, issued a roadmap forimplementation
of Ind AS converged with IFRS for non-bankingfinancial companies, scheduled commercial banks, insurers, and insurance
companies, which was subsequently confirmed by the RBI through its circular dated February 11, 2016. The notification
further explainsthat NBFCs whose equity and/ordebt securities are listed or in the process of listing on any stock exchange
in India or outside India and havinga net worth ofless than 350,000 lakh, shall comply with Ind AS for accountingperiods
beginning from April 1, 2021 onwards with comparatives for the periods ending on March 31, 2021 or thereafter.
Accordingly, Ind AS is applicable to our Company with effect from April 1, 2021.

The Reformatted Standalone Financial Statements and Reformatted Consolidated Financial Statements along with
examination report are included in this Prospectus, as issued by our Statutory Auditor, FRG & Company, Chartered
Accountants, in the chaptertitled “Financial Statements” on page 113. Unless stated otherwise, the financial data in this
Prospectus is derived from the Reformatted Consolidated Financial Statements.

In this Prospectus, any discrepancies in any table, including “Capital Structure” and “Objects of the Issue” between the total
andthe sum of the amounts listed are due to rounding off. All the decimals have been rounded off to two decimal places.

Currency and units of Presentation

In this Prospectus, all references to ‘Rupees’/ ‘Rs.’/ INR’/ ‘X’ are to Indian Rupees, the legal currency of the Republic of
India.

Except where stated otherwise in this Prospectus, all figures have been expressed in ‘lakhs’. All references to ‘lakhs/lakh’
mean ‘one hundred thousand’ and ‘crore’ means ‘ten million’ and ‘billion/bn./billions’ means ‘one hundred crores’.

Industry and Market Data

Unless stated otherwise, industry and market data used throughout this Prospectus has been obtained from industry
publications. Industry publications generally state that the information contained in those publications has been obtained
from sources believed to be reliable butthat their accuracy and completenessare not guaranteed, and their reliability cannot
be assured. Accordingly, no investmentdecision should be made onthe basis of such information. Although our Company
believes that industry data used in this Prospectus is reliable, it has not been independently verified. Also, data from these
sources may not be comparable. Similarly, internal reports, while believed by us to be reliable, have not been verified by any
independent sources. The extentto which the marketand industry data used in this Prospectus is meaningfuldepends on the
reader’s familiarity with and understanding of the methodologies used in compiling such data. Certain information and
statistics in relation to the industry in which we operate, which hasbeen included in this Prospectus hasbeen extracted from
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an industry report titled “Overview of the Indian Gold loan, Personal loan and MSME loan markets”, dated August31,2021
prepared and issued by Grant Thornton Bharat LLP (“GT Industry Report”). Please refer to “Industry Overview” on page
46 for further details. Following is the disclaimer of Grant Thornton Bharat LLP in relation to the GT Industry Report:

“Grant Thornton Bharat LLP (GTBLLP) hastaken due care and cautionin preparing thisreport based on the information
obtained by GTBLLP from sources which it considers reliable (Data). However, GTBLLP doesnot guarantee the accuracy,
adequacy or completeness of the Data/ Report and is not responsible for any errors or omissions or for the results obtained
from the use of Data / Report. This Reportis not a recommendation to invest / disinvestin any company / entity covered in
the Report and no part of this report should be construed as an investment advice. GTBLLP especially states that it has no
financial liability whatsoever to the subscribers/ users/ transmitters/ distributors of this Report. No part of this Report may
be published /reproduced in any form without GTBLLP's prior written approval.”

General Risk

Investment in NCDs involve a degree of risk and investors should not invest any fundsin NCDs unless they can afford to
take the risk attached to such investments. Investors are advised to take an informed decision and to read the risk factors
carefully before investing in this offering. For takingan investment decision, investors must rely on their examination of
the issue including the risks involved in it.

Specific attention of investors is invited to statement of risk factorscontained undersection “Risk Factors”. These risks
are not, and are not intended to be, a complete list of all risks and considerations relevant to the NCDs or Investor’s
decision to purchase such securities.
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FORWARD LOOKING STATEMENTS

This Prospectus contains certain statements that are not statements of historical fact and are in the nature of “forward -looking

EEINT3

statements”. These forward-looking statements generally can be identified by words or phrases such as“aim”, “anticipate”,
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“believe”, “continue”, “expect”, “estimate”, “intend”, “objective”, “plan”, “potential”, “project”, “will”, “will continue”,
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“will pursue”, “will likely result”, “will seek to”, “seek” or other words or phrases of similar import. All statementsregarding
our expected financial condition and results of operationsand business plansand prospects are forward-looking statements.
These forward-looking statements include statementsasto ourbusiness strategy, revenue and profitability and other matters
discussed in this Prospectus thatare not historical facts.

All forward-looking statements are subject to risks, uncertainties and assumptions about us that could cause actual results,
performance orachievementsto differ materially from those contemplated by the relevant statement.

Actual results may differ materially from those suggested by the forward looking statements due to risks or uncertainties
associated with our expectations with respect to, but not limited to, regulatory changes pertaining to our businesses and our
ability to respond to them, our ability to successfully implement our strategies, our growth and expansion, technological
changes, our exposure to market risks, general economic and political conditions in India and which haveanimpactonour
business activities or investments, the monetary and fiscalpolicies of India, inflation, deflation, unanticipated turbulence in
interest rates, equity prices or other ratesor prices, the performance of the financialmarketsin India and globally, changes
in domestic laws, regulations and taxesand changesin competition in our industry.

Important factors that could cause actual results to differ materially from our expectations include, but not limited to, the
following:

1. Any increase in the levels of non-performing assets (“NPA”) on our loan portfolio, for any reason whatsoever, would
adversely affect ourbusiness and results of operations;

2. Any volatility in interest rateswhich could cause our Gross Spreadsto decline and consequently affect our profitability;
3. Changesin the value of Rupee and othercurrency changes;

4. Unanticipated turbulence in interest rates or other rates or prices; the performance of the financialand capital markets
in India and globally;

5. Changesin political conditions in India;

6. Therateof growth of our Loan Assets;

7. The outcomeof any legal or regulatory proceedings we are or may become a party to;

8. Changes in Indian and/or foreign laws and regulations, including tax, accounting, banking, securities, insurance and
other regulations; changesin competition and the pricing environmentin India; and regional or general changesin asset

valuations;

9. Any changes in connection with policies, statutory provisions, regulations and/or RBI directions in connection with
NBFCs, including laws thatimpactourlending ratesand our ability to enforce our collateral;

10. Emergence of new competitors;
11. Performance of the Indian debtand equity markets;

12. Occurrence of natural calamities, pandemics, or natural disasters affecting the areas in which our Company has
operations;

13. The performance of the financial marketsin India and globally;
14. Volatility in global bullion prices; and

15. Other factorsdiscussed in this Prospectus, including under the chaptertitled “Risk Factors” on page 15.
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For furtherdiscussion of factorsthat could cause ouractual results to differ from ourexpectations, please referto the chapters
“Risk Factors”, “Industry Overview” and “Our Business” on pages 15, 46 and 68, respectively.

By their nature, certain market risk disclosures are only estimate and could be materially different from whatactually occurs
in the future. As a result, actualfuture gains or losses could materially differ from those that have been estimated. Forward
looking statements speakonly ason the date of this Prospectus. The forward-looking statements contained in this Prospectus
are based on the beliefs of management, as well as the assumptions made by and information currently available to
management. Although we believe thatthe expectationsreflected in such forward-looking statementsare reasonable at this
time, it cannot assure Investors that such expectations will prove to be correct or will hold good at all times. Given these
uncertainties, Investors are cautioned not to place undue reliance on such forward-looking statements. If any of these risks
and uncertainties materialise, or if any of our underlying assumptionsprove to be incorrect, our actualresults of operations
or financialcondition could differ materially from that described herein as anticipated, believed, estimated or expected. All
subsequent forward-looking statements attributable to us are expressly qualified in their entirety by reference to these
cautionary statements. Neither our Company northe Lead Manager, nor any of its affiliateshave any obligation to, and do
notintend to, update or otherwise revise any statements reflecting circumstancesarising afterthe date hereof orto reflect the
occurrence of underlying events, even if the underlying assumptions do not come to fruition. Our Company and the Lead
Managerwill ensure that Investorsin India are informed of material developmentsuntil the time of the grant of listing and
trading permission by the Stock Exchange.
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SECTION 11 - RISK FACTORS

An investmentin NCDs involvesa certain degree of risk. You should carefully consider all the information contained in this
Prospectus, including the chapters “Our Business” and “Financial Statements” on pages 68 and 113, respectively, before
making an investment decision. The risk factorsset forth below do not purport to be complete or comprehensive in terms of
all the risk factors that may arise in connection with our business or any decision to purchase, own or dispose of the NCDs.

If any one of the following statedrisks actually occurs, the Company’s business, financial conditions andresults of operations
could suffer and, therefore, the value of the Company’s NCDs could decline and/or the Company’s ability to meet its
obligationsin respect of the NCDs could be affected. More than one risk factor may have simultaneous affect with regard to
the NCDs such that the effect of a particularrisk factor may not be predictable. In addition, more than one risk factor may
have a compounding effect which may not be predictable. No prediction can be made as to the effect that any combination
of risk factors may have on the value of the NCDs and/or the Company’s ability to meet its obligations in respect of the
NCDs.

The following risk factorsare determined on the basis of their materiality. In determining the materiality of risk factors, we
have considered risks which may not be material individually but may be material when considered collectively, which may
have a qualitative impact though not quantitative, which may not be material at present but may have a material impactin
the future. Additional risks, which are currently unknown or now deemed immaterial, if materialises, may in the future have
a material adverse effect on our business, financial condition and results of operations.

Unless otherwise stated, financial information used in this section is derived from the Reformatted Consolidated Financial
Statements.

Internal Risk Factors
1. The impact of the COVID-19 pandemic on our business and operationsis uncertain and cannot be predicted.

In late calendar year 2019, the COVID-19 disease, commonly known as “novel coronavirus”, was first reported in
Wuhan, China.On January 30,2020, the World Health Organization declared the COVID-19 outbreak a “Public Health
Emergency of International Concern” and on March 11, 2020 it was declared a pandemic. Between January 30, 2020
and the disease spread to many other countries, with the number of reported cases and related deaths increasing daily
and, in many countries, exponentially. The COVID-19 pandemic has had, and may continue to have, significant
repercussions across local, nationaland globaleconomiesand financial markets. In particular,a numberof governments
and organizations have revised GDP growth forecastsdownward in response to the economic slowdown caused by the
spread of COVID-19.

To prevent the contagion in the country, 4 phase of nationwide lockdown was announced by the Government of India.
This slowed overall economicactivity in India including the sector where we function in. While there was an uptick in
demand for our products and services, due to branches being shut down, we were unable to achieve the growth in
business as anticipated. A slowdown in global economic growth or in economic growth in India (including as a result
of the COVID-19 pandemic) could affect our business, cash flows, financial condition and results of operations. It is
anticipated that these impactswill continue for some time.

The lifting of the lockdown across various regions has been regulated with limited and progressive rela xations being
granted for the movement of goods and people, and calibrated re-opening of businesses and offices, in certain places.
Recently, throughout March to June 2021, due to the second wave of COVID-19, several state governmentsin India re-
imposed lockdowns, curfews and other restrictions to curb the spread of the virus. Detection of new strains and
subsequent waves of COVID-19 infections in several states in India as well asthroughout various parts of the world
may result in further reinstatements of lockdown protocols or other restrictions, which may adversely affectourbusiness
operations.

Given thatthe COVID -19 Pandemic and its impact remain a rapidly dynamic situation, the actualimpact on our
Company’sloansand advances will depend on future developments, including, amongotherthings, any newinformation
concerning the severity of the COVID -19 pandemic and any action to contain its spread or mitigate its impact. While,

our Company continuesto monitorthe developments of the COVID-19 situation closely, assess and respond proactively
to minimize any adverse impacts on the financial position, cash flows and operating results of our Company, it is possible

thatthe Company’s business, financial condition and results of operations could be adv ersely affected due to the COVID-
19 pandemic. If the COVID-19 situation persists or worsens, it may adversely impact our Company’s business and the
financial condition.
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Our business is capital intensive and any disruption or restrictions in raising financial resources would have a
material adverse effect on our liquidity and financial condition.

Our liquidity and ongoing profitability are largely dependent upon our timely access to and the costs associated in,
raising financial resources at low costs. Our funding requirements historically have been met from a combination of
borrowings such asterm loans, working capitallimits from banks/financialinstitutions, issuance of secured redeemable
non-convertible debentures, subordinated debts and commercial papers. Thus, our business depends and will continue
to depend on our ability to access diversified low-cost fundingsources.

Our ability to raise fundson acceptable termsand at competitive rates depend on various factors like credit ratings, the
regulatory environment and policy initiatives in India, developments in the international markets affecting the Indian
economy, investors’ and/orlenders’ perception of demand fordebt and equity securities of NBFCs, and our current and
future results of operationsand financialcondition.

In case of a globalfinancialcrisis, the capitaland lending markets typically become highly volatile and accessto liquidity
becomessignificantly reduced. In addition, it may become more difficult to renew loansand facilities asmany potential
lenders and counterparties could also face liquidity and capital concerns,asa result of the stress in the financial markets.
If any event of a similar nature and magnitude occurs again in the future, such as the recent liquidity crisis caused on
account of debt default by one of the large Indian NBFCs, it may result in increased borrowing costs and difficulty in
accessing debt in a cost-effective manner. Moreover, we are a non-deposit taking NBFC, and do not have access to
public deposits.

The RBI guideline bearing reference no. DBOD.BP.BC.No. 106/21.04.172/2011-12 dated May 18,2012 whereby it has
instructed banksto (i) reduce their regulatory exposure on a single NBFC having gold loans to the extent of 50.00% or
more of its financial assets from 10.00%to 7.50% of their capitalfunds; and (ii) havean internal sub-limit as decided
by the boards of the respective banks on their aggregate exposure to all such NBFCs having gold loans to the extent of
50% or more of their financialassets, taken together, which sub-limit should be within the internallimits fixed by banks
for their aggregate exposure to all NBFCs taken together.

The RBI vide the Master Directions issued certain guidelines with respect to raising money through private placement
by NBFCs in the form of non-convertible debentures. These guidelines include (i) restrictions on the minimum
subscription amount fora single investor at 220,000; (ii) the issuance of private placement of non -convertible debentures
shall be in two separate categories, those with a maximum subscription of less than X1 crore and those with a minimum
subscription of %1 crore per investor; (ii)) the restriction of number of investors in an issue to 200 investors for every
financialyearfora maximum subscription of less than %1 crore which shall be fully secured; (iv) there is no limit on the
number of subscribers in respect of issuances with a minimum subscription of %1 crore and above while the option to
create security in favour of subscribers will be with the issuers and such unsecured debentures shall not be treated as
public deposits; (v) restriction on NBFCs for issuing debenturesonly for deployment of fundson its own balance sheet
and not to facilitate resource requests of group entities/parent company/associates; and (vi) prohibition on providing
loan againstits own debentures. This hasresulted in limiting our Company’sability to raise fresh debentures on private
placement basis.

A significant portion of our debt matures each year. Out of the total amount of our outstanding non-convertible
debentures (excluding interest thereon but including non-convertible debenturesthatare matured but not redeemed), X
7,299.12 lakhs, issued by our Company as of August 31, 2021, non-convertible debentures amounting to ¥ 3,865.22
lakhs will mature during the next 12 months. In order to retire these instruments, we either will need to refinance this
debt, which could be difficult in the event of volatility in the credit marketsor raise equity capital or generate sufficient
cash to retire the debt.

Changesin economicand financial conditions or continuing lack of liquidity in the market could make it difficult for us
to access funds at competitive rates. As an NBFC, we also face certain restrictions on our ability to raise money from
international markets, which may furtherconstrain our ability to raise fundsatattractive rates.

Any disruption in our primary funding sources at competitive costscould have a materialadverse effect on our liquidity
and financial condition.

Our financial performance is primarily dependent on interest rate risk. If we are unable to manage interest rate risk

in the future it could have an adverse effect on our net interest margin, thereby adversely affecting business and
financial condition of our Company.
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Our results of operations are substantially dependent upon the level of our net interest margins. Interest Income from
loans and advancesis the largest component of our total income, and constituted 98.84%, 98.18%, and 97.93% of our
total income for the Fiscals 2021, 2020 and 2019, respectively. Interest rates are sensitive to many factorsbeyond our
control, including the RBI’s monetary policies, domestic and international economic and political conditions and other
factors.

Over the years,the Government of India has substantially deregulated the financial sector. As a result, interest rates are
now primarily determined by the market, which has increased the interest rate risk exposure of all banksand financial
intermediaries in India, including us.

Our policy is to attempt to balance the proportion of the interest earning assets (which bear fixed interest rates), with
interest bearing liabilities. A significant portion of our liabilities, such asour non-convertible debentures carry fixed
rates of interest and the remaining are linked to the respective banks’ benchmark prime lending rate/base rate. As of
August 31, 2021,70.68% of our borrowings were at fixed rates of interest. Moreover, we do nothedge our exposure to
interest rate changes. We cannot assure you that we can adequately manage our interest rate risk in the future or can
effectively balance the proportion of our fixed rate loan assets and liabilities. Further, changes in interest rates could
affect the interest rates charged on interest earning assets and the interest rates paid on interest bearing liabilities in
different ways. Thus, our results of operations could be affected by changes in interest rates and the timing of any re
pricing of our liabilities compared with the re-pricing of our assets.

Any mismatch between the yield on assetsand the cost of our fundsdue to marketaction/factorscould havean impact
on our profitability.

We face increasing competitionin our business which may result in declining interest margins. If we are unable to
compete successfully, our market share may also decline.

Our principal business is providing gold loan to customersin India secured by gold jewellery. Historically, the gold loan
industry in India hasbeen largely unorganised and dominated by local jewellery pawn shops and money lenders, with
little involvement from public sector or private sector banks. Gold loan financing was availed predominantly by lower
income group customers with limited or no access to other forms of credit, however, such income group has gained
increased access to capital through organised and unorganised money lenders, which has increased our exposure to
competition. The demand forgold loans hasalso increased due to relatively lower and affordable interest rates, increased
need for urgent borrowing or bridge financing requirements, the need for liquidity for assets held in gold and increased
awarenessand acceptance of gold loan financing.

There is increased competition from other lenders in the gold loan industry, including commercial banks and other
NBFCs, who also haveaccessto funding from customers’ in the form of savings and current deposits. We rely on higher
cost loans and debentures for our funding requirements, which could reduce our margins. Our ability to compete
effectively will depend on our ability to raise low cost funding. If we are unable to compete effectively with other
participantsin the gold loan industry, our business, financial condition and results of operations may be adversely
affected.

The competition in the gold loan industry hasincreased in gold loansare becoming increasingly standardised. Variable
interest rates, variable paymenttermsand waiver of processing fees are also becoming increasingly common.

In addition, the government has issued schemes such as Pradhan MantriJan-Dhan Yojana to ensure access to financial
services in an affordable manner. Further, public sector banksaswell asexisting private sector banks, have an extensive
customerand depositorbase, larger branch networks, and in case of public sector banks, Government support for capital
augmentation, due to which they may enjoy corresponding economies of scale and greater access to low-cost capital,
and accordingly, we may not be able to compete with them. An inability to effectively address such competition may
adversely affect ourmarket share, business prospects, results of operationsand financialcondition.

Volatility in the market price of gold may adversely affect our financial condition, cash flows and results of
operations.

We extend loans secured mostly by gold jewellery. A sustained decrease in the market price of gold could cause a
corresponding decrease in new Gold Loans in our loan portfolio and, as a result, our interest income. In addition,
customersmay notrepay theirloansand the gold jewellery securing the loans may have decreased significantly in value,
resulting in losses which we may notbe able to support. The impact on our financialposition and results of operations
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of a hypotheticaldecrease in gold values cannot be reasonably estimated because the market and competitive response
to changesin gold valuesis not pre-determinable.

Our ability to lend against the collateral ofgold jewellery has been restricted on account of guidelines issued by RBI,
which may have a negative impacton our business and results of operation.

RBI vide the Master Directions hasstipulated all NBFCs to maintainan LTV ratio notexceeding 75% for loans granted
against the collateral of gold jewellery and further prohibits lending against bullion/primary gold and gold coins. This
notification will limit our ability to provide loan on the collateral of gold jewellery and thereby putting us at a
disadvantage vis-a-vis unregulated money lenders offering similar products. Further, RBI in the Master Directions, has
mandated NBFCs primarily engaged in lending against gold jewellery (such loans comprising 50% or more of their
financialassets) to maintain a minimum Tier | Capitalof 12%. Such restrictions imposed by RBI may erode ourmargins,
impact our growth and business prospects.

RBI in the Master Directions further tightened the norms for lending against the security of gold ornaments by pegging
the maximum lendable value to preceding 30 day’saverage of the closing price of 22 carat gold rate of Bombay Bullion
Association. Any such future restrictions by RBI could have a negative impact on our business and results of operation.

We may not be able to successfully sustain our growth strategy. Inability to effectively manage our growth and related
issues could materially and adversely affect our business and impact our future financial performance.

Our growth strategy includes growing our AUM, expanding network of branchesand expandingthe range of products
and services. We cannot assure you that we will be able to execute our growth strategy successfully or continue to
achieve or grow at the levels of revenue earned in recent years, or that we will be able to expand further our AUM.
Furthermore, there may not be sufficient demand forour services, or they may not generate sufficient revenues relative
to the costs associated with offering such services. Even if we were able to introduce new services successfully, there
can be no assurance thatwe will be able to achieve our intended return on such investments. If we grow our AUM too
rapidly or fail to make proper assessments of credit risks associated with borrowers, a higher percentage of our loans
may become non-performing, which would have a negative impact on the quality of our assets and our financial
condition.

Further principal component of ourstrategy is to continue to grow by expandingthe size and geographical scope of our
businesses. This growth strategy will place significant demands on our management, financial and other resources. It
will require us to continuously develop and improve our operational, financial and internal controls. It also includes
undertaking permission from various authorities, including RBI and various regulatory compliances. Continuous
expansion increases the challenges involved in financial management, recruitment, training and retaining high quality
human resources, preserving our culture, values and entrepreneurial environment, and developing and improving our
internal administrative infrastructure.

If we are not able to control the level of non-performing assets inour portfolio, the overall quality of our loan portfolio
may deteriorate,and our results of operationsmay be adversely affected.

We may notbe successful in our effortsto improve collections and/orenforce the security interest on the gold collateral
on existing aswell asfuture non-performingassets. Moreover, asour loan portfolio increases, we may experience greater
defaultsin principal and/orinterest repayments. Thus, if we are not able to control our level of non-performing assets,
the overall quality of our loan portfolio may deteriorate, and our results of operations may be adversely affected. Our
gross NPAs for the Fiscals ended March 31, 2021,March 31,2020 and March 31,2019, was X 181.73 lakhs, X121.05
lakhs and ¥369.72 lakhs, respectively.

The Master Directions prescribe the provisioning required in respect of our outstandingloan portfolio. Should the overall
credit quality of our loan portfolio deteriorate, the current level of our provisions may notbe adequate to cover further
increases in the amount of our non-performing assets. Furthermore, although we believe that our total provision will be
adequate to coverall known losses in our asset portfolio, ourcurrent provisions may not be adequate when compared to
the loan portfolios of other financial institutions. Moreover, there also can be no assurance that there will be no further
deterioration in our provisioning coverage as a percentage of gross non-performing assets or otherwise, or that the
percentage of non-performing assetsthatwe will be able to recover will be similar to our past experience of recoveries
of non-performing assets. In the event of any further increase in our non-performing asset portfolio, there could be an
even greater, adverse impact on our results of operations.
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Our indebtedness and the conditionsand restrictions imposed by our financing agreements could restrict our ability
to conduct our business and operationsin the manner we desire.

As of August 31,2021, we had anoutstandingdebt (including non-convertible debentures & sub-ordinated debts that
are matured but not redeemed) of X 41,170.68 lakhs. We may incur additionalindebtedness in the future. Many of our
financing agreementsinclude various restrictive conditions and covenants restricting certain corporate actions,andour
Company is required to take the prior approval of the lender before carrying out such activities. For instance, our
Company,interalia, is required to obtainthe prior written consentin the following instances:

(i)  todeclare and/orpay dividend to any of its Shareholders whether equity or preference, during any financialyear
unless the Company has paid to the lender the duespayable by the Company in that year;

(i)  to undertake or permit any merger, amalgamation or compromise with its Shareholders, creditors or effect any
scheme of amalgamation orreconstruction or disposal of whole of the undertaking

(iii) to create or permit any charges or lien, sell or dispose of any encumbered assets;

(iv) to alterits capitalstructure, or otherwise acquire any share capital;

(v) to effecta change of ownership or control, or management of the Company;

(vi) to enterinto long term contractual obligations directly affectingthe financial position of the Company;

(vii) to borrow or obtain credit facilities from any bank orfinancialinstitution ;

(viii) to undertakeany guarantee obligationson behalf of any othercompany;and

(ix) sell, assign, mortgage or otherwise dispose of any of the fixed assetscharged to the banks.

Our indebtedness could have several important consequences, including our cash flows being used towards repayment
of our existing debt, which will reduce the availability of our cash flow to fund ourworking capital, capitalexpenditures
and other general corporate requirements. Moreover, our ability to obtain additional financing or renewal of existing
facilities, in the future at reasonable terms may be restricted or our cost of borrowings may increase due to sudden
adverse market conditions, including decreased availability of credit or fluctuationsin interest rates, particularly because
a significant proportion of our financing arrangement are in the form of borrowings from banks. There could be a
material adverse effect on our business, financial condition and results of operations if we are unable to service our
indebtedness or otherwise comply with financialand other covenantsspecified in the financing agreementsand we may
be more vulnerable to economic downturns, which may limit our ability to withstand competitive pressures and may
reduce our flexibility in responding to changing business, regulatory and economic conditions.

A major part of our branch network is concentrated in southern India and any disruption or downturn in the
economy of the region would adversely affect our operations.

As on August 31,2021 all of our branchesi.e., 191 brancheswere located in the southern states of India and Puducheny
and these constituted about ourentire totalgold loan portfolio. For details, see “Our Business” on page 68. As a result,
we are exposed to risks including any change in policies relating to these states,any localised social unrest, any natural
disaster and any event or development which could make business in such states less economically beneficial. Further,
any disruption, disturbance orbreakdown in these states could adversely affect the result of our business and operations.
Our concentration in these southern statesof India exposesus to adverse economic or political circumstancesthat may
arise in thatregion as compared to other NBFCs and commercial banksthat may have diversified nationalpresence and
may have an adverse effect on ourbusiness, market share and results of operations.

Inaccurate appraisal of gold by our personnel may adversely affect our business and financial condition.

Accurate appraisalof pledged gold is a significant factorin the successful operation of our business and such appraisal
requires a skilled and reliable workforce. Assessing gold jewellery quickly is a specialised skill thatrequires assessing
jewellery for gold content and quality manually without damaging the jewellery. Our Company provides training for
our personnel for assessing jewellery for gold content and quality. However, in spite of rigorous training there is no
guaranteethatthe gold ornamentsappraised are accurately. Inaccurate appraisal of gold content, by our workforce may
result in the gold ornament being overvalued and pledged for a loan thatis higher in value than the actualvalue of gold
content, which could adversely affect ourreputation andbusiness. We also run the risk of spurious gold being incorrectly
assessed and approved for disbursement. Further, we are subject to the risk of inaccurate or fraudulent estimation of the
value of pledged gold by our gold appraisers. Any such inaccuracies or fraud in relation to our appraisal of gold may
adversely affect ourreputation, business and financial condition.

We depend on customer supplied information when evaluating customer credit worthiness.

In deciding whether to extend credit or enter into other transactionswith customers and counter parties, we may rely on
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information furnished to us by or on behalf of our customers, including the financialinformation from which we create
our credit assessments. We may also rely on customerrepresentationsas to the accuracy and completeness of customer
supplied information. Any relevant changes in this information may not be made available to us. The information that
we have gathered may not be sufficient to create a complete customer risk profile. Because we rely on such customer
supplied information, some or all of certain customers’ risk profiles may be wilfully or inadvertently wrong or
misleading, which may lead us to enter into transactionsthat may adversely affect ourfinancial condition and results of
operations.

The implementationof our KYC norms as well as our measures to prevent money laundering may not be completely
effective, which could adversely affect our reputationand in turn have an adverse impact on our business and results
of operations.

Our implementation of anti-money laundering measures required by the RBI, including KYC policies and the adoption
of anti-money launderingand compliance procedures in all our branches, may not be completely effective. There can be
no assurance that certain of our customers will not indulge in money laundering activities advertently misusing our
business channels. If we were identified to be associated with money laundering operations, our reputation may be
adversely affected, which in turn could have anadverse impact on ourbusiness and results of operations.

Our customer base comprises entirely of individual borrowers and medium and small enterprises, who generally are
more likely to be affected by declining economic conditions than large corporate borrowers. Any decline in the
repayment capabilitiesofour borrowers, may result in increase in defaults, thereby adversely affecting our business
and financial condition.

Individualand MSME borrowers typically are less financially resilient than larger corporate borrowers, and as a result,
they are typically more adversely affected by declining economic conditions. In addition, a significant majority of our
customer base belongs to the low to medium income group. Furthermore, unlike many developed econom ies, a
nationwide credit bureau hasonly recently become operationalin India, so there is less financialinformation available
aboutindividuals, particularly our focus customer segment of the low to medium income group. It is therefore difficult
to carry out precise credit risk analyses on our customers. While we follow certain procedures to evaluate the credit
profile of our customers before we sanction a loan, we generally rely on the quality of the pledged gold ratherthanona
stringent analysis of the credit profile of our customers. Although we believe that our risk management controls are
sufficient, we cannot be certain that they will continue to be sufficient or that additional risk management policies for
individual borrowers will not be required. Failure to maintain sufficient credit assessment policies, particularly for
individual borrowers, could adversely affect our loan portfolio, which could in turn have an adverse effect on our
financial condition and results of operations.

Since we handle high volumes of cash and gold jewellery in a dispersed network of branches, we are exposed to
operational risks, including employee negligence, fraud, petty theft, burglary and embezzlement, which could harm
our results of operationsand financial position.

As of March 31,2021, we held cash balance of 223.88 lakhs and gold jewellery of 1.31 tons, respectively. Our gold
loan transactionsinvolve handling significant volumes of cash and gold jewellery atour branch offices. Large cash and
gold jewellery transactionsexpose usto therisk of fraud by employees, agents, customers orthird parties, theft, burglary
and misappropriation or unauthorised transactions by our employees. Our insurance policies, security systems and
measures undertaken to detectandprevent these risks may not be sometimes, sufficient to prevent or deter such activities
in all cases, which may adversely affectouroperationsand profitability. Our employees may also become targets of the
theft, burglary and other crimes if they are present when these crimes are committed and may sustain physical and
psychological injuries asa result. We may encounter difficulties recruiting and retaining qualified employees due to this
risk and our business and operations may be adversely affected. For the period ended March 31, 2021 please see below
details:

(T in lakhs)
No. of cases Amount No of cases after recovery | Amount after recovery
Internal Fraud 5 119.13 3 24.02
Spurious 1 7.97 1 2.09
Theft 5 18.82 4 1481
Total 11 145.92 8 40.93

Further, we may be subject to regulatory or other proceedings in connection with any unauthorised transaction, fraud or
misappropriation by our representativesand employees, which could adversely affect ourgoodwill. The nature and size
of the items provided as collateralallow these items to be misplaced or misdelivered, which may have a negative impact
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on our operationsand result in losses.

We are subject to the risk of fraud by our employees and customers. Our lending operations involve significant
amounts of cash collectionwhich may be susceptible to loss or misappropriationor fraud by our employees.
Specifically,employees operating in remote areas may be susceptible to criminal elements which may adversely
affect our business, operations and ability to recruit and retain employees.

We are exposed to the risk of fraud and other misconduct by employees and customers. While we carefully recruit all
of our employeesand screen all our employees who are responsible for disbursement of gold loansand custody of gold,
there could be instances of fraud with respect to gold loans and cash related misappropriation by ouremployees. We are
required to report cases of internal fraud to the RBI, which may take appropriate action. We have also filed police
complaintsalleging fraud and misappropriation of gold by ouremployeesin the past. We cannot guarantee you that such
actsof fraud will not be committed in the future,and any such occurrence of fraud would adversely affect our reputation,
business and results of operations.

Our lending and collection operations involve handling of significant amounts of cash, including collections of
instalment repaymentsin cash which is the norm in the finance industry. Large amounts of cash collection expose us to
therisk of loss, fraud, misappropriation orunauthorised transactions by ouremployees responsible for dealing with such
cash collections. While we obtain insurance, coverage including fidelity coverage and coverage for cashin safesandin
transit and undertake various measures to detect and prevent any unauthorised transactions, fraud or misappropriation
by our employees, these measures may not be sufficient to prevent or deter such activities in all cases, which may
adversely affect our business operations and financial condition. In addition, we may be subject to regulatory or other
proceedings in connection with any such unauthorised transaction, fraud or misappropriation by our agents or
employees, which could adversely affect ourgoodwill, business prospectsand future financialperformance.

Further, our employees operating in remote areas may be particularly susceptible to criminal elements as they are
involved in cash collection and transportation due to lack of local banking facilities. In the event of any such adverse
incident our ability to continue our operations in such areas will be adversely affected and our employee recruitment
and retention efforts may be affected, thereby affecting our expansion plans. In addition, if we determine that certain
areas of India pose a significantly higher risk of crime or political strife and instability, our ability to operate in such
areaswill be adversely affected.

We are subject to the risk of unknowingly receiving stolen goods as collateral from customers which may result in
loss of collateral for the loan disbursed.

We have in place a policy in place to satisfy ownership of the gold jewellery and have taken adequate steps to ensure
that the KYC guidelines stipulated by RBI are followed and due diligence of the customer is undertaken prior to the
disbursement of loans. However, in the event thatwe unknowingly receive stolen goods ascollateral from a customer,
the goods can be seized by authorities. Once seized by the authorities, gold items will be stored in court storage facilities
without a surety arrangement. No recourse is generally available to our Company in the event of such seizure, except
the recovery of the loss from the customer. Any seizure of the gold ornaments by the authorities shall result in us losing
the collateral forthe loan disbursed and could adversely affect ourreputation, business and results of operations.

Our insurance may not be adequate to protect us againstall potential lossesto which we may be subjected to and if
we were to incur a significant liability for which we were not fully insured, it could adversely affect our business,
results of operationsand financial conditions.

We maintain bankersindemnity cover and insurance cover for our gold stock and cash with our branchesand cash and
gold in transit, against burglary, theft, loss or damage by fire as well as against naturalcalamitiesincluding earthquake
and floods. As on August 31, 2021, our Company has a total insurance cover of 326,965.92 lakhs. While we exercise
due carein takingoutadequate cover, given the nature of fluctuatinggold prices, the amount of ourinsurance coverage
may be less than the replacement cost of all covered property and may not be sufficient to cover all financiallosses that
we may suffershould a risk materialise. There are many eventsthat could significantly affect ouroperations, or expose
us to third party liabilities, for which we may not be adequately insured. If we were to incur a significant liability for
which we were not fully insured, it could adversely affect ourbusiness, results of operationsand financial condition.

System failures or inadequacy and security breaches in computer systems may adversely affect our operationsand
result in financial loss, disruption of our businesses, regulatory intervention or damage to our reputation.

We are vulnerable to risks arising from the failure of employees to adhereto approved procedures, failures of security
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systems, computer system disruptions, communication systems failure and data interception duringtransmission thro ugh
external communication channels and networks. Failure to prevent or detect such breaches in security or data and
communicationserrors may adversely affect ouroperations.

Despite our internal controls, policies and procedures, certain matters such as fraud and embezzlement cannot be
eliminated entirely given the cash nature of our business. If we fail to maintain and continue to enhance our internal
controls, policies and systems, we may be unable to prevent fraud, security breachesor system failures.

Our business is increasingly dependent on our ability to process, on a daily basis, a large number of transactions. Our
financial, accounting or other data processing systems may fail to operate properly or become disabled as a result of
events thatare wholly or partially beyond our control, including a disruption of electrical or communications services.
If any of these systems do not operate properly or are disabled, or if there are other shortcomings or failures in our
internal processes or systems, financial loss, disruption of our business, regulatory intervention or damage to our
reputation may result. In addition, our ability to conduct business may be adversely affected by a disruption in the
infrastructure that supports our businesses and the localities in which we are located. Our operations also rely on the
secure processing, storage and transmission of confidentialand otherinformation in ourcomputer systemsand networks.
Our computer systems, software and networks may be vulnerable to unauthorized access, computer viruses or other
malicious code and other events that could compromise data integrity and security. Constant connectivity between our
branchesacross India and our Corporate Office is key to the functioning of our business. Each of our branchesaccesses
the corporate data centre through the Internet, and all data is stored centrally in the corporate data centre. Our disaster
recovery system is fully operational,and we continue to engage in technicalexercises to test and improve o ur disaster
plan.

We are subjected to supervision and regulation by the RBI as a non-systemically important NBFC, and changes in
RBUI’s regulations governing us could adversely affect our business.

We are subject to the RBI’s guidelines on financialregulation of NBFCs, including capitaladequacy, exposure and other
prudential norms. The RBI also regulates the credit flow by banksto NBFCs and provides guidelines to commercial
bankswith respect to their investment and credit exposure normsforlending to NBFCs. The RBI’sregulations of NBFCs
could change in the future which may require us to restructure our activities, incur additional cost or could otherwise
adversely affect our business and our financial performance. Through the Master Directions, RBI hasamended the
regulatory framework governing NBFCs to address concerns pertaining to risks, regulatory gaps and arbitrage arising
from differential regulations and aimsto harmonise and simplify regulations to facilitate a smoothercompliance culture
amongNBFCs.

Even though the RBI, has not provided for any restriction on interest rates that can be charged by non -deposit taking
NBFCs, there can be no assurance that the RBI and/or the Government will not implement regulations or policies,
including policies or regulations or legal interpretations of existing regulations, relating to or affecting interest rates,
taxation, inflation orexchange controls, orotherwise take action, thatcould have anadverse effect on non -deposit taking
NBFCs. Inaddition, there can be no assurance thatany changes in the laws and regulations relative to the Indian financial
services industry will not adversely impact our business.

We may not be able to recover the full loanamount, and the value of the collateral may not be sufficient to cover
the outstanding amounts due under defaulted loans. Failure to recover the value of the collateral could expose us
to a potential loss, thereby adversely affect our financial conditionand results of operations.

We extend loans secured by gold jewellery provided as collateral by the customer. An economic downturn or shamp
downward movement in the price of gold could result in a fall in collateral value. In the event of any decrease in the
price of gold, customers may not repay their loans and the value of collateral gold jewellery securing the loans may
decrease significantly in value, resulting in losses which we may notbe able to support. Although we use a technology -
based risk management system and follow strict internal risk management guidelines on portfolio monitoring, which
include periodic assessment of loan to security value on the basis of conservative market price levels, limits on the
amount of margin, ageing analysisand predetermined loan closure call thresholds, no assurance can be given that if the
price of gold decreases significantly, our financialcondition and results of operationswould not be adversely affected.
The impact on our financial position and results of operations of a hypothetical decrease in gold values cannot be
reasonably estimated because the market and competitive response to changesin gold valuesis not pre-determinable.

Additionally, we may not be able to realise the full value of our collateral, due to, among other things, defects in the

quality of gold or wastage on melting gold jewellery into gold bars though the adequate systemsin place like periodical
verification of the pledged jewellery by the gold inspectors and employing well trained staff and large segment of the
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borrowers being repeat customers. In case of a default, we typically sell the collateral gold jewellery through auctions
primarily to jewellers however there can be no assurance that we will be able to sell such gold jewellery at prices
sufficient to cover the amounts under default. Furthermore, enforcing our legal rights by litigating against defaulting
customers is generally a slow and potentially expensive process in India. Accordingly, it may be difficult for us to
recover amountsowed by defaultingcustomers in a timely manneror atall.

We may also be affected by failure of employees to comply with internal procedures and inaccurate appraisal of credit
or financialworth of our clients in spite of the periodical verification of the pledged ornamentsby gold insp ectors and
specified interval inspection and auditing by internal auditors. Failure by our employees who are experienced and
trained, to properly appraise the value of the collateral provides us with no recourse against the borrower and the loan
sanction may eventually result in a bad debt on our books of accounts. In the event we are unable to check the risks
arising outof such lapses, our business and results of operations may be adversely affected.

Any downgrade in our credit ratings could increase borrowing costs and adversely affect our access to capital and
lending markets and could also affect our interest margins, business, results of operationsand financial condition.

The cost and availability of capitalis also dependenton our short term and long term credit ratings. CRISIL vide their
rating rationale letter dated September2, 2021 have affirmed the rating of our bank loans of 37,750 lakhs as ‘CRISIL
BBB/ Stable’. Further, our Company has received rating of ‘CRISIL BBB/ Stable’ (pronounced as ‘CRISIL triple B
rating with Stable outlook’) by CRISIL vide its letter dated September 2, 2021, for the NCDs proposed to be issued
pursuant to this Issue and the outstanding NCDs rated by CRISIL. Ratings reflect a rating agency’s opinion of our
financialstrength, operating performance, strategic position, and ability to meet our obligations. Any downgrade of our
credit ratings would increase borrowing costs and constrain ouraccessto debtand bank lendingmarketsand,asa result,
would adversely affect our business. In addition, downgrades of our credit ratings could increase the possibility of
additionaltermsand conditions being added to any newor replacement of financingarrangements. For details regarding
ratings received by our Company, please see “Our Business - Credit Ratings” on page 80.

We may experience difficulties in expanding our business into additional geographical marketsin India, which
may adversely affect our business prospects, financial conditionsand results of operations.

While the gold loans markets in the south Indian states of Kerala, Tamil Nadu, Karnataka, Andhra Pradesh and
Telangana and the union territory of Puducherry remainsand is expected to remain our primary strategic focus, we also
evaluate attractive growth opportunities in other regions in India and have expanded our operations in the eastern and
western statesof India. We may not be able to leverage our experience in the statesthatwe are present in to expand our
operations in other regions, should we decide to further expand our operations. Factors such as competition, culture,
regulatory regimes, business practicesand customs, customer attitude, sentimentalattachments towards gold jewellery,
behaviour and preferences in these cities where we may plan to expand our operations may differ from those in south
Indian states of Kerala, Tamil Nadu, Andhra Pradesh, Telangana and Karnataka and the union territory of Puducherry
and our experience in these statesmay not provide us with benefits in other geographies. In addition, as we enter new
markets and geographical areas, we are likely to compete not only with other large banks and financial institutions in
the gold loan business, but also the local unorganised or semi-organised lenders, who are more familiar with local
conditions, business practicesand customs, have stronger relationships with customersand may have amore established
brand name within local communities.

If we planto further expand our geographical footprint, our business may be exposed to various additional challenges,
including obtaining necessary governmentalapprovals, identifying and collaborating with local business partners with
whom we may have no previous working relationship; successfully gauging market conditions in new markets; attracting
potential customers; being susceptible to local laws in new geographical areas of India; and adapting our marketing
strategy and operations to suit regions where different languages are spoken. Our inability to expand our current
operationsin additional geographical marketsmay adversely affect our growth, business prospects, financial conditions
and results of operations.

Our ability to borrow from various banks may be restricted on account of guidelines issued by the RBI imposing
restrictionson banks in relationto their exposure to NBFCs. Any limitationonour ability to borrow from such banks
may increase our cost of borrowing, which could adversely impact our growth, business and financial condition.

Under RBI Master Circular DBR.BP.BC.N0.5/21.04.172/2015-16 on bank finance to NBFCs issued on July 1, 2015,
the exposure (both lending and investment, including off balance sheet exposures) of a bank to a single NBFC engaged
in lending against collateral of gold jewellery (i.e., such loans comprising 50% or more of its financial assets) should
not exceed 7.5% of its capital funds. Banks may, however, assume exposures on a single NBFC up to 12.5% of their
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capitalfunds, provided the exposure in excess of 7.5% is on account of fundson-lentby the NBFC to the infrastructure
sector. Further, banks may also consider fixing internal limits for their aggregate exposure to all NBFCs put together
and should include internal sub-limit to all NBFCs providing Gold Loans(i.e., such loans comprising 50% or more of
their financial assets), including us. This limits the exposure that banks may have on NBFCs such as us, which may
restrict our ability to borrow from such banks and may increase our cost of borrowing, which could adversely impact
our growth, business and financial condition.

We have introduced new productsand services and we cannot assure you that such productsand services will be
profitable in the future.

Our Company haslaunchedits doorstep gold loan services in the cities of Bangalore and Kochi to fulfil customers credit
needs at safety and security of their doorstep and expand the reach of the branchesduring the first and second wave of
pandemicin India. Our Company has decided to expand these servicesto other cities and state and have incurred certain
costs to expand these services and we cannotassure you that such expansion will be successful, whether due to factors
within or outside of our control, such as general economic conditions, a failure to understand customer demand and
market requirements or management focus.

We have limited experience in offering such products and commenced offering these services during the Covid 19
induced lockdown. As a result, we may notbe able to puttogether proper processes to accurately assessand manage the
credit quality which may lead to inaccurate appraisal of pledged gold. Further, introduction of such scheme involves
rigorous training to our employeesthere is no guarantee that the gold ornamentswill be appraised accurately in set-ups
which are unfamiliarto our employeeseach time. Inaccurate appraisal of gold content, by our workforce may result in
the gold ornamentbeing overvalued and pledged for a loan thatis higher in value thantheactualvalue of gold content,
which could adversely affect our reputation and business. We also run the risk of spurious gold being incorrectly assessed
andapproved fordisbursement.

Further, these operationsmay be accompanied by operatingand marketingchallenges that may be different from those
we have previously encountered. In addition, if we fail to successfully offer our new products and services in an
increasingly competitive market, we may not be able to capture the growth opportunities associated with them or recover
the development and marketing costs, and our future results of operations and growth strategies could be adversely
affected.

Attrition rate in our business is quite high and in order to be successful, we must attract, retain and motivate key
employees, and failure to do so could adversely affect our business. Failureto hire key executivesor employeescould
have a significant impact on our operations.

In order to be successful, we are required to attract, train, motivate and retain highly skilled employees, especially branch
managers and gold assessment technical personnel. If we cannot hire additional personnel or retain existing qualified
personnel, our ability to expand our business will be impaired and our revenue could decline. Hiring and retaining
qualified and skilled managers and sales representatives are critical to our future, and competition for experienced
employeesin the gold loan industry can be intense. In addition, we may not be able to hire and retain enough skilled and
experienced employees to replace those who leave or may not be able to re-deploy and retain our employees to keep
pace with continuing changesin technology, evolving standardsand changing customer preferences. The failure to hire
key executivesor employeescould have a significant impacton our operations.

We have entered into certain transactions with related parties. Any transaction with related parties may involve
conflicts of interest.

We have entered into transactions with several related parties, including our Promoter, Directors and related entities.
We can give no assurance that we could not have achieved more favourable terms had such transactions not been entered
into with related parties. Furthermore, it is likely that we will enter into related party transactions in the future. There
can be no assurance that such transactions, individually or in the aggregate, will not have an adverse effect on our
financial condition and results of operations. The transactionswe have entered into and any future transactionswith our
related parties have involved or could potentially involve conflicts of interest.

We are required to comply with the requirements of certain labour laws which may impose additional costs on us.
Our branches are required to be registered under the relevant shops and establishments laws and verifications under

Standards of Weights and Measures Act, 1976 of the statesin which they are located. The shops and establishment laws
regulate various employment conditions, including working hours, holidays, leave and overtime compensation. If we
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fail to obtain or retain any of these approvals, exemptions or licenses, or renewals thereof,in a timely manner,orat all,
our business may be adversely affected. If we fail to comply, or a regulator claims we have not complied, with any
conditions, our certificate of registration may be suspended or cancelled, and we may not be able to carry on such
activities.

In addition, our employees are required to be registered under the provisions of certain labour laws such as the
Employees’ State Insurance Act, 1948, the Payment of Gratuity Act, 1972, the Employees Provident Fund and
Miscellaneous Provisions Act, 1952 and state labourlaws in the stateswhere we have our officesand branches. We are
also required to maintain certain records under the provisions of these laws, which add to our costs. If we are subjectto
penalties under these labour laws or if we do not obtain the requisite approvals, our business, financial condition and
results of operations may be adversely affected.

Our inability to obtain, renew or maintain our statutory and regulatory permits and approvals required to operate
our business may have a material adverse effect on our business, financial condition and results of operations.

NBFCs in India are subject to strict regulations and supervision by the RBI. In addition to the numerous conditions
required forthe registration asa NBFC with the RBI, we are required to maintain certain statutory and regulatory permits
and approvalsfor our business. In the future, we will be required to renew such permits and approvalsand obtain new
permits and approvals forany proposed operations. There can be no assurance that the relevant authorities will issue any
of such permits or approvalsin the time-frame anticipated by us orat all. Failure on our part to renew, maintain or obtain
the required permits or approvals may resultin the interruption of our operationsand may have a materialadverse effect
on our business, financialcondition and results of operations.

Pursuantto change of statusof our Company from a private limited company toa public limited company pursuant to
receipt of revised certificate of incorporation dated August 26, 2021, we have applied to RBI to revise the name of our
Company on the certificate of registration with RBI. The application is pending as of the date of this Prospectus and we
cannotguarantee that ourapplication will be approved by RBI prior to the closure of the Issue.

In addition, our branchesare required to be registered under the relevant shops and establishments laws of the states in
which they are located. The shops and establishment laws regulate various employment conditions, including working
hours, holidays and leave and overtime compensation. If we fail to obtain or retain any of these approvalsor licenses,
or renewals thereof, in a timely manner, or at all, our business may be adversely affected. If we fail to comply, or a
regulator claims we have notcomplied, with any of these conditions, our certificate of registration may be suspended or
cancelled, and we shall notbe able to carry on such activities.

All our branch premises are acquired on lease. Any termination of arrangements for lease of our branches or our
failure to renew the same in a favourable, timely manner, could adversely affect our business and results of
operations.

As on August 31, 2021, we had 191 branches in five states and one union territory. All our Branches are loca ted on
leased premises. If any of the owners of these premises does not renew an agreement under which we occupy the
premises, attempts to evict us or seeks to renew an agreement on terms and conditions non-acceptable to us, we may
suffer a disruption in our operationsor increased costs, or both, which may adversely affect ourbusiness and results of
operations.

Further, some of our lease deeds for our properties may not be registered and further some of our lease deeds may not
be adequately stamped and consequently, may not be accepted asevidence in a court of law and we may be required to
pay penalties for inadequate stamp duty. Further, we may not be able to assess or identify all risks and liabilities
associated with any properties, such as faulty or disputed title, unregistered encumbrancesor adverse possession rights,
improperly executed, unregistered or insufficiently stamped instruments, or other defectsthat we may not be aware of.

We rely significantly on our management team, our Key Managerial Personnel and our ability to attractand retain
talent. Loss of any member from our management team or that of our Key Managerial Personnel may adversely
affect our business and results of operation.

We rely significantly on our core management team which oversees the operations, strategy and growth of our
businesses. Our Key Managerial Personnel have been integral to our development. Our success is largely dependenton
our management team which ensures the implementation of our strategy. I1f one or more membersof our management
team are unable orunwilling to continue in their present positions, they may be difficult to replace,and ourbusiness and
results of operation may be adversely affected.
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There are certain risks in connection with the Unsecured NCDs.

The Unsecured NCDs will be in the nature of unsecured debt and hence the claims of the holders thereof will be
subordinated to the claims of secured and other unsecured creditors of our Company. Further, since no charge upon the
assets of our Company would be created in connection with the Unsecured NCDs, in the event of default in connection
therewith, the holders of Unsecured NCDs may notbe able to recover their principal amountand/orthe interestaccrued
thereon, in a timely manner, for the entire value of the Unsecured NCDs held by them or atall. Accordingly, in sucha
case the holders of the Unsecured NCDs may lose all or a part of their investment therein.

We may not be able to maintain our current levels of profitability due to increased costs or reduced spreads.

Our business involves a large volume of small-ticket size loans and requires manual operational support. Hence, we
require dedicated staff for providing our services. In order to grow our portfolio, our expanded operations will also
increase our manpower requirements and push up operational costs. Our growth will also require a relatively higher
gross spread, or margin, on the consumer lending productswe offer in order to maintain profitability. There canbe no
assurance thatwe will be able to maintain ourcurrent levels of profitability if the gross spreadson our consumer lending
productswere to reduce substantially, which could adversely affect ourresults of operations.

A decline in our capital adequacy ratio could restrict our future business growth.

All non-deposit taking NBFCs are required to maintain a minimum capital adequacy ratio, consisting of Tier I capital
of their aggregate risk weighted assets on balance sheetand risk adjusted value of off-balance sheet items. Further, RBI
hasintroduced minimum Tier | Capitalrequirement of 12% to be effective from April 1, 2014 for NBFCs primarily for
whom loansagainst gold jewellery comprise more than 50% of their financialassets, including us. Our capitaladequacy
ratio ascompared to the RBI stipulated minimum requirementof 12% is, 19.15%, 21.25% and 29.47%, respectively. If
we continue to grow our loan portfolio and asset base, we will be required to raise additional Tier | Capital in order to
continue to meetapplicable capitaladequacy ratios with respect to our business. There can be no assurance that we will
be able to raise adequate additional capitalin the future on terms favourable to us or atall and this may adversely affect
the growth of our business. Failure to maintain adequate capital adequacy ratio or Tier | Capital may adversely affect
the growth of our business. Further, any regulatory change in capitaladequacy requirementsimposed by the RBI may
have anadverse effect on our results of operation.

If we fail to maintain effective internal control over financial reporting in the future, the accuracy and timing of our
financial reporting may be adversely affected.

We have taken steps to enhance our internal controls commensurate to the size of our business, primarily through the
formation of a designated branch audit and inspection team. However, certain matterssuch as fraud and embezzlement
cannotbe eliminated entirely given the cash nature of our business. While we expect to remedy such issues, we cannot
assure you that we will be able to do so in a timely manner, which could impair our ability to accurately and timely
report our financial position, results of operationsor cash flows.

Our ability to assess, monitor and manage risks inherent in our business differs from the standards of some of our
counterparts in India and in some developed countries. Inability to effectively manage our risk management systems
can adversely affect our business, financial conditionand results of operation.

We are exposed to a variety of risks, including liquidity risk, interest rate risk, credit risk, operationalrisk and legal risk.
The effectiveness of our risk managementis limited by the quality and timeliness of available data.

Our hedging strategies and other risk management techniques may not be fully effective in mitigating our risks in all
market environmentsoragainst all types of risk, including risks that are unidentified or unanticipated. Some methods of
managingrisks are based upon observed historical market behaviour. As a result, these methods may not predict future
risk exposures, which could be greater than the historical measures indicated. Other risk management methods depend
upon an evaluation of information regarding markets, customersor othermatters. This information may notin all cases
be accurate, complete, current, or properly evaluated. Management of operational, legal or regulatory risk requires,
amongotherthings, policies and proceduresto properly record and verify a number of transactionsandevents. Although
we have established these policies and procedures, they may not be fully effective. Our future success will depend, in
part, on our ability to respond to new technological advances and evolving NBFC and gold loan sector standards and
practices on a cost-effective and timely basis. The development and implementation of such technology entails
significant technicaland businessrisks. There can be no assurance that we will successfully implement newtechnologies
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or adapt our transaction-processing systems to customer requirements or evolving market standards and any failure to
do so can adversely affect ourbusiness, financialcondition and results of operation.

Our internal procedures, on which we rely for obtaining information on our customers and loan collateral, may be
deficient and result in business losses.

We rely on our internal procedures for obtaininginformation on ourcustomersand loan collateral provided. In the event
of lapses or deficiencies in our procedures or in their implementation, we may be subject to business or operational risk.
For example, in the event that we unknowingly receive spurious gold ornaments, we may notreceive any value forsuch
collateral at the time or an auction or where stolen goods are received as collateral from a customer where the stolen
goods can be seized by the authorities, under law and once seized by the authorities, gold items will be stored in court
storage facilities without a surety arrangementunless released to the Company from safe custody, upon a specific order.
No recourse will generally be available to the Companyin the event of such seizure, except the recovery of the loss from
the customer.

We may not be able to detect money-laundering and other illegal or improper activities fully or on a timely basis,
which could expose us to additional liability and harm our business or reputation.

We arerequired to comply with applicable anti-money-laundering, anti-terrorism laws and otherapplicable regulations
in India. We, in the course of our operations, run the risk of failing to comply with the prescribed KYC procedures and
the consequent risk of fraud and money laundering by dishonest customers despite putting in place systems and controk
to prevent the occurrence of these risks. In our pursuit of business, we run therisk of inadvertently offeringour financial
products and services ignoring customer suitability and appropriateness despite having a Board approved customer
suitability policy and associated processes in place. To the extent the Company fails to fully comply with applicable
laws and regulations, the relevant governmentagencies to which the Company reports have the power and authority to
impose fines and other penalties. In addition, the Company’s business and reputation could suffer if customers use the
Company for money-laundering or illegal or improper purposes. Any potential penalties or liabilities imposed by the
relevantregulators on such mattersmay adversely affect the Company’s financial condition and results of operations.

INDEL . . -
We do not own the trademark ™°"<¥ and we have been authorised to use by our Promoter. Termination or
withdrawal on unfavourable terms of this authorisation to use or any negative impact on the ‘Indel Money’ brand
may adversely affect our business, reputation, goodwill, financial condition and results of operations.

The trademark Mo g registered with the Registrar of Trademarks in India in the name of our Promoter, Indel
Corporation Private Limited with validity till July 3, 2024. We had been authorised to use this trademark on a non -
exclusive, non-assignable basis by way of letter dated September1,2021 (“Letter”). We cannot assure you that we will
continue to have uninterrupted use of this trademark if we are unable to conform to the requirements under the Letter.
Further, termination or withdrawal of the permission may adversely affect ourbusiness, reputation, goodwill, financial
condition and results of operations.

While we haveregistered the trademark “IndelMoney”, the trademark “Indel” hasnot been registered by us or any of
our group companies. Any use of “Indel” or similar trade names by third parties may result in loss of our business to
such third parties and any potential negative publicity relating to such third parties may adversely affect ourreputation,
the goodwill of our brand and business prospects.

We continue to be controlled by our Promoter and they will continue to have the ability to exercise significant control
over us. We cannot assure you that exercise of control by our Promoter will always favour our best interest.

Our Promoterhold 100% of our total outstanding Paid Up Equity Shares ason the date of this Prospectus. Our Promoter
exercise significant control over us, including being able to control the composition of our Board and determine matters
requiring shareholder approval or approval of our Board. Our Promoter may take or block actions with respect to our
business, which may conflict with our interests. By exercising their control, our Promoter could delay, defer or cause a
change of our control or a change in our capital structure, delay, defer or cause a merger, consolidation, takeover or
other business combination involving us, discourage or encourage a potential acquirer from making a tender offer or
otherwise attemptingto obtain control of us which may not favourourbest interest.

Our business and activities may be regulated by the Competition Act, 2002.

The Competition Act, 2002 (the “Competition Act”) seeks to prevent business practices that have a material adverse
effect on competition in India. Under the Competition Act, any arrangement, understandingoraction in co ncert between
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enterprises, whether formal or informal, which causes or is likely to cause a material adverse effect on competition in
India is void and attracts substantial monetary penalties. Any agreement that directly or indirectly determines purchase
or sale prices, limits or controls production, shares the market by way of geographical area, market, or number of
customers in the market is presumed to have a material adverse effect on competition. Provisions of the Competition
Act relating to the regulation of certain acquisitions, mergers or amalgamations which have a materialadverse effect on
competition and regulations with respect to notification requirements for such combinations came into force on June 1,
2011. The effect of the Competition Act on the business environment in India is unclear. If we are affected, directly or
indirectly, by the application orinterpretation of any provision of the Competition Act, or any enforcement proceedings
initiated by the Competition Commission of India, or any adverse publicity that may be generated due to scrutiny or
prosecution by the Competition Commission of India, it may have a materialadverse effect on our business, prospects,
results of operations, cash flows and financial condition.

The bankruptcy code in India may affect our rights to recover loans from borrowers.

The Insolvency and Bankruptcy Code, 2016 (“Bankruptcy Code”) was notified on August 5, 2016. The Bankruptcy
Code offers a uniform and comprehensive insolvency legislation encompassing all companies, partnerships and
individuals (other than financialfirms). Itallows creditors to assess the viability of a debtor asa business decision, and
agree upon a plan for its revival or a speedy liquidation. The Bankruptcy Code creates a new institutional framework,
consisting of a regulator, insolvency professionals, information utilities and adjudicatory mechanisms, which will
facilitate a formal and time-bound insolvency resolution and liquidation process. In case insolvency proceedings are
initiated against a debtor to our Company, we may not have complete control over the recovery of amountsdue to us.
Under the Bankruptcy Code, upon invocation of aninsolvency resolution process, a committee of creditors is constituted
by the interim resolution professional, wherein each financial creditor is given a voting share proportionate to the debts
owed to it. Bankruptcy Code provides a 180-day timeline which may be extended by 90 days when dealing with
insolvency resolution applications. Subsequently, the insolvency resolution plan prepared by the insolvency
professionals has to be approved by 66% of voting share of financial creditors, which requires sanction by the
adjudicatingauthority and, if rejected, the adjudicating authority will pass an order for liquidation. Any resolution plan
approved by committee of creditorsis binding upon all creditors, even if they vote against it. In case a liquidation process
is opted for, the Bankruptcy Code provides for a fixed order of priority in which proceeds from the sale of the debtor’s
assets are to be distributed. Before sale proceeds are distributed to a secured creditor, they are to be distributed for the
costs of the insolvency resolution and liquidation processes, debts owed to workmen and other employees rank at par
with those owed to secured creditors, and thereafterthe debtsowed to unsecured creditors shall be paid. Further, under
this process, dues owed to the Central and State Governments rank at par with those owed to secured creditors for any
amountunpaid following the separate enforcementof security interest. Moreover, other secured creditors may decide to
opt out of the process, in which case they are permitted to realise their security interests in priority. Accordingly, if the
provisions of the Bankruptcy Code are invoked against any of the borrowers of our Company, it may affect our
Company’sability to recover our loans from the borrowers and enforcement of our Company’s rights will be subject to
the Bankruptcy Code.

Further, the Gol vide notification dated March 24,2020 (“Notification”)hasamended section 4 of the Bankruptcy Code
duethe lingering impact of the COVID-19 pandemic. Pursuantto the said Notification, Gol hasincreased the minimum
amount of default underthe insolvency matters from X1,00,000 to X1,00,00,000. Therefore, th e ability of our Company
to initiate insolvency proceedings againstthe defaulterswhere theamount of defaultin an insolvency matter is less the
%1,00,00,000 may impact the recovery of outstandingloans and profitability of our Company.

Some of our secretarial records are not traceable.

The secretarial records for certain past allotments of Equity Shares made by our Company, and changes in relation to
the name of our Company, could not be traced as the relevant information was not available in the reco rds maintained
by our Company,atthe MCA Portal maintained by the Ministry of Corporate Affairs and the RoC, despite conducting
searches.

While no legal proceedings or regulatory actions have been initiated against our Company in relation to untraceable
secretarial and other corporate records and documentsasof the date of this Prospectus, we cannotassure you that such
legal proceedings or regulatory actionswill not be initiated againstour Company in future.

Our Company and some of our Directors are subject to certain legal proceedingsand any adverse decision in such
proceedings may have a material adverse effect on our business, financial conditionand results of operations.

Our Company and some of our Directors are subject to certain legal proceedings including civil suits, statutory and
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regulatory proceedings, recovery proceedings etc. We incur cost in defending these proceedings before a court of law.
Moreover, we are unable to assure you that we shall be successful in any or all of these actions. In the event we suffer
any adverse order, our reputation may sufferand may have an adverse impact on ourbusiness and results of operations.
Further, our Company has initiated certain criminal proceeding against few of our employeesand third partiesin relation
to our business operations. Any adverse decision in such proceedings may have a materialadverse effect on ourbusiness
and results of operations. For, further details of the legal proceedings that we are subject to, please see “Qutstanding
Litigations” on page 184.

Risks Pertaining to this Issue
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Changes in interest rates may affect the price of our NCDs which frequently accompany inflationand/or a growing
economy, are likelyto have a negative effect on the price of our NCDs.

All securities where a fixed rate of interest is offered, such as our NCDs, are subject to price risk. The price of such
securities will vary inversely with changesin prevailing interest rates, i.e., when interest rates rise, prices of fixed income
securities fall and when interest ratesdrop, the prices increase. The extent of fall or rise in the prices is a function of the
existing coupon, daysto maturity and the increase or decrease in the level of prevailing interest rates. Increased rates of
interest, which frequently accompany inflation and/or a growing economy, are likely to have a negative effect on the
price of our NCDs.

We have not independently verified certain industry data in this Prospectus.

We and the Lead Manager have not independently verified the data from industry publications contained herein
including the Industry Report and although we believe these sources to be reliable, we cannotassure you thatthey are
complete or reliable. Such data may also be produced on a different basis from comparable information compiled with
regards to other countries. Unless stated otherwise, macroeconomic and industry data used throughout this Prospectus
hasbeen obtained from “Overview of the Indian Gold loan, Personal loan and MSME loan markets” prepared by Grant
Thornton Bharat LLP. Therefore, mattersrelatingto India, the Indianeconomy, aswellas NBFCs, the gold loan industry,
personalloan industry and MSME loan industry thatare included herein are subject to the caveat that the statisticaland
other data upon which it is based have not been verified by us and may be incomplete, inaccurate or unreliable. Due to
possibly flawed or ineffective data collection methods or discrepancies between published information and market
practice and other problems, the statistics herein may be inaccurate or may not be comparable to statistics produced
elsewhere and should not be unduly relied upon. Further, we cannotassure you thatthey are stated or compiled on the
same basis or with the same degree of accuracy, asthe case may be, elsewhere.

You may not be able to recover, on a timely basis or at all, the full value of the outstanding amounts and/or the
interest accrued thereon in connection with the NCDs. Failure or delay in recovering the expected value from a sale
or disposition of the assets charged as security in connection with the NCDs could expose you to a potential loss.

Our ability to pay interestaccrued on the NCDs and/orthe principal amount outstanding from time to time in connection
therewith would be subject to various factors inter alia including our financial condition, profitability and the general
economic conditions in India and in the global financialmarkets. We cannotassure you that we would be able to repay
the principal amount outstanding from time to time on the NCDs and/orthe interest accrued thereonin a timely manner
oratall

Further, in case of Secured NCDs, although our Company will create appropriate security in favour of the Debenture
Trustee to the Issue for the Debenture Holders for the Secured NCDs on the assetsadequate to ensure 100.00% security
cover on the outstandingamounts of the Secured NCDs and interest thereon, the realisable value of the secured assets
may be lower than the outstanding principal and/or interest accrued thereon in connection with the Secured NCDs. A
failure or delay in recovering the expected value from a sale or disposition of the assets charged as security in connection
with the Secured NCDs could expose you to a potentialloss.

There is no assurance that the NCDs issued pursuant to this Issue will be listed on BSE Limited in a timely manner,
orat all.

Inaccordance with Indian law and practice, permission for listing and tradingof the NCDs issued pursuantto this Issue
will not be granted until afterthe NCDs have been issued and allotted. Approval for listing and trading will require all
relevant documentsauthorisingthe issue of NCDs to be submitted. There could be a failure or delay in listing the NCDs
in BSE.
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There may be no active market for the NCDs on the retail debt market/capital market segment ofthe BSE. As a result,
the liquidity and market prices of the NCDs may fail to develop and may accordingly be adversely affected.

The Issue will be a new public issue of NCDs for our Company and the liquidity in NCDs atpresent is very low in the
secondary market. There canbe no assurancethatan active market for the NCDs will develop. If anactive market for
the NCDs fails to develop or be sustained, the liquidity and market prices of the NCDs may be adversely affected. The
liquidity and market prices of the NCDs can be expected to vary with changes in marketand economic conditions, our
financialcondition and prospects and otherfactors that generally influence market price of NCDs. The market price of
the NCDs would depend on various factors inter alia including (i) the interest rate on similar securities available in the
market and the generalinterest rate scenario in the country, (ii) the market for listed debt securities, (iii) general economic
conditions, and (iv) our financial performance, growth prospectsand results of operations. The aforementioned factors
may adversely affect the liquidity and market price of the NCDs, which may trade at a discount to the price at which
you purchase the NCDs and/or be relatively illiquid.

Our Company may raise further borrowings and charge its assets after receipt of necessary consents from its existing
lenders. In such a scenario, the Debenture Holders holding NCDs will rank pari passu with other secured creditors
and to that extent, may reduce the amounts recoverable by the Debenture Holders upon our Company’s bankruptcy,
winding up or liquidation

Our Company may, subject to receipt of all necessary consents from its existing lenders and the Debenture Trustee to
the Issue, raise further borrowings and charge its assets. Our Company is free to decide the nature of security that may
be provided for future borrowings. In such a scenario, the Debenture Holders holding Secured NCDs will rank paripassu
with other creditors and to that extent, may reduce the amounts recoverable by the Debenture Holders upon our
Company’sbankruptcy, winding up or liquidation.

Payments to be made on the NCDs are subordinated to certain taxes and other liabilities preferred by law. In the
event of bankruptcy, liquidationor winding up, there may not be sufficient assets of our Company remaining, to pay
amounts due on the NCDs.

The NCDs will be subordinated to certain liabilities preferred by law such as the claims of the Government on account
of taxes,and certain liabilities incurred in the ordinary course of our business. In particular, in the event of bankruptcy,
liquidation or winding-up, our Company’s assets will be available to pay obligations on the NCDs only afterall of those
liabilities thatrank senior to the NCDs have been paid as per Section 327 of the Companies Act, 2013 or Section 53 of
the Insolvency and Bankruptcy Code, 2016, asthe case maybe. In the event of bankruptcy, liquidation or winding-up,
there may not be sufficient assets remaining to pay amounts, due on the NCDs.

We cannot guarantee the accuracy or completeness of facts and other statistics with respect to India, the Indian
economy and the NBFC, Gold Loan industry, Personal Loan industry and MSME Loan industry contained in this
Prospectus.

While factsand otherstatistics in this Prospectus relating to India, the Indian economy aswell asthe gold loan industry
have been based on various publicationsand reports from agencies that we believe are reliable, we cannot guaranteethe
quality or reliability of such materials, particularly since there is limited publicly available information specific to the
Gold Loan industry, personal loan industry and MSME loan industry. While we have taken reasonable care in the
reproduction of such information, industry factsand other statistics, the same have not been prepared or independently
verified by us or any of ourrespective affiliates or advisorsand, therefore we make no representation asto theiraccuracy
or completeness. These factsand other statistics include the factsand statistics included in the chaptertitled “Industry
Overview” beginning on page 46. Due to possibly flawed or ineffective data collection methods or discrepancies between
published information and market practice and other problems, the statistics herein may be inaccurate or may not be
comparable to statistics produced elsewhere and should not be unduly relied upon. Further, there is no assurance that
they are stated or compiled on the same basis or with the same degree of accuracy, asthe case may be, elsewhere.

The Issuer, beinga NBFC is not required to maintain a debenture redemption reserve (“DRR”).
Pursuantto a Ministry of Corporate Affairs notification dated August 16, 2019 amending Section 71 of the Companies
Act, 2013 and Rule 18 (7) of the Companies (Share Capitaland Debentures) Rules, 2014, an NBFC is not required to

maintain DRR fordebenturesissued through a public issue. Hence, investors shall not have the benefit of reserve funds
to cover the re-payment of the principal and interest on the NCDs.
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54.

The fund requirement and deployment mentioned in the Objects of the Issue have not been appraised by any bank or
financial institution.

We intend to use the proceeds of the Issue, after meeting the expenditures of and related to the Issue, for the purpose of
onward lending, financing and for repayment of interest and principal of existing borrowings of our Company. For
further details, see “Objects of the Issue” beginning on page 43. The fund requirement and deployment are based on
internal management estimates and has not been appraised by any bank or financial institution. The management will
have significant flexibility in applying the proceeds received by us from the Issue. Further, according to the provisions
of the SEBI NCS Regulations, we are not required to appointa monitoring agency and therefore no monitoring agency
hasbeen appointed forthis Issue.

External Risk Factors

55.

56.

57.

58.

Financial difficulties and other problems in certain financial institutionsin India could cause our business to suffer
and adversely affect our results of operations.

We are exposed to the risks of the Indian financial system, which in turn may be affected by financial difficulties and
other problems faced by certain Indian financial institutions. Certain Indian financial institutions have experienced
difficulties during recent years. Some co-operative banks (which tend to operate in rural sector) have also faced serious
financialand liquidity crises. There hasbeen a trend towards consolidation with weaker banks, NBFCs and HFCs being
merged with stronger entities. The problems faced by individual Indian financial institutions a nd any instability in or
difficulties faced by the Indian financialsystem generally could create adverse market perception about Indian financial
institutions, banks and NBFCs. This in turn could adversely affect our business, our future financial perform ance, our
shareholders’ funds and the market price of our NCDs.

Terrorist attacks, civil unrest and other acts of violence or war involving India and other countries could adversely
affect the financial markets and our business.

Terrorist attacksand otheractsof violence or war may negatively affect ourbusiness and may also adversely affect the
worldwide financialmarkets. These actsmay also result in a loss of business confidence. In addition, any deterioration
in relations between India and its neighbouring countries might result in investor concern about stability in the region,
which could adversely affect ourbusiness.

India has also witnessed civil disturbancesin recent years, and it is possible that future civil unrest as well as other
adverse social, economic and political events in India could have a negative impact on us. Such incidents could also
create a greater perception that investment in Indian companies involves a higher degree of risk and could have an
adverse impact on our business and the market price of our NCDs.

Natural calamities could have a negative impact on the Indian economy, particularly the agriculture sector, and
cause our business to suffer.

India has experienced naturalcalamitiessuch as earthquakes, a tsunami, floods and drought in the past few years. The
extentand severity of these natural disasters determines their impact on the Indian economy. Further, prolonged spells
of below normal rainfall or other natural calamities could have a negative impact on the Indian economy thereby,
adversely affectingour business.

Instability of economic policiesand the political situationin India could adversely affect the fortunes of the industry.

There is no assurance that the liberalisation policies of the government will continue in the future. Protests against
privatization could slow down the pace of liberalisation and deregulation. The Government of India playsanimportant
role by regulating the policies and regulations that govern the private sector. The current economic policies of the
governmentmay change ata laterdate. The pace of economic liberalisation could change and specific laws and policies
affecting the industry and other policies affecting investments in our Company’s business could change as well. A
significant change in India’s economic liberalisation and deregulation policies could disrupt business and economic
conditions in India and thereby affect our Company’s business.

Unstable domestic as well as international political environment could impact the economic performance in the short
term as well as the long term. The Government of India has pursued the economic liberalisation policies including
relaxing restrictions on the private sectoroverthe past severalyears. The present Government has also announced polices
and taken initiatives that support continued economic liberalisation.
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59.

60.

61.

62.

63.

64.

The Government hastraditionally exercised and continues to exercise a significant influence over many aspectsof the
Indian economy. Our Company’sbusiness may be affectednot only by changes in interest rates, changes in Government
policy, taxation, socialand civil unrest butalso by other political, economic or other developmentsin or affecting India.

We may be adversely affected by increase in taxes and duties.

Tax and other levies imposed by the central and state governments in India that affect our tax liability include central
and state taxes and other levies, income tax, goods and service tax, stamp duty and other special taxes and surcharges
which are introduced on a temporary or permanent basis from time to time. Moreover, the centraland state tax scheme
in India is extensive and subject to change from time to time. Taxes and duties, including those taxes and duties on
certain types of trade transactions andindustries affectingthe movementand transportation of goods in India, may affect
our business, financial condition and results of operations. There can be no assurance that the current levels of taxes,
tariffsand duties will not increase in the future, or that State Governments will not introduce additional levies, each of
which may result in increased operating costs and lower income. To the extentadditionallevies are imposed, there can
be no assurance thatwe will be able to pass such cost increases on to our customers.

Significant fluctuations in exchange rates between the Rupee and foreign currencies may have an adverse effect on
our results of operations.

Our results of operations may be adversely affected if the Indian rupee fluctuates significantly against foreign currencies
or if our hedging strategy is unsuccessful. To the extentthat ourincome and expenditures are not denominated in Indian
rupees, despite us entering into foreign exchange hedging contracts from time to time, exchange rate fluctuations could
affecttheamount of income and expenditure we recognise. In addition, the policies of RBI may also change from time
to time, which may limit our ability to hedge our foreign currency exposures adequately.

If more stringent labour laws or other industry standards in the jurisdictions in which we operate become applicable
to us, our profitability may be adversely affected.

We are subjectto a numberof stringent labour laws and restrictive contractual covenants related to levels of employment.
India has stringent labour legislation that protects the interests of workers, including legislation thatsets forth detailed
procedures for dispute resolution and employee removal, paymentof overtime to employeesand legislation that imposes
financialobligations on employers upon retrenchment. In the future, if we are also required to supply manpoweraspart
of our services, we shall incur additionalcost in addition to be exposed to other labour legislation. If labourlaws become
more stringent or are more strictly enforced, it may become difficult for us to maintain flexible human resource policies,
discharge employees or downsize, any of which could adversely affect our business, results of operations, financial
condition and cash flows.

Any downgrading of India’s sovereign rating by an international rating agency (ies) may affect our business and our
liquidity to a great extent.

Any adverse revision to India’s credit rating for domestic and international debt by international rating agencies may
adversely impact our ability to raise additional finances at favourable interest rates and other commercial terms. This
could haveanadverse effect on our growth, financial performance and ouroperations. Instances of corruption in India
have the potential to discourage investors and derail the growth prospects of the Indian economy. Corruption creates
economic and regulatory uncertainty and could have an adverse effect on our business, profitability and results of
operations. The Indian economy has had sustained periods of high inflation. Should inflation continue to increase
sharply, our profitability and results of operations may be adversely impacted. High rates of inflation in India could
increase our employee costs which could have an adverse effect on our profitability and results of operations.

A declinein India’s foreign exchange reserves may affect liquidity and interest rates in the Indian economy, which
could adversely impact our financial condition.

A decline in India’s foreign exchange reserves could impact the valuation of the Rupee and could result in reduced
liquidity and higher interest rates which could adversely affect ourfinancial condition.

Changing laws, rules and regulations and legal uncertainties, including adverse application of tax laws and
regulations, may adversely affect our business and financial performance.

Our business and financial performance could be adversely affected by unfavourable changes in or interpretations of
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existing, or the promulgation of new laws, rules and regulations applicable to us and our business.

There can be no assurance that the Government of India may not implement new regulations and policies which will
require us to obtain approvalsand licenses from the Government of India and otherregulatory bodies or impose onerous
requirements and conditions on our operations. Any such changes and the related uncertainties with respect to the
applicability, interpretation and implementation of anyamendmentto, or change to governing laws, regulation or policy
in the jurisdictions in which we operate may have a material adverse effect on our business, financial condition and
results of operations. In addition, we may have to incur expenditures to comply with the requirements of any new
regulations, which may also materially harm our results of operations. Any unfavourable changes to the laws and
regulations applicable to us could also subject us to additional liabilities.

The application of various Indian tax laws, rules and regulations to our business, currently or in the future, is subjectto
interpretation by the applicable taxation authorities. If such tax laws, rules and regulations are amended, new adverse
laws, rules or regulations are adopted or current laws are interpreted adversely to our interests, the results could increase
our tax payments (prospectively or retrospectively) and/orsubject us to penalties. Further, changesin capital gains tax
or tax on capital market transactions or sale of shares could affect investor returns. As a result, any such changes or
interpretations could have an adverse effect on our business and financial performance.

Any such future increases or amendments may affect the overalltax efficiency of companies operatingin India and may
result in significant additionaltaxesbecoming payable.
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SECTION 111 — INTRODUCTION
GENERAL INFORMATION

Our Company wasincorporated underthe provisions of the Companiesact, 1956 on September11,1986,underthe name of
‘Payal holdings Private Limited’. The name of our Company was changed to ‘Indel Money Private Limited’ pursuant to
fresh certificate of incorporation dated January 9,2013, issued by Registrar of Companies, Maharashtra, Mumbai. Pursuant
to a specialresolution passed in the general meeting of our Shareholders held on August 16, 2021, our Companywas converted
into a public limited companyanda fresh certificate of incorporation was issued by the RoC on August 26,2021, and our name
was changed to ‘Indel Money Limited’. For further details about our Company, see “History and Certain Other Corporate
Matters” on page 86.

Registration

The registration numberand corporate identity numberof our Company are asfollows:
(i) Company Registration Number with RoC: 040897

(i) Corporate Identification Numberissued by the RoC: U65990MH1986PLC040897

Our Company hasobtained a certificate of registration dated February 13, 2002 bearing registration no. — B13.01564 issued
by the RBI to carry on the activities of a NBFC under Section 45 1A of the RBI Act. Our Company is a non-deposit taking
NBFC. Further, our Company hasapplied to RBI on August 30,2021 forchange thename in RBI license from ‘ Indel Money
Private Limited’ to ‘Indel Money Limited’ consequent upon its conversion asa public limited company andreceipt of revised
certificate of incorporation from RoC, dated August 26, 2021.

Registrar of Companies

Our Company is registered with the Registrar of Companies, Maharashtra at Mumbai, which is situated atthe
following address:

100 Everest
Marine Drive
Mumbai400002
Maharashtra, India

Registered Office

Office No.301, Floor No.3

Sai Arcade N.S Road

Mulund West, Mumbai400 080
Maharashtra, India

Tel: +91 22 6798 9889

Email: cs@indelmoney.com
Website: www.indelmoney.com

Corporate Office

IndelHouse

Changampuzha Nagar

South Kalamassery

Ernakulam 682033

Kerala, India

Telephone: +91 484 293 3999
E-mail: cs@indelmoney.com

Board of Directors

The following table sets out the details regarding the Board of Directors as on the date of this Prospectus:
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Name Designation DIN Address

Mohanan Gopalakrishnan Managing Director 2456142 | 6, Kinasseri, Kannadi, Panchayath 678 701, Kerala,
India

Umesh Mohanan Whole time Director | 2455902 | Dhannya, KannadiPo, Palakad 678 701, Kerala,
India

Anantharaman Trikkur Non-Executive Director |5262157 | 6/604 Ayodhya GandhiNagar2 Street, Cherror

Ramachandran Thrissur 680008, Kerala, India

Salil Venu Non-Executive Director |6531662 | Vasanth Manal, Alavil O P, Pallikunn, Alavi,
Kannur670 008, Kerala, India

Kavitha Menon Non-Executive Director |8074657 | 11 8 520 Vikas, Santi Colony, Chandranagar Post

Palakkad 678007, Kerala, India
Narasinganallore Srinivasan | Independent Director |1893686 | 153A Jolly Maraker ApartmentNo 1, Cuffe

Venkatesh Parade,Near World Trade Centre, Colaba, Mumbali
400005, Maharashtra, India

Chitethu Ramakrishna Independent Director 5202465 | Kara-101 C, 8th Street, Near N S S, Ayapankav

Sasikumar Road, Kanimanigalam PO 680027, Kerala, India

Sethuraman Ganesh Independent Director |7152185 | 305, Vensa Lakeview, Kempapure Main Road,

Rechanahalli Lake, Dasarahalli, Bangalore North,
Bengaluru 580 092, Karnataka, India

For furtherdetails of Directors of our Company, please see “Our Management” on page 88.
Chief Financial Officer

Narayanan P.

IndelHouse, Changampuzha Nagar
South Kalamassery

Ernakulam 682033

Kerala, India

Email: cfo@indelmoney.com

Tel: +91 484 2933989

Company Secretary and Compliance Officer

Hanna P Nazir

IndelHouse, Changampuzha Nagar
South Kalamassery

Ernakulam 682033

Kerala, India

E-mail: cs@indelmoney.com

Tel: +91 4842933988

Investors may contact the Registrarto the Issue or the Compliance Officerin case of any pre-Issue or post Issue related issues
such asnon-receipt of Allotment Advice, dematcredit of allotted NCDs or refund orders.

All grievances relating to the Issue may be addressed to the Registrar to the Issue, giving full details such as name of the
Applicant, Application Form number, Applicant’s DP ID, Client ID, PAN, address of Applicant, number of NCDs applied
for, ASBA Account numberin which the amountequivalentto the Application Amount was blocked or the UPI 1D (for UPI
Investors who make the payment of Application Amount through the UPI Mechanism), date of Application Form and the
name and address of the relevant Designated Intermediary where the Application was submitted.

All grievances relating to the ASBA process may be addressed to the Registrar to the Issue with a copy to the relevant SCSB,
giving full details such as name, address of Applicant, Application Form number, number of NCDs applied for, amount
blocked on Application and the Designated Branch or the Collection Centres of the SCSB where the Application Form was
submitted by the ASBA Applicant.

All grievances relating to ASBA process where the Application is submitted toa Memberof Syndicate should be addressed
to the Registrar to the Issue with a copy to the relevant Member of Syndicate and the relevant SCSB.

All grievances arising out of Applications for the NCDs made through the Online Stock Exchange Mechanism (app
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based/wed interface platform) of the Stock Exchange, or through Trading Members, may be addressed directly to the Stock
Exchange, with a copy to the Registrar to the Issue.

Lead Manager to the Issue

VIVRO

Vivro Financial Services Private Limited
607/608 Marathon Icon

Opposite Peninsula Corporate Park

Off. Ganpatrao Kadam Marg

Veer SantajiLane, Lower Parel

Mumbai400 013, Maharashtra, India

Tel: +91 22 6666 8040/41/42

Email: indelmoney@vivro.net

Investor Grievance Id: investors@vivro.net
Compliance Officer/ Contact Person: Jayesh Vithlani
Website: www.vivro.net

SEBI Registration No.: INM000010122

Debenture Trustee

VISTRA ITCLYy”

Vistra ITCL (India) Limited

The IL&FS Financial Centre

Plot C — 22, G Block

Bandra Kurla Complex, Bandra (East)

Mumbai- 400051, Maharashtra, India

Tel: +91 22 2659 3333

Email: itclcomplianceofficer@vistra.com

Investor Grievance Id: itclcomplianceofficer@vistra.com
Website: www.vistraitcl.com

Compliance Officer/ Contact Person: Jatin Chonani
SEBI Registration Number: IND000000578

Vistra ITCL (India) Limited has by its letter dated September 7, 2021 given its consent for its appointment as Debenture
Trustee to the Issue and for its nameto be included in this Prospectus and in all the subsequent periodical communications
to be sentto the holders of the NCDs issued pursuant to this Issue.

All the rights and remedies of the NCD Holders under this Issue shall vest in and shall be exercised by the appointed
Debenture Trustee for this Issue without havingit referred to the NCD Holders. All investors underthis Issue are deemed to
haveirrevocably given their authority and consent to the Debenture Trustee so appointed by our Company forthis Issue to
actastheir trustee and fordoing such actsand signing such documentsto carry out their duty in such capacity. Any payment
by our Company to the NCD Holders/Debenture Trustee, as the case may be, shall, from the time of making such payment,
completely and irrevocably discharge our Company pro tanto from any liability to the NCD Holders. For details on the terms
of'the Debenture Trust Deeds see, “Issue Related Information” on page 203.

Registrar to the Issue
LINKIntime

Link Intime India Private Limited

C-101, 1stFloor, 247 Park

L.B.S. Marg, Vikhroli West

Mumbai400 083, Maharashtra, India

Tel: +91 22 49186200

Facsimile: +91 22 4918 6060

Email: indelmoney.ncd@linkintime.co.in
Investor Grievance Id: indelmoney.ncd@linkintime.co.in
Website: www.linkintime.co.in

Contact Person: Sahnti Gopalkrishnan
Compliance Officer: B. N. Ramakrishnan
SEBI Registration Number: INR000004058

36


http://www.iiflcap.com/
http://www.vistraitcl.com/

Credit Rating Agency

CRISIL

CRISIL Ratings Limited

CRISIL House, Central Avenue

Hiranandani Business Park

Powai, Mumbai-400076

Mabharashtra, India

Tel: +91 22 33423000

Email: crisilratingdesk @crisil.com

Website: www.crisilratings.com

Contact Person: Krishnan Sitaraman

SEBI Registration Number: INCRA0011999

Legal Advisor to the Issue:

KHAITAN
&CO

Khaitan & Co

One World Centre

10t & 13t Floors, Tower 1C
841 SenapatiBapat Marg
Mumbai- 400013
Maharashtra, India
Telephone: + 91 226636 5000

Statutory Auditors

FRG & Company, Chartered Accountants
7t Floor, B Wing, Supreme Business Park
Behind Lake Castle Building

Hirnandani Gardens, Powai

Mumbai- 400076

Tel: +91 9004054208

Email: tiwarirajeshp@gmail.com

Website: N.A.

Firm Registration No.: 023258N

Contact Person: Rajesh Tiwari

Bankers to the Issue
Public Issue Account Bank, Sponsor Bank and Refund Bank

HDFC Bank Limited

Lodha, | Think Techno Campus O-3 Level,

Next to Kanjurmarg, Railway Station,

Kanjurmarg (East), Mumbai— 400042

Maharashtra, India

Tel: +91 22 2659 3333

Email: Siddharth.jadhav@hdfcbank.com, sachin.gawade@hdfcbank.com, neerav.desai@hdfcbank.com,
eric.bacha@hdfcbank.com, tushar.gavankar@hdfcbank.com

Website: www.hdfc.com

Contact Person: Neerav Desai, Eric Bacha, Siddharth Jadhav, Sachin Gawde, Tushar Gavankar

Syndicate Member
Vivro Financial Services Private Limited

607/608 Marathon Icon
Opposite Peninsula Corporate Park
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Off. Ganpatrao Kadam Marg

Veer SantajiLane, Lower Parel

Mumbai400 013, Maharashtra, India
Telephone: +91 22 6666 8040/41/42

Email: indelmoney@vivro.net

Investor Grievance Email: investors@vivro.net
Website: www.vivro.net

Contact Person: Tushar Ashar

SEBI Registration No.: INM000010122

Designated Intermediaries
Self-Certified Syndicate Banks

The bankswhich are registered with SEBI under Securities and Exchange Board of India (Bankersto an Issue) Regulations,
1994, as amended, and offer services in relation to ASBA, including blocking of an ASBA Account, a list of which is
available on http://www.sebi.gov.in or atsuch other website as may be prescribed by SEBI from time to time.

A list of the Designated Branches of the SCSBs, with which an Applicant, not applying through the Syndicate, may submit
the Application Forms, is available at http://www.sebi.gov.in, or atsuch other website as may be prescribed by SEBI from
time to time.

Syndicate SCSB Branches

Inrelation to Applications submitted to the Designated Intermediaries, the list of branches of the SCSBs to receive deposits
of ASBA Applications from such Designated Intermediaries is provided on http://www.sebi.gov.in or atsuch other website
as may be prescribed by SEBI from time to time. For more information on such branches collecting Applications from
Designated Intermediaries, see the above-mentioned web-link.

SCSBs eligible asissuer banksfor UPI Mechanismand eligible mobile applications

Inaccordance with SEBI Operational Circular, UPI Investors making an Application in the Issue using the UPI Mechanism,
may apply through the SCSBs and mobile applications whose names appears on the website of the SEBI at www.sebi.gov. in,
and updated from time to time.

RTAs / CDPs

Thelist of the RTAs and CDPs, eligible to accept Applicationsin the Issue, including details such as postaladdress, teleph one
numberand emailaddress, are provided on the websites of BSE at http://www.bseindia.com, forRTAs and CDPs, asupdated
from time to time.

Broker Centres/ Designated CDP Locations/ Designated RTA Locations

In accordance with SEBI Circular No. CIR/CFD/14/2012 dated October 4, 2012 and CIR/CFD/POLICYCELL/11/ 2015
dated November 10, 2015, Applicants can submit the Application Forms with the registered brokers atthe Broker Centers,
CDPs atthe Designated CDP Locationsor the RTAs atthe Designated RTA Locations, respective lists of which, including
details such as address and telephone number, are available at www.bseindia.com. The list of branchesof the SCSBs at the
Broker Centres, named by the respective SCSBs to receive deposits of the Application Forms from the registered brokers
will be available onthe website of the SEBI (www.sebi.gov.in) and updated from time to time.

Arrangers to the Issue

There are no arrangers to the Issue.

Minimum Subscription

Interms of the SEBI NCS Regulations, for anissuer undertakinga public issue of debt securities, the minimum subscription
forpublic issue of debt securities shall be 75% of the Base Issue. If our Company does not receive the minimum subscription

of 75% of the Base Issue i.e. * 5,625.00 lakhs within the prescribed timelines under Companies Act and any rules thereto,
the entire subscription amount blocked shall be unblocked in the respective ASBA Accounts of each Applicant, within six
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Working Days from the date of closure of the Issue, provided wherein, the Application Amounthasbeen transferred to the
Public Issue Account from the respective ASBA Accounts, such Application Amount shall be refunded from the Refund
Account to the relevant ASBA Accounts(s) of the Applicants within six Working Days from the Issue Closing Date, failing
which the Company will become liable to refund the Application Amountalong with interest atthe rate 15 (fifteen) percent
per annum forthe delayed period.

Credit Rating and Rationale

Our Company has received rating of ‘CRISIL BBB/Stable’ (Triple B; Outlook: Stable) by CRISIL Ratings Limited vide its
letter dated September 2, 2021, for the NCDs proposed to be issued pursuant to this Issue. The rating of the NCDs by CRISIL
Ratings Limited indicate that instruments with thisrating are considered to have moderate degree of safety regarding timely
servicing of financial obligations. Such instruments carry moderate credit risk. The rating provided by CRISIL Ratings
Limited may be suspended, withdrawn or revised at any time by the assigning rating agency and should be evaluated
independently of any otherrating. The rating is nota recommendation to buy, sell or hold securities. For therationale for the
rating, see “Annexure II” on page 274.

Consents

Consents in writing of Directors of our Company, Company Secretary and Compliance Officer, Chief Financial Officer,
Statutory Auditors, legal advisor to the Issue, Lead Manager, the Registrar to the Issue, Credit Rating Agency, Public Issue
Account Bank, Sponsor Bank, Refund Bank, Syndicate Member, the Debenture Trustee, Grant Thornton Bharat LLP, and
the lenders to our Company to act in their respective capacities, have been obtained and will be filed along with a copy of

this Prospectus with the RoC asrequired under Section 26 of the Companies Act, 2013. Further such consents have not been
withdrawn up to the time of delivery of this Prospectus with the RoC.

Underwriting

This Issue is not underwritten.

Utilisation of Issue proceeds

For details on utilization of Issue proceeds, please refer to “Objects of the Issue” on page 43.

Issue Programme

ISSUE OPENS ON Thursday, September23, 2021

ISSUE CLOSES ON Monday, October18, 2021
The Issue shall remain open for subscription on Working Days from 10:00 a.m. to 5:00 p.m. (Indian Standard Time), during the period
indicated above, except that the Issue may close on such earlier date or extended date (subject to a period of maximum 30 days from the
date of Prospectus) as may be decided by the Board of Directors of our Company (“Board”) or the NCD Sub-Committee. In the event of
such anearly closure of or extension subscription list of the Issue, our Company shall ensure that notice of such early closure or extension
is given to the prospective investors through an advertisement in a national daily newspaper and a regional daily newspaper in
Maharashtra where the registered office is located, with wide circulation on or before such earlier date or extended date of closure.
Applications Forms for the Issue will be accepted only from 10:00 a.m. to 5:00 p.m. (Indian Standard Time) or such extended time as may
be permitted by Stock Exchange, on Working Days during the Issue Period. Onthe Issue Closing Date, Application Forms will be accepted
only between 10:00 a.m. to 3:00 p.m. and uploaded until 5:00 p.m. (Indian Standard Time) or such extended time as may be permitted by
Stock Exchange. Further please note that Application (including Application under the UPI Mechanism) shall be accepted only between
10.00 a.m. and 5.00 p.m. (Indian Standard Time) during the Issue Period as mentioned above by the (a) by the Designated Inter mediaries
at the Collection Centres, or (b) by the SCSBs directly at the Designated Branches of the SCSBs as mentioned on the Application Form,
except that on the Issue Closing Date when Applications shall be accepted only between 10.00 a.m. and 3.00 p.m. (IST) and shall be
uploaded until 5.00 p.m. (IST) or such extended time as permitted by Stock Exchange. Additionally, an Investor may also submit the
Application Form through the app or web interface of the Stock Exchange. It is clarified that the Applications not uploaded in the Stock
Exchange platform would be rejected.

Due to limitation of time available for uploading the Applications on the Issue Closing Date, the Applicants are advised to submit their
Applications one day prior to the Issue Closing Date and, in any case, no later than 3.00 p.m. (IST) on the Issue Closing Date. All times
mentioned in this Prospectus are Indian Standard Time. Applicants are cautioned that in the event a large number of Applications are
received on the Issue Closing Date, as is typically experienced in public offerings, some Applications may not get uploaded due to lack of
sufficient time. Such Applications that cannot be uploaded will not be considered for allocation under the Issue. Applications will be
accepted only on Working Days. Neither our Company, nor the Lead Manager, nor any Member of the Syndicate, registered brokers at
the Broker Centres, CDPs at the Designated CDP Locations or the RTAs at the Designated RTA Locations or Designated Branches of
SCSBs nor the Stock Exchange are liable for any failure in uploading the Applications due to faults in any software/hardware system or
otherwise. Please note that, within each category of Investors, the Basis of Allotment under the Issue will be on date priority basis except
on the day of oversubscription, if any, where the Allotment will be proportionate.

39



CAPITAL STRUCTURE
1. Details of share capital

The following table lays down the details of our authorised, issued, subscribed and paid up share capital as on the date of
this Prospectus:

(in3)
Particulars Aggregate value
Authorised share capital
8,50,00,000 Equity Shares ofZ 10 each 85,00,00,000
Issued, subscribed and paid-up share capital
8,21,46,979 Equity sharesof X 10 each 82,14,69,790

2. lssue size

Public issue by our Company of Secured NCDs and Unsecured NCDs aggregating up to % 7,500 lakhs, with an option to
retain over-subscription up to 7,500 lakhs, aggregating up to 215,000 lakhs, on the terms and in the mannerset forth herein,
in theterms and in the mannerset forth herein.

3. Details of change in the authorised share capital of our Company, as on June 30,2021, for the last three years is
set out below:

There hasbeen no change in the authorised share capital of our Company,asonJune 30,2021 in last three Fiscals preceding
the date of this Prospectus

4. Equity Share capital history of our Company for the last three years is set out below:
Our Company hasnotissued any Equity Shares in the last three years preceding the date of this Prospectus.

5. List of top ten holders of Equity Shares of our Company as on June 30,2021 are as follows:

No Name of the Shareholder Number of Number of Total shareholding as a

Equity Shares |shares indemat| percent of total number

held form of Equity Shares (in %)

1. |Indel Corporation Private Limited 8,21,46,977 8,21,46,977 100.00
2. |Mohanan Gopalakrishnan* 1 1 Negligible
3. |Umesh Mohanan* 1 1 Negligible
Total 8,21,46,979 8,21,46,979 100.00

* as nominee of Indel Corporation Private Limited

6. List oftop ten debentures holders of our Company (on cumulative basis) as on June 30,2021, are as follows:

Sr. Name of holders Amount (in %) % of total outstanding debentures
No.

1. | SreedharanK 2,58,05,000 1.07%
2. | Mary Thomas 1,99,00,000 0.83%
3. | VelagapudiBhaktavatsala Rao 1,50,00,000 0.62%
4. |[JayavalliC 1,34,75,000 0.56%
5. | Asokan 1,15,00,000 0.48%
6. | Sunitha Ashlyn 1,00,01,000 0.42%
7. | Laila Bosewell 90,00,000 0.37%
8. |SalimPK 90,00,000 0.37%
9. | Santhosh Kumar 80,00,000 0.33%
10. [JamesPaul K 80,00,000 0.33%

7. Shareholding pattern of our Company

The following table sets forth the shareholding pattern of our Company ason June 30,2021
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(A) | Promoterand 3*18,21,46,981 Nil Nil | 8,21,46,981 100.00| 8,21,46,981 | 8,21,46,981 100.00 Nil 100.00 | Nil Nil | Nil Nil | 8,21,46,981
Promoter Group

(B) | Public Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil | Nil Nil | Nil Nil Nil
Total 8,21,46,981 Nil Nil| 8,21,46,981 100.00| 8,21,46,981 | 8,21,46,981 100.00 Nil 100.00 | Nil Nil | Nil Nil | 8,21,46,981

* 2 shareholders, namely Mohanan Gopalakrishnan and Umesh Mohanan hold 1 Equity Share of our Company as the nominee of Indel Corporation Private Limited
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8.

For details of shareholding of our Directors in the Company
Directors” on page 93.

9. Debt - Equity ratio

Details of holding of Equity Shares by our Directors as on the date of this Prospectus

, please refer to “Our Management- Shareholding of our

The debt-equity ratio of our Company, prior to this Issue is based on a total outstanding debt of  36,633.73 lakhs and

36,633.73 lakhs and Shareholder funds amountingto X 8,762.91
basis, respectively, as of March 31, 2021:

lakhsand X8,787.47 lakhs, on consolidated and standalone

Particulars Consolidated Standalone

Pre- Issue | Post- Issue” | Pre- Issue | Post- Issue”
Borrowings
Long Term Borrowings 34,021.72 49,021.72 | 34,021.72 49,021.72
(including current maturities of Long Term Borrowings)
Short Term Borrowings 2,612.01 2,612.01 2,612.01 2,612.01
Total Borrowings 36,633.73 51,633.73 | 36,633.73 51,633.73
Shareholder’s Funds
Equity Share Capital | 821470 | 821470 | 821470 821470
Reserves and Surplus
General Reserve 15.06 15.06 15.06 15.06
Retained Earnings 533.15 533.15 557.71 557.71
Total Shareholder’s Funds 8,762.91 8,762.91 8,787.47 8,787.47
Debt/Equity 4.18 5.89 4.17 5.88

"The debt-equity ratio post the Issue is indicative and is on account of inf

ow of ¥15000 lakhs from the Issue and does not include contingent

and off-balance sheet liabilities. The actual debt-equity ratio post the Issue would depend upon the actual position of debt and equity on

the date of allotment.

10. None of the members of the Promoter group, directors of our Promoter, our Directors and theirimmediate relatives have
sold or purchased the Equity Shares of our Company and/or of Subsidiary Company within six months preceding the

date of filing this Prospectus with RoC.
11.
12.
13.

Our Company hasnot made any reorganization/reconstruct

14.

For details on the totaloutstandingdebt of our Company, pleasereferto “Financial Indebtedness” on page 173.

Our Company hasnot made any acquisition or amalgamation in the last one year prior to the date of this Prospectus.

ioninthe last one yearprior to the date of this Prospectus.

Our Company does not have any outstanding borrowings taken/debt securities issued where taken/issued (i) for

consideration other than cash, whether in whole or part, (ii) ata premium or discount, or (iii) in pursuance of an option.

15.
16. As on the date of this Prospectus, 82,146,979 Equity Shares

17. Our Company doesnot have any employee stock option sch
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None of the Equity Shares held by our Promoter are pledged or encumbered otherwise.

of our Company are in dematerialised form.
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OBJECTS OF THE ISSUE
Our Company proposes to utilise the funds which are being raised through the Issue, after deducting the Issue related
expensesto the extent payable by our Company (“NetProceeds”), estimated to be approximately ¥ 14,766.90 lakhs, towards
funding the following objects (collectively, referred to herein asthe “Objects”):

1. For the purpose of onward lending, financing, and for repayment/prepayment of principal and interest on borrowings of
the Company;and

2. General corporate purposes.
The main objects clause ofthe Memorandum of Association of our Company permits our Company to undertake the activities
for which the funds are being raised through the present Issue and also the activities which our Company has been carrying

on till date.

The details of the proceeds of the Issue are set forth in the following table:

(% in lakhs)
Sr. No. Description Amount*
1. | Gross proceeds of the Issue 15,000.00
2. (less) Issue related expenses 233.10
3. | Net Proceeds 14,766.90
* Assuming the Issue is fully subscribed and our Company retains oversubscription up to Z7,500 lakhs.
Requirement of funds and Utilisation of Net Proceeds
The following table details the objects of the Issue and the amount proposed to be financed from the Net Proceeds:
Sr. No. Objects of the Issue Percentage of amount proposed
to be financed from Net Proceeds
1. For the purpose of onward lending, financing, and forrepayment/ At least 75%
prepayment of principaland interest on borrowings of the Company
2. General corporate purposes* Maximum of up to 25%
Total 100%

*The Net Proceeds will be first utilized towards the Objects mentioned above. The balance is proposed to be utilized for general corporate
purposes, subject to such utilization not exceeding 25% of the gross proceeds, in compliance with the SEBI NCS Regulations.

For furtherdetails of our Company’s outstanding indebtedness, see “Financial Indebtedness” on page 173.

Funding plan

Not applicable

Summary of the project appraisal report

Not applicable

Schedule of implementation of the project

Not applicable

Interim Use of Proceeds

Our management, in accordance with the policies formulated by it from time to time, will have flexibility in deploying the
proceeds received from the Issue. Pending utilization ofthe proceeds out of the Issue for the purposes described above, our
Company intends to temporarily invest funds in high quality interest bearing liquid instruments including money market
mutual funds, deposits with banks or temporarily deploy the funds in investment grade interest bearing securities as may be
approved by the Board. Such investment would be in accordance with the investment policies approved by the Board or any

committee thereof from time to time. Also, such investments shall be in line with the guidelines and regulations prescribed
by RBI.
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Monitoring of Utilization of Funds

There is no requirement for appointment of a monitoring agency in terms of the SEBI NCS Regulations. Our Board shall
monitor the utilization of the proceeds of the Issue. For the relevant Fiscals commencing from Fiscal 2021-2022, our
Company will disclose in our financial statements, the utilisation ofthe Net Proceeds ofthe Issue undera separate head along
with details, if any, in relation to all such proceeds of the Issue that have not been utilised thereby also indicating inves tments,
if any, of such unutilised proceeds of the Issue. Our Company shall utilise the proceeds of the Issue only upon the execution
ofthe documents for creation of security and receipt of final listing and trading approval from the Stock Exchange.

Variation in terms of contract or objects in this Prospectus

The Company shall not, in terms of Section 27 of the Companies Act, 2013, at any time, vary the terms of the objects for
which this Prospectusis issued, exceptasmay be prescribed underthe applicable lawsand under Section 27 of the Companies
Act, 2013.

Issue related expenses

The expenses for this Issue include, inter alia,Lead Manager’s fees and selling commission to the Lead Manager, brokers’
fees, fees payable to Debenture Trustee, the Registrar to the Issue, Sponsor Bank, SCSBs’ commission/fees, printing and
distribution expenses, legal fees, advertisement expensesand listing fees. The Issue expenses and listing fees will be paid by
our Company.Our Company shallinclude the details of commission and processing fees payable to each intermediary and
the timelines for payment, in this Prospectus.

The estimated breakdown of the totalexpenses for the Issue is as follows*:

Activity Amount Percentage of overall
(in ¥ lakhs) Issue Size (%)

Fees to intermediaries (Lead Manager’s fees, brokerage, rating agency, 101.10 0.67%
Registrar to the Issue, Sponsor Bank, legal advisor, Debenture Trustee, etc.)
Advertising and Marketing Expenses 120.00 0.80%
Printing, Stationery and Distribution 2.00 0.01%
Other Miscellaneous Expenses 10.00 0.07%
Total 233.10 1.55%

*Assuming the Issue is fully subscribed and our Company retains oversubscription up to 37,500 lakhs.

The above expensesare indicative and are subject to change depending on the actual level of subscription to the Issue and
the number of Allottees, market conditionsand other relevant factors.

Our Company shallpay processing fees to the SCSBs for Application forms procured by the Designated Intermediaries and
submitted to the SCSBs for blocking the Application Amount of the applicant, at the rate of ¥ 10 per Application Form
procured (plus other applicable taxes). However, it is clarified that in case of Application Forms procured directly by the
SCSBs, the relevant SCSBs shall not be entitled to any ASBA processing fee.

Our Company shallpay to the Sponsor Bank % 8 per valid block of application amount (plus applicable taxes) The Sponsor
Bank shall be responsible for making payments to the third parties such as remitter bank, NPCI and such other parties as
required in connection with the performance of its duties under applicable SEBI circulars, agreementsand other applicable
laws.

Other Confirmation

In accordance with the SEBI Operational Circular, our Company will not utilise the proceeds of the Issue for providing loans
to any Group Company.

No part of the Issue Proceeds will be paid by our Company to our Promoters, our Directors, Key Managerial Personnel or
companies promoted by our Promoter.

The Issue Proceeds shall not be utilised towards full or part consideration for the purchase or any otheracquisition, inter alia

by way of a lease, of any property. The Issue Proceeds shall not be used for buying, trading or otherwise dealing in equity
shares of any otherlisted company.
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The Issue Proceeds from NCDs Allotted to bankswill not be utilised forany purpose which may bein contravention of the
RBI guidelines on bank financingto NBFCs including those relating to classification ascapital market exposure orany other
sectors that are prohibited underthe RBI regulations.

Our Company undertakes that the Issue Proceeds from NCDs Allotted to banksshall not be used for any purpose, which may
be in contravention of the RBI guidelines on bank financingto NBFCs.

Our Company confirmsthat it will not use the proceeds of the Issue for the purchase of any business or in the purchase of
any interest in any business whereby our Company shall become entitled to the capital or profit or losses or both in such
business exceeding 50% thereof, directly or indirectly in the acquisition of any immovable property or acquisition of
securities of any otherbody corporate.

The fund requirementasabove ishased on our current business plan and is subject to change in light of variations in external
circumstances or costs, or in our financialcondition, cash flows, business or strategy. Our management, in response to the
competitive and dynamic nature of the industry, will have the discretion to revise its business plan from time to time and
consequently ourfundingrequirementsand deploymentof funds may also change.

Utilisation of Issue Proceeds

a. All monies received pursuant to the issue of NCDs to public shall be transferred to a separate bank accountother
than the bankaccount referred to in Section 40 (3) of the Companies Act,2013;

b. Details of all monies utilised out of the Issue referred to in sub-item (a) shall be disclosed under an appropriate separate
head in our Company’s balance sheet indicatingthe purpose for which such monies had been utilised;

¢. The Issue Proceeds shall not be utilised towards full or part consideration forthe purchase or any otheracquisition, inter
alia, by way of a lease, of any immovable property;and

d. Details of all utilised and unutilised monies out of the monies collected in the previousissue made by way of public offer
shall be disclosed and continuedto be disclosed in the balance sheet till the time any part of the proceeds of such previous
issue remainsunutilised indicatingthe purpose forwhich such monieshave been utilised and the securities or other forms
of financialassetsin which such unutilised monies have been invested.
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SECTION 1V - ABOUT OUR COMPANY
INDUSTRY OVERVIEW

Unless otherwise indicated, all of the information and statics disclosed in this section are extracted from an industry report titled
“Overview of the Indian Gold loan, Personal loan and MSME loan markets”, dated August 31, 2021, prepared and issued by Grant
Thornton Bharat LLP. For details of risks in relation to GT Industry Report and other publications, see “Risk Factors-“We cannot
guarantee the accuracy or completeness of facts and other statistics with respect to India, the Indian economy and the NBFC and Gold
Loan industry contained in this Prospectus” on page 30. The information presented in this section, including forecasts and projections,
have not been prepared or independently verified by us, our Directors, our Promoter, the Lead Manager or any of our or their respective
advisors.

The data may have been re-classified by us for the purposes of presentation. Industry sources and publications generally state that the
information contained therein has been obtained from sources generally believed to be reliable, but that their accuracy, completeness and
underlying assumptions are not guaranteed and their reliability cannot be assured. Industry sources and publications are also prepared
based on information as of specific dates and may no longer be current or reflect current trends. Industry sources and publications may
also base their information on estimates, projections, forecasts and assumptions that may prove to be incorrect. Accordingly, investors
must rely on their independent examination of, and should not place undue reliance on, or base their investment decision solely on this
information. The recipient should not construe any of the contents in the GT Industry Report as advice relating to business, financial,
legal, taxation or investment matters and are advised to consult their own business, financial, legal, taxation, and other advisors
concerning the transaction.

Following is the disclaimer of GT Industry Report: “Grant Thornton Bharat LLP (GTBLLP) has taken due care and caution in preparing
this report based on the information obtained by GTBLLP from sources which it considers reliable (Data). However, GTBLLP does not
guarantee the accuracy, adequacy or completeness of the Data/ Report and is not responsible for any errors or omissions or for the results
obtained from the use of Data / Report. This Report is not a recommendation to invest / disinvest in any company / entity covered in the
Report and no part of this report should be construed as an investment advice. GTBLLP especially states that it has no financial liability
whatsoever to the subscribers/users/ transmitters/ distributors of this Report. No part of this Report may be published / reproduced in any
form without GTBLLP'’s prior written approval.”.

Macro-economic overview of the Indian economy
Introduction

The Covid-19 pandemic caused the Indian economy to degrow during the first half of 2020 and posed the most formidable
economic challenge to India and the world in over a century due to the mobility restrictions imposed by the lockdowns.
Economic growth gained momentum in the first quarter of the calendaryear2021 (Q4 FY 2020), with GDP expanding 1.6%
on an annual basis. The upturn reflected improvements in private consumption, public spending, fixed investment, and
exports. The recovery in economic activity following June 2020's unlocking was gradual initially, however, it picked up
speed around September 2020. As a result, various high-frequency indicators, such as individual mobility for grocery, park,
workplace, and transportation; fueland electricity consumption; power generation; and passenger vehicle/tractorsales, have
begun to approach orhavealready approached pre-COVID levels.

Macroeconomic outlook

In the first quarterof fiscal 2021, the epidemic slowed the Indian economy significantly, but the massive economic costs it
imposed caused the economy to open and recover in the second quarter. India's GDP growth in the third quarter of fiscal
2021 was 0.4 percent on-year,up from -7.5 percent in the second quarterand - 23.9 percent in the first quarter. Indian GDP
is forecasted to rise by 9.5% in fiscal year 2022 and by 8.5% in fiscal year 2023, based on recent growth momentum and
budgetary support for growth. Growth will be fuelled by a weak base, reduced interest rates, control of Covid-19 spread,
immunization, and better global growth prospects.

Growth in India's GDP
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Chart 1: Growth in India’s GDP (Central Statistics Office and International Monetary Fund (IMF))

Major contributors for the growth of Indian Economy in the coming years are expected to be the Industrial, Agriculture,
Financial Services, Consumer products and transport sectors, among many others. Agriculture sector accounts for 20.19%
of the total GDP. Industrial sector constitutes to 25.92% whereas, services sector which includes various sectors such as
financialservices, real estate, trade, hotels, transport,and communication etc., contribute forthe rest of 53.89% of the Indian

GDP.

The country's retail inflation, as measured by the Consumer Price Index (CPI), stood at6.26%as on Jun-2021.

Key growth drivers of Indian economy:

The key factors that drive the growth of Indian economy in the coming years are expected to be the rise in urbanization,
digitalization, youth population percentage and increase in demand for financial products from semi-urban and rural areas.

Shifting Demographics:

With over a half of its population underthe age of 24, the average age of the population of India is lower than that of seve ral
developed countries. The younger population are more technologically adept, socially informed, politically engaged, and
monetarily ambitious allows for higher technological penetration, resulting in Digital Pervasiveness in the country. Their
economic goals have resulted in growing urbanization,aswell as a surge in the number of start-upsand entrepreneurship.

India's Demographic Dividend
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Chart 2: India’s demographic dividend - United Nations Department of Economic and Social affairs
Rapid Urbanization:

The proportion of people living in cities hascontinuously increased, from 32.4% in 2014 to an 34.2% in 2019. The rate of
urbanization will accelerate during the next five years, assisting the rise in per capita GDP, as it hasdone in the preceding
five years. Increased urbanization will improve financialliteracy and living standards.

TREND IN URBANIZATION
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Chart 3: Trend in urbanization in India - United Nations Department of Economic and Social affairs
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Increased digital adoption:

India is one of the world's largest and fastest-growing digital consumer marketplaces. Technology is poised to impact
practically rapidly and drastically every area of India's economy as digital capability increase and connection becomes
ubiquitous. For tens of millions of Indians, this is expected to produce enormous economic value while also changing the
nature of labour.

Indomains like government services and the job market, digital technologies may add enormous value. Moving government
subsidy transfers, procurement, and other transactions online can increase public-sector efficiency and productivity, while
building online labour marketplacescan help India's fragmented and mostly informallabour market become more efficient.

Indian Financial Services sector

Components of
Indian Financial

System

Financial
Services

Financial
Institutions

Financial
markets

e —

Banking Non- Banking
Institutions Institutions

Money Market Capital Market Fund Based Fee Based

Indian Financialsystem is divided majorly into 3 broad areassuch as, Financial Institutions, Financial Marketsand Financial
Services

1. Financial Institutions: A financial institution acts asa go-between for consumers and the capital or debt markets,
offering banking and investment services. A financial institution is in charge of providing money to the market by
transferring funds from investors to businesses in the form of loans, deposits, and investments. There are 2 types of
financial Institutions Banking and non-bankinginstitutions.

2. Financial Markets: Financial markets encompass any marketplace where securities are traded, such as the stock
market, bond market, currency market, and derivatives market, to name a few. Financial markets are necessary for
capitalisteconomies to function properly. There are 2 types of Financial Markets:

The money market is a market for short-term funds with a maturity of up to one year. Money market provides an
equilibrating mechanism to balance short-term fund demand and supply, serves as a focal point for central bank
intervention in the economy to influence liquidity and interest rates in general and gives providers and users of short -
term fundsappropriate access to meet their borrowing and investment needsat an efficient market clearing price.

Capital markets are critical for a country's economic success. They supply the financial resources necessary for the
economy'slong-term viability. As a result, the development of sustainable capital marketsis seen as a key tool in the
macro-financialpolicy toolkit, particularly for goals like financialstability and monetary policy transmission.

3. Financial Services: This industry provides financial services to both individuals and businesses. Banks, investme nt
houses, lenders, finance companies, real estate brokers, and insurance companies make up this sector of the economy.
There are 2 types of financialservice:

Fund Based Services arethe financialservices thatare used to acquire assetsor fundsfora customer. The fund-based
activities include, dealing in secondary market operations (underwriting or investing in fresh offerings such asshares,
debentures, bonds, etc.), taking partin money market instruments such as discounting bills, Treasury bills, Certificates
of Deposit etc., getting involved in equipment leasing, hire purchase, and venture capital and managing foreign
exchange transactions.
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A Fee-based service is when financial institutions operate in specialized industries to earn money through fees,
commissions, brokerage, or dividends. The fee-based activities include managingthe capitalissue according to SEBI
criteria allowing promoterto advertise their issue, makingarrangementswith investment institutions for the placement
of capitaland debt instruments, obtaining funding from financial institutions for clients' project costs or operating
capitaland assisting with all government and otherapprovals

Overall Indian Financialservices industry is on a growth track. India is expected to be the fourth largest private wealth
market globally by FY 2028.The relaxation of foreign investment rules hasreceived a positive response from the
insurance sector, with many companies announcing plans to increase their stakes in joint ventures with Indian
companies. Association of MutualFunds in India (AMFI) is targeting nearly five-fold growth in AUM to Rs. 95 lakh
crores (Source: Financial Services report, IBEF) and more than three times growth in investor accountsto 13 Cr by
2025.India's mobile wallet industry is estimated to grow ata CAGR of 150% to reach INR 0.32 Lakh Crores by 2022,
while mobile wallet transactionswill touch Rs. 32 trillion during the same period.

NBFC sector

Introduction

A Non-BankingFinancial Company (NBFC)is a company registered underthe Companies Act of 1956 and regulated by the
Reserve Bank of India engaging in the business of loans and advances, the acquisition of shares/bonds/debentures/securities
issued by the governmentor a local government, or other marketable securities of a similar nature.

Inrecent years NBFC hasbecomean essential part of the financialsystem of India, especially for the small- scaled retailers
and the unbanked financial systems of the Indian economy. NBFCs have become a complim entary service to the banking
sector which is very beneficialduring the time of financialcrisis. It also helps mitigate risk and find solutions to the financial
problems. Customers are also supplied with emergency services such asfinancialsupportand guidance in insurance-related
concerns.

NBFC hascomea long way in recent years by expandingits scale and diversity of operations. They have been continuously
helping the non-banked customersand been a crucial partattimes of financialcrisis.

Structure of NBFC

Banking

Financial

Housing Finance

NBFC's -D NBFCs -ND -
Companies

ARC

Systematically
Other NBFCs - ND important NBFCs
-ND

As shown in the above figure, NBFCs are classified based on following characteristics:

a.

The Liability structure:

The Liability structure is sub divided into NBFCs-D which are authorized to acceptand hold public deposits. The other
part is the non-deposit taking NBFCs (NBFCs — ND) which do not accept public deposits but raise debt from market
and banks.

Systematic importance:

Within NBFC-ND segment, systemically important NBFCs are those with an asset size of Rs.500 crore or higher
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(NBFCs-ND-SI). NBFC-ND-SI controls roughly 86.3 percent of the entire asset size of the NBFC segment (Rs.30.9
lakh crore)(Source: RBI Trends and Progress of Bankingin India), while the government-owned NBFCs hold 36% of
the totalshare.

c. Type of activities undertaken:

NBFCs are also classified accordingto the activities they engage in, asshown below in Table 1.

Sr. No. | Types of NBFC Activity

1. Investmentand Credit Company (ICC) Lending and investment.

2. NBFC-Infrastructure Finance Company Provision of infrastructure loans.

3. NBFC-Systemically Important Core Investment in equity shares, preference shares, debt, or loans of

Investment Company (CIC-ND-SI) group companies.
4, Infrastructure Debt Fund-NBFC Facilitation of flow of long-term debtinto infrastructure
projects.

5. NBFC-Micro Finance Institution Credit to economically disadvantaged groups.

6. NBFC-Factor Acquisition of receivables of an assignor or extending loans
against the security interest of the receivables ata discount.

7. NBFC-Non-Operative Financial Holding Facilitation of promoters/ promotergroups in setting up new

Company banks.

8. Mortgage Guarantee Company Undertaking of mortgage guarantee business.

9. NBFC-Account Aggregator Collecting and providing information abouta customer’s
financialassetsin a consolidated, organized, and retrievable

mannerto the customeror others as specified by the customer.
10. NBFC—Peer to Peer Lending Platform Providing anonline platform to bring lenders and borrowers
together to help mobilize funds.
11. Housing Finance Companies (HFC) Financing for housing.
Tablel: Classifications of NBFCs by activity

Financial performance:

The NBFC sector outperformed the banking sector in terms of year-on-year(YoY) growth rate in contributing to the GDP
every year. In its early phases, this segment grew ata rate of 22% per yearon average. Despite the slowing economy and a
slew of setbacksin recent years, the sector is nevertheless expandingand improving operations.

A. Key financial metrics:
NBFC sector's overall income during FY20 stood at INR 3.81 Lakh Cr, representing a y-0-y increase of 12.3%. The

overall profitability of the sector during FY2020 stood at INR 0.58 Cr representing a 25% increase over FY2019. The
profitability margin of the industry as on 30-Mar-2020 stood at ~15%.

TOTALINCOME (INRLAKH CRORE) PROFITABILITY (INRLAKH CRORE)
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Chart 4: Comparison of Financial Performance between NBFC-ND-SI and NBFC-D companies (Rs. lakh crore) (Source: RBI Trends and
Progress of Banking in India)

B. Key Financial Ratios:

Even though the NBFC-ND-SI companiesaccount forabout 80% of the NBFC sector'stotalincome, the NBFC-D companies
income, and net profitas a percentage of totalassets s higher (it accounts forapproximately 23 percentshare in net profit of
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NBFCs). Furthermore, the NBFC-ND-total Sl's cost to income ratio climbed from 68.3 percent in FY17 to 81.2 percent in
FY20, showing an increase in operational expenditure. On the other hand, the cost to income ratio of NBFC -Ds increased
from 80.9 percent during FY17 to 84.70 percent during FY20, which resulted in a higher profitability.

Income to Total Asset (%) Net Profit to Total Asset (%)
2.7
14.5 14.0 14.6 14.5 2.0 2.3
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Chart5: Comparison of key Financial metrics between NBFC-ND-SI and NBFC-D companies - RBI Trends and Progress of Banking in
India

C. Asset quality

During FY20, the tightening of liquidity and rise in G-sec yields resulted in anincrease in cost of financing, which impacted
NBFC profitability even more. The GNPA ratio grew in FY20 (from 5.5 percentin FY18 to 6.9 percentin FY20), indicating
a deterioration in asset quality, whereas the NNPA ratio climbed only slightly, suggesting growing provisions.

NBFCs-D were better than NBFCs-ND-SI in terms of asset quality in the year 2020. They exhibited a marginal decline in
their GNPA ratio in 2020, aided by steady growth in disbursements. Infrastructure financingcompaniesand investment and
credit companiesaccountformore than 90% of total outstanding borrowings, therefore non -performing assets in these two
groups aredriving the NBFC sector's overall GNPA ratio upwards. The low GNPA ratio of NBFC-MFIs, onthe other hand,
prevented further increases in the total GNPA ratio.

Asset quality (GNPA in percentage)
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Chart6: Category-wise GNPA ratio for the NBFC sector - RBI Trends and Progress of Banking in India
Growth of the NBFC sector:

The double-digit growth registered by non-banking financial companies (NBFCs) during the second and third quarters of
2020-21 amid the disruptions caused by the COVID-19 pandemic reflectsthe 'resilience’ of these entities. NBFCs were able
to cushion the impact of the pandemic on their balance sheets through quick adoption of technology, policy support and
reasonably strong fundamentals.

The growth in assets under management(AUM) for non-bankingfinancialorganizations (NBFCs) is expected to rebound to
around 7-9 percentin FY22 aftera flat performance in FY21. The consolidated balance sheet of NBFCs registered a Y -0-Y
growth of 13 per centand 11.6 per cent in Q2 and Q3 of financial year2020-21. RoA has improved from 1.8 to0 2.3 in Q1
FY 20-21 comparedto Q1 FY 19-20.RoE hasimproved from 10.3t0 12.7 in Q2 FY 20-21 comparedto Q2 FY 19-20

Adoption of innovative fintech led delivery of productsand services and support from RBI in terms of regulations for new
productssuch asPeerto peer (P2P) lending, Account Aggregator (AA), and credit intermediation over “only digital platform”
is helping the NBFC industry to grow in a systematic and robust manner

Gold Loansector
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Introduction

Gold maintains a special consideration among Indian households as the primary sign of financial wellbeing and the
abundance of gold assets is considered as indication of the high social stature of families. Gold assets are typically passed
on from one generation to the next thus creating an emotionalpredilection in the minds of the population. While gold is an
especially liquid asset,the affinity of the Indian population towardsthe metalmeansthat people rarely sell gold assetsin the
times of financialhardshipsand instead collateralize it in exchange forshort term credit.

A gold loan is a secured loan product offered by the various types of financialinstitutions where the company acceptsgold
jewellery from customersascollateraland in turn lends a loan amount to them based on the current market value of the gold
being pledged.

While in recent years, there has been a growth in the formalization of gold loans in India, a large segment of the market is
still unorganized in nature. The rising levels of urbanization has helped organized players such as Banks and NBFCs in
expediting the formalization of gold loans across rural regions through the setup of newer branches, launch of new digital
products and more importantly offering rural customers more favorable interest rates and customer service as compared to
unorganized players such aspawn brokers and money lenders.

Demand for gold in India

Annual consumer demand heatmap for gold (2020)
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Chart 7 — Annual consumer demand for gold (Source: World Gold Council, Consumer demand in selected countries (Tons))

India is the world’s second largest consumer of gold and accounted for 19% of the metal’s global demand during the year
2020. The primary driver for demand in India is the sale of gold as jewelry. The demand for gold all over the world and
especially in India fell steeply during the past year due to the Covid-19 pandemic —the decline in demand can be attributed
to the surge in gold prices and the low levels of cash liquidity among the population. While the overall demand for gold
(including both jewelry, bar & coin) in India fell by 35% during the year 2020 (446 tons) as opposed to the previous year
(690 tons), thedemand forgold jewelry faced an even steeperdecline at42%. In contrast, the demand forgold barand coins
only fell by 11% during the period and gold in this form hasseveral commercial applications?.

The demand by weight has faced a significant decline during the past year, the decline in the demand by investment has been
more moderate. The total investment demand for gold during the year 2020 was INR 188,284 Crore as opposed to INR
217,768 during the year 2019 and reflects a 15% decline. The investment demand for gold jewelry fell by 22% to INR
133,260 Crore during 2020 from INR 171,790 Crore during 2019. The investment demand forgold bars and coins however
surged ~20% on the back of the increase in gold prices — the totalinvestment demand forgold barsand coins increased from
INR 45,979 Crore to INR 55,021 Cr2,

The demand for gold in the short to medium term is expected to improve in the short to remain at current levels due to the
low investment appetite forgold jewelry amongretail customersasa result of the ongoing Covid-19 pandemic. However, in
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the long term the demand forgold is expected to surge once the industrial and agricultural output of the country is back on
track. Another factor which will drive gold prices in the medium to long term is the expected pent-up demand for gold
jewelry particularly driven by wedding related purchases. World Gold Council (WGC) notes that with mandatory
hallmarkingof gold jewelry being implemented and the formation ofthe retail code of conduct underthe aegis of the industry
steering committee will help in inducing transparency in the industry and in the building of investor confidence in the long
term.

Annual consumer demand for gold in India (in tons)
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Chart 8 — Annual consumer demand for gold in India (Source: World Gold Council, Consumer demand in selected countries (Tons))

Gold price history

During the past two decades, gold prices in India has increased at a staggering rate. The average price per gram of gold
during the year2000 was INR 403 as compared to INR 4218 during 2020. The year2005 can be considered asthe inflection
point for gold prices in India; the average yearly prices increased rapidly from INR 630 per gram during the year 2005 to
INR 2864 during 2012. Post 2012, the gold prices stabilized and decreased slightly over the next five years. The growth in
gold prices accelerated again during 2018 and hassince grown to INR 4218 during 2020. The rapid increase in gold prices
during the last two years can be attributed to the effect of the Covid-19 pandemic, central banks around the world has
conducted several liquidity injections and policy rate reductions thus causing gold prices to increase significantly — The
Reserve Bank of India in Mar-2020 announced additional liquidity injections of INR 3.27 Lakh Crore in the country’s
financial marketswhile reducing the key policy rate by 75 basis points.

Additional factors impacting the performance of gold price are the economic growth & commercial output as well as the
inherent uncertainty observed in the market. The growth in the economy and the increase in global commercial output drives
up the demand for gold from both a retail consumer perspective as well as from an industrial perspective. A higher cash
liquidity amongretail customerswill drive investmentsin gold jewelry, bars,and coins, while from anindustrial perspective
the demand for gold is driven because its use in various manufacturing processes, use in consumer electronics etc.
Uncertainty in the capital markets would also drive investments in gold, gold bonds etc. as investors consider gold
investmentsto be an effective risk hedging strategy.

Average Indian gold prices (INR per gram)
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Chart 9 — Average Indian gold prices (Source: World Bank)
Gold Loan market

Ruralregions account for~5% ofIndia’s household gold allocation and the population in rural areas are predominantly the
primary customerbase forgold loan companiesin India. Ruralpopulation relies on gold loansto fulfil their immediate credit
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requirements due to its easy availability, quick turnaround time and more importantly the inadequate rural banking
infrastructure.

The gold loan market in India hasundergone several stages of evolution. The market underwent a rapid growth phase during
the period 2007-2012 and was propelled by the rapid urbanization and the increase in middle class income. Gold prices also
witnessed a steep increase during this period and thus incentivized customers to avail gold loans since they would be
receiving more credit value for their gold than before. This period also saw a rapid phase of network expansion by gold loan
NBFCs particularly in rural regions, to caterto the demand.

Following the period of rapid growth, the industry growth rate subsided significantly during the period of 2012 to 2014. With
RBI revoking the Priority Sector Lending (PSL) of gold loans, the cost of fundsincreased significantly thus increasing the
borrowing cost for customers. Additionally, gold prices both in India and Internationally plummeted thusincreasing the loan
to value ratio of the accounts. In many cases, the value of a gold loan held by a customer was higher than the collaterised
gold, thus causing customersto walk away from their assetand increasing the NPA of the industry. The high levels of NPA
in the industry forced RBI to reduce the LTV valueto 75% from 85%. The following years saw the industry recovering with
players such as NBFCs differentiating themselves on the basis of customerservice and operationalefficiency improvem ent.

During the period 2016-17, the gold loan industry was adversely impacted by Demonetization. While the demand forgold
loans surged during this period, NBFCs who were facing a liquidity crunch could not meet the demand forcredit. From the
year 2018 onwards, the industry slowly reeled from this setback and was actively seeking credit from the retail population
through the public issue of debentures. The Covid-19 pandemic which hit the world in 2019 brought about a nationwide
lockdown resulting in large scale job losses, cash crunchamongthe generalpopulation. Gold loan NBFCs utilized this period
to streamline their operations and reduce unwanted costs. Gold loan companies actively supported credit needs of the
population through innovative products such asdigitalgold loans, top up loans, and doorstep gold loans. Once the lockdowns
were eased, the pent-up demand for credit meant that the gold loan NBFCs grew at a staggering pace during the financial
year 2020-21. Leading gold NBFCs saw their gold loan AUM grow in excess of 20% while their overall costs reduced
substantially. Gold loan companies controlled their NPAs by havingin place a collection mechanism and strong auction
policies. Some gold loan NBFCs also supported the MSME sector by offering long tenure gold loans to service their working
capitalneeds.

The organized gold loan market in India is currently valued at INR 4.1 Lakh Crore and grew at 5-year CAGR of 16.4%
during the period FY16 to FY21.

Organised gold loan market size (INR Lakh Crore)
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Chart 10 — Organized gold loan market size (Source: GT Research)

Gold loan market segmentation

Gold loan lenders can be broadly classified into the following two sectors
I. Organized sector - Banks, NBFCs, Specialized Gold loan NBFCs, other institutions such as Nidhi’s, Co-operativesetc.
1. Unorganized sector - Money lenders & Pawn brokers

The organized gold loan sector that comprises of banks, NBFCs, Small finance banks, co-operatives and Nidhi companies
account for 35% of the overall gold loan market in India. Specialized gold loan NBFCs are NBFC players who offer gold
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loans as their primary product and they hold a significant advantage in the organized market primarily due to their large
investmentsin brand creation, network expansion and personnel recruitment. The investmentshave helped specialized gold
loan NBFCs tap into the large pool of customers who are either new to credit or have been transactingwith the unorganized
sector. These players have also focused on the development of efficient and hassle-free disbursal process and ensures that
customer receives credit within 5 mins to 15 mins. The lean nature of their branch operations ensures that specialized gold
loan NBFCs maintain a low cost to income ratio thus helping them achieve a high profit margin while still maintaining a
large network base.

The unorganized sector that comprises of Money lenders and Pawn brokers are substantially larger and more geographically
penetrated ascompared to the organized marketand accounts for 65% of the overall gold loan market. Money lenders and
Pawn brokers operate in localized fashion, possess in depth knowledge of the local marketand focuson customersin their
specific geographies. The key differentiation they offer to customers is the easy availability of credit with virtually no
documentation requirement, albeit at a much higher cost when compared to the organized market. Since there is no
overarching regulation in the unorganized sector, exploitation of customers is frequent.

With the financial institutions such as banks and NBFCs have been working hard to expand their network and increase

penetration acrossthe rural regions, a sizeable proportion of the population who previously relied on the unorganized sector
is expected to transition to the organized sector.

Market segmentation — Organized sector vs Unorganized sector (FY2020)
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Chart 11: Market segmentation (Source: GT Research)

Within the organized sector, Banks account for the largest share of gold loan AUM due to their large branch network. In
addition to this, banks offer customersa lower borrowing costas compared to otherplayers due to their relatively lower cost
of capital. Specialized gold loan NBFCs account for the second largest portion of the organized gold loan market at 38%
(Source: GT Research) and focus primarily on retail customers. Both banksand specialized NBFCs have also been partnering
with gold loan aggregation platformsto widen their reach and capture a new segment of tech savvy credit seekers.

Segmentation of the organised gold loan market As of FY2020
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51%
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Chart 12 — Segmentation of the organized gold loan market (Source: GT Research)
Operational differentiation between Banks, NBFCs and unorganized players

Operational Banks Gold loanNBFCs Money lenders

parameters

Regulated by RBI RBI Unregulated
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Time taken 1-2 hours 5-15 mins 5-15 mins

Disbursal mode Cash, Cheque, Accounttransfer | Cash, Account transfer Cash

Key strength Low interest rates Customerservice Easy accessibility
Borrowing cost Low Medium High

LTV Up to 75% Up to 75% Up t0100%
Documentation required | Detailed documentation required | Basic documentation (KYC) | No documentation required

Table 2 - Operational differentiation between Banks, NBFCs and unorganized players (Source: GT Research)
Key growth drivers of the gold loan industry
Favorable gold prices

During FY2020-21, gold prices increased by a large margin due to the underlying uncertainty surrounding the impact of
Covid-19 on the country’s economy. High gold prices make gold loans a very attractive offering to potential credit seekers
asthey would be able to receive a greatervalue for their gold than before. While customersreceive benefits of a higher value,
gold loan companiesalso enjoy a lot of advantages. In an increasing price scenario, the credit risk of gold loansdecreases as
the Loanto Value (LTV) ratio of a loan based on the current prices would be lower thanthe LTV value atdisbursal. In case
of defaults, gold loan companies can auction the underlying gold asset without suffering financial losses. The increase in
gold demand combined with the fact that gold loans are a pull-based product mean that companies enjoy high levels of
growth in their assetsunder management during periods of high gold prices without makingadditionalinvestmentsin branch
network expansions. During periods of Covid-19 related lockdowns, gold loan NBFCs also took advantage of the gold price
differential to offer customers additional top up loans for the same pledged collateral and relieve them of the significant
financialhardshipsthatwas brought about, primary in Tier 2, 3,4 cities and rural regions.

Demand from MSME sector for working capital requirements.

The MSME sector is one of the largest contributors to the Indian economy, accounting for29% of India’s GDP. During the
past few years, the disbursal of credit to this sector by Bankshave reduced on account of the high levels of NPAs currently
plaguing the sector. The Covid-19 crisis has further compounded this problem as lenders have reduced their risk appetites
and increased the qualification criteria despite the measuresof the governmentto improve the credit flow to the sector in the
form of initiatives such asthe credit guarantee scheme. Gold loansemerged asthe choice of credit for MSME to furnish their
working capitalrequirementsduring the past yeardue to its ease of availability, low credit and documentation, and the instant
accessto cash. MSME owners have begun to tap into their household gold assetsto availgold loans asa form of short term
or stop-gap credit. NBFCs have also begun offering long term gold loans with the average tenure greater than 2 yearsaim at
the MSME segment to support them and ensure that companies in the sector have the liquidity needed to re -write India’s
growth story. Long term gold loansare very beneficial to the MSME industry asthey would receive instant credit while not
having to worry about principal repayment in the short term. While the risk of LTV breaches is higher for long term gold
loans, gold loan NBFCs mitigate this by efficient and frequent monitoring of the LTV to initiate steps to preventan LTV
breach. In the case of an LTV breach, the customer is encouraged to increase his pledge value or make a part repayment
failing which auction procedures would be initiated.

Underpenetrated market

Indian householdshave one of the largest reserves of gold in the world, however the market penetration of gold on the basis
of allocation of debt in the form of gold loans remain very minimal. Due to the high levels of competition between the gold
loan market, the incumbent companies have been actively expanding their geographic footprint and focusing on areas with
high levels of gold holding and low levels of gold-based debt. While traditional gold loan markets such as Kerala and
Tamilnadu have been reachingmarket saturation, markets such asnortheastern India, Jammu & Kashmir, Gujarat, Delhi etc.
represent a significant growth opportunity forgold loan companies. While new markets represent an opportunity, gold loan
companiesneed to be aware of the challenges they might face during operationalization such as poor connectivity, logistics,
identification and training of staff, resource management etc.

The below chart represents the household allocation gold in the form of debt against the household allocation of gold in the
form of assets.
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Chart 13 — Household allocation of gold (Source: Indian Household Finance, RBI, July 2017)
Impact of Covid-19 on the gold loan industry

Covid-19 hasposed several challenges to the incumbents of the Indian financialecosystem during the last financialyear in
the form of operationalshutdown, increasing NPAs etc. The gold loan industry is however one of the least affected sectors
primarily duetoits lean nature of operationsand the liquidity of the underlying assets. During the lockdown phase, gold loan
NBFCs were forced to innovate and offercustomersdigitally enabled solutions such as top up gold loanson the basis of the
customers’ existing pledge. During the period following the lockdowns, NBFCs also ramped up the scale of its doorstep and
online gold loans to service customers without them ever visiting branches. The increased scale of technology driven gold
loan solutions also helped these companiesin keeping costs in check and furthereliminate redundanciesin their operations.

Thegold loan industry also experienced very high levels of growth during the past financialyeardue to the increased demand
from customers primarily SME and retail segment - the gold loan market during the pastfinancial yeargrew by over 20%.
Gold loanshelped the SME and retail customers maintain the adequate levels of liquidity and working capital. Additionally,
since the average tenure and the ticket size of gold loans are much smaller than other traditional loan categories, gold loan
companieswere notsignificantly impacted duringthe moratorium period introduced by RBI during Apr-2020. In fact, it was
estimated that the share of the gold loan book under moratorium during the past fina ncial yearwas between 2.1% to 2.5%.

Gold loan NBFCs have also been creatively packagingproducts to create customer delight - for e.g., some gold loan NBFCs
have introduced bundled their fee income products such as Covid-19 insurance with their gold loan products at attractive
rates. Through this approach, these companieshave been able to increase both their interest income as well their fee income
components. Gold loan NBFCs have also introduced longtenure gold loan productsthatisaimed at supportingthe financially
struggling MSME segment; while the credit risk of such productsis relatively higher thanshorttenure gold loans, the overall
credit risk remains much lower than otherloan categories such as LAP, MSME loans etc. due to their strict a uction policies.

Future of gold loans

The organized gold loanis currently valued at INR 4149 Billion and is projected to grow at3-year CAGR of 19.5%to reach
INR 7557 Billon by FY2024 (Source: GT Research). During the last financialyear, gold loan companies propelled the growth
in their gold loan portfolio by focusing heavily on their existing branch network and catering to the pent-up credit demand
thatwascreated as a result of the lockdowns. Going The growth in the gold loan market is expected to b e propelled both by
Banksand NBFCs. Growth in bank AUM is expected to be driven by their lower interest rates while NBFCs are expected to
propel their growth through expansions of their branch network in areas of low gold penetration and through more
investmentsin their digital productssuch asonline and doorstep gold loan.
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Gold loan market projection (INR Lakh Crore)
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Chart 14 — Organized gold loan market projection (Source: GT Research)

The emergence of digital gold loan aggregator platformshasaided gold players in catering to a previously untapped market
of digitally savvy customers.Banksand NBFCs are increasingly entering into strategic alliances with aggregators to caterto
population who are not within the reach of their branch network. In such scenarios, digital gold loan aggregators actas the
front end, feet on street team for gold loan companies, directly interfacing with the customer to conduct gold appraising,
credit eligibility calculationand disbursement post which the pledge is deposited with their partner Bank/NBFC.

From a customer perspective, gold loans in the past have been a taboo and associated with financial instability. However,
given the influx of digital gold loan products, there has been a shift in the social acceptance of gold loans since customers
can now avail gold loans from the comfort of their home or work environment without worrying about the social stigma.
Additionally, gold loans have also become increasingly popular amongthe MSME industry due to its low qualification
criteria as compared to otherretail loan products. Incumbents of the MSME industry have been utilizing gold loans to fulfil
their working capitalneedsand emergency fund requirements.

Personal Loan sector
Introduction

Personal loans are a form of unsecured credit offered to customers to fulfil their personal or aspirational needs and are
disbursed to customerson the basis of their income and financial discipline. While, personal loansare a riskier subset of the
retail loan asset class, financialinstitutions in the recent history have been actively promoting them due to the high levels of
demand, low cost of acquisition, high return on investments. Personal loanswere considered asa source of emergency credit
in the past, this dynamic has now shifted, and customers now view them as a source of credit to achieve their aspirational
need such as funding household purchases, vacations, purchase of gadgetsand other electronics etc.

With therise in the numberofFinTech’s operatingin the personal loan space, the industry hasundergone several transitions
over the past few years. NBFCs and FinTech’s have now started on focus on new to credit, digitally enabled customers who
are in need of small ticket personal loans; this section of customers have been traditionally turned away by the large
established financialinstitutions in the country asa result of the high perceived credit risk.

Marketsize

Fuelled by a strong consumerdemand and ease of availability, the growth in the personal loan AUM has been significantly
higher than the growth in the overall retail sector credit. The Indian personalloan marketwasvalued at INR 5.72 Billion as
at the end of FY21 and grew at a 3-year CAGR of 26% during the period 2018 to 20211. The ticket size of personal loans
hasalso been on an increasing trend; however the average ticket size of personal loans has decreased on account of the
increase in demand forsmall ticket loans; the average ticket during FY2018 was INR 2.81 Lakhsas compared to INR 2.30
Lakhsduring FY2020.
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Chart 15: Personal Loan Market size (Source: GT Research)

The geographic focus for personal loan in the pasthasbeen Metro / Tier 1 cities. However, with the rapid urbanization the
market forpersonalloans in Metro / Tier 1 cities have saturated and lenders have refocused theirattentionto Tier 2 and Tier
3 cities. Tier 3 cities account forover40% of the overall personalloan market and registered registering ~25% Y -0-Y growth
during the year. While the growth in Tier 2 & 3 cities have been propelled by the large untapped customerbase, lenders have
also been encouraged by the low levels of delinquency in these regions as compared to the Metro cities.

With over ~10% New to Credit (NTC) customers onboarded during FY2020, personal loans play a crucial role in the
furtherment of the country’s financialinclusion agenda.With a large portion of unbanked population, Tier 3 cities drive the
growth in the addition of NTC customers; during the FY2020, ~15% of customers from Tier 3 cities were NTC customers

while the industry average forNTC customers is 12%.

Geography % Share of market
Tier 1/ Metro 35%

Tier 2 25%

Tier 3 & below 40%

Overall Industry 100%

Table 3: Geographic segmentation (Source: GT Research)

Market segmentation

Personal loan market share segmentation
(based on origination value)
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Chart 16: Market segmentation (Source: GT Research)

The key players in the personal loan space include public sector banks, private sector banks, NBFCs and other alternative
credit source players such as P2P lenders, informallenders etc. During the period FY18 to FY20, the market segmentation
saw little to no changein the market share distribution amongthe various players. In FY20, private sector banksaccounted
for the largest portion personal loan originations by value; this was propagated by their aggressive customer onboarding
strategy and fully digital products. Public sector banks in FY20 accounted for 35% of the personal loan origination value
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while NBFCs accounted for 23%. The market share of NBFCs is lower than that of banks primarily due to their focus on
small ticket personal loans.

However, with the onset of the Covid-19 pandemic, there hasbeen a majorshift in the market segmentation of the personal
loan market. During FY21, the market share of both private sector banksand NBFCs took a major dip as these lenders were
hesitant to disburse loanswith high levels of inherent risk. The NBFC market share of the personalloan originations by value
decreased by ~15% and that of private sectorbanks decreased by ~10%. While the disbursementsat private sectorbanksand
NBFCs reduced, the growth in disbursements at public sector banks increased to compensate for the retail credit demand.
Public sector banksaccounted for~60% of the personalloan originations FY21. Going forward, as the economy opensand
therisk appetite of lendersincrease back to previous levels, the market share of private sectorbanksand NBFCsare expected
to increase back to their pre Covid levels.

Ticketsize
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Chart 17: Demand for personal loans by ticket size (Source: GT Research)

The COVID-19 crisis has caused significant loss of jobs and reductionsin income and hasthuscaused a shift in the type of
demand. The demand for personal loans which were previously generated due to the aspirational needs of consumers has
now shifted to need driven demand. This shift in demand type has meant that the COVID 19 pandemic hasstuntedthe growth
of the personalloan industry and in order to mitigate the risk of defaults, private banks, NBFCs and new age fintech players
have been drastically reduced the lending. The personal loan industry which sawits portfolio outstandinggrow at a staggering
pace of over 20%+ in the years prior to Covid-19, saw its growth stagnate during the first half of FY21.

Starting from FY20, there has been some significant shifts in the demand forpersonalloans across ticket sizes. In the past,
the highest demand wasforpersonalloansrangingfrom INR 1 Lakhto 2 Lakhs. However, the demand for loansin this ticket
size range has reduced while the demand for sub INR 50,000 loans have increased radically. The sub INR 50,000 loan
category thataccounted foronly 13% of totaldisbursements during FY18 increased to 55% during FY20. The of sub INR
50,000 loans reduced slightly to 52% during FY21 owing to the reduction in disbursals by NBFCs.

Going forwards, the NBFCs and private sector banks are expected to focus on small ticket size loans asa meansto gain a
competitive advantage in the personal loan market. Consequently, the demand for small ticket size loans is expected to
remain high.

Key growth drivers of the personal loanindustry
Increase in the potential customer base

As per the latest statistics released by EPFO, there is a consistent increase the number of people registered with Employees’
Provident Fund (Source: EPFO). Formal sector employees are the main target segment for personal loan, hence the
mentioned increase in target segment would increase the personalloan disbursement. Also, most of the increment in number
of employees registered with EPFO comes from the 18-35 age bucket. As this segment has higher purchasing power
compared to any other age segment, Personal Loan disbursement is expected go up further due to the demand from the
millennials segment of customersand young borrowers in the age group 18-30 years.
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Chart 18: Net increase in number of employees registered with EPF (Source: EPFO)
Increased customer convenience

Fintech firms and NBFCs can sanction personalloan application within minutesand disbursement can happen withina TAT
of 2 to 3 days. Also, customers are able to complete personal loan application digitally without visiting branches.
Banks/NBFCs have also launched user friendly STP processes for personal loan application. Such advances in customer
convenience have made Personal Loan asone of the most preferred financing options for customers.

Additionally, Banksand NBFCs are cross-selling Personal Loansto their existing customers. Eligible customerswill be pre-
sanctioned with a certain amount of Personal Loan which can be availed conveniently in a few clickss.

Changing lifestyle and spending habits

Favorable consumer demographics, rising incomes, and higher spending habits, coupled with a general change in mind set
to satisfy needs by availing of credit, augur well for the personal loan market. This was one of the prominent factors that
drove growth in the personal loans segment prior to the pandemic.

Falling interest rates

From lenders perspective, they are able to offer Personal Loans at lower interest rate due to decreasing cost of borrowing
and also due to the advancement in underwriting techniques and risk mitigation strategies. Increase in the availability of
customer data and the usage of analytics have enabled a rationalization in Personal Loan interest rates which resulted in
customersbecoming more attractive towards Personal Loan over moneylenders.

Growth Potential

Household debt to GDP is anindicatorto measure the future potential of Personal Loan segment. When compared with other
Southeast Asian economies, India has a lower debt to GDP ratio and hence has strong growth potential for Personal Loans.
With players focusing on increasing penetration mainly in under-penetrated areas, the ratio is expected to increase over the
medium term.

FY2020 data
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Chart 19: Household debt to GDP ratio by country (Source: CEIC data)

Future of personal loans
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Personal loan market projection (INR Lakh Crore)
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Chart 18: Personal loan market projections (Source: GT Research)

The personal loan in Industry in India which was valued at INR 5.73 Lakh Crore during the financialyear2021 is expected
to grow to INR 9.90 Lakh Crore by the financialyear2022. The growth in the sector is expected to be driven by the increase
in disbursements by NBFCs, Private sector banksand fintech’s. In the recent years, the number of fintech operating in the
personal loan space have significantly increased and with their digital operating model, convenience of credit delivery is
expected to give a tough competition to incumbentsinclude both banksand traditional NBFCs.

Lenders are also expected to increase their presence across the untapped Tier 2, Tier 3 and below markets. Although these
marketsalready account forthe largest share of the personalloan portfolio in India, the overall penetration remains low and
hence the inherent demand for personal loan remains high. Lenders including banks (Public & private) have been making
significant investmentsin the setup of digital lending departmentsso as to deliver credit to a large customer basealbeit ata
lower operational cost.

Alternative underwriting mechanisms have become more prevalent in the financial services space over the past few years
and helps lenders such as Banks and NBFCs to automate a large portion of the underwriting process and make redundant
cost intensive activities such field visits, data entry etc. While alternative underwriting mechanismshelp in the reduction of
the overall costs, they also contribute to the reduction of the turnaround time forpersonalloans. Traditionally the turnaro und
time for unsecured loans lent by banks typically ranged from 2-3 days. Through the implementation of alternative
underwriting mechanism, lenders have been able to bring this down to 5-10 mins.

The rise of P2P lending platforms is also expected to drive the competition in the personal loan industry in the medium to
long term due to the ease of availability, and flexibility in loan structuring. Customers who have been turned away by
traditionallenders due to their poor credit score and financialdiscipline can now connect with potential private lenders wh ose
risk appetite is high to receive loans, albeit at a higher cost. While the P2P industry in India is currently at an embryonic
stage, this is expected to change with the customerawareness and increasing internet coverage across India.

MSME Loan sector
MSME Sector in India

The Micro Smalland Medium Enterprises (MSMES) sector is a major contributorto the socio-economic development of the
country. In India, the sector hasgained significant importance due to its contribution to Gross Domestic Product (GDP) of
the country and exports (~30% and ~45% respectively). The sector has also contributed immensely with respect to
entrepreneurship developmentespecially in semi-urbanand rural areasof India. As per the annualreport (FY21) published
ministry of MSMEs, India has 6.34 crore registered MSMEs and majority of them fall into the ‘micro’ segment (Source:
MSME Annual Report 2020-21, Ministry of MSMEs, Gol).

Creditgrowth in MSME lending

The credit outstandingto the MSME sector stood at INR 21.07 lakh crore as on March 2021, showing YoY growth rate of
7.5% and this growth is observed across all sub-segmentsof MSME lending (Source: GT Research).
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MSME Loan Market size
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Chart 19: MSME Credit Outstanding (Source: GT Research)

Avyearback, the nationwide lockdown imposed due to COVID-19 stalled the credit demand duringMar’20 to May’20 period.
But the stimulus package announced by the Government through various schemes like ECLGS has helped credit demand
and supply bounce back to pre-COVID-19 levels. However, amid massive surge in COVID cases since April 2021, several
statesincluding Kerala, Maharashtra, Uttar Pradesh, Bihar, Chhattisgarh, Tamil Nadu, West Bengal Karnataka,and Assam
have decided to extend the lockdown or impose fresh restrictions to contain the spread of the deadly virus. This increased
spread of corona virus infections has reduced economic activity and demand, impacting business, operations, and collections.

However, a gradual improvement will be seen in MSME financing due to faster economic growth expected in the latter 9
months of fiscal 2022. It is expected that since the economy will be back on track in the latter half of the fiscal 2022,
unsecured loans will gain traction and witness relatively higher growth rates.

Key growth drivers for the MSME Finance industry
Introduction of new criterion for MSME classification

The definition of MSME hasbeen changed to continue getting the benefits declared by the government even when they grow
beyond a specific size. The new classification hascome into effect from 1st July 2020. The earlier criterion of classification
of MSMEs under MSMED Act, 2006 was based on investmentin plantand machinery / equipmentand it was different for
manufacturing and services units. Since then, the economy has undergone significant changes, hence a revision in MSME
criteria of classification was announced in the Aatmnirbhar Bharat package on 13th May 2020. This hasbeen done in order
to be realistic with time and to establish an objective system of classification and to provide ease of doing business. (Source:
MSME Annual Report 2020-21, Ministry of MSMEs, Gol)

As a result, a new composite criterion of classification for manufacturing and service units has been notified on 26t June
2020.Majorchanges in the new criteria are: -

e No difference between manufacturingand service sectors
e Added a new criterion based onturnover; The previous criterion of classification was based only on investmentin plant
and machinery

The new criterion is expected to bring about many benefits that will aid MSMEs to grow in size. It has also been decided
that the turnover with respect to exportswill notbe counted in the limits of turnover forany category of MSME units whether
micro, small, or medium, this is yet anotherstep towards ease of doing business. This will help in attractinginvestmentsand
creating more jobs in the MSME sector. The change in criteria of classifying the MSMEs is set to offer major relief to
exporters.

Further, Govt. of India issued an order on 2" July 2021 to include retail and wholesale trade as MSMEs and extending to
them the benefit of priority sector lending under RBI guidelines. Wholesale and retail traders were left out of the ambit of
MSMEs previously and this inclusion will benefit~2.5 Crretail and wholesale traders in the country.

New definitionfor MSME classification

Classification Manufacturing and services

Micro Investment<INR 1 Crandturnover <INR 5 Cr
Small Investment<INR 10 Cr and turnover< INR 50 Cr
Medium Investment <INR 50 Cr and turnover< INR 250 Cr

Table 4: Classification of MSMEs
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Increased focus of government into the MSME sector

A massive stimulus package was declared by the Indian government in May 2020, to revive the country’s economy from the
damage caused by the pandemic. Many of these relief measures were for the MSMEs in the country (Source: GT Research).

1. Collateral free loans

The governmentannounced INR 3 lakh crore collateral-free automatic loans (Emergency Credit Line Guarantee Scheme
— ECLGS) for businesses including MSMEs in the country. Borrowers having a debt of up to INR 25 Crand an INR
100 Cr turnover are eligible for the loan. The loans will have a four-yeartenure and a moratorium of 12 months on
principal repayment. Afull credit guarantee coveris to be offered for lenders, including both banksand NBFCs on both
principal amountand the interest

2. Subordinate Debt

The government hasannounced a subordinate debt of INR 20,000 Cr for the stressed MSMEs in the country. MSMEs
which have been declared asnon-performing assets (NPAs) or are stressed will be eligible forthe equity support under
this scheme. The government will also grant INR 40,000 to Credit Guarantee Fund Trust for Micro and Small Enterprise
(CGTMSE) thatwill provide partialcredit guarantee supportto banksfor lending to MSMEs

3. Equity Infusion

The previous two measuresdealt with both the standard and stressed MSMEs. The government has gone a step further
for a set of MSME:s that it labels as ‘viable’. This refers to those MSMEs that have a viable business and are facing
hardship due to this pandemic. For such viable businesses, the GOI has sought to set up a fund of fundswith a corpus
0f%10,000 crores that will provide funding support to such units in the way of equity infusion. They aim to use leverage
to mobilize ¥50,000 crores worth of equity through the fund of funds.

4. Clearing MSME Dues

The finance minister of the country announced that the governmentand the central public sector enterprises would be
releasing all the pending MSME paymentsin 45 days. As on 2nd August 2021 (the government’s Samadhaan website,
anonline delayed payment monitoring system for settlement of disputes on the filing of delayed payments by affected
MSMES) lists out paymentclaimsof Rs 16,149.15 crore (Source: Samadhaan.msme.gov.in).

Additionally, both central and state governments have rolled out numerous schemes for the promotion of MSMEs. The
central government currently has ~28 active schemes including CGTMSE which provides credit guarantee to MSMEs for
collateral free loans. Similarly, each of the state governments have also rolled out multiple schemes in their respective states.
These subsidies and schemes actasa driver for financialinstitutions to lend to MSMEs.

SIDBI, which is the principal Financial Institution for promotion, financing, and development of MSMEs in India, has
introduced a virtual marketplace called Udyami Mitra. It endeavors to provide 'End to End' solutions not only for credit
delivery but also for the host of Credit-plus services by way of hand holding support, application tracking and multiple
interfaceswith stakeholders. Important features of UdyamiMitra portalinclude (Source: SIDBI (sidbi.in)): -

Matchmaking Platform: It provides a unique match making platform to MSME loan seekers, lenders as also handholding
agencies. The portal has designed capability to accept varied MSME loan applications. Presently loans up to 10 crores can
be accessed. The portal aimsto be a crucial interface layer to create a support system involving varied stakeholder

Inclusive Access to All: It provides access to both financial (1.25 lakh branches) and non-financial services (17000+
handholding agencies) with three distinct features viz. (i) Seek Handholding support; (ii) select and apply for loans to
preferred banks; (iii) enable fasterloan processing.

OCEN (Open Credit Enablement Network)
OCEN is considered to be the next major disruption in the leap towards financial inclusion. OCEN offers frameworks and
protocols to make the lending process more democratic. In India, when it comes to credit flow, historically small businesses

havebeen the most distanced. They also form a majorpart of the country’s economy. However, financial institutions have
been grappling with this large segment for years considering the distribution cost (Source: GT Research).
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OCEN, launched in July 2020, is an open protocol infrastructure that enables consent-based access to verified data points
from multiple public and private data sources. It provides a standard set of APIs for various stages of a typical lending value
chain allowing marketplaces, aggregatorsetc.to plug in lending into their current operations. OCEN asan idea aimsto create
a standardized layer on existing loan management systems, opening it up to the markets and encouraging more people to
participate in this digital credit ecosystem. UPI hasbeen a successfulendeavourand it hasbeen working on top of traditional
banking structures. As of now, OCEN is in its nascent stage, and since it is published and is an open source, financial
institutions around the world can implementit. It is essentially enabling a modern digital acquisition channel.

According to experts, OCEN will enable financialinstitutions to deliver products to their customersin an efficient manner.
It can help them in offering small high-value loansin real-time. Also, digital payment transactionshistory canbe used asa
determinant for loans to small businesses. Moreover, account aggregators can streamline their credit offerings via
applications. Aftera brief slowdown overthe COVID-19 pandemic, accordingto the ACI Worldwide report, India’s payment
ecosystem has undergone a revival. The number of UPI transactions was recorded at 2.3 billion asof January 2021. This is
almost 1 billion higher than February 2020. In light of the high volume of digital transactions, there is certainly scope for
OCEN to be a crucial component of the digital ecosystem. OCEN addresses problems faced by both lenders and customers
in traditionallending. Itenables lenders to have accessto the continuous flow of data, which allows them to build customized
productsand have a cushion against the risk of lending to MSMEs. It gives customers quick access to collateral-free funds.
This way, OCEN hasthe potentialto be the biggest revolution in filling the credit gap in MSME segment.

Fintech intervention in MSME lending

Majority of MSMEs are from the unorganized sector which barely possesses any recorded financial history. Hence, MSMEs
resort to informal sources to address their financial requirements suited to their business model. As a result, MSMEs end up
payinghigher rateson loansborrowed, clogging their business growth and even keep high collateral for these loans. MSMEs
form a part of the underserved segment by the traditionalfinancing industry as the models and approach to evaluating this
segment’s creditworthiness is not suited to the business modelsand cycles.

To solve the problem, fintech companieshave developed an alternative underwritingmechanism based on alternate customer
data including bank data, social media data, and GST data. Coupling the available data with a machine learning algorithm
equips lenders with anadvanced system thatassessesrisks and approves loans at a much larger scale and lower costs. As a
result, fintech companies have been able to reduce credit decisioning time and are ensuring access to financial service for
MSMEs without any delay in processing.

Digital MSME lending — Operating Model

The fintech companieswho lend to MSMEs are adopting a paper-less and branch-less model where customers submit their
application online and approvalis received on the same day. The entire TAT between submission of application and credit
of money in customers’ bank account take as low as 3 days only. Customers are also provided with flexible repayment
optionstuned with their business cycle. Repaymentisdone via NACH mandatesand hence no collection teamsare deployed
on the ground.

Loansare provided collateral free and ticket size typically ranges from INR 50,000 to INR 2Cr. However, tenure of loans is
small and typically goes up to 36 months. Interest rates range from 18% - 24%, and one-time processing fee is charged in
the range of 2% - 3%.

Usage of alternate data models for credit underwriting

Fintech companies have been at the forefront of the advancements in digital lending technologies powered by algorithmic
underwriting models that combines traditional data sources such as PAN, ITR, Bank statements with non -traditional data
sources such associal media, utility paymentsandmobile connections. Key players in the market have developed algorithms
thatcan ingest multiple data typesand derive over 4000+ variablesthat can then be used to score applicationsin less than 5
seconds. These include aggregate variables (min closing balance months, max credit months, wallet share), trended variables,
negative variables (no. of cheque-returns, credit decline, written off), momentum variables (QoQ /HoH/ YoY growth/decline
in balances) and balance transfers triggers. The model output of these exhaustive data points shapes up in the form of
evaluation of customer risk in the form of risk grades and customer exposure strategy, including loan amount, interest rate
andtenure.

After comprehensive developments in digital lending — from manual interventions to closing the feedback loops to

automated underwriting algorithms — digital lending has managed to dial up the approval rates by over 50%. While the
COVID pandemic resulted in delayed ITR filings and lowered efficacy of the credit bureau data, the ML-powered Cash
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Flow-based Lending System created a clear advantage, allowing companiesto continue to use the model with best-in-class
performance of the portfolio in the post lockdown period.

Data inputs for credit underwriting
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Figure: Alternate data sources for credit underwriting
Future Outlook
MSME Credit Growth

INR 9.5 lakh crore has been disbursed to MSMEs in FY21 compared to INR 6.8 lakh crores of disbursement in FY 2020.
This sharp jump in MSME lending, amid covid-19 pandemic, was primarily supported by various government schemes.
Total credit O/S in MSME sector stood at INR 21.07 Lakh Cr, indicating 7.5% YoY growth over FY20; the growth in
disbursement was primarily driven by the Micro segment and Small segment. Supported by government schemes including
ECLGS (Emergency Credit Line Guarantee Scheme), the MSME credit growth has shown positive growth over FY21 and
is expected to continue the same in the future. Armed with strong credit underwriting & digital capabilities and a deep
knowledge on MSME customer segment, NBFCs are poised to drive the credit growth in MSME sector (Source: GT
Research).

Lending to New-to-Bank (NTB) MSMEs has also witnessed a high level of growth ascompared to the pre-COVID levels.
While both public and private banksare reluctantto extend credit facilities to NTB customers, NBFCs are able to do so by
effective underwriting these customersusing alternate data. NBFCs underwriting capabilities are expected to increase further
due to accelerated penetration of internet and availability new data sources such as GST. Additionally, NBFCs offer more
MSME friendly options such as unsecured credit and flexible repayment methods which make NBFCs as the go -to option
for NTB MSME customers. Additionally, with the introduction of Factoring Regulation (Amendment) Bill in parliamentin
July 2021, a greater numberof NBFCs would be able to take partin factoring thushelping MSMEs to tide over their issues
of delayed payments. (Source: GT Research)

Future Potential for digital lending in the MSME sector

Digital lending providers are seeming to be constrained by thin profitability due to continued investmentin technology and
increased write-offs & NPAs owing to new products based on alternate banking surrogate model. Digital lenders ability to
control their operational risk and grow profitably while keeping credit costs in check will be key factors in their success.
These companieswill need to regularly update their underwriting algorithm based on past performance of loanswhile new
variablesget added time to time. Companies’ ability to use data-intensive and automated underwriting models for their shamp
scale-up are yet be seen. That being said, these paper-less / branch-less digital operating model, with their cost-efficient
structure, hasthe potentialto fill in the ever-widening gap in India’s MSME sector.

Future potential of OCEN

OCEN currently has the potential to solve formal credit issues of only those customers who are already in the digital
ecosystem but not of those who still exist in data dark areas. For OCEN to be successful and make a visible change in the
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credit gap issue, the entire ecosystem of lending needs a revival. It is important to improve the digital adoption rate of
customers. Enabling incentives to adoptdigital and matured accountingmodelswill help. Lenders should also adopta data-
driven approach for underwriting a customer and offer customized products. Given the existing landscape of MSMEs, a
quick turnaround in the lending business might not be possible, but with the changes in the ecosystem, OCEN has the
potentialto disrupt the way credit is accessed in India.
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OUR BUSINESS

Unless otherwise stated or the context requires otherwise, references in this section to “we”, “us” or “our” refers to Indel
Money Limited.

Some of the information in the following section, specifically the information in relation to our plansand strategies, contain
certain forward looking statements that involve risks and uncertainties. You should read “Forward Looking Statements” on
page 13 for a discussion of risks and uncertainties related to those statements and also “Risk Factors” on page 15, for a
discussion of certain factors that may affect our business, financial condition or results of operations. Our actual results
may differ materially from those expressed in or implied by these forward-looking statements.

Unless otherwise stated or the context otherwise requires, the financial information used in this section is derived from our
Reformatted Consolidated Financial Statements, included in this Prospectus on page 114. We have included various
operational and financial performance indicators in this section, some of which may not have been derived from our
Reformatted Consolidated Financial Statements or Reformatted Standalone Financial Statements and which may not have
been subjectto an audit or review of the Statutory Auditor. The manner in which such operational and financial indicators
are calculated and presented, and the assumptions and estimates used in the calculation, may vary from that used by other
entitiesin the business similar to ours. You should consult your own advisors and evaluate such information in the context
of the Reformatted Consolidated Financial Statements and/or Reformatted Standalone Financial Statements and other
information relating to our business and operationsincluded in this Prospectus.

Unless otherwise indicated, industry and market data used in this section has been derived from industry publicationsand
other publicly available information, including, in particular the report titled “Overview of the Indian Gold loan, Personal
loan and MSME loan markets”, dated August 31, 2021 prepared and issued by Grant Thornton Bharat LLP.

Overview

We are a non-deposit takingand a non - systemically important non-banking finance company (“NBFC”)in in the gold loan
sector lending money against the pledge of household gold jewellery (“Gold Loans”) in the states of Kerala, Tamil Nadu,
Karnataka, Andhra Pradesh and Telangana and the union territory of Puducherry. We also provide loans against property,
business loans and personal loans. Our Gold Loan portfolio as on March 31, 2021, March 31, 2020, and March 31,2019
amounted to ¥30,997.17 lakhs, 29,588.74 lakhs and ¥19,380.33 lakhs which is 77.72%, 87.99% and 84.43% of our total
loansand advancesason such specific dates. We, ason August 312021, had a network of 191 branchesspread in the states
of Kerala, Tamil Nadu, Karnataka, Andhra Pradesh and Telangana and the union territory of Puducherry.

We are registered with RBI as a non-deposit taking, NBFC (registration no. B-13.01564 dated February 13, 2002) under
Section 45 1A of the Reserve Bank of India Act, 1934. Further, our Company has applied to RBI on August 30, 2021 for
change thename in RBI license from ‘Indel Money Private Limited’ to ‘Indel Money Limited’ consequent upon its conversion
asa public limited company and receipt of revised certificate of incorporation from RoC, dated August 26, 2021.

Our Company belongs to the Indel Group, which was founded by Late Mr. Palliyil Janardhanan Nair. The Indel Group
entered into the regulated financialservices business ata small village in Palakkad, Kerala undera State Government Money
lenders license. Over the yearsthe Group hasdiversified its presence from being a financialservices company to automobike
dealership, hospitality, infrastructure development, media, communication and entertainment.

Our Gold Loan customers are individuals primarily from rural and semi-urban areas. We believe that whatdistinguishes us
from banksand othergold loan companiesis our focuson rural and semi-urban regions, our turnaround time, our focusona
mix of long term and short term loans and our ability to reach out to our customers and provide them the comfort of
transactingwith us attheir doorstep.

Our Company isone of the few gold loan companies which haslaunched a long term 2-yeargold loan scheme to support the
cash and liquidity requirements of our customers. The 2-yeargold loan schemesaccount for43.21% of the gold loan portfolio
of our Company forFiscal 2021.

We focuson rapid, onthe spotapprovaland disbursement of loans with minimal procedural formalities which our customers
need to complete in order to availa loan from us. We have developed various Gold Loan schemes to meet the different needs
of various customers. With a view to offer differentiated services during the covid-19 pandemic and considering the
customers’ dilemma regarding requirement of credit but being unable to visit branches, we introduced the ‘Doorstep Gold
Loan’ scheme. This enabled our customers to avail much needed credit during the lockdown and transact with us from the
comfort of their homes. We have also introduced ‘Digital gold loan’in April 2020 to offerexisting customers an opportunity
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to seek additional credit and helped lot of our customersavailmuch needed credit when strict lockdown rules were enforced
in the first two quartersof Fiscal 2021.

For the Fiscal ended March 31, 2021,2020and 2019, our totaloutstanding AUM was 339,884.30 lakhs, 333,629.05 lakhs
and 322,953 .44 lakhs out of which the outstanding gold loans AUM amounted to ¥30,997.17 lakhs, % 29,5 88.74 lakhs and
%19,380.33 lakhswhichis 77.72%,87.99% and 84.43% of ourtotalloans and advances as on such specific dates. We provide
customers with tailor made gold loan products with varying rates of interest, loan amount and tenure to suit their va ried
requirements.

We offer customers a range of loans against property, business loans and personal loans (“Other Loan”) along with Gold
Loans. Other Loan portfolio for the Fiscals ended March 31, 2021, March 31, 2020 and March 31, 2019 aggregates to
%8,887.13 lakhs, %4,040.31 lakhs and X 3,573.11 lakhs which contributes 22.28%, 12.01% and 15.57% of our total loans
andadvancesason such specific dates.

Our lending functionsare supported by a custom developedinformation technology platform thatallowsusto record relevant
customer details, approve and disburse the loan. Our entire gold loan life cycle i.e., from origination to closure has been
digitised with capability to generate real time MIS. Our web based centralised IT platform records details of all branches
also handles managementof the relevant loan and pledged gold related information. We have launched our own applications
on google playstore and iOS App Store and also launched our web based payment portalnamed E-Connectin 2019 which
helps us expand our footprint across states and allow our customers to interact with us more efficiently, without having a
need to visit our branchesphysically. We have integrated all major payment methods including UPI based paymentsinto the
E-connect platform aswell our mobile applicationsto enhance convenience offered to customersand positively impact the
customerexperience.

For the Fiscals 2021, 2020 and 2019, our total revenue was X 9,448.59 lakhs, X 6,307.39 lakhs and X 4,287.88 lakhs,
respectively. Our profitaftertax, forthe Fiscals 2021,2020 and 2019, was 3 949.39 lakhs,%219.38 lakhsand X 156.69 lakhs,
respectively. For the Fiscals 2021, 2020 and 2019, our interest income from our Gold Loan business constituted 89.04%,
87.69% and 85.42%, respectively, of our total income. For the Fiscals 2021, 2020 and 2019, our interest income from our
Other Loan constituted 9.80%, 10.49% and 12.51%, respectively, of our totalincome.

Gross non-performing loan assets were 0.46%, 0.36% and 1.61% of our loan portfolio under management for the Fiscals
2021,2020and 2019, respectively.
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Key Operational and Financial indicators of our Company

A summary of our key operational and financial indicators for the last three Fiscals 2021, 2020, and 2019 based on the
Reformatted Consolidated Financial Statements, are asfollows:

(R in lakhs except percentage)

Parameters Fiscal 2021 Fiscal 2020 Fiscal 2019
Net worth 8,762.90 7,813.51 7,594.14
Totaldebt 36,633.72 28,693.67 17,900.44
* Non-current maturity of long term debt 21,035.83 17,964.65 11,850.68
* Short term debt 2,612.01 2,478.24 2,597.25
« Current maturity of long term debt 12,985.89 8,250.78 3,452.51



(R in lakhs except percentage)

Parameters Fiscal 2021 Fiscal 2020 Fiscal 2019
Cashand Cash Equivalents 1,351.56 628.64 501.01
Current Investments - - -
Assets Under Management 39,884.30 33,629.05 22,953.44
Off Balance Sheet Assets 11,459.85 - -
Current assets 43,186.07 35,357.87 24,836.19
Current liability 17,442.98 11,876.07 6,484.65
Contingent Liability - - -
Debt Service Coverage Ratios 0.15% 0.11% 0.10%
Interest Income 9,339.38 6,192.67 4,199.16
Interest Expense 447415 3,012.76 1,755.97
Interest service coverage ratio 1.29 1.08 1.08
Provisioning & Write-offs 21.55 (32.18) 60.76
Bad debtsto Account receivable ratio 0.01 0.01 0.01
Gross NPA (%) 0.46% 0.36% 1.61%
Net NPA (%) 0.11% 0.01% 0.96%
Tier | Capital Adequacy Ratio (%) 19.15% 21.25% 29.47%
Leverage Ratio (times) 418 3.67 2.36
The debt equity ratio of our Company as on March 31,2021 is as follows:
Parameters (in times)
Debt before Issue of the debt securities 4.18
Debt after of the debt securities 5.89

Note 1: The debt equity ratio post issue is indicative and is on account of inflow of T 15,000 lakhs firom the proposed public issue.
Our Strengths

We feel that the following competitive strengths position us well for continued growth:

We are a non-deposit taking NBFC in the Gold Loan sector in South India with a long operating history.

We are registered with RBI as a non-deposit taking NBFC (registration no. B-13.01564 dated February 13, 2002) under
Section 45 1A of the Reserve Bank of India Act, 1934. Further, our Company has applied to RBI on August 30, 2021 for
change thename in RBI license from ‘Indel Money Private Limited’ to ‘Indel Money Limited’ consequent upon its conversion
asa public limited company and receipt of revised certificate of incorporation from RoC, dated August 26,2021. We operate,
in the gold loan sector lending money against the pledge of household gold jewellery in the states of Kerala, Tamil Nadu,
Karnataka, Andhra Pradesh and Telangana and the union territory of Puducherry. We believe thatwe have, over the years,
been successful in expandingour brand name,aswell as our customer base to different geographical locations in India. As
on August 31, 2021, we have a network of 191 branches spread in the states of Kerala, Tamil Nadu, Karnataka, Andhra
Pradesh and Telangana and the union territory of Puducherry. For further details, please refer to “Our Business — Branch
Network” on page 76.

We attribute ourgrowth, in part,to our market penetration, particularly in areas which we believe are less served by organized
lending institutions, which is reflected in the majority of ourbranchesare located in urban and semi-urban areasas of August
31,2021 and streamlined procedural formalities which our customers need to complete in orderto complete a loan transaction
with us, which we believe enables us to attract new and retain existing customers. Over the years, we have focused on
customersin such marketsthat offerussignificant growth opportunitiesand customer loyalty. Having such a network enables
us to service and support our existing customers from proximate locations which gives our customers easy access to our
services and enables us to expand our Doorstep Gold Loan service. We also attribute our growth to customer loyalty and
believe that our customers return to us when they are in need of funds.

Long term gold loan schemes which benefit customers by allowing customers enjoy the ownership rights with a
transparent interest structure

Traditionally, gold loans have alwayshbeen a short-term or bridge loan facility with maturity less than one year. This results

in customers havingto repay or repledge the security on a short term basis, exposing customers to the changesin the interest
rate cycle. Providing long term gold loans results in customershaving an assured tenure for the goa | loans that they avail of
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and reduces the need to auction the pledged gold in case repayment obligations are not honoured by the customers within
the stipulated tenure. We have been offeringopportunity to customersto continue longer tenure by just remitting the interest
unlike the industry practise of bring in the principal at shorter durations. We have undertaken significant hand -holding
exercise with the customers, where we educated the customers on the interest rate slab jump system and the advantage of
remitting the interest on monthly basis. Long term gold loans results in transparency in interest rate structure and allows
customers to retain ownership of the gold pledged with the Company, which holds a lot of sentimental value for the
customers. We also provide the option of pre-closure atany point without any pre-closure charges.

Providing gold loan at the doorsteps and efficient customer service

Depending on the individual needs, we provide our customers multiple options with respect to the loan amount, advance rate
per gram of gold and interest rate. We endeavour to provide our customers with a simple and transparent process to avalil
Gold Loans and other services with trained staff membersatall our branch locations. This service started by the Company
during the COVID pandemicinduced lock-down enabled many of our customers to availGold Loan services atsafety and
security of their home. We have employed trained staff who follow well laid out procedures for providing Doorstep Gold
Loans. We believe thatourtechnology support, skilled workforce and well laid out policies on internal processes enable us
to achieve theabove objective.

Growing branch network across rural and semi-urban areas in South India

We, ason August 31,2021, had a network of 191 branches spread in the states of Kerala, Tamil Nadu, Karnataka, Andhra
Pradesh and Telangana and the union territory of Puducherry. While our focusareasare largely urbanandsemi-urban areas
in South India, we havealso put in place expansion plans to increase our presence in western and eastern regions of India.
Our branches have been strategically set up in areasthat we believe have high growth potentialand where our competitors
have established branches. This helps our branchesto break even fasterand attain profitability.

Experienced management team and skilled personnel

Our senior management teams have extensive experience in the areasof bankingand financialservices, and we believe that
their considerable knowledge of and experience in the industry enhances our ability to operate effectively. Our staff,
including professionals, coversa variety of disciplines, including internalaudit, technology, accounting, marketingand sales.
We believe in maintaininghuman connectwith ourcustomersand endeavourto develop in ourteam strongsense of empathy
and hospitality towards the customers.

We also lay strong focuson training of our staff and undertake hand holdingexercise across all levels of the hierarchy. We
lay special emphasis on empowering our managers to understand the capabilities of the team members and act on timely
mannerto addressissues faced by our employees.

Advanced technology systems and established processes

We believe that the usage of a technology platform across our operations has improved our growth. We launched our
applicationson google playstore andiOS App Store and also launched our web based payment portalnamed E-Connectin
2019. Our web based centralised IT platform records details of all our branches and transactions. We believe that our IT
infrastructure helps us with real time data transmission and updates, and endeavour to minimise errors, ensure faster data
transmission and risk monitoring. We upload data at each branch to facilitate online information access for faster decision
makingand reducing our overall turnaround time.

We are a technology driven company and we endeavour to make our customer experience as seamless as possible. Our
Company has put in place well defined and efficient process thatenables us to achieve uniformity in our operations across
all our branches. Our entire gold loan life cycle i.e., from origination to closure has been digitised with ability to real time
MIS. Our processes are developed atthe Corporate Office level by professionals who have extensive experience in the areas
of bankingand financialservices with supervision from our management. We believe thatsuch well-defined processes and
efficient technology platform, enables us to keep a better check over our entire branch network and helps us in detecting
shortcomings.

Our Strategies

Our business strategy is designed to capitalize on our competitive strengths and enhance our position in the Gold Loan
industry and to expand our presence. Key elements of our strategies include:
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Expansion of business activity by opening new branches in rural and semi urban areas to tap potential market for gold
loans

We intend to continue to grow our loan portfolio by expanding our branch network by opening new branches. Increased
revenue, profitability and visibility are the factorsthatdrive the branch network. Currently, we are present in key locations
which are predominantly in South India for sourcing business. Our strategy for branch expansion includes further
strengthening our presence in south Indian states by providing higher accessibility to customers as well as leveraging our
expertise and presence in southern India. We are also actively working on hub and spoke framework based expansion of our
branches utilising digital capabilities. This allows our Company to expand our footprint without opening multiple branchin
close proximity with each other.

At the core of our branch expansion strategy, we expect to penetrate new marketsand expand ourcustomerbase in rural and
semi-urban marketswhere a large portion of the population haslimited accessto credit. We undertake extensive analysis of
the business opportunities in specific areaswith focuson competition mappingand if the market shows growth potential, we
set up our branches within the closest vicinity of the competitor as possible, which helps our branches break-even at the
earliest. This “Bangin Center” approach hasenabled usto quickly spread our operationsin five statesin Southern India and
we intend to grow our approachability in eastern and northern Indian states.

Unique product perspective which we believe will help us penetrate the markets where customers benefit out of longer
tenure loans

We are one of the few gold loan companiesto offerlong term gold loan schemesin India.We launched the one year tenure
Gold loanscheme in 2019 and with the success of the same we launched the two yeargold loan schemein 2020. Long term
gold loansresults in customershaving anassured tenure for the gold loansthatthey availof and reduces the need to auction
the pledged gold in case repayment obligations are not honoured by the customers within the stipulated tenure. We have
been offering opportunity to customersto continue longer tenure by just remitting the interest unlike the industry practise of
bring in the principal at shorter durations. We intend to grow the business and undertake outreach exercise where-in we
educate and hand-hold our customers on the interest rate slab jump system and the benefits of remitting the interest on
monthly basis.

Strengthen our operating processes and renewed management approach

We lay strong focus on training of our staff and undertake hand holding exercise across all levels. We believe that our
employees are key to growth of our business and we lay special emphasis on empowering our managers to understand the
capabilities of the team members and act on timely mannerto address issues faced by our employees. We lay emphasis on
maintaining a human connect with the customers and we train our employees to deal with a strong sense of empathy and
hospitality towards the customers. Furthermore, we intend to continue to train existing and newemployeesin appraisalskills,
customerrelations, communication skills and risk management proceduresto enable replication of talent and ensures smooth
transition on employee attrition, update our employees with latest developments to mitigate risks against frauds, cheating
and spurious gold and strengthen their gold assessment skills.

Further growth in Gold Loan business in urban and semi-urban markets in eastern and northern India to tap into the
potentially large market for Gold Loans

We intend to widen our geographic footprint by Fiscal 2025 to over 405 branches across 11 Indian states, expanding to
eastern and northern states in India. Due to the high levels of competition between the gold loan market, the incumbent
companies have been actively expandingtheir geographic footprint and focusing on areaswith high levels of gold holding
and low levels of gold-based debt. While traditionalgold loan marketssuch as Kerala and Tamil Nadu have been reaching
market saturation, marketssuch as Odisha, north eastern India, Jammu & Kashmir, Gujarat, Delhi etc. represent a significant
growth opportunity forgold loan companies (Source: GT Industry Report). Our Company intends to tap the potential markets
by penetratinginto marketsthat traditionally have higher allocation of gold in form of assets butare low in allocation of debt
in the form of gold loans.

Strengthening our risk management and technology systems to have an error less streamlined growth in business

We believe that the risk managementisa crucial element for the expansion of ourbusinesses. We believe that our integrated
risk management framework with processes for identifying, measuring, monitoring, reporting and mitigating key risks,
including credit risk, appraisal risk, custodial risk, market risk and operational risk helps us to strengthen our risk
management systems. We believe that prudent risk management policies and development of tailored credit pro cedures will
allow us to expand our Gold Loan financingand other business without experiencing significant increases in non -performing
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assets. We are focused on improving our comprehensive knowledge base and customer profile and support systems, which
in turn will assist us in the expansion of our business.

GOLD LOAN BUSINESS

Our core business is disbursement of Gold Loans, which are typically loans secured by the pledge of household gold
jewellery.

Loan amounts advanced by us are typically within the range of 210,000 to X1,50,000 per loan transaction. Our Gold Loan
portfolio ason March 31, 2021,March 31,2020,and March 31,2019 amountedto 30,997.17 lakhs,< 29,588.74 lakhs and
219,380.33 lakhs which is 77.72%, 87.99% and 84.43% of our total loans and advancesason such specific dates. For the
Fiscals 2021,2020 and 2019, income from interest earned on our Gold Loans constituted 89.04%, 87.69% and 85.42%,
respectively, of our totalincome.

We areable to offer a variety of Gold Loan schemes to our customers to suit their individual needs. As of July 31, 2021, we
have variousschemesin place. The schemesdifferin relation to theamountadvanced perevaluated gram of gold, the interest
rates offered forthe particulartenor and theamount of the loan.

Gold Loan disbursement process

The principal form of security thatwe acceptis household gold jewellery. The amountthatwe finance against the security
of gold jewellery is typically based on the value of the jewellery. Interms of the extant RBI guidelines, we currently lend up
to 75.00% of the gold price of the gold contentin the jewellery i.e., wearable, household, used, gold jewellery and doesn’t
include bullion, gold biscuits, gold bars, new mass produced gold jewellery or medallions, and we restrict acceptance of
jewellery from other money lenders.

Key advantages of acceptinggold jewellery assecurity is that it enables usto filter out spurious jewellery that may be pledged
by jewellers and goldsmiths and used household jewellery is less likely to be spurious or fake. Further, the emotionalvalue
attached by each household to the pledged jewellery acts as a strong incentive for timely repaymentof loans and revok ing
the pledge.

We appraise the security based on the weight of its gold content, excluding weight and value of the stone studded in the
Jewellery. Our Gold Loans are therefore well collateralized because the actual value of the collateral in all cases will be
higher than the underlying loan value atthe time of loan disbursement. We value the gold jewellery brought by customers
based on our corporate policies and guidelines. Our Company hasadopted a loan policy on May 18,2019 (“Loan Policy”).

As per our loan policy, we grant gold loans on 22 carat gold ornaments. However, in case the gold jewellery thatare being
pledged is less than 22 carats, the branchesare required to analyse the purity & update in the same in the loan management
system. The system will automatically convert the purity of gold jewellery to the equivalent of 22 carat. We do not accept
gold ornamentsbelow 18 carats. The rate per gram (LTV) is fixed by us on daily basis, based on the extant RBI guidelines
andthe 30 day average closing gold rate of IBJA or market price whichever is less. The actualloan amount variesaccording
to the type of jewellery pledged. While jewellery canbeappraised based on a variety of factors, such as total weight, weigh t
of gold content, production cost, style, brand and value of any gemstones, we appraise the gold jewellery solely based on its
gold content. Our Gold Loans are, therefore, generally well collateralized because the actual value of the gold jewellery is
higher than our appraised value of the gold jewellery when the loan is disbursed. The amountwe lend against an item and
the total value of the pledged gold we hold fluctuates according to the market price of gold. It only results in a favourable
movement in the value of the security, pledged with us. Similarly, since adequate marginsare built in atthe time of the loan
disbursement and owing to the short tenure of these loans, on average, a decrease in the price of gold generally has little
impact on our interestincome. However, a sustained decrease in the market price of gold could cause a decrease in the growth
rate of Gold Loansin our loan portfolio.

A. Pre-disbursement process
1. Disbursement at branch premises

Pre disbursement processes include all the actions that are carried out from the moment a customer enters any of our
branches for procuring a Gold Loan, up until the customer receives the loanamountand include the following:

Gold Loanappraisalof a customerinvolves the following steps:
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2.

@)

(b)

©

(@)

Customer identification - Gold Loansare sanctioned only to genuine borrowers. When the customerwalk-in any of
our branch, ourstaff will welcome the customer, understand the requirement & explain to them the various schemes
available in detail, before proceeding with security appraisal and KYC check.

KYC documentation — For mandatory compliance of KYC norms, as mandated by RBI and easy identification of
each borrower ata laterdate, a photograph and proof of identity and address acceptable to the Company, are always
obtained. Each branch hasbeen provided with a webcam, which may be used to take the photograph, which is then
uploaded into the system in real time. KYC creation is validated through an OTP based authenticationand all KYC
documentsare then reviewed and approved centrally by the Internal Audit team.

Security appraisal —Once the manageris satisfied regarding ownership of the ornaments, the ornamentswould then
be appraised by the manager himself and/or other staff members who are assigned with the responsibility of
appraisingthe gold jewellery. The ornamentsbeing tendered are notappraised by any person who is not associated
with our Company norare the ornaments sent out of the concerned branch for appraisal. We use the services of our
in-house gold appraisers in case of large value loans. These gold appraisers are professionally qualified for
appraising the quality of gold and usually have multiple years of experience in appraising gold.

The process of measuringthe “fineness”, or purity, of gold is referred to as ‘assaying’. There are different methods
of assaying the fineness of gold. The mostcommonly used methodsatourbranchesare touch stone, nitric acid and
sound tests. Indian ornaments often contain stones of different types, some of which may be precious. But asa
matter of policy, all types of stonesare ignored, and theirweight reduced from gross weight when advancingagainst
ornaments. Sufficient margin is, therefore, retained for the approximate weight of such stones and for arriving at
eligible loan amount; net weight of the ornamentsso arrived ataloneis taken into account. Reduction in weight is
kept comfortably high to safeguard ourinterests. Wherever weight of stones cannot be ascertained, such ornaments
are avoided. All particulars/details of ornaments such as, gross weight, net weight, rate per gram and estimated
value will be entered item wise by the appraising staff on serially numbered DPN and also on the paper used for
covering/packing ornaments and signed off with the date. The manager also verifies and satisfies himself that
the ornaments have been properly tested for purity and details - gross weight as well as net weight, are correctly
noted. He should also confirm correctness of valuation made.

Documentation - The standard set of documents that are executed in a typical Gold Loan transaction include the
pawn ticket and the demand promissory note cum terms and conditions. Basic details of the pledge, such as the
name of the customer and the net weight of the jewellery pledged is recorded on the gold loan application form,
which is retained by us. The pawn ticket, which contains the details of the customer and the pledged jewellery, is
printed from the software. A copy is retained by us and other will be provided to the customer. The demand
promissory note is an undertakingby the customer to repay the loan amount with the interest to the Company. The
terms and conditions thatare contained in the demand promissory note empower us to sell the pledged jewellery if
the customer defaults on the Gold Loan. After execution of prescribed documents, a loan ticket detailing the
particulars of the loan including the details of the items pledged, rate per gram, interest rate and maturity date is
handed overto the customers along with disbursal of the loan.

Disbursement through Doorstep Gold Loan services

Even though these was a high level of demand forgold loans during the Fiscal 2021, there was considerable fall in foot
fall in our branchesdue to covid-19 pandemicand the lock-down imposed as a result of the pandemic. Our customers
were unable to visit our brancheseven though they needed urgent credit. Our Company thus launched its Doorstep Gold
Loan services to fulfil customerscredit needs attheir doorstep and expand the reach of the branches.

Gold Loanappraisalofa customerduring Doorstep Gold Loan involves the following steps:

@)

(b)

Customer identification - Gold Loans are sanctioned only to genuine borrowers. The enquiries for gold loans are
received either through tele calling team orthe Indel Money Applications. The customer representative understands
the customer’s requirements and also explains the scheme to the customer. The customerprovides a time and place
where the sales officers from the Company can visit the customer for processing the loan. The Sales officer along-
with anauditmembervisits the customeratthe pre-agreed time and date. They explain the whole scheme in details
to the customer before proceeding with security appraisaland KYC check.

KYC documentation — For mandatory compliance of KYC norms, as mandated by RBI and easy identification of

each borrower at a later date, bank account details, photograph and other KYC documents acceptable to the
Company,are obtained. Customer’s phone numberis also validated through an OTP and the customer is requested
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todownload the Indel Money Application on mobile phone. The customer KYC and validation process iscompleted
on a tabletand the customeris assigned a customer ID, which is authorised subsequently.

(c) Securityappraisal —Once the KYC process is complete and the sales officer is satisfied regarding ownership of the
jewellery, the jewellery would then be appraised by the sales officer and the audit personnel who are assigned with
the responsibility of appraising the gold jewellery. Our sales officer and the audit personnel are employees of our
Company,who aretrained to run the processes as per the procedure set by the Company.

As part of the appraisalprocessthe gold jewellery is weighed and details of the jewellery including photographsare
updated in the Indel Money Application.

Parallel with the KYC and security appraisal,the corporate office team reviews and verifies the KYC documents,
bank detailsand the details of the gold ornamentto complete the loan approval process.

(d) Documentation - Basic details of the pledge, such asthe name of the customer and the net weight of the jewellery
pledged is recorded on the gold loan slip printed through a point of sale machine. The sales officer also gets the
customerto sign otherdocumentsin relation to the loan, which is subsequently uploaded on the mobile application.

(e) Pledge Form - One copy of the signed pledge form, which contains the details of the customer and the pledged
jewellery, is retained by the Company and a copy is made available to the customer. The pledge form is an
undertakingby the customerto repay the loan amountwith the interest to the Company. The terms and conditions
that are contained in the pledge form and other documentation signed by the customer empower us to sell the
pledged jewellery if the customerdefaultsonthe Gold Loan.

(f) Once the report is generated the same is shared with the accountsteam that transfers the loan amount to the
customers. Once customer receives the loan amount in his account, the Indel team explains the Indel Money
Application to the customer and leave the customer’s premises after properly bagging the jewellery as per the
procedure.

3. Digital Gold Loan

Our Company launched the Indel Digital Gold Loan scheme in April 2020 to offerexisting customersan opportunity to seek
additionalemergency credit during the Covid-19 pandemic. This scheme enabled the company to pass on the benefits of an
increase in gold price to the customerin the form of additionalcredit. In case a customer is eligible for additionalcredit, they
are intimated via SMS about the same and prompted to log into our digital portal (E-connect) and apply for credit top up.
Once arequest for additional credit is received, an OTP based authentication is conducted to confirm the authenticity of the
customer post which an automated disbursement process is initiated to transfer the additional loan top directly to the
customersbank account.

B. Post-disbursement process

The post disbursement process involves the storage of the storage of the pledged gold jewellery. Ensuring the safety and
security of the branch premises is vital to our business since cash and gold inventory are stored in each branch. Branch
security measuresimplemented, by us, include:

(i) Custody of gold collateral

The pledged gold jewellery is separately packed by the staff of the branch, and then placed in a tamper proof tetra-
packagingwith the relevantdetails of the loan and the customerand stored in the safe room of the branch.

The safesroomsin which the gold jewellery is keptare built as per industry standardsand practices and the safesin our
branchesare 12 hour drill/ gas cutting resistant safeswith 1SI mark.

(ii) Branch Security

Ensuring the safety and security of the branch premises is vitalto our business since our cash reserves and gold inventory
are stored in each branch. All our branches are installed with CCTV cameras and centralised CCTV surveillance. All
branches equipped with intrusion alarm with panic alert, starting from Shutter, Main Door, Safe Door, Safe Room &
Vibration sensors. If there is any attempt the system will make loud sound to catch the attention of Public and service
CMS team will make customised callsto the hierarchy till someone attendingthe call. Such kind of a surveillanc e system
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helps to avertany majorincidents of frauds, thefts, etc. in the branch premises. We have burglar alarmsinstalled in all
our branches.

(iii) Insurance

Our Company has availed bankers indemnity policy covering theft, burglary, fire and fidelity to cover our branchesand
gold jewellery stored with us.

C. Release of pledge

We monitor our gold loan accountsand recovery of dues on an ongoing basis. Once a loanis fully repaid, the pledged gold
jewellery is returned to the customer. When a loan is repaid, we give the customeran option to pledge the security again and
obtain anotherloan. The procedure of re-pledging entails the same procedure asthatofa pledge and is accompanied by the
same mode of documentation thata pledge entails.

D. Recovery Proceedings

When a customer does not repay a loan on or afterits maturity, we initiate the recovery process and dispose of the collatera |
to satisfy the amount owed to us, including both the principal and the accrued interests. Before starting the recovery process,
we inform the customerthrough registered letters or legal notices.

Ifthe loanis not repaid when the loan falls due, we areable to sell the gold collateral through public auction in satisfaction
of the amount due to us. We also reserve theright to sell the collateral even beforea loan becomespastduein theevent the
market value of the applicable of the portion of the underlying collateral is less than amountsoutstandingon the loan, after
serving notice to the customer.

OTHER BUSINESSES

In addition to the core business of Gold Loan, we also offer loans against property, business loans and personal loans. For
the Fiscals 2021, 2020 and 2019, our interest income from our business other than Gold Loans i.e. Other Loan constituted
9.80%, 10.49% and 12.51%, respectively of our totalincome for the respective years.

Our Company commenced business loans and loan against property in 2018 to serve the underserved MSME segment and
help them grow their businesses. Our Business loansand Loan against property typically covers loans provided against the
collateral security of property with the loan amountranging from % 2 lakhs to ¥ 20 lakhs. The tenure of such busine ss loan
and loan against property generally ranges from 24 monthsto 84 months. We also commenced personalloan in 2018. Our
Personal Loans are unsecured loans with the loan amount ranging from X 10 thousand to % 15 lakhs. The tenure of such
personal loan generally ranges from 6 monthsto 60 months.

Funding Sources

Our lines of credit include borrowings from banks, financial institutions and amounts raised through the issue of non-
convertible debentures, commercial paper, direct assignment/pass through certificates and subordinate bonds.

Borrowings from banks and financial institutions constitute a significant portion of the total borrowings from secured and
unsecured loans availed of by us. We have executed loan agreements with several banks with the object of availing funds
from them on certain stipulated termsand conditions. As at August 31, 2021, we have outstandingamount of term loansand
working capital/cash credit facilities of T 16,088.16 lakhs. Further, we have raised funds from issuance of secured NCDs,
subordinated debtsand commercial papers forwhich the amount outstandingasat August 31,2021 is 25,082.52 lakhs. For
further details, please see “Financial Indebtedness” on page 173.

We also attempt to balance our interest-bearing liabilities, some of which bear floating interest rates, against our interest-
earning assets, which bear fixed interest rates. As of August 31, 2021,29.32% of our consolidated borrowings had floating
rates of interest, comprising primarily term loans from banks and other financialinstitutions.

Branch Network
As on August 31,2021, we had 191 branches spread in the states of Kerala, Tamil Nadu, Karnataka, Andhra Pradesh and

Telangana and the union territory of Puducherry. The branch network of the Company as on August 31, 2021, March 31,
2021,March 31, 2020 and March 31,2019, are given below:
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State/ Union Territory As on August As on March 31
31,2021 2021 2020 2019
Kerala 60 60 68 65
Tamil Nadu 76 76 73 64
Karnataka 38 34 27 6
Andhra Pradesh 6 3 - -
Telangana 10 9 - -
Puducherry 1 1 1 -
Total 191 183 169 135

Customer Care

We believe that we have set in robust customer grievance redressal systems. The branches of our Company display the names
and phone numbers of the nodal officer for addressing customer complaints. We have a dedicated contact centre to handle
customer grievances and maintain customer satisfaction. Our customer care center undertakes feedback surveyson periodic
basis to enhance the customer connect.

Risk Management

Our main stay of businessis Gold Loans. As a lending institution, we are exposed to variousrisks thatare related to our gold
lending business, other loan businesses and operating environment. Risk management forms an integral element of our
business. Our objective in the risk management processes is to appreciate, measure and monitorthe variousrisks that we are
subject to and to follow policies and procedures to address these risks. We do so through our risk managementarchitecture
and continuousrisk mitigating measures brought in through systemsand procedures. This also helps in managing the risks,
associated with our business. A strong internal audit department with experienced auditors on the field and with a vigilant
audit monitoring cell placed at Corporate Office, helps us to identify new risks and mitigation measures are implemented
without loss of time. Exemplary punishments are imparted for staff found to be indulging in malpractices. We continue to
improve our policies and procedures and to implement these rigorously, for the efficient functioning of our business. This
also helps in managingthe risks, associated with our business. Our Company hasadopted a risk managementpolicy on May
18, 2019 (“Risk Management Policy”). The majortypes of risk we facein our businesses are credit risk, operationalrisk,
financialrisk and market risk.

Credit Risk

Credit risk is the possibility of loss due to the failure of any counterparty to meet the terms and conditions of any financial
contract with us. We aim to mitigate this risk through a rigorous loan approvaland customerverification process. Loans up
to X 3 lakhs are approved directly atbranch level while loans between X 3 lakhs to % 5 lakhs is done by the branch manager
and post which a field verification is completed. All loansabove X 5 lakhs are sanctioned by Central Credit Team su bject to
the verification of FVR and a robust evaluation of the application.

Operational Risk

Operationalrisk is broadly defined asthe risk of direct or indirect loss due to the failure of systems, people or processes, or
due to certain other externalevents. All transaction can be initiated through the centralised system and all KYC documents
are audited and approved by the Central Audit team. The security pledged are safely packed in tamper proof pack and with
a unique design to allow for inspection by the internal auditteam. All branchesare equipped centralised CCTV surveillance
and security system while are monitored in real time by a dedicated centralteam.

Financial Risk

Since our business is very cash intensive in nature and any disruption in the funding sources will adversely effect on our
liquidity and financial condition, we are always in the pursuit of proactively identifying and accessing newer and cheaper
sources of funds. Our Asset Liability Committee meets regularly and reviews the liquidity position of our Company and
ensures availability of sufficient funding in advance.

Market Risk

Market risk refers to potential losses arising from the movement in macroeconomic indicators. The key factors impacting
the market risk for our company are gold prices as well as our collection efficiency. We mitigate the gold price risk by
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conducting regular mark to marketanalysisand ensuring auctionsare conducted on a timely basis. We also havein placea
strong collection mechanism to ensure timely collections from customers.

Our Risk Management Policy

Inorder to addressthe risks that are inherent to ourbusiness, we have developed a risk management architecture thatincludes
a Risk Management Committee, internal audit department, and a risk management department. Our Risk Management
Committee oversees ourrisk managementpolicies, which help us to identify, measure, monitorand mitigate the various risks
thatwe facein our businesses. For details of membership of the Risk Management Com mittee, see “Our Management” on
page 88.

The risk management policy of our Company was constituted at the meeting of the Board on November 2, 2017. The terms
of reference of our Risk Management Committee are as follows:

(@) To assist the Board in setting risk strategy policies in liaison with managementand in the discharge of its duties relating
to corporate accountability and associated risk in terms of management assurance and reporting;

(b) To review and assess the nature, role, responsibility and authority of the risk management function within the Company
and outline the scope of risk management work; and

(c) To review and assess the quality, integrity and effectiveness of the risk management systems and ensure that the risk
policies and strategies are effectively managed.

Internal Audit Department

Our branch internal audit team consists of online auditors as well as feet on street branch auditors. Online auditing is
conducted acrossall asa first level check where documentssuch as KYC, application forms, branch registers are thoroughly
audited. Feet on street branch auditorsare assigned to specific regions and conduct physical audit of branches on a periodic
basis. During such audits, the branch auditor visits the branch and conducts severalcheckssuch as gold purity ¢ hecks, weight
reconciliation, branch hygiene checks, register checksand otheroperational hygiene checks. In case any deviationsare found,
the internal audit team uses a proprietary risk categorisation matrix to identify the risk level of the deviation a nd takes
appropriate actionsto swiftly resolve the deviationsfound; the concerned regional leadership team and the corporate office
team and made aware of status of all identified deviationson a daily basis until resolution.

Our corporate office internal audit team is responsible for reviewing and monitor the functions and KPIs of the various
corporate office teamsand identify any deviations and its impact on revenue and expenditure. All identified deviations are
brought to the notice of the respective departmentheads, the audit committee as well asthe key management personnelfor
a swift resolution and are tracked on a daily basis until resolution.

Assets-Liabilities Management Policy

Our Board adopted the asset-liability management policy (“ALM Policy”) on November 2, 2017. The primary objective of
our ALM Policy is to ensure the stability of our net interest income as well as ensuring that we have liquidity and pricing
stability. In order to monitor the ALM Policy, the Board at their meeting held on November 2, 2017 constituted an Asset
Liability Committee (“ALCO”) comprising of the directors and senior management functionaries of the Company.

Treasury Operations

Our treasury departmentundertakes liquidity management by seekingto maintain a n optimum level of liquidity and monitors
cash and bank balances. We have in place various policies and procedures to allot and transfer cash to our branches. The
objective is to ensure sufficient cash reserves atall ourbrancheswhile atthe sametimeavoid holding cashin excess of what
may berequired in the ordinary course. We maintain an average of ¥ 3 lakhs per branch in cash across our branches.

If there is a surplus of funds in the region as a whole, such surpluses are deposited in cash credit/ov erdraft accounts at the
corporate level. Deficits ata branch level are managed by cash transfers from ourtreasury department. We monitor cash and
balanceson daily basisusing ourmanagement information systems andhave arrangements with various banks forthe transfer
of bank balancesbetween locations. Cost of movement of cash also is taken into consideration while deciding optimum cash
levels in each location. We use a real time gross settlement (“RTGS”) facility if the remitting and receiving banks are
different, or through internal transfer if both the branches belongto the same bank. We also use cash van services for deliv ery
and collection of cash to and from certain of our branches.

78



Non-performing Assets (NPA)

The Master Directions require thatevery non-deposit taking NBFC shall, aftertakinginto account the degree of well-defined
credit weaknessesand extent of dependence on collateralsecurity for realisation, classify its lease/hire purchase assets, loans
andadvancesand any otherformsof credit into the following classes:

e Standard assets;

e Sub-standard assets;
e  Doubtful assets; and
e  Loss assets.

Further, the class of assets referred to above shall not be upgraded merely as a result of rescheduling, unless it satisfies the
conditions required foran upgrade. A non-deposit takingNBFC is required to make provisions against sub-standard assets,
doubtfulassetsand loss assets in accordance with the above RBI Master Directions. In terms of the RBI Master Directions,
non-deposit taking NBFC hasto make the following provisions on their loan portfolio:

Asset Classification
Standard Assets 0%
Sub-standard Assets 10% of the principal & 100% of interest recorded
Doubtful Assets 100% of the principal & 100% of interest recorded
Loss Assets 100% write off

Note: In addition to above, depending upon the period for which the asset has remained doubtful, provision to the extent of 20% to 50%
of the secured portion

Provisioning Policy

For furtherdetails, please referto “Key Regulationsand Policies” on page 97.

Based on the RBI Master Directions for asset classification, details of the classification of our gross NPAs for significant
classes of our assetsas of the Fiscals 2021, 2020 and 2019 are furnished below:

(< in lakhs)
Asset Type As on March 31
2021 2020 2019

Sub-standard 159.23 98.55 308.75
Doubtful 22.50 22.50 60.97
Loss - - -
Gross NPA 181.73 121.05 369.72
Gross NPA% of Assets under management 0.46% 0.36% 1.61%
Less Provisions 137.69 116.13 148.30
Net NPA 44.04 4.93 22141
Net NPA% of Assets under management 0.11% 0.01% 0.96%

Secured loansare classified or provided for, asper management estimates, subject to the minimum provision required asper
RBI Master Directions. We have written off  28.63 lakhs, 3 22.16 lakhs and % 14.97 lakhs for the Fiscals 2021, 2020 and
2019, respectively.

NPA Policy

Our Board adopted the Non Performing Asset policy (“NPA Policy”’)on May 26,2017.Interms of the NPA Policy, all loans
outstandingbeyond the loan validity are disposed off as per our Auction Policy. In order to undertake this,our Company has
putin place a gold loan monitoring, follow-up and disposal mechanism in place.

Auction Policy

Under certain schemesof our Company, the borrowers are obligated to repay the principal amount together with the accrued
interest in a specified period. In other long term schemes the borrowers are obligated to repay the accrued interest in a
specified period and the principal atthe end of the tenure. In a business such asours, there are certain instances wherein the
borrowers fail to repay the amount within the specified period. Consequently, our Company settles such overdue accounts
by meansof a public auction to realise the dues. Our Company vide a resolution of its Board on May 26, 2017, approved the
auction policy of the Company (“Auction Policy”). Further, we identify the accountsforauction on the basis of:
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1. DPD analysis
2. Markto Marketanalysis
3. Revenueloss

In terms of our Auction Policy, on identification of such eligible auctionaccount,we sent notices to the borrowers to repay
the dues, on failure of which, we initiate the process of public auction. Since asper the revised RBI guidelines, the company
or its promoter cannot participate actively in the auction, qualified and experienced auctioneers are appointed by the company
to carry out the auction on behalf of the company. Inaccordance with our Auction Policy, the auction shallbe carried out by
anauctioneerempanelled by the Company with the approval of the Board.

Technology

We believe that the usage of a technology platform across our operations hasimproved our growth. Ourweb based centralised
IT platform which records details of all branches. We believe thatour IT infrastructure helps us with real time data
transmission and updates,and endeavourto minimise errors, ensure fasterdata transmission and risk monitoring. We upload
data ateachbranch to facilitate online information access for faster decision making. Our technology also helps reduce the
time it takesto complete Gold Loan transactions.

Our IT system aids the performance of all the processes involved in a loan transaction. At the pre-disbursement stage, all
KYC details aswell as other details of customerappraisalare captured and stored in the system for future reference. All the
details that are relevant to a loan transaction are captured by the system and filtered at each level to confirm whether a
particularset of pledged jewellery meetsthe required specifications. The branch staff, upon verification of thegold ornaments
key in information into the system that uses the input data to arrive at the net weight and calculatesthe maximum limit for a
loan advance that can be offer against it, under the specific scheme chosen by the customer. Based on the saved data, all
accountingentries are also passed by the system.

Our Company launched Indel E-connect, a web-based portal which can be used by customers to manage their accounts,
paymentsand apply for top up loans utilising the Indel E-connect portal. Customers can login to the E-connect portal using
their unique customer ID or loanaccountnumberand mobile numbers; an OTP based authentication is conducted to verify
the customer prior to providing access to the E-connect platform. Additionally, customers can also download our mobile
application from both the iOS app store and Google Playstore to manage their accounts and make payments. We have
integrated all major payment methods including UPI based payments into the E-connect platform as well our mobile
applicationsto enhance convenience offered to customersand positively impact the customer experience.

Credit Ratings

Our Company has received rating of ‘CRISIL BBB/Stable’ (Triple B; Outlook: Stable) by CRISIL Ratings vide its letter
dated September 2, 2021 for the NCDs proposed to be issued pursuant to this Issue. Further, CRISIL Ratings, pursuant to
their rationale letter dated September 2, 2021 have affirmed our bank loans ratings of ¥ 7,750.00 lakhs as ‘CRISIL
BBB/Stable’. The rating of the NCDs by CRISIL indicate that instrumentswith this rating are considered to have moderate
degree of safety regarding timely servicing of financialobligations. Such instruments carry moderate credit risk. The rating
provided by CRISIL Ratings may be suspended, withdrawn or revised atany time by the assigning rating agency and should
be evaluated independently of any other rating. The rating is not a recommendation to buy, sell or hold securities and
Investors should take their own decisions. Please refer to “Annexure II” for the rationale for the aboverating.

Competition

We face competition from pawnshops, other gold loan financing companies, banks, co-operative societies and local money
lenders. Other lenders may lend money on an unsecured basis, at interest rates thatmay be lower than our rates of interest
and on other terms, which may seem more favourable than ours. However, we believe that the primary elements of our
competitive edge are the quality of customer service and relationship management, our branch location and reach and our
ability to lend competitive amountsat competitive rates, with full transparency.

Property

Our Company has 191 branches,ason August 31, 2021 spread across the states of Kerala, Tamil Nadu, Karnataka, Andhra
Pradesh and Telangana and the union territory of Puducherry, which aretaken on leasehold basis.
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Intellectual Property

We currently do not own our trademark. The trademark is owned by our Promoter, Indel Corporation Private Limited, which
hasby way of their letter dated September1, 2021, authorised our Company to use the trademark Money

Employees and Training of Employees

Being a service industry, our key resource is our manpower. As on July 31, 2021, we have 763 employees. Our Company
emphasizes on imparting effective and continual training to its employees in a planned and systematic manner, to acquire
and sharpen capabilities required to perform various functions associated with their present/expected future roles in the
business of our Company.
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OTHER FINANCIAL INFORMATION

This section should be read together with the Reformatted Financial Statements, including the notes thereto, in “Financial

Statements” on page 113.

Our fiscal year commences on April 1 and ends on March 31 of the immediately subsequent year, and references to a
particular Fiscal are to the 12 months ended March 31 of that year. Unless otherwise in dictated or the context otherwise
requires, the financial information included herein is derived from our Reformatted Financial Statements included in this

Prospectus.

Key Performance Indicators - Reformatted Consolidated Financial Statements

(% in lakhs)
Parameters |  Fiscal 2021 Fiscal 2020 Fiscal 2019

Balance Sheet

Net Fixed assets (including intangible assets) 672.58 712.69 557.83

Current assets 43,186.07 35,357.87 24,836.19

Deferred tax assets (net) 109.68 105.84 113.60

Non-current assets 3.983.96 1,640.62 833.45

Totalassets 47,952.29 37,817.02 26,341.07

Non-Current Liabilities (including maturities of long-

term borrowings and short term borrowings)

Financial (borrowings, trade payables,and other 34,021.72 26,215.43 15,303.19

financialliabilities)

Provisions 27.41 - -

Deferred tax liabilities (net) - - -

Other non-current liabilities 683.18 162.78 411.61

Current Liabilities

Financial (borrowings, trade payables,and other 2,656.27 2,539.69 2,609.38

financialliabilities)

Provisions 506.59 116.13 148.30

Current tax liabilities (net) - - -

Other current liabilities 129423 969.48 27445

Equity (equity and otherequity) 8762.90 7813.51 7594.14

Totalequity and liabilities 47,952.29 37,817.02 26,341.07

Profit and Loss

Totalrevenue 9,448.59 6,307.39 4,287.88

Revenue from operations 9,401.67 6,254.88 4,272.57

Other income 46.92 52.51 15.30

Total Expenses 8,142.32 6,080.26 4,146.49

Profit / (loss) 1,306.27 227.13 141.38

Profit / (loss) aftertax 949.39 219.38 156.69

Earnings per equity share: Basic; (Continuing 1.16 0.27 0.19

operations)

Earnings per equity share: Diluted (Continuing 1.16 0.27 0.19

operations)

Earnings per equity share: Basic (Discontinued - - -

operations)

Earnings per equity share: Basic (Total Continuing 1.16 0.27 0.19

and discontinued operations)

Earnings per equity share: Diluted (Total Continuing 1.16 0.27 0.19

and discontinued operations)

Cash Flow

Net cash generated from operating activities (2,140.19) (5,617.41) (4,441.28)

Net cash used in / generated from investing activities (208.07) (368.93) (162.59)

Net cash used in financing activities 3071.18 6113.97 4280.99

Cash and cash equivalents 1351.56 628.64 501.01
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Parameters Fiscal 2021 Fiscal 2020 Fiscal 2019
Balance as per statement of cash flows 1351.56 628.64 501.01
Additional information*
Net worth 8,762.90 7,813.51 7.594.14
Cash and Cash Equivalents 1,351.56 628.64 501.01
Current Investments - - -
Assets Under Management 39,884.30 33,629.05 22,953.44
Off Balance Sheet Assets 11,459.85 - -
Total Debts to Totalassets (times) 0.76 0.76 0.68
Debt Service Coverage Ratios (times) 0.15 0.11 0.10
Interest Income 9,339.38 6,192.67 4,199.16
Interest Expense 447415 3,012.76 1,755.97
Interest service coverage ratio (times) 1.29 1.08 1.08
Provisioning & Write-offs 21.55 (32.18) 60.76
Bad debtsto Account receivable ratio (times) 0.01 0.01 0.01
Gross NPA (%) 0.46 0.36 1.61
Net NPA (%) 0.11 0.01 0.96
Tier | Capital Adequacy Ratio (%) 19.15 21.25 29.47
Leverage Ratio (times) 4.18 3.67 2.36
Key Performance Indicators - Reformatted Standalone Financial Statements
(X in lakhs)
Parameters | Fiscal 2021 Fiscal 2020 |  Fiscal 2019
Balance Sheet
Net Fixed assets(including intangible assets) 672.58 712.69 557.83
Current assets 43,198.34 35,369.64 24,846.54
Deferred tax assets (net) 109.68 105.84 113.60
Non-current assets 3,995.96 1,652.62 834.46
Totalassets 47,976.56 37,840.79 26,352.42
Non-Current Liabilities (including maturities of long-
term borrowings and short term borrowings)
Financial (borrowings, trade payables,and other 34,021.72 26,215.43 15,303.19
financialliabilities)
Provisions 27.41 - -
Deferred tax liabilities (net) - - -
Other non-current liabilities 683.18 162.78 411.61
Current Liabilities
Financial (borrowings, trade payables,and other 2,656.27 2,539.69 2,609.38
financial liabilities)
Provisions 506.59 116.13 148.30
Current tax liabilities (net) - - -
Other current liabilities 1293.94 969.19 274.16
Equity (equity and otherequity) 8787.46 7837.58 7605.78
Totalequity and liabilities 47,976.56 37,840.79 26,352.42
Profit and Loss
Totalrevenue 9,448.59 6,307.39 4,287.88
Revenue from operations 9,401.67 6,254.88 4,272.57
Other income 46.92 52.51 15.30
Total Expenses 8,141.83 6,067.83 4,146.15
Profit / (loss) 1,306.77 239.56 141.73
Profit / (loss) aftertax 949.88 231.80 157.04
Earnings per equity share: Basic; (Continuing 1.16 0.27 0.19
operations)
Earnings per equity share: Diluted (Continuing 1.16 0.27 0.19
operations)
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Parameters Fiscal 2021 Fiscal 2020 Fiscal 2019
Earnings per equity share: Basic (Discontinued - - -
operations)
Earnings per equity share: Basic (Total Continuing 1.16 0.27 0.19
and discontinued operations)
Earnings per equity share: Diluted (Total Continuing 1.16 0.27 0.19
and discontinued operations)
Cash Flow
Net cash generated from operating activities (2,140.12) (5,605.57) (4,440.99)
Net cash usedin / generated from investing activities (208.07) (379.93) (162.59)
Net cash used in financing activities 3071.18 6113.97 4280.99
Cash and cash equivalents 1351.56 628.58 500.10
Balance as per statement of cash flows 1351.56 628.58 500.10
Additional information*
Net worth 8,787.46 7,837.58 7,605.78
Cashand Cash Equivalents 1,351.56 628.58 500.10
Current Investments - - -
Assets Under Management 39,884.30 33,629.05 22,953.44
Off Balance Sheet Assets 11,459.85 - -
Total Debts to Totalassets (times) 0.76 0.76 0.68
Debt Service Coverage Ratios (times) 0.15 0.11 0.10
Interest Income 9,339.38 6,192.67 4,199.16
Interest Expense 447413 3,012.73 1,755.97
Interest service coverage ratio (times) 1.29 1.08 1.08
Provisioning & Write-offs 21.55 (32.18) 60.76
Bad debtsto Account receivable ratio (times) 0.01 0.01 0.01
Gross NPA (%) 0.46 0.36 1.61
Net NPA (%) 0.11 0.01 0.96
Tier | Capital Adequacy Ratio (%) 19.15 21.25 29.47
Leverage Ratio (times) 4.17 3.66 2.35

Debt Equity Ratio of the Company (as on March 31, 2021)

Parameters Consolidated basis Standalone basis
(in times) (in times)
Debt Equity Ratio before Issue of the Debt Securities 4.18 4.17
Debt after Issue of the Debt Securities 5.89 5.88

Note 1: The debt equity ratio post issue is indicative and is on account of inflow of ¥ 15,000 lakhs from the proposed public issue.

Note 2: The debt equity ratio pre-issue is calculated based on the Reformatted Consolidated Financial Statements and Reformatted
Standalone Financial Statements for the year ended March 31, 2021.

Note 3:

1. Shortterm borrowings represent borrowings which are due within twelve months from March 31, 2021.

2. Longterm borrowings represent debts other than short term borrowings, as defined above, including current maturities of long-term
borrowings.

3. The figurgs disclosed above are based on the Reformatted Consolidated Financial Statements and Reformatted Standalone Financial
Statements of the Company as at March 31, 2021.

4. Total Debts to Total assets = Short term borrowings + Long term borrowings including current maturity of long term borrowings /

Total Assets.

Debt Service Coverage Ratios = Earnings before Interest and Taxes/ Total Debt (Borrowings)

Interest service coverage ratio = Earnings before Interest and Taxes / Finance Cost

Bad debts to Account receivable ratio = Bad Debts written off / Trade Receivables

Debt / Equity Ratio= Total Debt (Borrowings) / Net worth.

The debt-equity ratio post the Issue is indicative and is on account of inflow of ¥ 75,000 lakhs from the proposed public issue and

does not include contingent and off-balance sheet liabilities. The actual debt-equity ratio postthe Issue would depend upon the actual

position of debt and shareholders fund on the date of allotment.

©o~NoO
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10. The following events that occurred after March 31, 2021 may have an impact on the above calculation of Debt -Equity Ratio:
a. The Company has raised secured non-convertible debenture amounting to ¥ 2,928.66 lakhs through private placement during

April 1, 2021 — August 31, 2021 impact of which is not provided in the above table.

b. The Company during April 1, 2021 — August 31, 2021 redeemed secured privately placed non-convertible debenture amounting

to < 1,510.05 lakhs, impact of which is not provided in the above table.

c. The Company during April 1, 2021 — August 31, 2021 has repaid secured loans amounting to I 4,366.31 lakhs as tabulated

below, impact of which is not provided in the above table.

(< in lakhs)
Financial Institutions Amount

Hinduja Leyland Finance Limited 461.30
Magma Fincorp Limited 308.44
Moneywise Financial Services Private Limited 81.02
Lulu Financial Services (India) Private Limited 500.00
Eclear Leasing & Finance Private Limited 141.19
State Bank of India 208.50
Northern Arc Capital Limited 2,010.57
Vivriti Capital Private Limited 351.62
Incred Financial Services Private Limited 303.67

Total 4,366.31

d. The Company during April 1, 2021 — August 31, 2021 has availed new working capital facilities from financial institutions

amounting to < 3,800 lakhs, impact of which is not provided in the above table.

(% in lakhs)
Financial Institutions Amount
Lulu Financial Services (India) Private Limited 300.00
Northern Arc Capital Limited 2,500.00
Vivriti Capital Private Limited 1,000.00
Total 3,800.00
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HISTORY AND CERTAIN OTHER CORPORATE MATTERS

Our Company was originally incorporated as ‘Payal Holdings Private Limited’, a private limited company under the
provisions of the Companies Act, 1956, pursuant to a certificate of incorporation dated September, 11, 1986 issued by RoC.
The name of our Company was changed to ‘Indel Money Private Limited’ pursuant to a fresh certificate of incorporation
dated on January 9, 2013 issued by the RoC. Pursuant to a special resolution passed in the general meeting of our
Shareholders held on August 16, 2021, our Company was converted into a public limited company and a fresh certificate of
incorporation was issued by the RoC on August 26, 2021, and the name of our Company was changed to ‘Indel Money
Limited’.

Our Company hasobtained a certificate of registration dated February 13,2002 bearing registration no.— B-13.01564 issued
by the RBI to carry on the activities of a NBFC under Section 45 |A of the RBI Act. Our Company is a non -systemically
important non-deposit taking NBFC. Further, our Company hasapplied to RBI on August 30, 2021 for change the namein
RBI license from ‘Indel Money Private Limited’ to ‘Indel Money Limited’ consequentupon its conversion asa public limited
company and receipt of revised certificate of incorporation from RoC, dated August 26, 2021.

For details regarding business of our Company, please see “Our Business” on page 68.

Registered Office

The Registered Office of our Company is located at Office N0.301, Floor No.3., Sai Arcade, N.S Road, Mulund West,
Mumbai, Mumbai City — 40 080, Maharashtra, India.

Corporate Office

The Corporate Office of our Company is located at Indel House, Changampuzha Nagar South Kalamassery Ernakulam —
682033, Kerala, India.

Key milestones, events and achievements:

Date/Fiscal Particulars
September Incorporation of our Company asa private limited company
11,1986

Fiscal 2002 | Certificate of registration issued by RBI to our Company toactas non-deposittaking NBFC

Fiscal 2019 | Received Best Employer Award by Employer Branding Institute — India

Fiscal 2020 | Indel Digital Gold Loan was launched to offerexisting customersan opportunity to seek additionalcredit.

Fiscal 2020 | Indel Money launched Lambaa Loans - 2- year gold loan scheme to support the cash and liquidity
requirements of both individuals as well assmall businesses.

Fiscal 2020 | Introduced Door Step Gold Loan

Fiscal 2021 | Received 2" Best Design Idea forour Door Step Gold Loan from BankingFrontier

Fiscal 2021 | Received award for Best brand and Leader— AsiaOne Magazine

Fiscal 2022 | CRISIL upgraded the ratingas ‘CRISIL BBB/ Stable’ (read as ‘Triple B; Outlook: Stable”) for borrowings

Fiscal 2022 | Indel Money Private Limited converted asIndel Money Limited

Fiscal 2022 | Awarded as Great Place to work

Main objects of the MoA
Following are the main objects of our Company, asprovided in the MoA:

1. To carry on the business of lending money either with or without security, carry on the business of hire purchase,
finance, leasing, carry on the business of financiers, drawing, making, accepting and discounting of bills of exchange
and other negotiable instruments and but the company shall not do the business of the banking within the meaning of
Banking Regulation Act, 1949.

2. To carry onthe businessas Authorized Dealer, Money Changer, Offshore Banker or any other person for the time being
authorized to deal in foreign exchange or foreign securities or such other activities and to undertake Cross Border
Money Transfer Activitiessubjectto the rules and regulations of the Reserve Bank of India and to act as sub-agency of
Money Transfer Companies / Principal Agents, to act as a Depository Participant of CDSL/NSDL or similar
Depositories, Mutual Fund Distribution, to solicit and procure Insurance Business, such as Life, General and Hea lth
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Insurance as a Corporate Agent, to act as the Approved Person of Central Insurance Repository Limited and or any
other Insurance Repository Service Provider.

Key terms of Material Agreements and Material Contracts

Our Company hasnotentered into any agreementsand contracts which are not in the ordinary course of business, in the last
two fiscals.

Subsidiaries of our Company

As on the date of this Prospectus, our Company has one wholly owned subsidiary, namely Indel Money Fin-Tech Private
Limited (“IMFTPL”).

IMFTPL was incorporated pursuantto a certificate of incorporation dated October 9, 2017, issued by the Registrar of
Companies, Mumbai, Maharashtra. The registered office of IMFTPL is situated at Office N0.301, Sai Arcade 871dg.., N.S
Road, Near Union Bank, Mulund West, Mumbai — 400 080, Maharashtra, India. It is an unlisted private limited company.
IMFTPL authorised under its memorandum of association, inter alia, to carry on the business of operating a web portal and
mobile application which operatesas a virtual peer to peer lending market place where registered borrowers and registered
lenders have the ability to interact directly and consummate loan transactions based on specific criterion set out by the
company,to carry on the business of online auction, online portals, online entertainments in India or elsewhere in the world,
to carry on the business of software development, IT solutions, software and IT products development, IT and software
services, web development, web hosting, web solution, 1T consultancy, information technology enabled services in India or
elsewhere in the world, to carry on the business of e commerce, marketing, online marketing, online portals, advertisements
in India or elsewhere in the world and to carry out sale of insurance in the application. As of the date of this prospectus
IMFTPL is yet to start its operations.

As on date of this Prospectus, our Company holds 100% shareholding in IMFTPL*.
*1 share in IMFTPL is held by Umesh Mohanan, who is the Executive Whole Time Director of the Company.

Board of Directors of IMFTPL:
The Board of Directors of IMFTPL comprises of the following persons:
1. Umesh Mohanan

2. Anantharaman Trikkur Ramachandran
3. Salil Venu
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OUR MANAGEMENT

Board of Directors

The composition of our Board is governed by the provisions of the Companies Act, 2013, and the rules prescribed thereunder,
in compliance with the same, our Company require usto have not less than three (3) and not more than fifteen (15) Directors.
As on the date of this Prospectus, we have eight Directors on the Board which include one managing director, one whole
time director and six non-executive directors of which three are independent directors.

The general superintendence, direction and management of ouraffairs and business are vested with the Board of Directors.

The following table provides information about the Directors asof the date of this Prospectus:

Name, Designation and DIN Age Address Other directorships
(in years)
Mohanan Gopalakrishnan 66 Dhannya,KannadiP O, |1. Devcon Equipmentsand Tools Private
Palakkad, Kerala 678701 Limited
Designation: Managing 2. M-Star Hotels KoduvayurPrivate Limited
Director 3. Indel Infra Private Limited
4. Redwings Motors Private Limited
DIN: 02456142 5. Indel Automotives Kochi Private Limited
6. Paradigm Motors Private Limited
Date of original 7. Mithram Motors Private Limited
appointment: July 5, 2012 8.  M-Star Satellite Communications Private
Limited
Date of Re-appointment: 9. Indel Corporation Private Limited
February 27,2019 10. Indel Automotives Private Limited

11. M-Star Hotels Private Limited
12. Planex Projects and Constructions Private
Limited
13.  Naveen Bharath Equipments Private Limited
14. Transindia Insurance Broking and Risk
Management Private Limited
15. Omega Motors Private Limited
16. M G F Motors Limited
17. Indel Trusteeship Private Limited
Umesh Mohanan 40 Dhannya Naduvakkad, |1. Indel Money Fin-Tech Private Limited
Kinassery, Kannadi-I, 2. Voxxvision Ventures Private Limited
Designation: Executive Palakkad —-678701, 3. Indel Capital Ventures and Investments
Whole Time Director Kerala, India Private Limited
4 Indel Automotives Kochi Private Limited
DIN: 02455902 5. M-Star Hotels KoduvayurPrivate Limited
6. Indel Corporation Private Limited
7 Indel Automotives Private Limited
8
9

M-Star Hotels Private Limited

Date of original

appointment: July 5, 2012
Kerala Cars Private Limited

Date of Re-appointment: 10. Omega Motors Private Limited

October 1, 2018 11. M G F Motors Private Limited
Anantharaman Trikkur 46 S/O T A Ramachandra |[1. Real Time Solutions & Training Centre Private
Ramachandran 6/604 Ayodhya Gandhi Limited

Nagar 2 Street, Cheroor, 2. Indel Money Fin-Tech Private Limited
Designation: Non-Executive Thrissur — 680 008, Suddhsatwik Ventures Private Limited
Director Kerala, India

w

DIN: 05262157

Date of appointment: July 5,
2012
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Name, Designation and DIN Age
(in years)
Salil Venu 51
Designation: Non-Executive

Director
DIN: 06531662

Date of appointment: July
12,2013

Kavitha Menon 34

Designation: Non-Executive
Director

DIN: 08074657

Date of appointment: March
28,2018

Narasinganallore Venkatesh
Srinivasan

64

Designation: Independent
Director

DIN: 01893686

Date of appointment: March
2,2018

Chitethu Ramakrishna
Sasikumar

63
Designation: Independent

Director

DIN: 05202465

Date of appointment:
February 27,2019
Sethuraman Ganesh 63

Designation: Independent
Director

DIN: 07152185
Date of appointment: April
11,2019

Relationship between Directors

Address Other directorships
S/O Venugopal AV 1. MGF Motors Limited
Vasanth Manal 2. Kerala Cars Private Limited
Alavil P O, Pallikunnu |3. Indel AutomotivesPrivate Limited
Alavi, Kannur 670008 |4. Indel Automotives Kochi Private Limited
5. Aladin Advertising Private Limited
6. Mithram Motors Private Limited
7. Red Wings Motors Private Limited
8. Paradigm Motors Private Limited
9. Indel Money Fin — Tech Private Limited
514/12 Vikas A/10 1. MGF Motors Limited
SanthiColony,
Chandranagar,
Marutharoad, Palakkad,
Kerala 678007
153A Jolly Maker 1. Dharmishta Mithran
ApartmentNo 1, 2. Omkara Assets Reconstruction Private Limited
Cuffe Parade, 3. Clearcorp Dealing Systems (India) Limited
Near World Trade 4. NSDL PaymentsBank Limited
Centre, Colaba, Mumbai |5. Integro Finserve Private Limited
400005 6. Legal Entity Identifier India Limited

S/O Ramakrishna Pillai,
Naadam,Kara-101C,
8th Street, NearN S 'S,
Ayyapankavu Road
Kanimanigalam PO,
Kanimangalam, Thrissur,
Kerala 680027

305, Vensa Lakeview, 1. Sonata Finance Private Limited
Kempapura Main Road,

RechanahalliLake,

Dasarahalli,Bangalore

North, Bengaluru

580092

Except as stated below, none of our Directors are related to each other:

Sr. No.  Name of the Director
1. Mohanan Gopalakrishnan

Managing Director

Designation Relationship with other Directors

Fatherof Umesh Mohanan
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Sr. No.  Name of the Director Designation Relationship with other Directors

2. Umesh Mohanan Whole Time Director Son of Mohanan Gopalakrishnan and husband of
Kavitha Menon
3. Kavitha Menon Non-Executive Director Wife of Umesh Mohanan

Brief profiles of our Directors

Mohanan Gopalakrishnan, is the Managing Director of the Company. He finished his graduation in B. Com from the
University of Kerala. He has vast experience in the banking industry. He has promoted the investment company namely
Indel Corporation Private Limited as a Special Purpose Vehicle for investments into various sectors, namely financial
services, automotive, hospitality, agriculture, infrastructure, construction, communication, media and entertainment.

Umesh Mohanan, is the Whole Time Director of the Company.He completed his MBA in finance from American Global
International University. He is an investment professionalwith a rich experience in managinginvestment verticals. His track
record includes heading a Middle Eastern multinational multibillion conglomerate at its executive level, spearheading its
operationsacross the globe, diversified into portfolios such as bankinginvestments, infrastructure construction, oil and gas,
power stations, defence supplies, manufacturing, trading of minerals, bullion and other commodities. Currently he serves
Indel Money Limited as its Executive Director.

Anantharaman Trikkur Ramachandran, Non-Executive Director of the company isa chartered accountant by profession
and is a partnerwith the CA firm Sengottaiyan & Co., which focuseson audit & enterprise risk, tax consulting and financial
advisory services acrossvarious cities in India for about two decades.

Salil Venu, Non-Executive Director of the Company is an administrative management professional with vast experience of
in the administration and management sector.

Kavitha Menon, is an experienced entrepreneur and hasbeen instrumentalin nurturing the talent pool atthe Company. She
completed her graduation in B. Com from the University of Calicut. She headsthe skill set development initiatives and has
implemented numeroustraining programsacross the Company resulting in improved employee performance.

Narasinganallore Venkatesh Srinivasan, is an Independent Director of the company. He is a chartered accountant from
the 1984 batch, has vast experience in the banking sector including more than two decades of experience in managing treasury
and international banking. In addition, he has extensive experience in matters relating to finance, risk management,
information technology, accountingstandards, audit & assurance aswell asbanktaxation.He has been serving asthe chief
executive officer of Association of Mutual Funds in India (AMFI). Prior to taking up the position, he was the executive
director and chief financial officer of Lakshmi Vilas Bank Limited based in Mumbai. Before his stint with Lakshmi Vilas
Bank Limited , he was associated with IDBI Bank Limited, where he held positions, including that of the chief financial
officerand executive director. He was also a member of the technicaladvisory committee of RBI on money market, securities
marketand foreign exchange. He was also the chairman of FIMMDA during the same period.

Chitethu Ramakrishna Sasikumar is an Independent Director of the company. He finished his graduation in BA in social
sciences from the University of Kerala. He is a retired bankerfrom State Bank of India as deputy managing director. Prior
to this, he served as the deputy managingdirector (Inspection & Management Audit), responsible for internal audit of State
Bank of India ("SBI”). He hasalso served as chief general manager of the Hyderabadcircle of SBI SG Global Securities and
chief executive officer of SBI Shanghai.

Sethuraman Ganesh is an Independent Director of the company. Heis a former principal chief general managerof Reserve
Bank of India. Currently, he holds the position of independent director on the Board of Sonata Finance Private Limited,
based at Lucknow. He was also a non-executive director on the board of BSS Microfinance Private Limited at Bengaluru. In
addition, he is a member of the Advisory Board of Sanskriti University, Mathura, and the Infimind Institute of Skill
Development LLP, Bengaluru.

Confirmations

¢ None of our Directors have been restrained or prohibited or debarred by SEBI from accessing the securities market or
dealing in securities.

e None of our directors is a promoter or director of another company which is debarred from accessing the securities
market or dealing in securities by the SEBI.
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e None of our Directors have been identified as a ‘Wilful Defaulter’, asdefined under SEBI NCS Regulations.

¢ None of the whole time directors of our Company is a promoter or whole time director of another company that is a
wilful defaulter.

¢ None of the Directors of our Company interested in the appointment of or acting as lead managers, credit rating
agency(ies), underwriter, registrar, debenture trustee, advertising agency, printers, bankerto the Issue or any othersuch
intermediary appointed in connection with the Issue.

Terms of appointment of Directors

Managing Director

Mohanan Gopalakrishnanwas re-appointed as the Managing Director of our Company fora period of 5 years from September
16, 2018, pursuant to a resolution of the Shareholders of the Company dated September 29, 2018. Further, pursuant to the
resolution of the Board dated April 26, 2019, the Managing Director is authorised to receive X1 lakh per month, as
remuneration.

Wholetime Director

Umesh Mohanan wasappointed as the Wholetime Director of our Company fora period of 5 years from October 1, 2018,
pursuant to a resolution of the Shareholders of the Company dated September 29, 2018. According to his term of
appointment, he is authorised to receive X 2.5 lakhs per month, asremuneration.

Non-Executive Directors

In terms of the agreement entered with Kavitha Menon and Salil Venu dated April 20,2020, a sum of 325,000 per month
and ¥75,000 per month, respectively, is payable asremuneration.

Pursuant to the approvals of Shareholders of the Company dated March 2, 2018, February 27, 2019 and April 11, 2020,
respectively, for the appointments read with the terms of the letter of appointments of respective Independent Directors,
Narasinganallore Venkatesh Srinivasan authorised to receive a sum of X1 lakh as sitting fees for each board/ committee
meetings, Chitethu Ramakrishna Sasikumarauthorised to receive ¥ 50,000 as sitting fees for each board/ committee meetings
and Sethuraman Ganesh authorised to receive 50,000 assitting fees foreach board meetings and 330,000 each for committee
meetings.

Remuneration paid to our Directors inthe lastFiscal by our Company. Subsidiary Company and Associate companies

Remuneration paid by our Company to the Directors
The following table sets forth details of remuneration payable orpaid by our Company to our Directors:

R in lakhs)

Name of Directors Fiscal 2021 Fiscal 2020 Fiscal 2019
Narasinganallore Srinivasan Venkatesh 8.00 7.00 1.00
Umesh Mohanan 30.00 27.50 15.00
Mohanan Gopalakrishnan 12.00 12.00 -
Chitethu Ramakrishna Sasikumar 4.00 3.00 -
Anantharaman Trikkur Ramachandran - - -
Kavitha Menon 3.00 3.00 -
Salil Venu 9.00 9.00 -
Sethuraman Ganesh 2.00 2.50 -

Remuneration paid by Subsidiary and associate companiesto the Directors
The Directors of ourcompany do not receive any remuneration (including any stock option, shareholding in subsidiaries and

associate companies) by the Subsidiary company of the Company duringthe last three financialyears and ason date of this
Prospectus. Further, our Company doesnot have associate company ason the date of this Prospectus.
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Changes in the Board of Directors during the last three years

Name, Designation and DIN Date of Date of Cessation, | Date of Resignation, | Remarks
Appointment if applicable if applicable
Chitethu Ramakrishna Sasikumar February 27,2019 - - -

Designation: Independent Director
DIN: 05202465
Sethuraman Ganesh April 11, 2019 - - -

Designation: Independent Director
DIN: 07152185
Note: This does not include changes such as regularisations or change in designations

Interest of our Directors

All of our Independent Directors may be deemed to be interested to the extent of sitting fees payable to them for attending
meetings of the Board. All of our Executive Directors may be deemed to be interested to the extent of remuneration payable
to them. All of our Directors are interested to the extent of reimbursement of e xpenses payable to them by our Company.

Further, Mohanan Gopalakrishnan, Umesh Mohanan and Kavitha Menon may also be regarded as interested to the extent of
the Equity Sharesheld by them in our Company asnominee shareholdersof Indel Corporation Private Limited. Further, the
Directors may also be interested to the extent of Equity Shares held by companies, firmsand trusts in which they are interested
as directors, partners, members or trustees and also to the extent of any dividend payable to them and other distributions in
respect of the said Equity Shares.

None of the other Directors have any interest in immovable property acquired or proposed to be acquired by the Company
in the preceding two yearsas of the date of this Prospectus.

For further details regarding the interest of our Directors, refer to “Related Party Transactions” on page 96.

As on date of this Prospectus, none of the Directors are interested in any contracts, agreements/ arrangementsentered into
or to be entered into by our Company with any company in which they hold directorships or any partnership firm in which
they are partners as declared in their respective declarations, except as disclosed in the section titled “Related Party
Transactions” on page 96.

Our Directors have nottaken anyloan from our Company. Further,exceptasprovided in “Debenture holding of Directors”,
none of our Directors hold any debentures/subordinated debt in our Company.

None of the Directors are interested in the promotion of our Company.

Exceptasdisclosed below, none of the Directors of the Company or their relatives, or entities in which director is associated
as promoter, director, partner, proprietor or trustee, hold any equity shares, warrants, employee stock options or other
convertible instruments in the Company asof the date of this Prospectus:

Sr. Name Designation Number of securities held
No.

1. Mohanan Gopalakrishnan Managing Director 1*

2. Umesh Mohanan Whole Time Director 1*

3. Kavitha Menon Non-Executive Director 1*

* as nominee of Indel Corporation Private Limited

Except Kavitha Menon, none of the Directors of our Company, nor their relatives, have purchased, sold or financed the
purchase by any other person, directly or indirectly, any securities of the Company duringthe preceding six months.

None of the directors, have made any contribution as part of this Prospectus or separately.

No regulatory actionis pending against any of the Directors of our Company before the SEBI or Reserve B ank of India or
any otherregulatory or statutory body in India or overseas.

92



None of the Directors of our Company, ortheir relatives are interested, directly or indirectly, in any movable or immovable
property acquired by the Company in preceding two years of the date of this Prospectus.

None of the Directors of our Company are interested in the benefits / interests arising out of the objects of the issue.

None of our Directors are interested in their capacity as a member of any firm or company and no sums have been paid or
are proposed to be paid to any Director or to such firm of company in which he is interested, by any person, in cash or shares
or otherwise, either to induce them or to help them qualify as a director or for services rendered by him or by such firm or
company, in connection with the promotion or formation of our Company.

Shareholding of our Directors

Details of the shares held in the Company by the Directors, as on the date of the Prospectus are provided in the table given
below:

Sr. Name of Director Number of shares held Percentage of the total paid-up
No. capital of the Company(%0)

1. Narasinganallore Srinivasan Venkatesh Nil Nil
2. Umesh Mohanan* 1 Negligible
3. Mohanan Gopalakrishnan* 1 Negligible
4. Sasi Kumar Nil Nil
5. Anantharaman TrikkurRamachandran Nil Nil
6. Kavitha Menon* 1 Negligible
7. Salil Venu Nil Nil
8. Sethuraman Ganesh Nil Nil

*shares held as nominee of Indel Corporation Private Limited.

Details of the shares held in Subsidiary Company by the Directors, ason June 30,2021 are provided in the table given below.
Further, our Company doesnot have associate company ason the date of this Prospectus:

Sr. Name of Director | Name of Subsidiary Company / associate Number Percentage of the total
No. company of shares held paid-up capital (%)
1. Umesh Mohanan* | Indel Money Fin-tech Private Limited 1 Negligible

* as nominee of our Company
Borrowing Powers of the Board

Pursuant to resolution passed by the Shareholders of our Company at their meeting held on September 29, 2020 and in
accordance with provisions of the Companies Act and otherapplicable provisions of the Companies Act and the Articles of
Association of our Company, the Board hasbeen authorised to borrow sums of money asthey may deem necessary for the
purpose of the business of our Company, which together with the monies already borrowed by our Company (apart from
temporary loans obtained from our Company’s bankers in the ordinary course of business), may exceed at any time, the
aggregate of the paid-up capital of our Company and its free reserves and securities premium by a sum not exceeding
75,000 lakhs.

Debenture holding of Directors

As on June 30, 2021, none of our Directors hold any debenturesin our Company.

Key Managerial Personnel

Our Company’s Key Managerial Personnel are as follows:

Narayanan Pis the Chief Financial Officer of the Company.He holds a bachelor’s degree in commerce from the University
of Calicut and master’s degree in business administration in finance from NationalInstitute of Management, Cochin. He has
vast experience in the accountsand finance industry. In the past, he hasheld various positions of responsibility in the finance

sector of companies, inter alia, the senior finance manager forKTC Automotives.

Hanna P Nazir is an associate member of the Institute of Company Secretaries of India. She has around 4 years of post -
qualification experience with variouscompaniesand practicing firms. Previously, she was associated with Muthoot Vehicle
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& Asset Finance Limited as Company Secretary. She holds a master’s degree in commerce from Mahatma Gandhi University
andis a semi qualified Cost Accountant from Institute of Cost Accountantsof India.

For details about our Managing Director and Whole Time Director, please refer to “Our Management — Brief profilesof our
Directors” on page 90.

All our Key Managerial Personnel are permanent employees of our Company.

Committees of the Board

Our Company has constituted the following committees of the Board, which have been constituted in accordance with the
applicable law, including the Companies Act, 2013. The terms of reference of the following committees are also in
accordance with the applicable law, including the Companies Act, 2013.

1.

Audit Committee

The Audit Committee of our Company was constituted on November 2, 2017 and was re-constituted by a board
resolution dated September15,2019.

The membersof the Audit Committee ason date of this Prospectus are:

Name of the Director Designation Designation in committee
N S Venkatesh Independent Director Chairman
Chitethu Ramakrishna Sasikumar Independent Director Member
Anantharaman TR Non-Executive Director Member

Nomination and Remuneration Committee

The Nomination and Remuneration Committee of our Company wasformed vide a Board resolution dated August 28,
2021. The members of the Nomination and Remuneration Committee ason date of this Prospectus are:

Name of the Director Designation Designation in committee
Chitethu Ramakrishna Sasikumar Independent Director Chairman
S Ganesh Independent Director Member
Ananatharaman TR Non-Executive Director Member
Salil Venu Non-Executive Director Member

Risk Management Committee

The Risk Management Committee of our Company was constituted vide a Board resolution dated November 2, 2017
and was re-constituted on dated May 18,2019.

The members of the Risk Management Committee ason date of this Prospectus are:

Name of the Director Designation Designation in Committee
Salil Venu Non-Executive Director Member
Umesh Mohanan Whole Time Director Member
Anantharaman TR Non-Executive Director Member
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OUR PROMOTER AND PROMOTER GROUP

Our Promoter is Indel Corporation Private Limited. The registered office of our Promoter is situated at Office No.301, Floor
No.3, Sai Arcade N.S Road, Mulund West Mumbai - 400080, Maharashtra, India. Our Promoter is engaged in the business
of financing and investment and focuses in strategic investments in diversified sectors including financial services,
automotive, hospitality, agriculture, infrastructure, construction, communication, media and entertainment.

The PAN of our holding Company is AACCI7546J.

Our Company confirmsthat the Permanent Account Numberand Bank Account Number(s) of the Promoter and Permanent
Account Number of Directors have been submitted to the BSE at the time of filing this Prospectus.

The Board of Directors of our Promoter are Umesh Mohanan, Mohanan Gopalakrishnan and Anish Mohan Gopalakrishnan
Mohanan.

Shareholding of our Promoter in the Company

As on the date of this Prospectus, Indel Corporation Private Limited holds 8,21,46,979* Equity Sharesamountingto 100.00%
of issued, subscribed and paid-up capitalof our Company.

*1 Equity Share each is held by Mohanan Gopalakrishnan, Umesh Mohanan, Ushadevi Pathiyil, Kavitha Menon, UM
Ventures Private Limited and Mithram Motors Private Limited respectively as a nominee of our Promoter.

There have been no changes in the Promoter’s holding in our Company during last financial year beyond the threshold
prescribed by RBI.

Interest of our Promoter in the Company

Exceptasstated in the section “Financial Statements” on page 113 and to the extent of its sharecholding in our Company and
corresponding dividend payable, our Promoter does not have any otherinterest in our Company’s business.

Our Promoter does not propose to subscribe to the Issueand it doesn’thave any interest in the promotion of the Issue.
Other Confirmations

Our Promoter has not been identified as Wilful Defaulter by any financial institution or bank or a consortium thereof in
accordance with the guidelines on identification of Wilful Defaulters prescribed by the RBI.

No violations of securities laws have been committed by our Promoter in the past or no proceedings are currently pending
againstthem.

None of the promoter of the Company isa promoter of anothercompany that isa wilful defaulter.

Our Promoter hasnot been restrained or debarred or prohibited from accessing the capital marketsor restrained or debarred
or prohibited from buying, selling or dealing in securities under any order or directions passed for any reasons by SEBI or
any other authority or refused listing of any of the securities issued by any stock exchange in India or abroad. Further, our
Promoter is a not a promoter of another company which is debarred from accessing the securities market or dealing in
securities underany order or directions passed for any reasons by SEBI.

None of the memberforming part of our Promoter Group have beenrestrained or debarred or prohibited from accessing the
capital markets or restrained or debarred or prohibited from buying, selling or dealing in securities under any order or
directions passed forany reasons by SEBI or any otherauthority orrefused listing of any of the securities issued by any st ock
exchangein India or abroad.
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RELATED PARTY TRANSACTIONS

Related party transactions entered during the last three Fiscals i.e. 2019, 2020 and 2021 with regard to loans made or,

guaranteesgiven or securities provided:

On Consolidated basis:

Related Party Transactions
Loan given to Indel Automotives Private Limited
Loan given to M-Star Satellite Communications Private Limited
Loan given to Paradigm Tunneling Private Limited
Loan given to UM Ventures Private Limited

On Standalone basis:

Related Party Transactions
Loan given to Indel Automotives Private Limited
Loan given to M-Star Satellite Communications Private Limited
Loan given to Paradigm Tunneling Private Limited
Loan given to UM Ventures Private Limited
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KEY REGULATIONS AND POLICIES

The regulations summarized below are not exhaustive and are only intended to provide general information to Investors and
are neither designed nor intended to be a substitute for any professional legal advice. Taxation statutes such as the IT Act,
GST laws (including CGST, SGST and IGST) and applicable local sales tax statutes, labour regulations such as the
Employees State Insurance Act, 1948 and the Employees Provident Fund and Miscellaneous Provisions, Act, 1952, and other
miscellaneous regulationssuch as the Trade Marks Act, 1999 and applicable Shopsand Establishments statutesapply to us
as they doto any other Indian company and therefore have not been detailed below.

The following description isa summary of certain sector specific lawsand regulationsin India, which are applicable to our
Company. The information detailed in this chapter hasbeen obtained from publicationsavailable in the public domain. The
regulationsset out below may not be exhaustive and are only intended to provide general information to the investors and
are neither designed nor intended to substitute for professional legal advice. The statements below are based on the current
provisions of the Indian law, and the judicial and administrative interpretations thereof, which are subject to change or
modification by subsequent legislative, regulatory, administrative or judicial decisions.

The major regulations governing our Company are detailed below:

We are a Non-Systematically Important, Non-Deposit taking (which does notaccept public deposits), NBFC. (“NBFC-ND-
NSI”). As such, our business activities are regulated by RBI Regulations applicable to non-public deposit accepting NBFCs.

As atFebruary 17,2020,the RBI issued an updated Master Direction - Non-Banking Financial Company - Non Systemically
Important Non-Deposit taking Company and Deposit taking Company (Reserve Bank) Directions, 2016 (as updated from
time to time) applicable to all non-deposit taking, non-systemically important NBFCs.

Regulations governing NBFCs
Reserve Bank of India Act, 1934

As perthe RBI Act, a financialinstitution hasbeen defined asa company which includes a non-banking institution carrying
on as its business or part of its business the financing activities, whether by way of makingloans or advancesor otherwise,
of any activity, other than its own and it is engaged in the activities of loans and advances, acquisition of
shares/stock/bonds/debentures/securities issued by the Government of India or other local authorities or other marketable
securities of like nature, leasing, hire-purchase, insurance business, chit business but doesnot include any institution whose
principal business is that of carrying out any agricultural or industrial activities or the sale/purchase/construction of
immovable property.

As per prescribed law any company that carries on the business of a non-banking financial institution as its ‘principal
business’ is to be treated as an NBFC. The term ‘principal business’ hasnot been defined in any statute; however, RBI has
clarified through a press release (Ref. No. 1998-99/1269)issued in 1999, thatin order to identify a particular company asan
NBFC, it will consider both the assetsand the income pattern asevidenced fromthe last audited balance sheet of the company
to decide a company’s principal business. The company will be treated asan NBFC if its financialassets are more than 50
per cent of its totalassets (netted off by intangible assets) and income from financialassets should be more than 50 per cent
of the gross income. Both these tests are required to be satisfied in order to determine the principal business of a company.

Every NBFC is required to submit to the RBI a certificate, from its statutory auditor within one month from the date of
finalisation of the balance sheet and in any case, not later than December 30 of that year, stating that it is engaged in the
business of non-bankingfinancialinstitution requiring it to hold a certificate of registration.

NBFCs are primarily governed by the RBI Act, the Master Direction — Non-Banking Financial Company — Non-
Systematically Important Non-Deposit taking Company (Reserve Bank) Directions, 2016, Peer to Peer Lending Platform
(Reserve Bank) Directions, 2017 (“Peer to Peer Regulations”), Reserve Bank Commercial Paper Directions, 2017
(“Commercial Papers Directions”) and the Non-Banking Financial Companies Acceptance of Public Deposits (Reserve
Bank) Directions, 2016. In addition to these regulations, NBFCs are also governed by various circulars, notifications,
guidelines and directions issued by the RBI from time to time.

Although by definition, NBFCs are permitted to operate in similar sphere of activities as banks, there are a few important
and key differences. The most important distinctions are:

e An NBFC cannotacceptdepositsrepayable on demand — in other words, NBFCs can only accept fixed term deposits.
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Thus, NBFCs are not permitted to issue negotiable instruments, such aschequeswhich are payable ondemand; and

e NBFCs arenotallowed to dealin foreign exchange, even if they specifically apply to the RBI for approvalin thisregard,
unless they have received an Authorised Dealer Category Il licence from the RBI.

Types of NBFCs

Section 45-1A of the RBI Act makesit mandatory forevery NBFC to get itself registered with the Reserve Bank in order to
be ableto commence any of the aforementioned activities.

Further, an NBFC may be registered as a deposit accepting NBFC (“NBFC-D”) or as a non-deposit accepting NBFC
(“NBFC-ND”). NBFCs registered with RBI are further classified as:

Asset finance companies;

e Investmentcompanies;

e Systemically Important Core Investment Company;

e Loancompanies;

e Infrastructure finance companies;

e Infrastructure debtfund - NBFCs;

e NBFC - micro finance institutions;

e NBFC —Factors;

e Mortgage guarantee companies;

e NBFC- non-operative financialholding company; and

¢ Non-Banking Financial Company-Peerto Peer Lending Platform.

Our Company hasbeen classified asan NBFC-ND-NSI.

Regulatory Requirements of an NBFC under the RBI Act

Net Owned Fund

Section 45-1A of the RBI Act provides thatto carry on the business of a NBFC, an entity would have to register asan NBFC
with the RBI and would be required to have a minimum net owned fund of 3200 lakh. For this purpose, the RBI Act has
defined “net owned fund”to mean:

Net Owned Fund - The aggregate of the paid-up equity capital and free reserves as disclosed in the latest balance sheet of
the company, after deducting (i) accumulated balance of losses, (ii) deferred revenue expenditure, (iii) deferred tax asset
(net); and (iv) other intangible assets; and further reduced by the amounts representing,

(i) investmentby such companiesin shares of (i) its subsidiaries, (ii) companiesin the same group, (iiij) other NBFCs; and
(ii) the bookvalue of debentures, bonds, outstandingloans and advances (including hire purchase and lease finance) made
to, and depositswith (i) subsidiaries of such companies; and (i) companies in the same group, to the extent such amount
exceeds 10 per centof (a) above.

Reserve Fund

Inaddition to theabove, Section 45-1C of the RBI Act requires NBFCs to create a reserve fund and transfertherein a sum of
not less than 20% of its net profits earned annually before declaration of dividend. Such a fund is to be created by every
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NBFC irrespective of whether it is a ND NBFC or not. Such sum cannot be appropriated by the NBFC except forthe purpose
as may be specified by the RBI from time to time and every such appropriation is required to be reported to the RBI within
21 daysfrom the date of such appropriation.

Maintenance of liquid assets

The RBI through notification dated January 31,1998, asamended has prescribed that every NBFC shall invest and continue
to invest in unencumbered approved securities valued ata price not exceeding the current market price of such securities an
amount which shall, at the close of business on any day be not less than 10% in approved securities and the remaining in
unencumbered term deposits in any scheduled commercial bank; the aggregate of which shall not be less than 15% of the
public deposit outstandingat the last working day of the second preceding quarter.

NBFCs such asour Company, which do notaccept public deposits, are subjectto lesser degree of regulation as compared to
a NBFC-D and are governed by the RBI’s Master Directions.

An NBFC-ND is required to inform the RBI of any change in the address, telephone no’s, etc. of its Registered Office, names
and addresses of its directors/auditors, names and designations of its principal officers, the specimen signatures of its
authorised signatories, within one month from the occurrence of such an event. Further,an NBFC -ND would need to ensure
that its registration with the RBI remains current.

All NBFCs (whether accepting public deposits or not) having an asset base of 310,000 lakhs or more or holding public
deposits of 2,000 lakhs or more (irrespective of asset size) as per their last audited balance sheet are required to comply
with the RBI Guidelines for an Asset-Liability Management System.

Similarly, all NBFCs are required to comply with “Know Your Customer Guidelines - Anti Money Laundering Standards”
issued by the RBI, with suitable modifications dependingupon the activity undertaken by the NBFC concerned.

NBFCs shall constitute grievance redressal machinery as contained in RBI’s circular on Grievance Redressal Mechanism,
vide DNBS. CC. PD. No. 320/03.10.01/2012-13 dated February 18, 2013 which states that at the operational level, all
NBFCs shall display the name and contact details of the grievance redressal officer prominently at their branches/ places
where business is transacted. The designated officershallensure that genuine grievances of customersare redressed promptly
without involving any delay. It shall be clearly indicated that NBFCs' grievance redressal machinery shall also deal with the
issue relating to services provided by the outsourced agency. Generally, a time limit of 30 (thirty) daysmay be given to the
customers for preferring their complaints/ grievances. The grievance redressal procedure of the NBFC and the time frame
fixed for responding to the complaintsshall be placed on the NBFC's website.

Master Direction - Non-Banking Financial Company — Non-Systemically Important Non-Deposit taking Company
(Reserve Bank) Directions, 2016 (“Master Directions™)

The RBI in its Master Directions revised the threshold for defining systemic significance for NBFCs-ND in the light of the
overall increase in the growth of the NBFC sector. NBFCs-ND-NSI will henceforth be those NBFCs-ND which have asset

size of below 500 as per the last audited balance sheet.

As on March 31,2021, our Company hasasset size of ~X 479.76 crores a nd post completion of the Issue, the Company will
have asset size of more than 500 crores. Subsequently, our Company will be considered as a systemically important ND -
NBFC under Master Direction - Non-Banking Financial Company - Systemically Important Non-Deposit taking Company
and Deposit taking Company (Reserve Bank) Directions, 2016.

Loan-to-value guidelines

The RBI vide the Master Directions, directed all NBFCs to: (i) maintaina loan-to-value ratio not exceeding 75% for loans
granted againstthe collateral of gold jewellery and; (ii) disclose in their balance sheetthe percentage of such loans to their
totalassets.

Further, NBFC’s are also required to not grant any advance against bullion / primary gold, gold bullion, gold jewellery, gold
coins, units of Exchange Traded Funds (ETF) and units of gold mutualfund. NBFCs primarily engaged in lending against
gold jewellery (such loans comprising 50% or more of their financial assets) are required to maintain a minimum Tier |
capitalof 12.00%.

Rating of NBFCs
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Pursuant to the RBI Master Directions, all NBFCs with an asset size of below 3500 crore are required to, as per RBI
instructions to, furnish information about downgrading or upgrading of the assigned rating of any financial product issued
by them within 15 daysofa changein rating.

Prudential Norms

The Master Directions amongst other requirements prescribe guidelines on NBFC-ND regarding income recognition, asset
classification, provisioning requirements, constitution of audit committee, capital adequacy requirements, concentration of
credit/ investmentand normsrelating to infrastructure loans. Further the concentration of credit/ investment normsshall not
apply to a non-systemically important non-bankingfinancialcompany notaccessing public funds in India, either directly or
indirectly, and notissuing guarantees.

Provisioning Requirements

An NBFC-ND-NSI, aftertakinginto accountthetime lagbetween anaccountbecomingnon-performing, its recognition, the
realisation of the security and erosion overtime in the value of the security charged, shall make provisions against sub -
standard assets, doubtfulassetsand loss assets in the manner provided for in the Master Directions.

Inthe interests of countercyclicality and so asto ensure that NBFCs create a financialbufferto protect them from the eff ect
of economic downturns, RBI vide their circular no. DNBS.PD.CC. No0.207/ 03.02.002 /2010-11 dated January 17,2011,
introduced provisioning forStandard Assets by all NBFCs. NBFCs are required to make a general provision at 0.25 per cent
of the outstanding standard assets. RBI vide their circular no. DNBR (PD) CC No. 037/03.01.001/2014-15 dated June 11,
2015 raised the provision for standard assets to 0.40 per cent to be met by March 2018. The provisions on standard assets
are not reckoned for arriving at Net NPAs. The provisions towards Standard Assets are not needed to be netted from gross
advances but shown separately as ‘Contingent Provisions against Standard Assets’ in the balance sheet. NBFCs are allowed
to include the ‘General Provisionson Standard Assets’ in Tier 11 Capitalwhich together with other ‘general provisions/ loss
reserves’ will be admitted as Tier II Capitalonly up to a maximum of 1.25 per cent of the totalrisk -weighted assets.

Leverage Ratio Norms

An NBFC-ND-NSI shall maintain a leverage ratio of not more than 7 after March 31, 2015. Further, NBFCs which are
primarily engaged in lending against gold jewellery (such loans comprising of 50 percent or more of their financialassets)
shall maintaina minimum tier | capitalof 12 per cent.

Asset Classification

The Masters Directions require that every NBFC shall, aftertakinginto account the degree of well-defined credit weaknesses
and extent of dependence on collateral security forrealisation, classify its lease/hire purchase assets, loansand advances and
any otherforms of credit into the following classes:

Standard assets;
Sub-standard Assets;
Doubtful Assets; and
Loss assets

Further, such class of assets would not be entitled to be upgraded merely asa result of rescheduling, unless it satisfies the
conditions required forsuch upgradation. At present every NBFC is required to make a provision for standard assetsat 0.40
per cent.

Other stipulations

All NBFCs are required to frame a policy fordemand and callloan that includes provisions on the cut-off date for recalling
the loans, the rate of interest, periodicity of such interest and periodical reviews of such performance.

Lending against security of gold

The RBI pursuant to the ND-Non-SI-Directions , asamended from time to time has prescribed thatallNBFCs shall maintain
a loantovalue ratio not exceeding 75% for loans granted against the collateral of gold jewellery. The Value of gold jewellery,
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for the purpose of determining maximum permissible limit shall be the intrinsic value of the gold content therein and no
other cost elementsshall be added thereto.

The directions provide for the following requirements to lend against gold:

i. Verification of the Ownership of Gold

(@) Where the gold jewellery pledged by a borrower atany one time or cumulatively on loan outstandingis more than
20 grams, NBFCs shall keep a record of the verification of the ownership of the jewellery. The ownership
verification need not necessarily be through original receipts forthe jewellery pledged buta suitable document shall
be prepared to explain how the ownership of the jewellery hasbeen determined, particularly in each and every case
where the gold jewellery pledged by a borrower atany one time or cumulatively on loan outstandingis more than

20 grams.

(b) NBFCs shall have an explicit policy in this regard as approved by the Board in their overall loan policy.

ii. Safety and Security measuresto be followed

(@) Non-Banking Financial Companies, which arein the business of lending against collateral of gold jewellery, shall
ensure that necessary infrastructure and facilities are put in place, including safe deposit vault and appropriate
security measures foroperatingthe vault, in each of its brancheswhere gold jewellery is accepted ascollateral. This
is required to safeguard the gold jewellery accepted ascollateraland to ensure convenience of borrowers.

(b) No new branch/es shall be opened without suitable arrangements for security and for storage of gold jewellery,
including safe depositvault

iii. Opening Branchesexceeding one thousand in number

Non-Banking Financial Company which are in the business of lending against collateral of gold jewellery, shall obtain
prior approval of the Bank to open branches exceeding 1000. However, NBFCs which already have more than 1000
branchesshall approach the Bank for prior approvalforany further branch expansion. Besides, no new branches shall
be allowed to be opened without the facilities for storage of gold jewellery and minimum-security facilities for the
pledged gold jewellery.

Implementation of Green Initiative of the Government

All NBFCs are required take proactive steps forincreasing the use of electronic payment systems, elimination of post-dated
chequesand gradual phase-out of cheques in their day to day business transactions which would result in more cost-effective
transactionsand fasterand accurate settlements.

Reserve Bank of India (Know Your Customer (KYC)) Master Directions, 2016 dated February 25, 2016, as amended
(“RBI KYC Directions™)

The RBI KYC Directions are applicable to every entity regulated by the RBI, specifically, scheduled commercial banks,
regional rural banks, local area banks, primary (urban) co-operative banks, state and central co-operative banks, all India
financialinstitutions, NBFCs, miscellaneous non-bankingcompanies and residuary non-banking companies,amongst others.
Interms of the RBI KYC Directions, every entity regulated thereunderis required to formulate a KYC policy which is duly
approved by the board of directors of such entity or a duly constituted committee thereof. The KYC policy formulated in
terms of the RBI KYC Directions is required to include four key elements, being customer acceptance policy, risk
management, customer identification procedures and monitoring of transactions. It is advised that all NBFC’S adopt the
same with suitable modifications dependingupon the activity undertaken by them and ensure that a proper policy framework
of anti-money laundering measuresis putin place. The RBI KYC Directions provide for a simplified procedure for opening
accounts by NBFCs. Italso provides for an enhanced and simplified due diligence procedure. It has prescribed detailed
instructions in relation to, inter alia, the due diligence of customers, record management, and reporting requirements to
Financial Intelligence Unit — India.

The RBI KYC Directions havealso issued instructions on sharing of information while ensuring secrecy and confidentiality
of information held by Banksand NBFCs. The regulated entities must also adhere to the reporting requirements under
Foreign Account Tax Compliance Act and Common Reporting Standards. The RBI KYC Directions also require the
regulated entities to ensure compliance with the requirements/obligations under international agreements. The regulated
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entities must also pay adequate attention to any money-launderingand financing of terrorism threatsthat may arise from new
or developing technologies and ensure that appropriate KYC procedures issued from time to time are duly applied before
introducing new products/services/technologies. The RBI KYC Directions were updated on April 20, 2018 to enhance the
disclosure requirements under the Prevention of Money-Laundering Act, 2002 and in accordance with the Prevention of
Money-Laundering Rules vide Gazette Notification GSR 538 (E) dated June 1,2017 and the final judgment of the Supreme
Court in the case of Justice K.S. Puttaswamy (Retd.) & Another v. Union of India (Writ Petition (Civil) 494/2012). The
Directions were updated to accommodate authentication as per the AADHAR (Targeted Delivery of Financial and Other
Subsidies, Benefits and Services) Act, 2016 and use of anIndianresident’s Aadharnumberas a document for the purposes
of fulfilling KYC requirement. The RBI KYC Directions were furtherupdated on January 9,2020 with a view to leveraging
the digital channelsfor customeridentification process by regulated entities, whereby the RBI hasdecided to permit video
based customer identification process as a consent based alternate method of establishing the customer’s identity, for
customeronboarding.

Accounting Standards & Accounting policies

Subject to the changesin Indian Accounting Standards (“lAS”) and regulatory environmentapplicable to a NBFC we may
change our accountingpolicies in the futureand it might notalways be possible to determine the effecton the statement of
profit and loss of these changes in each of the accounting years preceding the change. In such cases profit/loss for the
preceding years might not be strictly comparable with the profit/loss forthe period for which such accountingpolicy changes
are being made. The Ministry of Corporate Affairs (“MCA”), in its press release dated January 18,2016, issued a roadmap
for implementation of Ind AS converged with IFRS for non-banking financial companies, scheduled commercial banks,
insurers, and insurance companies, which was subsequently confirmed by the RBI through its circular dated February 11,
2016.The notification furtherexplains that NBFCs whose equity and/ordebt securities are listed or in the process of listin g
on any stock exchange in India or outside India and havinga net worth of less than 350,000 lakh, shall comply with Ind AS
foraccountingperiods beginning from April 1, 2021 onwardswith comparatives forthe periods ending on March 31, 2021
or thereafter. Accordingly, Ind AS is applicable to our Company with effect from April 1,2021.

Reporting by Statutory Auditor

The statutory auditor of the ND-Non-SI-Directions is required to submit to the Board of Directors of the company alongwith
the statutory audit report, a special report certifying that the Directors have passed the requisite resolution mentioned above,
notaccepted any public deposits during the year and has complied with the prudential norms relating to income recognition,
accountingstandards, asset classification and provisioning forbad and doubtfuldebtsasapplicableto it. Inthe event of non-
compliance, the statutory auditorsare required to directly report the sameto the RBI.

Master Direction — Non-Banking Financial Companies Auditor’s Report (Reserve Bank) Directions, 2016

In addition to the report made by the auditor under Section 143 of the Companies Act, 2013 on the accountsof an NBFC-
ND-NSI , the auditor shall make a separate report to the Board of Directors of the company on inter alia examination of
validity of certificate of registration obtained from the RBI, whether the NBFC is entitled to continue to hold such certificate
of registration in terms of its Principal Business Criteria (financialasset/ income pattern)ason 31stMarch of the applicable
year, whether the NBFC is meeting the required net owned fund requirement, whether the board of directors has passed a
resolution fornon-acceptance of public deposits, whether the companyhas accepted any public deposits during the applicable
year, whether the company has complied with the prudential norms relating to income recognition, accounting standards,
asset classification and provisioning for bad and doubtful debts as applicable to it, whether the capital adequacy ratio as
disclosed in the return submitted to the Bank in form NBS- 7, has been correctly arrived at and whether such ratio is in
compliance with the minimum CRAR prescribed by the Bank, whether the company has furnished to the Bank the annual
statement of capital funds, risk assets/exposures and risk asset ratio (NBS-7) within the stipulated period, and whether the
non-bankingfinancial company hasbeen correctly classified as NBFC Micro Finance Institutions (MFI).

Master Circular dated July 1, 2015 on returns to be submitted by NBFCs

The circular lists down detailed instructions in relation to submission of returns, including their periodicity, reporting time,
due date, purpose and the requirement of filing such returns by various categories of NBFCs, including an NBFC -ND-NSI.
RBI, vide notification dated November 26, 2015 titled “Online Returns to be submitted by NBFCs-Revised” changed the
periodicity of NDSI returns from monthly to quarterly.

Master Direction- Non-Banking Financial Company Returns (Reserve Bank) Directions, 2016
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All NBFCs are required to put in place a reporting system for filing various returns with the RBI. An NBFC-ND-NSI is
required to file on a quarterly basisa return on important financial parameters, including components of assetsand liabilit ies,
profit and loss account, exposure to sensitive sectors etc., NBS-7 on prudentialnorms on a quarterly basis, multiple returns
on asset-liability management to address concerns regarding inter alia asset liability mismatches and interest rate risk,
quarterly report on branch information,and Central Repository of Information on Large Credits (“CRILC”) on a quarterly
basisaswell asallSpecial Mention Accounts-2 (“SMA-2”) status on a weekly basis to facilitate early recognition of financial
distress, promptsteps forresolution and fair recovery forlenders.

Financing of NBFCs by bank

The RBI has issued guidelines vide a circular dated bearing number DBOD No. FSD. BC.46/24.01.028/2006 -07 dated
December 12, 2006 relating to the financial regulation of non-systemically important NBFC-NDs and the relationship of
bankswith such institutions. In particular, these guidelines prohibit banksfrom lending to NBFCs forthe financing of certa in
activities, such as (i) bill discounting or rediscounting, except where such discounting arises from the sale of commercial
vehicles and two wheelers or three wheelers, subject to certain conditions; (ii) unsecured loans or corporate deposits by
NBFCs to any company; (iii) investments by NBFCs both of current and long term nature, in any company; (iv) further
lending to individuals for the purpose of subscribing to an initial public offer.

In addition to the above the RBI has issued guidelines vide a circular dated bearing number
DBR.BP.BC.N0.5/21.04.172/2015-16 dated July 1, 2015 relating to bank financing of NBFCs predominantly engaged in
lending against Gold hasdirected banksto (i) reduce their regulatory exposure ceiling on a single NBFC, having gold loans
to the extent of 50% or more of its totalfinancialassets 10% of banks’ capital funds. However, the ex posure ceiling may go
up by 5%, i.e., up to 15% of banks’ capitalfundsif the additionalexposure is on account of funds on -lent by NBFCs to the
infrastructure sector and (ii) to have an internal sub-limit on their aggregate exposures to all such NBFCs, having gold loans
to the extent of 50% or more of their total financialassets, taken together. The sub-limits should be within the internal limit
fixed by the banks fortheir aggregate exposure to all NBFCs puttogether.

Master Direction on Information Technology Framework for the NBFC Sector, 2017

All systematically important NBFCs must implement the security enhancement requirements under the Master Direction
with respect to enhancing security of its Information Technology/Information Security Framework (“IT”) business
continuity planning, disaster recovery and management. NBFCs must constitute an IT Strategy Committee and IT Steering
Committee and formulate an IT and Information Security Policy in furtherance of the same. Further, a Cyber Crisis
Management Plan must be formulated to address cyberintrusionsand attacks. It hasto be implemented by applicable NBFCs
by June 2018.

Directions on Managing Risks and Code of Conduct in Outsourcing of Financial Services by NBFCs, 2017

With a view to put in place necessary safeguards applicable to outsourcing of activities by NBFCs, the RBI has issued
directions on managingrisks and code of conduct in outsourcing of financial services by NBFCs (“Risk Management
Directions”). The Risk Management Directions specify thatcore management functions like internal auditing, compliance
functions, decision making functions such ascompliance with KYC norms shall not be outsourced by NBFCs. Further, the
Risk Management Directions specify that outsourcingof functionsshall not limit its obligations to its customers.

Norms for excessive interest rates

Inaddition, the RBI hasintroduced vide a circularbearing reference number RBI/2006-07/ 414 dated May 24,2007 whereby
RBI hasrequested all NBFCs to putin place appropriate internalprinciples and proceduresin determining interest rates and
processing and other charges. Inaddition to the aforesaid instruction, the RBI has issued a Master Circular on Fair Practice s
Codedated July 1, 2015 forregulating the rates of interest charged by the NBFCs. These circulars stipulate that the board of
each NBFC is required to adopt an interest rate modeltakinginto account the various relevant factorsincluding cost of fund s,
margin and risk premium. The rate of interest and the approach forgradation of risk and the rationale for charging different
rates of interest for different categories of borrowers are required to be disclosed to the borrowers in the application form
and expressly communicated in the sanction letter. Further, this is also required to be made available on the NBFCs website
or published in newspapers and is required to be updated in the event of any change therein. Further, the rate of interest
would haveto be anannualised rate so that the borrower is aware of the exact ratesthat would be charged to the account.

Supervisory Framework

In order to ensure adherence to the regulatory framework by non-systemically important ND-NBFCs, the RBI has directed
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such NBFCs to putin placea system for submission of an annual statement of capital funds, and risk asset ratio etc. asatthe
end of March every year, in a prescribed format. This return is to be submitted electronically within a period of three months
from the close of every financialyear. Further, a NBFC is required to submit a certificate from its statutory auditorthatit is
engaged in the business of non-banking financialinstitution with requirement to hold a certificate of registration under the
RBI Act. This certificate is required to be submitted within one month of the date of finalisation of the balance sheetand in
any other case not later than December 30 of that particular year. Further, in addition to the auditor’s report under Section
143 of the Companies Act, 2013 the auditorsare also required to make a separate report to the Board of Directors on certain
matters, including correctness of the capitaladequacy ratio as disclosed in the return NBS-7 to be filed with the RBI and its
compliance with the minimum CRAR, asmay be prescribed by the RBI.

Ombudsman scheme for customers of NBFCs

The RBI has on February 23, 2018 introduced the Ombudsman Scheme for Non-Banking Financial Companies, 2018 (the
“Scheme”). The stated objective of the Scheme is to enable the resolution of complaints free of cost, relating to certain
aspects of services rendered by certain categories of NBFCs registered with the RBI to facilitate the satisfaction or settlem ent
of such complaints, and matters connected therewith. The Scheme provides for the appointment by RBI of one or more
officers not below the rank of general managerasombudsmen (the “Ombudsmen”) fora period not exceeding three years at
a time, to carry out the functions entrusted to Ombudsmen under the Scheme. The Scheme describes the nature of complaints
which any person could file with an Ombudsman alleging deficiency in services by an Covered NBFC, which include inter
alia failure to convey in writing the amount of loan sanctionedalongwith the terms and conditions including annualised rate
of interest and method of application thereof, failure or refusal to provide adequate notice on proposed changesbeing made
in the sanctioned terms in vernacular or a language understood by the borrower, levying of charges without adequate prior
notice to the borrower/customer and failure or inordinate delay in releasing the securities documents to the borrower on
repayment of all dues.

The complaints may be settled by the Covered NBFC within a specified period or may be decided by an award passed by
Ombudsman afteraffordingthe parties a reasonable opportunity to present their case, either in writing orin a meeting. Where
the Ombudsman decidesto allow the complaint,the award passed is required to contain the direction/s, if any,to the Covered
NBFC for specific performance of its obligations and in addition to or otherwise, the amount, if any, to be paid by the
Covered NBFC to the complainant by way of compensation forany loss suffered by the complainant, arising directly out of
the act or omission of the Covered NBFC. The Covered NBFC is required to implement the settlement arrived at with the
complainantorthe award passed by the Ombudsman when it becomes finaland send a reportin this regard to the RBI within
15 daysof theaward becoming final. The Ombudsman isrequired to send a report to the RBI governor annually (ason June
30 every year) containing general review of the activities of his office during the preceding financialyearand provide such
other information asmay berequired by the RBI.

Asset Liability Management

The RBI has prescribed the Guidelines for Asset Liability Management (“ALM”) System in relation to NBFCs (“ALM
Guidelines”) thatare applicable to all NBFCs through a Master Circular on Miscellaneous Instructionsto All Non-Banking
Financial Companies dated July 1, 2015. As per this Master Circular, the NBFCs (engaged in and classified as equipment
leasing, hire purchase finance, loan, investment and residuary non-banking companies) meeting certain criteria, including,
anassetbase of ¥ 10,000 lakhs, irrespective of whether they are accepting/ holding public deposits or not, or holding public
deposits of X 2,000 lakhsor more (irrespective of the assetsize) as per their audited balance sheetasof March 31, 2001, are
required to putin place an ALM system. The ALM Guidelines mainly address liquidity and interest rate risks. In case of
structural liquidity, the negative gap (i.e. where outflows exceed inflows) in the 1 to 30/31 days’ time-bucket should not
exceed the prudential limit of 15 per cent of cash outflows of each time-bucket and the cumulative gap of up to one year
should not exceed 15 per cent of the cumulative cash outflows of up to one year. In case these limits are exceeded, the
measures proposed for bringing the gaps within the limit should be shown by a footnote in the relevant statement.

Foreign Investment Regulations

Foreign investment in Indian securities is regulated through the Consolidated Foreign Direct Investment (“FDI”’) Policy and
Foreign Exchange Management Act, 1999 (“FEMA”). The government bodies responsible for granting foreign investment
approvals are the concerned ministries/ departments of the Government of India and the RBI. The Union Cabinet has
approved phasing out the Foreign Investment Promotion Board, as provided in the press release dated May 24, 2017.
Accordingly, pursuant to the office memorandum dated June 5, 2017, issued by the Department of Economic Affairs,
Ministry of Finance, approval of foreign investment under the FDI policy has been entrusted to concerned
ministries/departments. Subsequently, the Department of Industrial Policy & Promotion (“DIPP”) issued the Standard
Operating Procedure (SOP) for Processing FDI Proposals on June 29, 2017 (the “SOP”). The SOP provides a list of the
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competentauthorities for granting approval for foreign investment for sectors/activities requiring Governmentapproval. For
sectors or activities that are currently underautomatic route but which required Governmentapproval earlieras per the extant
policy during the relevant period, the concerned administrative ministry/department shallact asthe competent authority (the
“Competent Authority”) forthe grant of post facto approval of foreign investment. In circumstances where there is a doubt
asto which department shall act as the Competent Authority, the DIPP shall identify the Competent Authority. The DIPP
hasfrom time to time made policy pronouncements on FDI through press notes and press releases which are notified by RBI
asamendmentto FEMA. In case of any conflict FEMA prevails.

The Foreign Exchange Management (Debt Instruments) Regulations, 2019 notified by RBI on October 17, 2019, regulate
investmentin India by a person resident outside India in listed NCDs.

The Consolidated FDI Policy consolidatesthe policy framework in place ason August 27, 2017. Further, on January 4, 2018
the RBI released the Master Direction on Foreign Investment in India. Under the approval route, prior approval from the
relevant ministry and competentauthorities, as per the procedure established under the Standard Operating Procedure for
Processing FDI Proposals (“SOP”) dated June 29, 2017 or RBI is required. FDI for the items/activities that cannot be
brought in under the automatic route may be brought in through the approval route. Approvals are accorded on the
recommendation of the FIPB, which is chaired by the Secretary, DIPP, with the Union Finance Secretary, Commerce
Secretary and otherkey Secretaries of the Government of India asits members.

As per the sector specific guidelines of the Government of India, 100 per cent FDI/ Non -Resident Indian (“NRI”) investments
are allowed under the automatic route in certain NBFC activities subject to compliance with guidelines of the RBI in this
regard.

Guidelines for Licencing and other Approvals for Authorised Money Changers (AMCs)

Full Fledged Money Changers (FFMCs) are authorised by the Reserve Bank to deal in foreign exchange for specified
purposes, to widen the access of foreign exchange facilities to residents and tourists while ensuring efficient customerservice
through competition. FFMCs are authorised to purchase foreign exchange from residents and non-residents visiting India
andto sell foreign exchange for certain approved purposes. AD Category —I Banks/ADs Category — II/FFMCsmay appoint
franchisees to undertake purchase of foreign currency*. No person shall carry on or advertise that he carries on money
changing business unless he is in possession of a valid money changer’s licence issued by the Reserve Bank.

* Note: -Franchisees of AD Category —I Banks/ADs Category — II/FFMCs functioning within 10 kilometres from the borders of Pakistan
and Bangladesh may also sell the currency of the bordering country, with the prior approval of the Regional offices concerned of the
Reserve Bank. Other franchises of AD Category —I Banks/ADs Category — II/FFMCs cannot sell foreign currency.

Guidelines for appointment of Agents/ Franchisees by Authorised Dealer Category — FFMCs.

Under the Scheme, the Reserve Bank permits FFMCs to enter into franchisee/agency agreements at their option for the
purpose of carrying on Restricted Money Changing business i.e. conversion of foreign currency notes, coins or travellers'
chequesinto Indian Rupees.

A franchisee can be any entity which has a place of business and a minimum Net Owned Funds of 210 lakhs. Franchisees
can undertake only restricted money changing business.

FFMCs as the franchisers are free to decide on the tenor of the arrangementas also the commission or fee through mutual
agreement with the franchisee. The Agency/Franchisee agreement to be entered into should include the salient features as
mentioned under the master circular. The master circular also prescribes the procedure for application, due diligence of
franchisees, selection of centres, training, reporting, audit and inspection of franchisees and Anti Money Laundering
(AML)/Know Your Customer (KYC)/Combating the Financing of Terrorism (CFT) Guidelines.

Note: No licence forappointment of franchiseeswill be issued to any FFMC, against whom any major DoE/DRI/CBI/Police
case is pending. In case where any FFMC hasreceived one-time approvalforappointing franchisees and subsequent to the
date of approval,any DoE/DRI/CBI/Police case is filed, the FFMC should not appointany furtherfranchiseesand bring the
matterto the notice of the Reserve Bank immediately. A decision will be taken by the Reserve Bank regarding allowing the
FFMC to appoint franchisees.

Operational Instructions

Foreign exchange in any form can be brought into India freely without limit provided it is declared on the Currency
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Declaration Form (CDF) onarrival to the Custom Authorities. When foreign exchange brought in the form of currency notes
or travellers' cheques does not exceed US $10,000 or its equivalentand/or the value of foreign currency notes does not exceed
US $5,000 or its equivalent, declaration thereof on CDF is not insisted upon.

Takingout foreign exchange in any form, otherthan foreign exchange obtained fromanauthorised dealerora money changer
is prohibited unless it is covered by a general or special permission of the Reserve Bank. Non-residents, however, have
general permission to take out an amount not exceeding the amount originally brought in by them, subject to compliance
with the provisions of sub-para above.

Authorised Money Changers (AMCs)/franchisees may freely purchase foreign currency notes, coins and traveller’s cheques
from residents as well as non-residents. Where the foreign currency was brought in by declaring on form CDF, the tenderer
should be asked to produce the same. The AMC should invariably insist on production of declaration in CDF.

AMCs may sell Indian Rupees to foreign tourists/visitors against International Credit Cards/International Debit Cards and
take prompt stepsto obtain reimbursement through normalbankingchannels.

AMCs may issue certificate of encashment when asked for in cases of purchases of foreign currency notes, coins and
travellers cheques from residents aswell asnon-residents. These certificates bearing authorised signatures should be issued
on the letter head of the money changerand proper record should be maintained.

In cases where encashment certificate is notissued, attention of the customersshould be drawn to the fact that unspent local
currency held by non-residents will be allowed to be converted into foreign currency only against production of a valid
encashment certificate.

AMCs may purchase from other AMCsand ADsany foreign currency notes, coins and encashed travellers’ cheques tendered
in the normalcourse of business. Rupee equivalent of the amount of foreign exchange purchased should be paid only by way
of crossed account payee cheque/demand draft/bankers' cheque/Pay order.

AMCs may sell foreign exchange up to the prescribed ceiling (currently US $10,000) specified in Schedule 111 to the Foreign
Exchange Management (Current Account Transaction) Rules, 2000 during a financial year to persons resident in India for
undertaking one or more private visits to any country abroad (except Nepal and Bhutan). Exchange for such private visits
will be available on a self-declaration basis to the traveller regarding the amount of foreign exchange availed during a
financialyear. Foreign nationals permanently resident in India are also eligible to avail of this quota for private visits provided
the applicantis notavailing of facilities for remittance of his salary, savings, etc., abroad in terms of extant regulations.

AMCs may sell foreign exchange to persons’ resident in India forundertaking business travel or for attendinga conference
or specialised training or for maintenance expenses of a patient going abroad for medical treatment or check -up abroad or
for accompanying as attendant to a patient going abroad for medical treatment/check-up up to the limits as specified in
Schedule 111to FEMA (Current Account Transactions) Rules, 2000.

AMCs may convertinto foreign currency, unspent Indian currency held by non-residents at the time of their departure from
India, provided a valid Encashment Certificate is produced.

AMCs may convert at their discretion, unspent Indian currency up to 310,000 in the possession of non -residents if, for bona
fide reasons, the person is unable to produce an Encashment Certificate afterensuringthatthe departure is scheduled to take
place within the following seven days. FFMCs may provide facility for reconversion of Indian Rupees to the extent of
%50,000 to foreign tourists (not NRIs) against ATM Receipts based on the following documents- Valid passport and visa,
ticket confirmed for departure within 7 days, Original ATM slip.

AMCs may issue a cash memo, if asked for, on official letterhead to travellers to whom foreign currency is sold by them.
The cash memo may be required for production to emigration authoritieswhile leaving the country.

AMCs may put through transactions relatingto foreign currency notesand travellers' chequesat rates of exchange determined
by market conditionsand in alignment with the ongoing market rates.

AMCs should display ata prominent place in or near the public counter, a chart indicating the rates for purchase/sale of
foreign currency notesand travellers' cheques for all the majorcurrencies and the card ratesforany day, should be updated,
latestby 10:30a.m.

AMCs should keep balances in foreign currencies at reasonable levels and avoid build -up of idle balances with a view to
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speculating on currency movements.

Franchisees should surrender foreign currency notes, coins and travellers' cheques purchased only to their franchisers within
seven working days.

The transactions between authorised dealersand FFMCs should be settled by way of account payee crossed cheques/demand
drafts. Under no circumstancesshould settlement be made in cash.

AMCs may obtain their normal business requirements of foreign currency notes from other AMCs/authorised dealers in
foreign exchangein India,against paymentin rupees made by way of account payee crossed cheque/demand draft.

Where AMCs are unable to replenish their stock in this manner, they maymake anapplication to the Forex Markets Division,
Foreign Exchange Department, Central Office, RBI, Mumbai through an AD Category -l for permission to import foreign
currency into India. The import should take place through the designated AD Category-I through whom the application is
made.

AMCs may export surplus foreign currency notes/encashed travellers' cheques to an overseas bank through designated
Authorised Dealer Category - | in foreign exchange for realisation of their value through the latter. FFMCs may also export
surplus foreign currency to private money changersabroad subject to the condition that eitherthe realisable value is credited
in advance to the AD Category — I bank’s nostro account ora guarantee is issued by an internationalbank of repute covering
the full value of the foreign currency notes/coinsto be exported.

In the event of foreign currency notes purchased being found fake/forged subsequently, AMCs may write - off up to US $
2000 per financial year after approval of their Top Management after exhausting all available options for recovery of the
amount. Any write-off in excess of the above amount, would require the approvalof the Regional Office concerned of the
Foreign Exchange Department of the Reserve Bank.

Further, provisions regarding the following are also mentioned-

Registers and Books of Accounts of Money-changing Business

Submission of Statementsto the Reserve Bank

Inspection of Transactions of AMCs

Concurrent Audit

Temporary Money Changing Facilities
Opening of Foreign Currency Accountsby AMCs

AMCs, with the approval of the respective Regional Offices of the Foreign Exchange Department, may be allowed to open
Foreign Currency Accounts in India, subjectto the following conditions: -

i. Only one accountmay be permitted ata particularcentre.

ii. Only the value of foreign currency notes/encashed TCsexported through the specific bank and realised can be credited
to theaccount.

iii. Balancesin the accountsshallbe utilised only for settlement of liabilities on account of:

(@) TCs sold by the AMCs,
(b) Foreign currency notesacquired by the AMCs from AD Category-I banks,and
(c) No idle balanceshall be maintained in the said account.

All AMCs are required to submit their annual audited balance sheet to the respective Regional office of the Reserve Bank
for the purpose of verification of their Net Owned Funds along-with a certificate from the statutory auditors regarding the
NOF asonthe date of the balance sheet. As AMCs are expected to maintain the minimum NOF on an ongoing basis, if there
is any erosion in their NOF below the minimum level, they are required to bring it to the notice of the Reserve Bank
immediately along with a detailed time bound plan for restoring the Net Owned Funds to the minimum required level.
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FFMCs, which are not Regional Rural Banks (RRBs), Local Area Banks (LABs), Urban Co-operative Banks (UCBs) and
Non-Banking Financial Companies NBFCs) having a minimum net worth 0fZ500 lakhs, may participate in the designa ted
currency futures and currency options on exchanges recognised by the Securities and Exchange Board of India (SEBI) as
clients only for the purpose of hedging their underlying foreign exchange exposures. FFMCs and ADs Category—Il which
are RRBs, LABs, UCBs and NBFCs, may be guided by the instructions issued by the respective regulatory Departments of
the Reserve Bankin this regard.

The Recovery of Debts due to Banks and Financial Institutions Act, 1993

The Recovery of Debts due to Banksand FinancialInstitutions Act, 1993 (the “DRT Act”) provides forestablishment of the
Debts Recovery Tribunals (the “DRTS”) forexpeditious adjudication and recovery of debts due to banks and public financial
institutions or to a consortium of banksand public financial institutions. Under the DRT Act, the procedures for recovery of
debt have been simplified and time frameshave been fixed for speedy disposal of cases. The DRT Act lays down the rules
for establishment of DRTs, procedure for making application to the DRTs, powers of the DRTs and modes of recovery of
debts determined by DRTs. These include attachmentand sale of movable and immovable property of the defendant, arrest
of the defendant and his detention in prison and appointment of receiver for management of the movable or immovable
properties of the defendant.

The DRT Act also provides thata bank orpublic financial institution havinga claim to recover its debt, may join an ongoing
proceeding filed by some other bank or public financialinstitution, againstits debtor, atany stage of the proceedings before
the finalorder is passed, by makinganapplication to the DRT.

Anti-Money Laundering

The RBI hasissued a Master Circular dated July 1, 2015 to ensure that a proper policy framework for the Prevention of
Money Laundering Act, 2002 (“PMLA”) is put into place. The PMLA seeks to prevent money laundering and provides for
confiscation of property derived from or involved in money laundering and for other matters connected therewith or
incidental thereto. It extendsto all bankingcompanies, financial institutions, including NBFCs and intermediaries. Pursuant
to the provisions of PMLA and the RBI guidelines, all NBFCs are advised to appoint a principal officer for internal reporting
of suspicious transactions and cash transactions and to maintain a system of proper record (i) for all cash transactions of
value of more than % 10 lakhs; (i) all series of cash transactionsintegrally connected to each other which have been valued
below % 10 lakhs where such series of transactions have taken place within one month and the aggregate value of such
transaction exceeds 2 10 lakhs. Further, all NBFCs are required to take appropriate steps to evolve a system for proper
maintenance and preservation ofaccountinformation in a mannerthatallows data to be retrieved easily and quickly whenever
required or when requested by the competent authorities. Further, NBFCs are also required to maintain forat least ten years
from the date of transaction between the NBFCs and the client, all necessary records of transactions, both domestic or
international, which will permit reconstruction of individual transactions (including the amounts and types of currency
involved if any)so asto provide, if necessary, evidence for prosecution of persons involved in criminal activity.

Additionally, NBFCs should ensure that records pertaining to the identification of their customers and their address are
obtained while opening the accountand during the course of business relationship, and thatthe same are properly preserved
for at least ten years after the business relationship is ended. The identification records and transaction data is to be made
available to the competent authorities upon request.

RBI Notification dated December 3, 2015 titled “Anti-Money Laundering (AML)/ Combating of Financing of Terrorism
(CFT) — Standards” states that all regulated entities (including NBFCs) are to comply with the updated FATF Public
Statement and document ‘Improving Global AML/CFT Compliance: on-going process’ ason October 23,2015.

The Securitisation and Reconstruction of Financial Assets and Enforcement of Security Interest Act, 2002
(“SARFAESI Act”)

The SARFAESI Act regulates the securitization and reconstruction of financial assets of banks and financial institutions.
The RBI has issued guidelines to banksand financial institutions on the process to be followed for sales of financial assets
to asset reconstruction companies. These guidelines provide thata bank or a financial institution or an NBFC may sell
financialassets to an asset reconstruction company provided the assetis a Non - Performing Asset (“NPA”). Securitisation
Companiesand Reconstruction Companies (“SCs/RCs”) are required to obtain, for the purpose of enforcement of security
interest, the consent of secured creditors holding not less than 60 percent of the amount outstandingto a borrower asagain st
75 per cent. While taking recourse to the sale of secured assets in terms of Section 13(4) of the SARFAESI Act, a SC/RC
mavy itself acquire the secured assets, either forits own use or forresale, only if the sale is conducted through a public a uction.
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As per the SARFAESI Amendment Act of 2004, the constitutionalvalidity of which was upheld in a recent Supreme Court
ruling, non-performing assets have been defined as anasset or account of a borrower, which has been classified by a bank
or financialinstitution as sub-standard, doubtful or loss asset in accordance with directions or guidelines issued by the RBI.
In case the bank or financialinstitution is regulated by a statutory body/authority, NPAs must be classified by such bank in
accordance with guidelines issued by such regulatory authority. The RBI hasissued guidelines on classification of assets as
NPAs. Further, these assets areto be sold on a “without recourse” basis only.

The SARFAESI Act provides for the acquisition of financialassets by Securitization Company or Reconstruction Company
from any bank or financialinstitution on such terms and conditions asmay be agreed upon between them. A securitization
company or reconstruction company having regard to the guidelines framed by the RBI may, for the purposes of asset
reconstruction, provide formeasures such asthe proper managementof the business of the borrowerby change in or takeover
of the management of the business of the borrower, the sale or lease of a part or whole of the business of the borrower and
certain othermeasuressuch as rescheduling of payment of debts payable by the borrower; enforcement of security.

Additionally, underthe provisions of the SARFAESI Act, any securitisation company orreconstruction company may act as
anagent for any bank or financial institution for the purpose of recovering its dues from the borrower on payment of such
fee or charges as may be mutually agreed between the parties.

Various provisions of the SARFAESI Act have been amendedby the Enforcement of Security Interestand Recovery of Debt
Laws and Miscellaneous Provisions (Amendment) Act, 2016 as also the Insolvency and Bankruptcy Code, 2016 (which
amended S.13 of SARFAESI). As per this amendment, the Adjudicating Authority under the Insolvency and Bankruptcy
Code, 2016 shall by order declare moratorium for prohibiting inter alia any action to foreclose, recover or enforce any
security interest created by the corporate debtorin respect of its property including any action underthe SARFAESI Act.

Further, in accordance with Ministry of Finance notification no. S.0. 856(E) dated February 24, 2020, the eligibility limit
for to enforcement of security interest with respect to secured debt recovery by NBFCs (having assets worth Rs. 100 Crores
andabove)hasbeenreduced from % 100 lakhs to ¥ 50 lakhs.

Insolvency and Bankruptcy Code, 2016

The Insolvency and Bankruptcy Code, 2016 (Bankruptcy Code) was notified on August 5, 2016. The Bankruptcy Code offers
a uniform and comprehensive insolvency legislation encompassing all companies, partnerships and individuals (other than
financial firms). It allows creditors to assess the viability of a debtor as a business decision and agree upon a plan for its
revival or a speedy liquidation. The Bankruptcy Code creates a new institutional framework, consisting of a regulator,
insolvency professionals, information utilities and adjudicatory mechanisms, which will facilitate a formaland time-bound
insolvency resolution and liquidation process.

RBI vide its circular dated June 7, 2019, laid down the Prudential Framework for Resolution of Stressed Assets whereby
prescribing the regulatory approach for resolution of stressed assets interalia by: (i) early recognition and reporting of default
by banks, financialinstitutions and NBFCs in respect of large borrowers; (ii) Affording complete discretion to lenders with
regard to design and implementation of resolution plans, in supersession of earlier resolution schemes (S4A, SDR, 5/25 etc.),
subjectto the specified timeline and independent credit evaluation; (iiij) Laying down a system of disincentives in the form
of additional provisioning for delay in implementation of resolution plan or initiation of insolvency proceedings; (iv)
Withdrawal of asset classification dispensations on restructuring. Future upgrades to be contingent on a meaningful
demonstration of satisfactory performance for a reasonable period; and (v) Requiring the mandatory signing of an inter-
creditor agreement (ICA) by all lenders, which will provide fora majority decision making criteria. MCA vide notification
dated November 15, 2019, issued the Insolvency and Bankruptcy (Insolvency and Liquidation Proceedings of Financial
Service Providers and Application to Adjudicating Authority) Rules, 2019 (“FSP Rules”) interalia governing the corporate
insolvency resolution process and liquidation process of Financial Service Providers (FSPs) under the Bankruptcy Code. The
issuance of the FSP Rules has made viable and unified resolution process accessible for the FSPs and their creditors with
some procedural differences.

Companies Act, 2013

The Companies Act, 2013 (“Companies Act”) has been notified by the Government of India on August 30, 2013 (the
“Notification”). Under the Notification, Section 1 of the Companies Act has come into effect and the remaining provisions
of the Companies Act have and shallcome into force on such datesasthe Central Government hasnotified and shall notify.
Section 1 of the Companies Act dealswith the commencementand application of the Companies Act and amongothers sets
out the types of companies to which the Companies Act applies. Further the Ministry of Corporate Affairs has by their
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notificationsdated September12,2013 and March 26,2014 notified certain sections of the Companies Act, which have come
into force from September12, 2013 and April 1,2014.

The Companies Act provides for, amongotherthings, changesto the regulatory framework governing the issue of capital by
companies, corporate governance, audit procedures, corporate social responsibility, requirements for independent directors,
director’s liability, class action suits, and the inclusion of women directors on the boards of companies. The Companies Act
is complemented by a set of rules that set out the procedure forcompliance with the substantive provisions of the Companies
Act. As mentioned above, certain provisions of the Companies Act, 2013 have already come into force and the rest shall
follow in due course.

Under the Companies Act every company havingnet worth of 250,000 lakh or more, or turnover of 21,00,000 lakh or more
or a net profit of T 500 lakh or more during the immediately preceding financial year shall formulate a corporate social
responsibility policy. Further, the board of every such company shall ensure that the company spends, in every financial
year, at least two per cent of the average net profits of the company made during the three immediately preceding financial
yearsin pursuance of its corporate social responsibility policy.

Shops and Establishments legislations in various states

The provisions of various Shops and Establishments legislations, as applicable, regulate the conditions of work and
employment in shopsand commercialestablishmentsand generally prescribe obligations in respect of inter-alia registration,
opening and closing hours, daily and weekly working hours, holidays, leave, health, termination of services and safety
measuresand wages for overtime work.

Labour Laws

India has stringent labour related legislations. The Company is required to comply with certain labour laws, which include
the Employees’ Provident Funds and Miscellaneous Provisions Act 1952, the Minimum Wages Act, 1948, the Payment of
Bonus Act, 1965, Workmen Compensation Act, 1923, the Payment of Gratuity Act, 1972 and the Payment of Wages Act,
1936, amongst others.

Intellectual Property

Intellectual Property in India enjoys protection underboth common law and statute. Under statute, India provides for patent
protection underthe Patents Act, 1970, copyright protection underthe Copyright Act, 1957 and trademark protection under
the Trademarks Act, 1999. The above enactments provide for protection of intellectual property by imposing civil and
criminal liability forinfringement.

Regulatory measures on account of the COVID-19 pandemic

The Government of India on October 23, 2020 has announced the ‘Scheme for grant of ex -gratia payment of difference
between compound interest and simple interest for six months to borrowers in specified loan accounts (1.3.2020 to
31.8.2020)’ (the ‘Scheme’), which mandates ex-gratia payment to certain categories of borrowers by way of crediting the
difference between simple interest and compound interest for the period between March 1, 2020 to August 31, 2020 by the
respective lending institutions.

The RBI has issued circulars, the Statement of Developmental and Regulatory Policies dated May 22, 2020 and Monetary
Policy Statement,2020-2021: Resolution of Monetary Policy Committee dated May 22,2020 announcingcertain additional
regulatory measureswith an aim to revive growth and mitigate the impact of COVID-19 on business and financial institutions
in India, including:

(@) permitting banks to grant a moratorium of six months on all term loan instalments and working capital facilities
sanctioned in the form of cash credit/overdraft (“CC/OD”), falling due between March 1, 2020 and August 31, 2020,
subject to the fulfilment of certain conditions;

(b) permitting the recalculation of ‘drawing power’ of working capital facilities sanctioned in the form of cash/ credit
overdraft facilities by reducing the margins till the extended period, being August 31, 2020, and permitting lending
institutions to restore the margins to the original levels by March 31, 2021;

(c) permitting the increase in the bank’s exposures to a group of connected counterparties from 25% to 30% of the eligible
capitalbase of the bank, up to June 30, 2021;
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(@)

©)

()

@)

(h)

deferring the recovery of the interest applied in respect of all working capital facilities sanctioned in the form of
cash/credit overdraft facilities during the period from March 1, 2020 to August 31, 2020;

permitting lending institutions to convert the accumulated interest on working capital facilities up to the deferment
period(up to August 31, 2020) into a funded interest term loan which shall be repayable not later than the end of the
current financialyear (being, March 31, 2021);

permitting the lending institutions to exclude the moratorium period wherever granted in respect of term loansas stated
in(@) above, from the number of days past-due for the purpose of asset classification under the income recognition and
asset classification norms, in respect of accounts classified asstandard ason February 29, 2020, even if overdue;

permitting the lending institutions to exclude deferment period on recovery of the interest applied, wherever granted as
stated in (d) above, for the determination of out of order status, in respect of working capitalfacilities sanctioned in the
form of CC/OD where the account is classified as standard, including special mention accounts, as on February 29,
2020; and

requiring lending institutions to make general provisions of not less than 10% of the total outstanding of accounts in
defaultbut standard ason February 29, 2020 and asset classification benefit is availed, to be phased over two quarters
as provided:(i) not less than 5% for the quarter ended March 31, 2020; and (ii) not less than 5% for the quarter ended
June 30, 2020, subject to certain adjustments.

Resolution Framework —2.0: Resolution of Covid-19 related stress of Individuals and Small Businesses dated May 5,
2021 and June 4,2021

The RBI hasissued Resolution Framework — 2.0 dated May 5,2021 announcingmeasuresto alleviate the potentialstress to
individual borrowers and small businesses due to the resurgence of COVID-19 pandemicin India, including:

@)

(b)

©

(@)

©)

()

)

(h)

permitting lending institutions to offer a limited window to individual borrowers and small businesses, including those
in wholesale and retail trade, who have availed personalloans and to whom the aggregate exposure is not of more than
25 crores ason March 31, 2021 to implement resolution plansfor their credit exposure;

permitting lending institutions to form policies regarding the implementation of viable resolution plan for borrowers
having stress on account of COVID — 19 and to ensure implementation before September 30, 2021 when the borrower
and the lending institution agree towards a resolution plan;

the resolution plan asstated in (b) should be implemented within 90 days from the date of invocation of resolution
process and includes rescheduling of payments, conversion of any interest accrued or to be accrued into anothercredit
facility etc, with a moratorium period of not more than two yearson implementation of the resolution plan;

permitting lending institutions to sanction additionalfinance even before implementation of the plan to meet the interim
liquidity requirements of the borrower, to be classified as ‘Standard’till implementation of the plan otherwise as per the
actualperformance of the borrower in case the resolution planis notimplemented within the set timeline;

permitting lending institutions to keep from the date of implementation, higher of the provisions as per IRAC norms
immediately before implementation or 10% the renegotiated debt exposure of the lending institution post
implementation;

half of provisions mentioned in (e) can be written back upon the borrower payingat least 20 per cent of the residual debt
without slipping into NPA and the remaining half can be written back upon the borrower paying another 10 % of the
residual debt without slipping into NPA,

permitting the moratorium forresolution plans implemented in terms of Resolution Framework — 1.0 to be extended to
not more than two years;

permitting the lending institutions to review the working capital sanctioned limits and / or drawing power based on a
reassessment of the working capitalcycle, reduction of margins, etc. without the same being treated as restructuring for
resolution plans implemented in terms of Resolution Framework — 1.0 before September 30, 2021 and to restore the
working capitallimit as per Resolution Framework — 1.0 before March 31, 2022.
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The RBI further through a circular dated June 4, 2021 revised the aggregate exposure limit, including non-fund based
facilities, asstatedin (a), from X 2500 lakhsto ¥ 5000 lakhs.
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Auditors’ report on the reformatted consolidated statement of assets and liabilities as at March 31, 2021, 2020, and
2019, reformatted consolidated statements of profit and loss and reformatted consolidated cash flows statement for
the each of the years ended March 31, 2021, 2020 and 2019 of Indel Money Limited (collectively, the “Reformatted

Consolidated Financial Statements”)

The Board of Directors

Indel Money Limited

(Formerly known as Indel Money Private Limited)
Office no. 301, Floor No.3,

Sai Arcade, N.S. Road,

Mulund West, Mumbai 400080

Dear Sirs / Madams,

1.

We have examined the attached Reformatted Consolidated Financial Statements of Indel Money Limited (formerly
known as Indel Money Private Limited) (the “Company” or the “Holding Company”), its subsidiary company (the
Company, its subsidiary together referred to as “the Group”) as at and for the years ended March 31, 2021,
March 31, 2020 and March 31, 2019 annexed to this report and prepared by the Company for the purpose of inclusion
in the offer document in connection with its proposed issue of secured redeemable non-convertible debentures of face
value of X 1,000 each (“Issue of NCDs”). The Reformatted Consolidated Financial Statements, which have been
approved by NCD Sub-Committee of the Board of Directors of the Company at their meeting held on August 28,2021
have been prepared by the Company in accordance with the requirements of:

a) Section 26 of Part I of Chapter III of the Companies Act, 2013, as amended (the “Act”);

b) relevant provisions of the Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021, as amended (the “SEBI NCS Regulations”) issued by the Securities and Exchange
Board of India (“SEBI”’); and

c) The Guidance Note on Reports in Company Prospectus (Revised 2019) issued by the Institute of Chartered
Accountants of India, as amended from time to time (the “Guidance Note”).

The Management of the Company is responsible for the preparation of the Reformatted Consolidated Financial
Statements for the purpose of inclusion in the Draft Prospectus and Prospectus (“Offer Documents™) to be filed with
SEBI, BSE Limited and Registrar of Companies, Mumbai in connection with the Issue of NCDs. The Reformatted
Consolidated Financial Statements has been prepared by the Management of the Company on the basis of preparation
stated in Annexure -4 Note No 2.1 to the Reformatted Consolidated Financial Statements. The Management’s
responsibility includes designing, implementing and maintaining adequate internal control relevant to the preparation
and presentation of the Reformatted Consolidated Financial Statements. The Management of the Company is also
responsible for identifying and ensuring that the Company complies with the Act, the SEBI NCS Regulations and the
Guidance Note.

We have examined such Reformatted Consolidated Financial Statements taking into consideration:
a) The terms of reference and terms of our engagement agreed upon with you in accordance with our engagement
letter dated July 10,2021 requesting us to carry out work on such Reformatted Consolidated Financial Statements in

connection with the Company’s Issue of NCDs;

b) The Guidance Note. The Guidance Note also requires that we comply with the ethical requirements of the Code of
Ethics issued by the ICAI;

c) Concepts of test checks and materiality to obtain reasonable assurance based on verification of evidence
supporting the Reformatted Consolidated Financial Statements; and

d) The requirements of Section 26 of the Act and the SEBI NCS Regulations. Our work was performed solely to
assist you in meeting your responsibilities in relation to your compliance with the Act, the SEBI NCS Regulations
and the Guidance Note in connection with the Issue of NCDs.

These Reformatted Consolidated Financial Statements have been compiled by the Management of the Company from
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10.

11.

the audited consolidated financial statements of the Group as at and for the years ended March 31, 2021. March 31,
2020 and March 31, 2019 prepared in accordance with Generally Accepted Accounting Principles in India (“IGAAP”)
which comprises mandatory Accounting Standards as prescribed under section 133 of the Companies Act, 2013 read
with rule 7 of the Companies (Accounts) Rules, 2014, and other accounting principles generally accepted in India,
which have been approved by the Board of Directors at their meeting held on August 28,2021, August 22,2020 and
September 15,2019, respectively.

For the purpose of our examination, we have relied on the auditor’s report issued by us dated August 28,2021, August
22,2020 and September 15,20190n the audited consolidated financial statements of the Group as at and for the years
ended March 31, 2021, March 31, 2020 and March 31, 2019, as referred in paragraph 4 above.

We have performed adequate tests and procedures which in our opinion were necessary for the purpose of issuing our
examination report on the reformatted consolidated financial statements of the Group for the aforesaid periods. These
procedures mainly involved comparison of the attached Reformatted Consolidated Financial Statements with the
Group’s audited consolidated financial statements for financial years ended March 31, 2021, March 31, 2020 and
March 31, 2019 and regrouping and reclassification as per schedule I11 of Companies Act 2013 and requirements of
SEBI NCS Regulations.

Based on our examination and according to the statements and explanations given to us, we report that the
Reformatted Consolidated Financial Statements are prepared, in all material aspects, on the basis described Annexure -
4 Note No 2.1 to the Reformatted Consolidated Financial Statements.

The Reformatted Consolidated Financial Statements do not reflect the effects of events that occurred subsequent to the
respective dates of the reports on the audited consolidated financial statements mentioned in paragraph 4 above.

This report should not in any way be construed as a reissuance or re-dating of any of the previous audit reports issued
by us nor should this report be construed as a new opinion on any of the financial statements referred to herein.

We have no responsibility to update our report for events and circumstances occurring after the date of the report.

Our report is intended solely for use of the Management of the Company for inclusion in the Offer Documents to be
filed with Securities and Exchange Board of India, BSE Limited, and Registrar of Companies, Mumbai in connection
with the Issue of NCDs and is not be used, referred to, or distributed for any other purpose except with our prior
consent.

For FRG & Company

Chartered Accountants

Firm Registration No: 023528N
UDIN : 21128959AAAADQ7662

CA. Rajesh Tiwari
Partner
Membership No: 128959

Date  : August 28, 2021
Place : Mumbai
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Annexure - |: Reformatted Consolidated Statement of Assets and Liabilities
INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

(Rs. in lacs)

As at
Note

Particulars March 31, 2021 March 31, 2020 March 31, 2019
Equity and Liabilities

Shareholders’ funds
(a)Share Capital 1 8,214.70 8,214.70 8,214.70
(b) Reserves & Surplus 2 548.20 (401.19) (620.56)
(c) Money Received against Share Warrants - - -
Share Application Money pending allotment - - -

Non-current liabilites

(a) Long-term borrowings 3 21,035.83 17,964.65 11,850.68
(b) Deferred tax liabilities (net) - - -
(c) Other Long term liabilities 4 683.18 162.78 411.61
(d) Long-term Provisions 5 27.41 - -
Current Liabilities

(a) Short-term Borrowings 6 2,612.01 2,478.24 2,597.25
(b) Trade payable 7

Total outstanding dues of micro enterprises and small
enterprises - - _
Total outstanding dues of creditors other than micro enterprises

and small enterprises 44.26 61.45 12.13
(c) Other Current Liabilities 8 14,280.12 9,220.26 3,726.97
(d) Short-term Provisions 9 506.59 116.13 148.30
Total 47,952.29 37,817.02 26,341.07
Assets

Non-current assets

(a) Plant, Property and Equipments
Tangible Assets 10(A) 653.47 697.65 534.27
Intangible Assets 10(B) 19.11 15.04 23.56
Intangible assets under development - - -
Capital work-in-progress - - -

(b) Non-Current Investments 11 0.95 0.95 0.17
(c) Deferred Tax Assests (net) 12 109.68 105.84 113.60
(d) Long-Term Loans and Advances 13 3,983.01 1,639.67 833.29

(e) Other Non-Current Assets - - -

Current Assets
(a) Current Investments - - -
(b) Inventories

(c) Trade Receivables 14 4,280.43 1,876.40 1,778.56
(d) Cash and Bank equivalents 15 1,351.56 628.64 501.01
(e) Short-Term Loans and Advances 16 36,601.07 32,450.01 22,484.78
(f) Other Current Assets 17 953.01 402.82 71.83
Total 47,952.29 37,817.02 26,341.07

The accompanying statement of Reformatted Consolidated Significant Accounting Policies and Notes to Reformatted Consolidated Financial
Statements shall form an integral part of this statement

As per our report attached

For FRG & Company For and on behalf of the board

Chartered Accountants Indel Money Limited (formerly known as Indel Money Private Limited)
(Registration No. 23285N)

Rajesh Tiwari Mohanan Gopalakrishanan Umesh Mohanan Hanna P Nazir Narayanan Pisharath
(Partner) Managing Director Director Company Secretary Chief Financial Officer
Membership No. 128959 DIN No.02456142 DIN No. 02455902  Membership No. A51727

Place : Kochi Place : Kochi

Date: 28-Aug-21 Date: 28-Aug-21
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Annexure - 11 : Reformatted Consolidated Statements of Profit and Loss

INDEL MONEY LIMITED

(Formerly known as Indel Money Private Limited)
(Rs. in lacs)

- For the year ended
Particulars —

March 31, 2021 March 31, 2020 March 31, 2019

CONTINUING OPERATIONS

Revenue from Operations 18 9,401.67 6,254.88 4,272.57
Other Income 19 46.92 52.51 15.30
Total Revenue 9,448.59 6,307.39 4,287.88
Expenses:

Employee Benefits Expense 20 1,850.23 1,645.69 1,247.55
Finance Costs 21 4,474.15 3,012.76 1,755.97
Depreciation and Amortization Expense 22 235.93 210.23 205.80
Other Expenses 23 1,560.45 1,243.75 876.43
Provisions written off 24 21.55 (32.18) 60.76
Total Expenses 8,142.32 6,080.26 4,146.49
Profit / (Loss) before exceptional and extraordinary items and tax 1,306.27 227.13 141.38
Exceptional & Extraordinary items - - -
Profit / (Loss) before tax 1,306.27 227.13 141.38
Prior Period Items - - -
Profit/(Loss) before tax 1,306.27 227.13 141.38
Tax Expense:

Current Tax 360.73 - -
Deferred Tax 3.85 (7.76) 15.31
Profit /(Loss) for the period from continuing operations 949.39 219.38 156.69
Profit/(loss) from discontinuing operations - - -
Tax expense of discontinuing operations - - -
Profit/(loss) from Discontinuing operations (after tax) - - -
Profit /(Loss) for the period 949.39 219.38 156.69
Earnings per equity share:

(1) Basic 1.16 0.27 0.19
(2) Diluted 1.16 0.27 0.19

As per our report attached

For FRG & Company For and on behalf of the board
Chartered Accountants Indel Money Limited (formerly known as Indel Money Private Limited)
(Registration No. 23285N)

Rajesh Tiwari Mohanan Gopalakrishanan Umesh Mohanan Hanna P Nazir Narayanan Pisharath
(Partner) Managing Director Director Company Secretary Chief Financial Officer
Membership No. 128959 DIN No0.02456142 DIN No. 02455902 Membership No. A51727

Place : Kochi Place : Kochi

Date: 28-Aug-21 Date: 28-Aug-21
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Annexure - 111: Reformatted Consolidated Cash Flow Statement

INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

Cash Flow Statement

(Rs. in lacs)

Particulars For the year ended ~ For the year ended For the year ended
31 March, 2021 31 March, 2020 31 March, 2019
A. Cash flow from operating activities
Operating Profit/(Loss) for the year 1,306.27 227.13 141.38
Adjustments for:
Provision for written off 2155 (32.18) 60.76
Provision for Gratuity (Net) 35.59 - -
Profit/Loss on sale of Fixed Assets 12.26 3.05 3.01
Prior Year Adjustment - - -
Depreciation and amortisation 235.93 210.23 205.80
Operating profit / (loss) before working capital changes 1,611.61 408.23 410.94
Changes in working capital:
Adjustments for (increase) / decrease in operating assets:
Long Term Loans and Advances (2,343.34) (806.37) (29.16)
Short Term Loans and Advances (4,151.06) (9,965.23) (6,938.29)
Trade Receivables (2,404.03) (97.83) (184.26)
Other current assets (550.19) (330.99) 38.39
(9,448.63) (11,200.42) (7,113.32)
Adjustments for increase / (decrease) in operating liabilities:
Other Long term liabilities 520.39 (248.82) 300.03
Trade payables (17.19) 49.32 (43.28)
Short Term Borrowing 133.77 (119.01) 406.91
Other current liabilities 5,059.86 5,493.29 1,597.44
Short term provisions - - -
Cash flow from extraordinary items 5,696.83 5,174.78 2,261.10
Cash generated from operations (2,140.19) (5,617.41) (4,441.28)
Net income tax (paid) / refunds - - -
Net cash flow from / (used in) operating activities (A) (2,140.19) (5,617.41) (4,441.28)
B. Cash flow from investing activities
Purchases of Fixed Assets (209.53) (373.81) (163.49)
Investment in Subsdiary - - -
Purchase of Internal Audit Gold Kit - (0.79) -
Proceeds from sale of Fixed Assets 1.45 5.67 0.90
Net cash flow from / (used in) investing activities (B) (208.07) (368.93) (162.59)
C. Cash flow from financing activities
Long Term Borrowing 3,071.18 6,113.97 4,280.99
Cash flow from extraordinary items - - -
Net cash flow from / (used in) financing activities (C) 3,071.18 6,113.97 4,280.99
Net increase /(decrease) in Cash and cash equivalents (A+B+C) 722.92 127.63 (322.88)
Cash and cash equivalents at the beginning of the year 628.64 501.01 823.89
Cash and cash equivalents at the end of the year 1,351.56 628.64 501.01
Components of cash and cash equivalents
(a) Cash on hand 223.88 1531 345.61
(b) Cheques, drafts on hand - - -
(c) Balances with banks
(i) In current accounts 495.70 613.33 155.40
(ii) Deposit with Bank 631.97 - -
1,351.56 628.64 501.01

As per our report of even date attached
For FRG & Company

Chartered Accountants

(Registration No. 23285N)

Rajesh Tiwari

(Partner)

Membership No. 128959
Place : Kochi

Date: 28-Aug-21

For and on behalf of the board

Indel Money Limited (formerly known as Indel Money Private Limited)

Mohanan Gopalakrishanan
Managing Director

DIN No.02456142

Place : Kochi

Hanna P Nazir
Company Secretary
Membership No. A51727
Date: 28-Aug-21
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Director
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Annexure - 1V: Statement of Reformatted Consolidated Siginifcant Accounting Policies

Note

2.1

Background
Indel Money Limited was incorporated as a Private Limited Company on 11-09-1986 and was converted into a public

Company on 26-08-2021. The Company is promoted by Indel Corporation Private Limited. collectively operating under
the Brand Name of Indel Money which is in the business of lending money against the pledge of household used gold
jewellery (gold loans). The company has obtained certificate of registration from the Reserve Bank of India for carrying
on the business of Non-Banking Financial Institutions on 13th February, 2002 vide Regn. no. B-13.01564. The
Company has applied to Reserve Bank of India for change the name in RBI license consequent upon its conversion as a
public limited company and receipt of revised certificate of incorporation from Registrar of Companies, dated 26"
August 2021. The Company is presently classified as Non Systemically Important Non- Deposit taking NBFC (NBFC-
ND-NSI)

Statement of Consolidated Significant Accounting Policies adopted by the Company in the preparation of
Reformatted Consolidated Financial Statements for the years ended March 31st 2021, 2020 and 2019:

Basis of accounting and preparation of consolited financial statements
A. Basis for preparation of Reformatted Consolidated Financial Statements for the year ended March 31, 2021, March
31, 2020 and March 31, 2019

The reformatted statement of assets and liabilities of the Company as at March 31, 2021, March 31, 2020 and March
31, 2019 and reformatted statement of profit and loss and the reformatted statement of cash flows and the summary of
significant accounting policies and explanatory notes for the year ended March 31, 2021, March 31, 2020 and March
31, 2019 (together referred as "Reformatted Consolidated Financial Statements" have been extracted by the
Management from the audited Consolidated financial statements of the Company for the year ended March 31, 2021,
March 31, 2020 and March 31, 2019 ("Audited Consolidated Financial Statements").

The Reformatted Consolidated Financial Statements have been prepared by the management in connection with the
proposed listing of secured and unsecured redeemable non-convertible debentures of the Company with BSE Limited
and/or the National Stock Exchange of India Limited (‘the stock exchanges’), in accordance with the requirements of:

a) Section 26 of the Companies Act, 2013; and

b) The SEBI (Issue and Listing of Non- Convertible Securities) Regulations, 2021 issued by the Securities and
Exchange Board of India ("SEBI") (referred to as the “SEBI Regulations™).

The Reformatted Consolidated Financial Statements of the Company have been prepared in confirmity with the
Generally Accepted Accounting Principles in India (Indian GAAP).

For all periods up to and including the year ended 31 March 2021, the Company prepared its financial statements in
accordance with accounting standards notified under the section 133 of the Companies Act 2013, read together with
paragraph 7 of the Companies (Accounts) Rules, 2014 (Indian GAAP) and the relevant provisions of the Companies
Act, 2013 and guidelines issued by the Reserve Bank of India ( RBI) as applicable to an Non Banking Finance
Company (NBFC)

The financial statements have been prepared on accrual basis under the historical cost convention except for interest
and discounts on non performing assets which are recognised on realisation basis. The accounting policies have been
Principles of Consolidation

The Consolidated Financial Statements are prepared in accordance with Accounting Standard (AS) 21 on Consolidated
Financial Statements notified under section 133 of the Companies Act, 2013, read together with Rule 7 of the
Companies (Accounts) Rules, 2014. The Consolidated Financial Statements comprise the financial statements of the
Company and its Subsidiary.
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Annexure - 1V: Statement of Reformatted Consolidated Siginifcant Accounting Policies

2.2

2.3

2.4

2.5

2.6

2.7

The Company included in consolidation is Indel Money Fin-Tech Private Limited ( earlier know as Indel Housing
Finance Private Limited) as on March 31, 2021, March 31, 2020 and March 31, 2019The Parent Company is holding
100% shares of Subsidiary.

The Consolidated Financial Statements of the Company and its Subsidiary Company have been Consolidated on a line:

by-line basis by adding together the book value of like items of assets, liabilities, income and expenses, after fully

eliminating intra-group balances and intra-group transactions resulting in unrealized profits / losses.

The Consolidated Financial Statements have been prepared using uniform accounting policies for like transactions and
other events in similar circumstances and are presented, to the extent possible, in the same manner as the Companies
separate financial statements.

Use of estimates
The preparation of the financial statements in conformity with Indian GAAP requires the Management to make

estimates and assumptions that effect the reported amounts of assets and liabilities (including contingent liabilities) at
the date of financial statements and the reported income and expenses during the year. Although these are based upon
estimates and assumptions, the Management believes that the estimates and assumptions used are prudent and

reasonable. Any revisions to the accounting estimates are recognised in the current and future years.

Revenue recognition
Revenue is recognised to the extent that it is probable that economic benefits will flow to the Company and the revenue

can be realiably measured. Revenues are recognized and expenses are accounted on accrual basis with necessary
provisions for all known liabilities and losses. Income from non-performing asset is recognized only when it is realized
interest income on loans given is recognised under internal rate of return method. Interest income is accounted on
accrual basis.Dividend income is accounted for when the right to receive it is established.

Employee benefits

The Company provides for the gratuity, a defined benefit retirement plan covering all employees. The plan provides for
lump sum payments to employees upon death while in employment or on separation from employment after serving for
the stipulated years mentioned under ‘The Payment of Gratuity Act, 1972°. The present value of the obligation under
such defined benefit plan is determined based on actuarial valuation, carried out by an independent actuary, using the
Projected Unit Credit Method, which recognizes each period of service as giving rise to an additional unit of employee
benefit entitlement and measures each unit separately to build up the final obligation.

Retirement Benefits
A retirement benefit in the form of Provident Fund is a defined contribution scheme and the contributions are charged

to the Profit and Loss Account of the year when the contributions to the statutory authority are due.

Tangible fixed assets
Fixed Assets are capitalized at cost. The cost includes purchase consideration, financing costs till commencement of

commercial production and other directly attributable costs incurred to bring an Asset to its working condition for its
intended use. Subsidy received towards specific assets is reduced from the cost of fixed assets.

Intangible fixed assets
Intangible Assets are recorded at the consideration paid for acquisition less accumulated amortization and accumulated
impairment, if any. Intangible assets are amortized over their estimated useful life.
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Annexure - 1V: Statement of Reformatted Consolidated Siginifcant Accounting Policies

2.8

2.9

2.10

211

2.12

Depreciation
Depreciable amount for assets is the cost of an asset, or other amount substituted for cost, less its estimated residual

value.

Depreciation on tangible fixed asset has been provided on WDV basis as per the useful life prescribed in schedule Il, to
the Companies Act, 2013.

The estimated useful life of the intangible assets and the amortization period are reviewed at the end of each financial
year and the amortization period is revised to reflect the changed pattern, if any.

Investments
Investments intended to be held for not more than one year are classified as current investements. All other investments

are classified as non-current investments. Current investments are carried at lower of cost and fair value determined on
an individual investment basis. Non-current investments are carried at cost. However, provsion for diminution in value

is made to recognise a decline, other than temporary, in the value of the investments.

Impairment of Assets
The carrying amounts of assets are reviewed at each balance sheet date to ascertain impairment based on internal /

external factors. An impairment loss is recognized when the carrying amount of an asset exceeds its recoverable
amount. The recoverable amount is the higher of net selling price of the assets or their value in use. After impairment,
depreciation is provided on the revised carrying amount of the asset over its remaining useful life. A previously
recognized impairment loss is increased or reversed depending on changes in circumstances. However, the carrying
value after reversal is not increased beyond the carrying value that would have prevailed by charging usual depreciation
if there was no impairment.

Borrowing costs
Borrowing costs include interest to the extent they are regarded as an adjustment to the interest cost. Ancillary and other

costs are charged to the statement of profit and loss in the year in which they are incurred

Borrowing costs include interest to the extent they are regarded as an adjustment to the interest cost. Ancillary and other
costs are amortized to for the period of loan tenure.

Earnings per share
The earnings per share is computed as per the requirements under Accounting Standard 20 on earnings per Share(EPS)

issued by The Institute of Chartered Accountants of India (ICAI) and notified under the Companies (Accounting
Standards) Rules, 2006.

Basic earnings per share is computed by dividing the profit / (loss) after tax (including the post tax effect of
extraordinary items, if any) attributable to shareholders by the weighted average number of equity shares outstanding
during the year.

Diluted earnings per share is computed by dividing the profit / (loss) after tax (including the post tax effect of
extraordinary items, if any) as adjusted for dividend, interest and other charges to expense or income relating to the
dilutive potential equity shares, attributable to shareholders by the number of equity shares outstanding during the
year.
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Annexure - 1V: Statement of Reformatted Consolidated Siginifcant Accounting Policies

2.13

2.14

2.15

2.16

Impact of COVID-19 for year ended 31st March, 2020 and March, 2021
The Company has considered the possible effects that may result from the pandemic relating to COVID-19 on the

carrying amounts of receivables, unbilled revenues and investment in subsidiaries etc. In developing the assumptions
relating to the possible future uncertinities in the global economic conditions because of this pandemic, the Company,
as at the date of approval of these financial statements has used internal and external sources of information and
ecnomic forcasts. The impact of COVID-19 on Company's financial statements may differ from that estimated as at
the date of approval of these financial statements.

Taxes on income
Tax expenses comprises of current tax and deferred tax. Current tax is measured as the amount expected to be paid to
the tax authorities in accordance with Indian Income Tax Act, 1961.

Minimum Alternate Tax (MAT) paid in accordance with the tax laws, which gives future economic benefits in the
form of adjustment to future income tax liability, is considered as an asset if there is convincing evidence that the
Company will pay normal income tax. Accordingly, MAT is recognised as an asset in the Balance Sheet when it is
probable that future economic benefit associated with it will flow to the Company.

Deferred tax is recognised on timing differences, being the differences between the taxable income and the accounting
income that originate in one period and are capable of reversal in one or more subsequent periods. Deferred tax is

measured using the tax rates and the tax laws enacted or substantially enacted as at the reporting date.

The un-recognised deferred tax assets are re-assessed by the company at each balance sheet date and are recognised to
the extent that it has become reasonably certain or virtually certain, as the case may be, that sufficient future taxable
income will be available against which, such deferred tax assets can be realised.

The carrying cost of the deferred tax assets are reviewed at each balance sheet date. The company writes
down the carrying amount of a deferred tax asset to the extent it is no longer reasonably certain or virtually
certain ,as the may be , that the sufficeint future taxable income will be available against which deferred tax asset
can be realised.

Provision for Standard Assets and Non Performing Assets

Company makes provisions for Standard Assets and non performing assets as per Non-Banking Financial (Non-Deposit
Accepting or Holding) Companies Prudential Norms (Reserve Bank) Directions, 2007. Provision for Standard Assets
in excess of the prudential norms, as estimated by the management, is categorised under Provision for Standard Assets,
as general provisions.

Asset Classification - Provisioning Policy

Standard Assets - 0.25%

Sub- Standard Assets - 10%

Doubtful Assets - 100% of unsecured portion+ 20% to 100% of secured portion
Loss Assets - 100%

Leases

Leases where the lessor effectively retains substantially all the risks and benefits and ownership of leased term, are
classified as operating leases. Operating lease payments in respect of non- cancellable leases are recognised as an
expense in the Profit and Loss Account.
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2.17

2.18

2.19

Foreign Currency Transactions

(i) Initial Recognition:
Foreign currency transactions are recorded in the reporting currency, by applying to the foreign currency amount the

exchange rate between the reporting currency and the foreign currency at the date of transaction
(ii)Conversion:

Foreign currency monetary items are reported using closing rate. Non - monetary items which are carried in terms of
historical cost denominated in a foriegn currency are reported using the exchange rate at the date of transaction and non-
monetary items which are carried at fair value or similar valuation denominated in foreign currency are reported using
the exchange rates that existed when the values are determined.

(iii) Exchange Differences:

Exchange differences arising on the settlement of monetary items or on reporting company's monetary items at rates
different from those at which they are initially recorded during the year, or reported in previous financial statements, are
recognised as income or as an expense in the year in which they arise.

Cash flow statement
Cash flows are reported using the indirect method, whereby net profits before tax is adjusted for the effects of

transactions of a non-cash nature and any deferrals or accruals of past or future cash receipts or payments. Cash flows

from regular revenue generating, investing and financing activities of the Company are segregated.

Current / Non-current classification of assets / liabilities

The Company has classified all its assets / liabilities into current / non-current portion based on the time frame of 12
months from the date of financial statements. Accordingly, assets/liabilities expected to be realised/settled within 12
months from the date of financial statements are classified as current and other assets/liabilities are classified as non-
current.
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Annexure - V: Notes to Reformatted Consolidated Financial Statements

INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

1 Share Capital

(Rs. in lacs)

a. Particulars Asat

March 31, 2021 March 31, 2020

March 31, 2019

Authorised Capital:

Equity shares of Rs.10 each 8,500.00 8,500.00 8,500.00
Issued, Subscribed and Paid- Up Capital
Equity shares of Rs.10 each 8,214.70 8,214.70 8,214.70
Total 8,214.70 8,214.70 8,214.70

b.  The reconciliation of the number of shares outstanding and the amount of share capital as at March 31 of the respective years (Rs. in lacs,

Particulars As at March 31, 2021 As at March 31, 2020 As at March 31, 2019
Number of Shares Amount Number of Shares Amount Number of Shares Amount |

Shares outstanding at the beginning of the year 8,21,46,979 8,214.70 8,21,46,979 8,214.70 8,21,46,979 8,214.70
Add: Shares Issued during the year - - - - - - |
Less: Shares bought back - - - - - -
Shares outstanding at the end of the year 8,21,46,979 8,214.70 8,21,46,979 8,214.70 8,21,46,979 8,214.70 |

c. Details of shares held by shareholders holding more than 5% of the aggregate shares in the Company

Name of Shareholder No. of Shares As at

March 31, 2021 March 31, 2020

March 31, 2019

Equity Shares:
Indel Corporation Private Limited 8,21,46,979 8,21,46,979 8,21,46,979
Name of Shareholder % of Shares As at

March 31, 2021 March 31, 2020

March 31, 2019

Holding Company Equity Shares:

Indel Corporation Private Limited 100.00% 100.00%

100.00%

The holding company has 100% shareholding with 2 shares held by individuals as nominee.

d.  Disclosure as to aggregate number and class of shares allotted as pursuant to contract(s) without payment being
received in cash, fully paid up by way of bonus shares and shares bought back.

Particulars March 31, 2020

March 31, 2021
Equity Shares -
Fully paid up pursuant to contract(s) without payment being received in
cash - -
Fully paid up by way of bonus shares - -
Shares bought back - -

March 31, 2019

e.  Rights attached to each class of equity shares

The company has one class of equity shares having a par value of Rs.10 per share. Each shareholder is eligible for one vote per share held. The dividend, if any, proposed by the Board of Directors is
subject to the approval of the shareholders in the ensuing Annual General Meeting, except in case of interim dividend. In the event of liquidation, the equity shareholders are eligible to receive the

remaining assets of the Company after distribution of all preferential amounts, in proportion to their shareholding.

2 Reserve and Surplus (Rs. 1n lacs)
Asat
Other reserves - Reserve fund March 31, 2021 March 31, 2020 March 31, 2019
Opening Balance 15.06 15.06 15.06
(+) Current Year Transfer - - -
-) Written Back in Current year - - -
Closing Balance 15.06 15.06 15.06
Surplus/(Deficit) in Profit and Loss Alc
Opening Balance (416.24) (635.62) (792.31)
Add: (Net Loss)/Net Profit for the current year 949.39 219.38 156.69
Less: Transfer to other reserve - Reserve Fund - - -
Closing Balance 533.15 (416.24) (635.62)
Total 548.20 (401.19) 620.56
3 Long-term borrowings (Rs. in lacs)

Non current
Asat

March 31, 2021

March 31, 2020

March 31, 2019

| Secured:
(a) Secured Redeemable Privately placed NCD (refer note 3.1 (1))*

(b). Term Loan from Banks
(i) IDFC FIRST BANK LIMITED / CAPITAL FIRST LIMITED

(Secured by Hypothecation of Book Debts to be repaid in 120 equal half instalments with interest @ 14.5%)
STATE BANK OF INDIA

(Secured by Hypothecation of Book Debts to be repaid in 59 equal half instalments with interest @ 9.45%)
AU BANK - TERM LOAN

(Secured by Hypothecation of Book Debts to be repaid in 12 equal half instalments with interest @ 13.75%)
(ii) Term Loan from Others

INCRED FINANCIAL SERVICES PRIVATE LIMITED

(Secured by Hypothecation of Book Debts to be repaid in 18 equal half instalments with interest @ 14.75%)
NORTHERN ARC CAPITAL LIMITED - TERM LOAN A/C

(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14,5%)
(Secured by Hypothecation of Book Debts to be repaid in 15 equal half instalments with interest @ 14.5%)
VIVRITI CAPITAL PRIVATE LIMITED

(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14.5%)
(Secured by Hypothecation of Book Debts to be repaid in 18 equal half instalments with interest @ 14.5%)
HINDUJA LEYLAND FINANCE LTD

(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 13.75%)
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1,295.65

3,000.00

3,007.99

74.65

203.19

248.10

1,863.60

3,000.00

161.90

2,067.75

180.05

313.86

1,562.25

3,000.00

333.33

684.15

500.00




INDEL MONEY LIMITED

3.

e

MAGMA FINCROP LIMITED

(Secured by Hypothecation of Book Debts to be repaid in 18 equal half instalments with interest @ 12.25%)
SMC FINANCE - MONEYWISE FINANCE
(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14.75%)

MAHINDRA AND MAHINDRA FINANCIAL SERVICES LTD

(Secured by Hypothecation on vehicle and is to be repaid in 48 equal monthly installments with interest @ 13.75% p.a)

11. Unsecured
(a)Subordinate Debt
(Redeemed at every five years, Interest rate 12.25%) (refer Note 3.2)

13,206.25

166.67

24713

9,963.70

174

5,769.20

Total Long Term Borrowings

21,035.83

17,964.65

11,850.68

Secured Redeemable Privately placed NCD

(Rs. in lacs)

NCD As at

Series March 31, 2021 March 31, 2020

March 31, 2019

Series 1,295.65 1,863.60

1,562.25

For details relating to series, allotment, interest rate and redemption period please refer note 3.1
*Secured by paripassu floating charge on Current Assets, Book Debts and Loans & Advances
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Note No.3.1

[Rin Lacs)
AsAt
31-03-2021 31-03-2020 31-03-2019
NCD Series [ Date of Allotment Interest Rate Amount Redemption NCD Series [ Date of Allotment Interest Rate Amount Redemption NCD Series | Dateof Interest Rate Amount RedemptionPeriod
Period Period Allotment
c 19-08-2020 11%-11.5% 6.85 | 19-08-2023 to 19-08-2025 n 30-10-2015 13.43% 10.00 30-04-2021 n 30-10-2015 13.43% 10.00 30-04-2021
a 27-08-2020 11%-12.5% 102.00 | 27-08-2023 to 27-08-2025 m 04-12-2015 13%to 13.43% 20.00 04-06-2021 nm 04-12-2015 13%to 13.43% 20.00 04-06-2021
cn 09-09-2020 11%to 11.5% 19.44 | 09-09-2023 to 09-09-2025 v 01-01-2016 12.75% t0 13.43% 33.00 01-07-2021 v 01-01-2016 12.75% t0 13.43% 33.00 01-07-2021
cmn 29-09-2020 11% 4.50 29-09-2023 X 23-03-2016 12.75% to 13.43% 3.10 23-09-2021 X 23-03-2016 12.75% to 13.43% 3.10 23-09-2021
CIvV. 13-10-2020 11% 7.80 13-10-2023 L 17-04-2018 11%1011.25% 37.50 17-04-2021 L 28-03-2018 11.25% 4.00 27-03-2021
cIx 12-01-2021 11%to 11.5% 72.05 | 12-01-2024 to 12-01-2026 ul 30-04-2018 11.25% 46.00 30-04-2021 u 17-04-2018 10% to 11.25% 42,50 17-04-2020 to 17-04-2021
v 28-10-2020 11%to 11.5% 20.51 | 28-10-2023 to 28-10-2025 un 15-05-2018 10.75% to 11.25% 32.00 15-05-2021 ur 30-04-2018 11.25% 46.00 30-04-2021
[«'} 20-11-2020 11%to 11.5% 59.00 | 20-11-2023 to 20-11-2025 uv, 31-05-2018 11%t0 11.25% 6.80 31-05-2021 un 15-05-2018 10.25% to 11.25% 37.00| 15-05-2020 to 15-05-2021
i 07-12-2020 11%to 11.5% 20.00 | 07-12-2023 to 07-12-2025 Lx 31-08-2018 10.75% to 11.5% 22.10 | 31-08-2021 to 31-08-2023 uv 31-05-2018 11% 10 11.25% 6.80 31-05-2021
v 21-12-2020 11%to 11.5% 31.00 | 21-12-2023 to 21-12-2025 A% 18-06-2018 10.75% to 11% 5.50 18-06-2021 ux 31-08-2018 10.75% to 11.5% 2210 31-08-2021 to 31-08-2023
(=4 02-02-2021 11%to 11.5% 40.90 | 02-02-2024 to 02-02-2026 wi 02-07-2018 10.75% to 11% 5.00 02-07-2021 [\ 18-06-2018 10.75% to 11% 5.50 18-06-2021
ol 24-02-2021 11%to 12% 50.00 | 24-02-2024 to 24-02-2026 (A1) 18-07-2018 11%to 11.5% 111.50 18-07-2021 wi 02-07-2018 10.75% to 11% 5.00 02-07-2021
X 11-03-2021 11%to 11.5% 7.00 | 11-03-2024 to 11-03-2026 Lvin 01-08-2018 10.75% to 11.25% 42.90 01-08-2021 (A1) 18-07-2018 11%t0 11.5% 111.50 18-07-2021
X 26-03-2021 11%to 11.5% 29.50 | 26-03-2024 to 26-03-2026 X 22-09-2018 11% 18.50 22-09-2021 i 01-08-2018 10.25% to 11.25% 47.90 | 01-08-2020 to 01-08-2021
LIX 31-08-2018 11.50% 15.00 31-08-2023 X1 15-10-2018 10.50% 0.50 15-10-2021 X 22-09-2018 10.25% t0 11% 23.50 | 22-09-2020 to 22-09-2021
LXIX 30-01-2019 11.25% to 11.5% 17.00 30-01-2024 X 07-11-2018 10.75% 11.00 07-11-2021 I 15-10-2018 9.75% t0 10.5% 20.50 | 15-10-2020 to 15-10-2021
LXvI 14-12-2018 11% 5.00 14-12-2023 i 20-11-2018 11% 10.00 20-11-2021 i 07-11-2018 10.25% t0 10.75% 19.00| 07-11-2020 to 07-11-2021
LXVIL 28-12-2018 11.25% 5.00 28-12-2023 LXIV_ 29-11-2018 11% 15.00 29-11-2021 X 20-11-2018 10.25% to 11% 11.55| 20-11-2020 to 20-11-2021
XX 12-02-2019 11.50% 7.00 12-02-2024 XX 30-01-2019 11%to 11.5% 82.40 | 30-01-2022 to 30-01-2024 v 29-11-2018 11% 15.00 29-11-2021
LXXIV 29-04-2019 11%1t0 11.25% 20.00 29-04-2022 XV 05-12-2018 11%1t0 11.25% 31.00 05-12-2021 LXIX. 30-01-2019 11%t0 11.5% 82.40| 30-01-2022 to 30-01-2024
LXXIX 29-07-2019 11.75% 5.00 29-07-2024 [ 14-12-2018 10.75% to 11% 34.00 | 14-12-2020 to 14-12-2023 xXv 05-12-2018 11% to 11.25% 31.00 05-12-2021
XXV 24-05-2019 11%t0 11.25% 42.70 | 24-05-2022 to 24-05-2024 v 28-12-2018 11%t0 11.25% 45.05 | 28-12-2021 to 28-12-2023 Xvi 14-12-2018 10.25% to 11% 38.50| 14-12-2020to 14-12-2023
LXXvI 19-06-2019 10.75% to 11.5% 29.00 | 19-06-2022 to 19-06-2024 v 14-01-2019 10.75% to 11.25% 41.00 14-01-2022 v 28-12-2018 11% to 11.25% 45,05 | 28-12-2021to 28-12-2023
LXXVII 02-07-2019 12% 13.00 02-07-2025 XX 12-02-2019 11%to 11.5% 32.00 | 12-02-2022 to 12-02-2024 v 14-01-2019 10% to 11.25% 45.00 14-01-2021 to 14-01-2022
LXXVII 19-07-2019 11.75% 17.00 19-07-2024 LXXI 28-02-2019 10.75% to 11.25% 42.80 28-02-2022 XX 12-02-2019 11%to 11.5% 32,00 12-02-2022 to 12-02-2024
LXXXI 30-08-2019 11.75% to 12% 12.00 | 30-08-2024 to 30-08-2025 xXxin 12-03-2019 10.75% to 11% 18.50 12-03-2022 LXXI 28-02-2019 10.75% to 11.25% 42.80 28-02-2022
LXXXII 16-09-2019 11.75% 5.00 16-09-2024 LXxi 30-03-2019 9.75% to 11.25% 42.00 | 01-04-2021 to 30-03-2022 XX 12-03-2019 10.5% to 11% 18.90 | 12-03-2021 to 12-03-2022
LXXXIV 28-09-2019 12% 5.00 28-09-2025 LXXIV/ 29-04-2019 10% to 11.25% 29.00 | 29-04-2021 to 29-04-2022 XX 30-03-2019 10.75% to 11.25% 25.50 30-03-2022
LXXXIX 31-12-2019 11.75% 10.00 31-12-2024 LXXIX 29-07-2019 11.5% to 11.75% 29.00 | 29-07-2021 to 29-07-2024 v 15-01-2016 13% to 13.43% 22.00 15-07-2021
LXXXV 11-10-2019 11.75% 1.00 11-10-2024 XXV 24-05-2019 10% to 11.25% 58.70 | 24-05-2021 to 24-05-2024 i 30-01-2016 13%t0 13.43% 50.00 30-07-2021
LXXXVI 24-10-2019 11.5% to 11.75% 9.00 24-10-2022 LXXvI 19-06-2019 10.25% to 11.5% 44.00 | 19-06-2021 to 19-06-2024 i 26-02-2016 12.75% to 13.43% 13.00 26-08-2021
LXXXVII 21-11-2019 11.5% to 11.75% 17.60 21-11-2022 LXXVIl 02-07-2019 11.5% to 12% 72.00 | 02-07-2021 to 02-07-2025 Vi 14-03-2016 13%t0 13.43% 10.00 14-09-2021
XXXV 16-12-2019 11.50% 0.60 16-12-2022 LXXvIn 19-07-2019 11.5% to 11.75% 36.50 | 19-07-2021 t019-07-2024 X 31-03-2016 12.75% to 13.43% 5.00 30-09-2021
Xc 15-01-2020 11.5% to 11.75% 3.70 | 15-01-2023 to 15-01-2025 XXX 06-08-2019 11.50% 20.60 06-08-2021 X 27-05-2016 12.25% 10.00 27-05-2022
Xcl 23-01-2020 11%to 12% 55.00 | 23-01-2023 to 23-01-2024 LXXXI 30-08-2019 11.5% to 12% 117.00 | 30-08-2021 to 30-08-2025 X 28-06-2016 12.25% 10.00 28-06-2022
27-07-2016 to 17-
pel] 28-02-2020 11.5% to 12% 30.10 | 28-02-2023 to 28-02-2025 LXXXIH 05-09-2019 11.50% 13.15 05-09-2021 Xim 082016 12.25% 30.00| 27-07-2022 to 17-08-2022
pell} 23-03-2020 11.5% to 12% 44.00 | 23-03-2023 to 23-03-2025 LXXXII 16-09-2019 11.5% to 11.75% 21.50 | 16-09-2021 to 16-09-2024 XIX 02-12-2016 12.25% 12.50 02-12-2022
XCIX 30-07-2020 11%to 11.5% 17.00 | 30-07-2023 to 30-07-2025 LXXXIV 28-09-2019 11.5% to 12% 33.50 | 28-09-2021 to 28-09-2025 XL 15-12-2017 10.75% to 11.25% 20.00 15-12-2020
Xcv. 26-05-2020 11.5% to 12% 41.00 | 26-05-2022 to 26-05-2025 LXXXIX 31-12-2019 1175 10.00 31-12-2024 XLV, 30-12-2017 11% 4.00 29-12-2020
Xcvi 10-06-2020 11.25% to 12% 85.75 | 10-06-2022 to 10-06-2025 LXXXV 11-10-2019 11.5% to 11.75% 30.00 | 11-10-2021 to 11-10-2024 XLIX 15-03-2018 11% 0.50 14-03-2021
Xcvi 30-06-2020 11.50% 15.85 30-06-2025 LXXXVI 24-10-2019 11.25% to 11.75% 14.00 | 24-10-2021 to 24-10-2022 XLV, 15-01-2018 10.75% to 11% 14.00 15-01-2021
Xcvin 17-07-2020 11%to 11.5% 6.80 | 17-07-2023 to 17-07-2025 LXXXVII 21-11-2019 11.25% to 11.75% 22.10| 21-11-2021 to 21-11-2022 XLVI 31-01-2018 11% 16.00 31-01-2021
X 27-05-2016 12.25% 10.00 27-05-2022 LXXXVIIL 16-12-2019 115 0.60 16-12-2022 XLvit 15-02-2018 11% 1.00 15-02-2021
Xl 28-06-2016 12.25% 10.00 28-06-2022 A 15-01-2016 13% 10 13.43% 22.00 15-07-2021 XLV 28-02-2018 10.75% 5.00 27-02-2021
X 27-07-2016 to 17-08-2016 12.25% 30.00 | 27-07-2022 to 17-08-2022 Vi 30-01-2016 13% to 13.43% 50.00 30-07-2021 XV 31-08-2016 12.25% 4.00 31-08-2022
XIX 02-12-2016 12.25% 12.50 02-12-2022 Vi 26-02-2016 12.75% to 13.43% 13.00 26-08-2021 XvI 30-09-2016 12.25% 13.50 30-09-2022
XV 31-08-2016 12.25% 4.00 31-08-2022 Vi 14-03-2016 13%t0 13.43% 10.00 14-09-2021 XVl 31-10-2016 12.25% 19.00 31-10-2022
XvI 30-09-2016 12.25% 13.50 30-09-2022 X 31-03-2016 12.75% to 13.43% 5.00 30-09-2021 XX 31-12-2016 12.25% 15.00 31-12-2022
Xvi 31-10-2016 12.25% 19.00 31-10-2022 Xc 15-01-2020 11.25% to 11.75% 23.70 | 15-01-2022 to 15-01-2025 XXI 31-01-2017 12.25% 10.00 31-01-2023
XX 31-12-2016 12.25% 15.00 31-12-2022 XCl 23-01-2020 12 25.00 23-01-2023 XXUI 15-02-2017 12.25% 15.00 15-02-2023
XXI 31-01-2017 12.25% 10.00 31-01-2023 XCi 28-02-2020 11.5% to 12% 30.10 | 28-02-2023 to 28-02-2025 XXIV 28-02-2017 12.25% 4.00 28-02-2023
XX 15-02-2017 12.25% 15.00 15-02-2023 pell] 23-03-2020 11.5% to 12% 44.00 | 23-03-2023 to 23-03-2025 XXIX 08-05-2017 12.25% 4.00 08-05-2023
XXIV 28-02-2017 12.25% 4.00 28-02-2023 Xl 27-05-2016 12.25 10.00 27-05-2022 XXV 21-03-2017 12.25% 10.00 21-03-2023
XXIX 08-05-2017 12.25% 4.00 08-05-2023 X 28-06-2016 12.25% 10.00 28-06-2022 XXVl 07-04-2017 11.5%t0 12.25% 76.00 | 07-04-2020 to 07-04-2023
XXV 21-03-2017 12.25% 10.00 21-03-2023 Xm 27-07-2016 to 17-08-2016 12.25% 30.00 | 27-07-2022 to 17-08-2022 XXV 28-04-2017 12.25% 10.00 28-04-2023
XXVII 07-04-2017 12.25% 64.00 07-04-2023 XIX 02-12-2016 12.25% 12.50 02-12-2022 XXX 31-05-2017 12.25% 33.00 31-05-2023
XXVII 28-04-2017 12.25% 10.00 28-04-2023 XV 31-08-2016 12.25% 4.00 31-08-2022 XXXI 30-06-2017 10.5% t0 12.25% 25.00 | 30-06-2020 to 30-06-2023
XXX 31-05-2017 12.25% 33.00 31-05-2023 XvI 30-09-2016 12.25% 13.50 30-09-2022 XXXIN 15-07-2017 10.75% to 12.25% 29.00| 15-07-2020 to 15-07-2023
XXXI 30-06-2017 12.25% 16.00 30-06-2023 XVIII 31-10-2016 12.25% 19.00 31-10-2022 XXXIV 31-07-2017 11.50% 18.00 31-07-2020
XK 15:07-2017 12.25% 2.00 15072023 XX 31-12.2016 12.25% 15.00 31-12-2022 YO0 | 17102017 | 11%t011.25% 18.50 17102020
XXXV 12-09-2017 11.50% 8.00 12-09-2023 XX 31-01-2017 12.25% 10.00 31-01-2023 XXXV 31-07-2017 11%t0 11.25% 22.15| 31-07-2020 to 16-08-2020
XK 15:02-2017 12.25% 15.00 15022023 0| 31082017 11.25% 600 31082020
XXIV 28-02-2017 12.25 4.00 28-02-2023 XXXVII 12-09-2017 11%t011.5% 50.50 | 12-09-2020 to 12-09-2023
XX 08-05-2017 12.25 4.00 08-05-2023 X0 | 27-092017 | 11%t0 11.75% 23.00 27.092020
XXV 21-03-2017 12.25 10.00 21-03-2023 XXXX 31-10-2017 11 15.00 31-10-2020
XX 07-04-2017 12.25% 64.00 07-04-2023 0000 | 14412017 | 1075% to 11.25% 3500 1411-2020
XXvi 28-04-2017 12.25% 10.00 28-04-2023 XXXXII 30-11-2017 10.75% to 11.25% 38.50 30-11-2020
XX 31052017 T225% 33.00 31052023
XXX 30-06-2017 12.25% 16.00 30-06-2023
XK 15:07-2017 12.25% 2.00 15072023
XXXVII 12-09-2017 11.50% 8.00 12-09-2023
Total 1,295.65 1,863.60 156225
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3.2 Subordinate Debt (Rs. in lacs)
Subordinate As at
March 31, March 31, March 31,
Debt 2021 2020 2019
13,206.25 9,963.70 5,769.20
For details relating to series, allotment, interest rate and redemption period please refer note
3.2
Note
No 3.2
(Rin Lacs)
31-03-2020 31-03-2019
Date of Intere Redempti | Date of Intere nte(tjii Date of Inte Redem
Allotme Amount on Allotme Amount P Allotme Amount ption
nt st Period nt st n nt rest Period
Rate Rate Period Rate
16:04- | o 126(;(2)‘11' 16-04- 1510; 16-04-
01-07- | 11.75 29-06- 2016t0 | " - t009. | 2016- to" 2021-
2016 % 7.00 2022 31-03- N 1,558.80 30-03- 1,558.80 | 30-03-
2017 12.5% 06- 2017 125 2022
2022 %
02-04-
03-04- . 02-04- 03-04- . 03-04- | 11.5 02-04-
2017 to 115 % 2022to | 2017to llt(‘:’ % tioglz_ 2017to | %to 2022 to
31:03- |, | 269040 31-03- 31-:03- |, | 2,690.40 03 31-03- | 12.5 | 2,690.40 | 31-03-
2018 =7 2023 2018 =7 2018 % 2023
2023
03-04- 11% 03-04- 03-04- 11% 023;(2)‘3" 03-04- | 11% 03-04-
2018 to to“ 2023to | 2018to to" w031, | 2018t0 | to 2023 to
30:03- | o, | 1,520.00 31-03- 30:03- | o, | 1,520.00 03 30-03- | 12.5 | 1,520.00 | 31-03-
2019 =7 2024 2019 =7 2019 % 2024
2024
03-04-
02-04- . 03-04- 02-04- .
2019 to 11tos % 2024to | 2019to 115 % tiozzg_
30-03- 16% 4,194.50 28-02- 30-03- | | 419450 02
(] 0 =
2020 2026 2020 2026
02-04- o 02-04-
2020 to 1t204’ 2025 to
30-03- 16% 4,794.35 28-02-
2021 ’ 2027
Total 13,206.25 9,963.70 5,769.20

127




INDEL MONEY LIMITED

4

(5]

(=]

8.1

8.1.

[N

Long term liabilities (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Interest accrued but not due on Non Convertible Debentures and bonds 683.18 162.78 411.61
Total 683.18 162.78 411.61
Long term provisions (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Provision for employee benefits (Gratuity) 27.41 - -
Total 27.41 - -

Short-term Borrowings

(Rs. in lacs)

Particulars

Rate of Interest as on
March, 31, 2021.

As at

March 31, 2021

March 31, 2020

March 31, 2019

Secured Loan Repayable on Demand :

a) South Indian Bank - Cash Credit 12.45% 458.98 709.49 720.10
Primary Secuity - Floating and 1st Paripasu charge on entire receivables with a margin of 25%
(excluding the specific charge of existing NCD holders).
Collateral Security: Equitable Mortgage of loan with commercial building and land owned by
Sister Concern. Also land owned by holding company and Director.
Personal Guarantee: Given by Directors, Holding Company and Sister Concern owning the
collateral property.
b) Dhanlaxmi Bank - Cash Credit 12.80% 1,080.59 1,668.74 1,877.15
Primary Secuity - Floating and 1st Paripasu charge on entire receivables with a margin of 25%
(excluding the specific charge of existing NCD holders).
Collateral Security: Equitable Mortgage of loan with commercial building and land owned by
Sister Concern. Also land owned by holding company and Director.
Personal Guarantee: Given by Directors, Holding Company and Sister Concern owning the
collateral property.
c) State Bank of India - Cash Credit 9.45% 1,072.44 - -
Primary Secuity - Floating and 1st Paripasu charge on entire receivables with a margin of 25%
(excluding the specific charge of existing NCD holders).
Collateral Security: Equitable Mortgage of loan with commercial building and land owned by
Sister Concern. Also land owned by holding company and Director.
Personal Guarantee: Given by Directors, Holding Company and Sister Concern owning the
collateral property.
d) LULU FINANCIAL SERVICES(INDIA) PVT LTD 12.50% - 100.00 -
(Secured by Hypothecation of Book Debts)
Total Short Term Borrowings 2,612.01 2,478.24 2,597.25
Trade Payables (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Creditors for capital expenditure 5.84 45.18 12.13
Sundry Creditors 38.42 16.27 -
Total 44.26 61.45 12.13
Other Current Liabilities (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Current maturities of long-term borrowings 12,985.89 8,250.78 3,452.51
Interest accrued but not due on Non Convertible Debentures & Bonds 1,059.83 788.68 112,51
Refundable Security Deposits from staff 67.86 54.96 49.37
Statutory Dues Payable 36.45 35.60 27.12
Other payables 130.10 90.24 85.46
Total 14,280.12 9,220.26 3,726.97
Current Maturities of Long Term Borrowing (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Current Maturity of Secured NCD - Privately placed (refer note 8.1.1 below) 3,870.86 1,918.85 978.95
Term Loan 7,563.23 6,330.18 2,468.97
Vehicle loans - 1.74 4.60
Current Maturity of Unsecured subordinate Debt - Privately placed (refer note 8.1.2 below) 1,551.80 - -
Total Current Maturity of Long Term Debt 12,985.89 8,250.77 3,452.52
Current Maturity of Secured NCD - Privately placed (Rs. in lacs)
NCD As at
Series March 31, 2021 March 31, 2020 March 31, 2019
Series 3,870.86 1,918.85 978.95

For details relating to series, allotment, interest rate and redemption period please refer note 8.2.1
*Secured by paripassu floating charge on Current Assets, Book Debts and Loans & Advances

128




Note No.8.2.1

(in Lacs)
As At
31-03-2021 31-03-2020 31-03-2019
NCD Series | Date of Allotment Interest Amount Rederr!ptlon NCD Series | Date of Allotment Interest Amount REde",‘mw" NCD Series | Date of Allotment Interest Amount Rederr-lptlon
Rate Period Rate Period Rate Period
A3 28-04-2020 12% 130.00 29-04-2021 Al 18-07-2019 12.50% 100.01 18-07-2020 L 28-03-2018 9.75% 2.00| 28-03-2019
A4 19-03-2021 12.50% 100.01 20-03-2022 A2 29-10-2019 12.50% 100.05 29-10-2020 L 17-04-2018 9'7150;?0 12.25| 18-04-2019
C 19-08-2020 105;; to 102.80 20-08-2021 L 28-03-2018 11.25% 4.00 27-03-2021 L 30-04-2018 99'57/;:/0 29.00| 01-05-2019
b .75%
cl 27-08-2020 105;; to 60.50 28-08-2021 1} 17-04-2018 10% 5.00 17-04-2020 un 15-05-2018 9.75% 14.00| 16-05-2019
3
cn 09-09-2020 105;; to 94.00 10-09-2021 L 15-05-2018 10.25% 5.00 15-05-2020 v 31-05-2018 9.75% 32.00( 01-06-2019
3
ell} 29-09-2020 1100'5:{;;: 120.00 30-09-2021 (AY11) 01-08-2018 10.25% 5.00 01-08-2020 LIX 31-08-2018 9.;}/;)(0 63.00 01-09-2019
Ccv 13-10-2020 10.5% to 95.70 14-10-2021 X 22-09-2018 10.25% 5.00 22-09-2020 v 18-06-2018 9.5% to 15.00| 19-06-2019
11.25% 9.75%
10.5% to 9% to 9.5% to
CIX 12-01-2021 145.51 13-01-2022 15-10-2018 X 17-10-2020 02-07-2018 . 03-07-2019
11.25% LXI 9.75% 25.00 i 10% 26.50
v 28-10-2020 10.5% to 109.50 29-10-2021 LXI 07-11-2018 10.25% to 8.00 07-11-2020 i 18-07-2018 9.75% 12.00| 19-07-2019
10.75% 10.5%
cvI 20-11-2020 10.5% to 38.95 21-11-2021 i 20-11-2018 10.25% 1.55 20-11-2020 Lvin 01-08-2018 9.5% to 50.00 ( 02-08-2019
10.75% 9.75%
cvi 07-12-2020 1100'5:{;;: 86.50 08-12-2021 LXIv 29-11-2018 10% 7.00 01-12-2020 X 22-09-2018 9.;}/;)(0 37.70( 23-09-2019
10.5% to 10% to 9.25% to
cvi 21-12-2020 . 22-12-2021 14-12-2018 . 14-12-2020 15-10-2018 X 16-10-2019
10.75% 68.00 Lxvi 10.5% 9.50 LXI 9.5% 25.00
X 02-02-2021 10.5% to 66.00 03-02-2022 Xvi 14-01-2019 10% 4.00 14-01-2021 Xn 07-11-2018 9.5% to 17.00| 08-11-2019
11.25% 9.75%
10.5% to 9.75% to 9.75% to
X1 24-02-2021 . 25-02-2022 28-02-2019 . 02-03-2021 20-11-2018 . 21-11-2019
10.75% 14.50 LXXI 10% 15.50 LXi 10% 11.00
(o] 11-03-2021 1100'53;;0 78.50 12-03-2022 XX 12-03-2019 10.50% 0.40 12-03-2021 LXIV 29-11-2018 10% 13.00| 30-11-2019
.75%
10.5% to 9.75% to 9.75% to
[e4]]] 26-03-2021 . 27-03-2022 30-03-2019 X 30-03-2020 30-01-2019 g 31-01-2020
10.75% 29.10 LXXI 10% 73.00 LXIX 10% 7.50
9
1) 30-10-2015 13.43% 10.00 30-04-2021 LXXIV 29-04-2019 9';’66;0 18.75 29-04-2020 LXv 05-12-2018 10 10.00| 06-12-2019
%
9
mn 04-12-2015 1133?;; 20.00 04-06-2021 LXXIX 29-07-2019 11% 42.00 29-07-2020 LxXvi 14-12-2018 9.?0/;)(0 34.25( 15-12-2019
43%
9
\" 01-01-2016 1?;??;0 33.00 01-07-2021 LXXV 24-05-2019 10% 39.50 24-05-2020 Xvi 28-12-2018 o 7150;:0 11.00| 29-12-2019
43%
12.75% to 9.75% to 9.75% to
X 23-03-2016 3 23-09-2021 19-06-2019 . 19-06-2020 14-01-2019 . 15-01-2020
13.43% 3.10 LXXVI 11% 25.50 LXviin 10% 12.00
1} 17-04-2018 111120;; 37.50 17-04-2021 LXXVII 02-07-2019 11% 54.50 02-07-2020 LXX 12-02-2019 9.75% 3.50| 13-02-2020
.25%
9
L 30-04-2018 11.25% 46.00 30-04-2021 LXxvin 19-07-2019 11% 114.50 19-07-2020 LXXI 28-02-2019 9.?0/;)(0 48.50 29-02-2020
o
un 15-05-2018 12'172:0;0 32.00 15-05-2021 LXXX 06-08-2019 11% 42.60 06-08-2020 LXXII 12-03-2019 o 7150;:0 26.35| 12-03-2020
.25%
9
uv 31-05-2018 111120;; 6.80 31-05-2021 LXXXI 29-08-2019 11% 72.00 30-08-2020 XX 30-03-2019 o 7153;)‘0 163.50| 30-03-2020
.25%
LIX 31-08-2018 10.75% 7.10 31-08-2021 LXXXII 05-09-2019 11% 63.08 05-09-2020 XII 28-06-2016 11.50% 4.00| 28-06-2019
o
Lv 18-06-2018 10.1;;6 to 5.50 18-06-2021 LXXXII 16-09-2019 11% 70.00 16-09-2020 XL 15-12-2017 101'35:“;50 7.00| 15-12-2019
10.75% to
(Y] 02-07-2018 11% 5.00 02-07-2021 LXXXIV 28-09-2019 11% 111.21 28-09-2020 XLIV 30-12-2017 10.25% 5.00| 29-12-2019
3 %
wil woroie | MR anse 18072021 LXOOIX 31-12:2019 1% 5270 31-12-2020 XUX 15032018 e | 2000| 14032020
10.75% to
Lvin 01-08-2018 11.25% 42.90 01-08-2021 LXXXV 11-10-2019 1% 134.50 11-10-2020 XLV 15-01-2018 10.50% 3.00| 15-01-2020
X 22-09-2018 11% 18.50 22-09-2021 LXXXVI 24-10-2019 1% 45.00 24-10-2020 XLvI 31-01-2018 101.55:;;0 9.00| 31-01-2020
5
LXI 15-10-2018 10.50% 0.50 15-10-2021 LXXXVII 21-11-2019 liénaw 91.50 21-11-2020 XLVl 15-02-2018 10% 5.00| 15-02-2020
10.5% to
LXI 07-11-2018 10.75% 14.00 07-11-2021 LXXXVIII 16-12-2019 1% 36.50 16-12-2020 XLvin 28-02-2018 10.25% 15.00| 27-02-2020
10.25% to
LXin 20-11-2018 11% 11.55 20-11-2021 XC 15-01-2020 11% 31.75 15-01-2021 XVI 30-09-2016 11.25% 15.00| 30-09-2019
LXIV 29-11-2018 11% 15.00 29-11-2021 XCl 23-01-2020 11% 32.35 23-01-2021 XXI 13-01-2017 11.25% 9.00| 13-01-2020
LXIX 30-01-2019 1111?5‘; 65.40 30-01-2022 Xci 28-02-2020 11% 36.00 28-02-2021 XX 15-02-2017 11.25% 4.00| 15-02-2020
.25%
LXV 05-12-2018 1111?5‘; 31.00 05-12-2021 XCln 23-03-2020 11% 60.25 24-03-2021 XXIV 28-02-2017 11.50% 10.00| 28-02-2020
.25%
10% to 10.75% to 11.5% to
xvi 14-12-2018 34.00| 16-12-2020 to 14-12-2021 15-12-2017 . 15-12-2020 21-03-2017 . 21-03-2020
11% X 1.25% 20.00 XXV 12.25% 9.00
LXVII 28-12-2018 1111?5‘; 40.05 28-12-2021 XLV 30-12-2017 11% 4.00 29-12-2020 XXXIV 31-07-2017 10.25% 10.00| 31-07-2019
.25%
10.75% to
LXvii 14-01-2019 11.25% 41.00 14-01-2022 XLIX 15-03-2018 11% 0.50 14-03-2021 XXXIX 17-10-2017 10% 5.00| 17-10-2019
.25%
10.75% to
LXX 12-02-2019 1% 25.00 12-02-2022 XLV 15-01-2018 11% 14.00 15-01-2021 XXXV 16-08-2017 10% 7.50| 16-08-2019
%
10.75% to 10.5% to 10.25% to
LXXI 28-02-2019 53.30 28-02-2022 XLvI 31-01-2018 . 31-01-2021 31-08-2017 . 31-08-2019
11.25% 11% 20.00 xxxvi 10.5% 30.00
LXXII 12-03-2019 lo'zi‘: fo 18.50 12-03-2022 XLVII 15-02-2018 11% 1.00 15-02-2021 XXXVII 12-09-2017 10.25% 33.50( 12-09-2019
9.25% to 10.25% to 10% to
LXXII 30-03-2019 42.00 01-04-2021 XLV 28-02-2018 . 28-02-2021 27-09-2017 . 27-09-2019
11.25% 10.75% 20.00 XXXl 10.5% 2980
LXXIV 29-04-2019 10% to 9.00 29-04-2021 XXIV 28-02-2017 11.50% 10.00 28-02-2020 XXXX 31-10-2017 10% to 20.00| 31-10-2019
10.25% 10.25%
11%to 10% to
LXXIX 29-07-2019 11.5% 34.00 29-07-2021 XXVII 07-04-2017 11.50% 12.00 07-04-2020 XXXXI 14-11-2017 10.5% 46.50( 14-11-2019
.5% .5%
LXXV 24-05-2019 11[())9;0;; 16.00 24-05-2021 XXXII 30-06-2017 10.50% 9.00 30-06-2020 XXXXII 30-11-2017 10 5.60| 30-11-2019
.25%
Y
LXXVI 19-06-2019 lo'ii‘: fo 20.00| 19-06-2021 to 21-06-2021 XXXII 15-07-2017 10';5; to 27.00 15-07-2020
%
9 9
LXXVII 02-07-2019 11% to 74.00 | 02-07-2021 to 04-07-2021 XXXIV 31-07-2017 1% to 24.00 31-07-2020
11.5% 11.5%
Y
LXXVIII 19-07-2019 11114;;7 71.00| 19-07-2021 to 21-07-2021 XXXIX 17-10-2017 11% 18.50 17-10-2020
.5%
11%to 11% to
LXXX 06-08-2019 X 06-08-2021 to 08-08-2021 16-08-2017 . 16-08-2020
11.5% 56.60 XXXV 11.25% 16.15
Y
LXXXI 30-08-2019 11114;;0 110.00| 30-08-2021 to 01-09-2021 XXXVI 31-08-2017 11.25% 6.00 31-08-2020
5%
11%to 11% to
LXXXII 05-09-2019 A 05-09-2021 to 07-09-2021 12-09-2017 . 12-09-2020
11.5% 47.73 XXXVII 11.25% 42.50
11%to 11% to
LXXXI 16-09-2019 . 16-09-2021 to 18-09-2021 27-09-2017 . 27-09-2020
11.5% 65.50 XXXV 11.75% 23.00
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Y
LXXXIV 28-09-2019 lllli,;? 75.01| 28-09-2021 to 30-09-2021 XXXX 31-10-2017 10';::: to 25.00 01-11-2020
LXXXIX 31-12-2019 11% 34.20| 31-12-2020 to 02-01-2022 XXXXI 14-11-2017 113?;; 40.00 14-11-2020
LXXXV 11-10-2019 1% to 68.00 | 11-10-2021 to 13-10-2021 XXXXII 30-11-2017 10% to 44.10| 30-11-2020 to 01-12-2020

11.5% 11.25%
11% to
LXXXVI 24-10-2019 45.00 | 24-10-2021 to 26-10-2021
11.25%
LXXXVII 21-11-2019 1?:0;0 53.00| 21-11-2021 to 23-11-2021
LXXXVII 16-12-2019 11% 21.75 18-12-2021
13% to
Vv 15-01-2016 . 15-07-2021
13.43% 22.00
13% to
VI 30-01-2016 . 30-07-2021
13.43% 50.00
12.75% to
vi 26-02-2016 . 26-08-2021
13.43% 13.00
13% to
Vi 14-03-2016 . 14-09-2021
13.43% 10.00
X 31-03-2016 12.75% to 5.00 30-09-2021
13.43%
11% to
XC 15-01-2020 . 15-01-2022
11.25% 37.00
XCl 23-01-2020 11% 1.50 25-01-2022
XCll 28-02-2020 11% 27.50 02-03-2022
pell} 23-03-2020 11% 44.05 24-03-2021
XCIV 27-04-2020 11% 44.00 28-04-2021
XCIX 30-07-2020 10:5% to 122.00 31-07-2021
11%
11% to
Xcv 26-05-2020 . 27-05-2021
11.25% 124.50
XCVI 10-06-2020 11% 119.00 11-06-2021
9
Xcvil 30-06-2020 10.5% to 78.75 01-07-2021
11.5%
9
Xcvin 17-07-2020 10.5% to 76.50 18-07-2021
10.75%
9
XL 15-12-2017 H%to 5.00 17-12-2021
11.25%
XLIX 15-03-2018 11% 0.50 16-03-2022
XLV, 15-01-2018 11% 10.00 17-01-2022
XLVI 31-01-2018 11% 15.00| 31-01-2021 to 02-02-2022
XLVl 28-02-2018 10.25% 15.00 02-03-2022
XXIV 28-02-2017 11.50% 10.00 28-02-2020
XXVII 07-04-2017 11.50% 10.00 07-04-2020
XXXIV. 31-07-2017 11.50% 18.00 02-08-2021
11% to
XXXIX 17-10-2017 . 19-10-2021
11.25% 18.00
XXXVI 31-08-2017 11.25% 6.00 02-09-2021
XXXVII 12-09-2017 H%to 42.00 14-09-2021
11.25% )
9
XXXVII 27-09-2017 H%to 11.00 29-09-2021
11.75%
XXXX 01-11-2019 10.25% 10.00 03-11-2021
XXXXI 14-11-2017 11.25% 15.00 16-11-2021
Total 3,870.86 1,918.95 978.95
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8.1.2 Current Maturity of unsecured subordinate Debt - Privately placed

(Rs. in lacs)

As at

March 31, 2021

March 31, 2020

March 31, 2019

1,551.80

For details relating to series, allotment, interest rate and redemption period please refer note 8.2.2

Note
No.8.2.2
(Rin Lacs)
As At
31-03-2021 31-03-2020 31-03-2019
Intere Redempti Date of Intere Redempti Date of | Intere Redempti
Date of st on Allotme st Amou on Allotme st Amou on
Allotment Rate Amount Period nt Rate nt Period nt Rate nt Period
16-04-2016 16-04-
t031-03- | 125 2021 to - - - - - - - -
2017 ’ 1,551.80 30-03-
2022
Total 1,551.80
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INDEL MONEY LIMITED

9

10

12

12

13

Short-term provisions

Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Others
Provision for Standard Assets 99.26 83.77 87.33
Provision for Non performing Assets 38.42 32.36 60.97
Provision for Income tax 360.73 - -
Provision for employee benefits (Gratuity) 8.18 - -
Provision at the close of the year 506.59 116.13 148.30
Fixed Assets
(Rs. in lacs)
Type of Assets March 31, 2021 March 31, 2020 March 31, 2019
Gross Block
Tangible Assets
Computer & Accessories 414.27 382.44 324.33
Motor Vehicles 46.16 31.12 26.44
Furniture & Fixtures 1,322.13 1,264.85 1,001.58
Electrical Machinery 150.50 128.63 108.23
Plant & Machinery 77.51 76.50 70.01
Total 2,010.56 1,883.55 1,530.59
Intangible Assets
Computer Software 121.24 100.11 97.87
Total 121.24 100.11 97.87
TOTAL 2,131.80 1,983.66 1,628.46
Accumulated Depreciation
Computer & Accessories 342.38 304.84 256.81
Motor Vehicles 17.79 10.07 8.93
Furniture & Fixtures 854.09 747.70 630.95
Electrical Machinery 89.89 76.16 62.65
Plant & Machinery 52.93 47.13 36.98
Total 1,357.09 1,185.89 996.32
Intangible Assets
Computer Software 102.14 85.07 74.31
Total 102.14 85.07 7431
TOTAL 1,459.23 1,270.96 1,070.63
A. Net Tangible Assets
Computer & Accessories 71.88 77.60 67.52
Motor Vehicles 28.37 21.05 17.51
Furniture & Fixtures 468.04 517.16 370.63
Electrical Machinery 60.61 52.47 45.58
Plant & Machinery 24.58 29.37 33.03
Total 653.47 697.65 534.27
B. Intangible Assets
Computer Software 19.11 15.04 23.56
Total 19.11 15.04 23.56
TOTAL 672.58 712.69 557.83
Non-current investment (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Long Term Investments (At Cost)
Gold ring 0.17 0.17 0.17
Internal Audit Gold Kit 0.79 0.79 -
Total 0.95 0.95 0.17
Deferred Tax Asset (Net) (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Deferred Tax Asset, on account of Depreciation 118.64 105.84 113.60
Deferred Tax Liability on account of Gratuity Provision (8.96) - -
Net Deferred Tax Asset/(Liabities) 109.68 105.84 113.60
Long-term loans and advances (Rs. in lacs)
Particulars As at

March 31, 2021

March 31, 2020

March 31, 2019

Other Loans and Advances
a) Security Deposit
Unsecured, considered good
Balance with Government Authorities
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INDEL MONEY LIMITED

14

15

16

17

b) Loans and advances to related parties
Secured, considered good - 144.00 -
c) Loans and advances to Others
Secured, considered good
Business Loan 3,283.23 1,035.04 468.65
Total 3,983.01 1,639.67 833.29
Trade Receivables (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Interest Receivables 4,039.68 1,654.20 1,673.04
Other Receivables 240.75 222.19 105.52
Total 4,280.43 1,876.40 1,778.56
Cash and Cash Equivalents (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Cash in hand 223.88 15.31 345.61
Balance with banks- Current accounts 495.70 613.33 130.40
Balance with banks- Deposits 631.97 - 25.00
Total 1,351.56 628.64 501.01
Short term Loans & Advances
(Rs. in lacs)
Particulars As at
March31,2021 | March31,2020 [ March 31, 2019
Loans and advances to related parties
Secured, considered good 514.00 772.52 1,349.00
Loans and advances to others
Secured and considered good
Retail Gold Loans 30,997.17 29,588.74 19,380.33
Business Loan 2,422.73 1,389.62 716.26
Unsecured and considered good
Business Loan 1,584.27 654.39 725.57
Pesonal Loan 1,082.91 44.75 313.62
Total 36,601.07 32,450.01 22,484.78
Other Current Assets (Rs. in lacs)
Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Advances for expenses 13.43 6.62 3.50
Prepaid Expenses 307.63 27.66 15.88
Interest accrued on Bank Deposit 17.27 - 2.40
TDS Receivables 594.43 204.30 41.66
Others 20.26 164.24 8.40
Total 953.01 402.82 71.83
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Notes forming part of the reformated Consolidated financial statements

18

19

2

o

21

22

Revenue from operations

(Rs. in lacs)

For the year ended

Particulars

March 31, 2021

March 31, 2020

March 31, 2019

Interest from loans and advances 9,339.38 6,192.67 4,199.16
Servicer Fee 5.25 - -
Commission 17.27 11.95 9.09
Processing Fee 39.77 50.26 64.32
Total Revenue from Operations 9,401.67 6,254.88 4,272.57

Other income

Particulars For the year ended
March 31, 2021| March 31, 2020 March 31, 2019
Interest on Fixed Deposit 27.57 - 6.72
Interest on Income Tax Refund 8.35 0.63 0.53
Other Income 11.00 51.88 8.05
Total 46.92 52.51 15.30
Employee benefits expense

Particulars For the year ended

March 31, 2021| March 31, 2020 March 31, 2019
Salaries and Allowances 1,473.27 1,327.43 1,072.20
Staff welfare expenses 10.29 23.58 7.14
Gratuity Expenses 36.72 - -
Bonus 43.47 31.44 26.47
Incentives to Staff 197.34 176.83 63.66
Contribution to EPF & ESIC 87.48 84.10 74.51
Staff recruitment & Training expenses 1.67 2.32 3.56
Total 1,850.23 1,645.69 1,247.55
Finance costs

Particulars For the year ended

March 31, 2021| March 31, 2020 March 31, 2019
Interest on Cash Credit 266.89 294.98 213.86
Interest on Term Loan 1,872.13 1,257.35 602.94
Interest on Car Loan 0.35 0.83 0.83
Loan Processing charges 190.33 132.26 60.55
Bank charges 27.13 16.28 11.01
Interest on NCD & Bonds 2,117.33 1,311.06 866.78
Total 4,474.15 3,012.76 1,755.97
Depreciations and amortization expense

Particulars

For the year ended

March 31, 2021

March 31, 2020

March 31, 2019

Depreciations and amortization expense on Tangible assets 218.87 197.66 176.84
Depreciations and amortization expense on Intangible assets 17.06 12.56 28.96
Total 235.93 210.23 205.80
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INDEL MONEY LIMITED

Notes forming part of the reformated Consolidated financial statements

23 Operating & Other expenses

Particulars For the year ended

March 31,2021 March 31, 2020| March 31, 2019
Advertisement 142.82 31.90 12.35
Audit Fees 3.98 3.05 3.05
Annual Maintenance Charges 25.63 12.47 2.18
Business Promotion Expenses 182.92 115.07 23.24
Insurance Charges 41.78 28.49 20.40
Legal and Professional Charges 165.84 161.39 133.83
Membership & Subscriptions 8.96 7.38 1.38
Miscellaneous Expenses 6.09 1.68 3.78
Postage & Courier 10.10 16.18 10.48
Transportation Expenses 2.14 0.09 3.50
Office Maintenance Expenses 47.26 50.96 30.92
Electricity Charges 42.90 36.33 32.54
Printing and Stationery 32.87 44.16 29.94
Rates and Taxes 46.69 21.54 6.28
Rent 463.83 422.07 362.08
Directors Sitting Fee 14.00 12.50 1.00
Director Remunaration 24.00 24.00 -
Repairs and Maintenance 74.16 33.97 27.28
Communication Expenses 57.99 43.34 40.59
Travelling and Conveyance 112.06 125.15 94.93
Vehicle Expenses 11.54 1.54 2.08
Prior Period Expenses 2.00 25.27 16.63
Fixed Assets written off - 2.63 0.88
Loss on Sale of Fixed Assets 12.26 0.42 2.12
Bad Debts written off 28.63 22.16 14.97
Total 1,560.45 1,243.75 876.43

24 Provisions Written off

Particulars

For the year ended

March 31, 2021

March 31, 2020

March 31, 2019

Provision for Standard Assets and Non Performing Assets 27.62 6.29 22.29
Provision for Doubtful Assets (6.07) (38.47) 38.47
Total 21.55 (32.18) 60.76
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Annexure - V1: Statement of Contingent Liabilities

Particulars

March 31, 2021

March 31, 2020

March 31, 2019

Contingent Liability

Annexure - VII: Other notes forming part of reformated consolidated financials statement

@)

(b)

(d)

Payment to Auditors

(Rs. in lacs

)

For the year ended
March 31, 2021| March 31, 2020 March 31, 2019
For Statutory Audit 3.19 2.50 2.50
For Tax Audit 0.50 0.50 0.50
GST 0.66 0.54 0.54
Total 4.35 3.54 3.54

Earning Per Share

For the year ended

March 31, 2021

March 31, 2020

March 31, 2019

Profit/Loss after taxation for the year 949.39 219.38 156.69
W.AVG no.of equity shares outstanding 8,21,46,979 8,21,46,979 8,21,46,979
Face value per share Rs.10 Rs.10 Rs.10
Earnings Per Share 1.16 0.27 0.19

Segment Reporting

The company is engaged in only one segment.ie, Lending Business and hence disclosure as per "AS 17

" is not required.

Employee Benefit Plan

The company has recognised Rs. 35.59 Lacs (PY Nil) in the Profit and Loss Account for the year ended
(a) Expenses recognised in Profit & Loss account for the year ended:

Segment Reporting

Particulars March 31, 2021 | March 31, 2020 | March 31, 2019
Current Service Cost 35.59 - -
Interest Cost - - -
Expected Return on Assets - - -
Actuarial Gain/Losses - - -
Past Service Cost - - -
Net Expenses 35.59 - -

(b) Net Asset/Liability recognised in the Balance Sheet as at ;

Particulars

March 31, 2021

March 31, 2020

March 31, 2019

Defined Benefit Obligation

Fair Value of Plan Assets

Present Value of Unfunded Obligation 35.59 -
Fund Status (Surplus/Deficit) (35.59) - -
Net Asset/(Liability) (35.59) - R

(c) Changes in Present Value of defined benefit obligation are as following;

Particulars

March 31, 2021

March 31, 2020

March 31, 2019

Opening defined benefit obligation

Current Service Cost 35.59 - -
Interest Cost - - -
Benefit Paid - - -
Actuarial Gain/Losses - - -
Closing defined benefit Obligation 35.59 - -
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®

)

(h)

(d) Change in fair value of Plan assets are as follows;

Particulars

March 31, 2021

March 31, 2020

March 31, 2019

Fair value of Plan Assets at the beginning of the period

Expected Return on Plan Assets

Actuarial(Gains)/Losses

Assets distributed on Settlements

Actual Company Contribution less Risk Premium

Benefits Payments

Fair Value of the Assets

(e ) The Principal actuarial assumptions used in determining gra

tuity liability is as follows;

Particulars March 31, 2021 | March 31, 2020 | March 31, 2019
Discount Rate 6.40% - -
Expected return on assets - - -
Salary Increase 8.00% - -
Attrition Rates 47.00% - -

Withdrawal Rate

Mortality Rate

Leases
Company as lessee

The company has entered into leases for office premises. The leases for the office premises are for a

Future minimum rentals payable under non cancellable operatin

g leases are as follows:

March 31, 2021

March 31, 2020

March 31, 2019

Not later than one year 471.62 445.87 362.20
Later than one year but not later than five years 2,121.54 1,834.45 1,543.32
Later than 5 years 328.63 387.44 431.65
Total future minimum payments 2,921.79 2,667.77 2,337.17

Debenture Redemption Reserve
The Non - Convertible Debentures issued during the year by the Company are not through public issue.

No Debenture Redemption Reserve is to be created for privately placed debentures of Non-Banking
Finance Companies.

Loan from Financials Institutions -Term Loan
Balances of Loan from Financials Institutions -Term Loan are subject to confrimation and
reconcilations.

Fraud
During the FY 2020-21 there were instances of fraud on the Company by employees where gold loan

related misappropriations have occurred amounting to Rs 48.89 lakhs (Previous Year Rs.60.87 lacs) of
which the Company has recovered Rs 32.79 lacs during the previous year itself and balance recovered
during the FY 2020-21).

Pending Litigations

The Company’s pending litigations comprise of claims by the Company on the customers to recover its
dues. The Company has reviewed all its pending litigations and proceedings and has adequately
provided for where provisions are required and disclosed the contingent liabilities where applicable, in
its financial statements. The Company does not expect the outcome of these proceedings to have a
material adverse effect on its financial statements of the Company as at March 31, 2021, March 31,
2020 and March 31, 2019.
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Annexure - VIII - A: Statement of Related Parties and Nature of Relationships

Key Managerial Personnel (with whom transactions have taken place duri

ng the years)

March 31, 2021

March 31, 2020

March 31, 2019

Individual exercise control/significant influence

Mr.Gopalakrishna Mohanan, Managing Director
Mr.Umesh Mohanan, Director

Mr. Salil Venu, Director

Mr. Kavitha Menon

Mrs. Usha Devi Mohanan

Mr.Gopalakrishna Mohanan, Managing Director
Mr.Umesh Mohanan, Director

Mr. Salil Venu, Director

Mr. Kavitha Menon

Mrs. Usha Devi Mohanan

Mr.Gopalakrishna Mohanan, Managing Director
Mr.Umesh Mohanan, Director
Mrs. Usha Devi Mohanan

B __Entity in Which KMP/relatives of KMP have significant influence
SI. No.
March 31, 2021 March 31, 2020 March 31, 2019
A |Holding Company : Indel Corporation Private Limited Indel Corporation Private Limited Indel Corporation Private Limited
B |Fellow Subsidiary Company: Indel Automotives Private Limited Indel Automotives Private Lil Indel Automotives Private Limited
M Star Hotels Private Limited M Star Hotels Private Limited M Star Hotels Private Limited
C [Partnership Firm in which Director is a partner Mind Story Mind Story Mind Story
D [Companies/Firm in which Individual and relatives of Individual exercise [M Star Satelite Communications Private Limited M Star Satelite Communications Private Limited M Star Satelite Communications Private Limited

Omega Motors Private Limited

M Star Hotel Heritage Private Limited
'Wind flower Consultancy

Paradigm Tunneling Private Limited

Omega Motors Private Limited

M Star Hotel Heritage Private Limited
Paradigm Tunneling Private Limited
'Wind flower Consultancy

Omega Motors Private Limited

M Star Hotel Koduvayur Private Limited
Paradigm Tunneling Private Limited
UM Ventures Private Limited

Indel Infra Private Limited

M Star Hotel Heritage Private Limited
\Wind flower Ct
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Annexure - VIII - B: Transactions with Related Parties

1. Key Managerial Personnel

SI. No.

March 31, 2021

March 31, 2020

March 31, 2019

1. Mr.Gopalakrishna Mohanan
Opening Balance

Amount due

Amount Credited

Interest on Bond accrued

Interest paid

Loan Repaid

Directors Remuneration paid

Amount Due from/(to) related party

2. Mr.Umesh Mohanan

Opening Balance

Salary paid

Expenses reimbursed

Interest on Bond accrued

Interest paid

Advance Paid

Amount Received

Amount Due from/(to) related party

3.Mr. Salil Venu
Directors Remuneration paid
Amount Due from/(to) related party

4.Mr. Kavitha Menon
Directors Remuneration paid
Amount Due from/(to) related party

4.Mrs Usha Devi Mohanan

Opening Balance

Interest on Bond accrued

Interest paid

Amount Due from/(to) related party

0.34

3.26
3.14

12.00
0.46

1.82
30.00
(1.82)
2.77
(2.42)
(150.00)
150.00
0.34

9.00

3.00

8.52
4.91
(0.54)
12.89

0.88
0.54

12.00
0.34

27.50
5.26
1.32
1.32
8.46

(6.64)
1.82

9.00

3.00

4.77
4.29
0.54
8.52

0.38
0.38

1.47
3.70
0.41
4.77
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A
0]

0]

(ii)

(iii)

Transaction with Holding Company

(Rs. in lacs)

Indel Corporation Private Limited Asat
P March 31,2021 March 31,2020 March 31,2019
Amount paid 157.43 1.49 0.14
Expenses incurred 9.42 9.75 19.03
Expenses reimbursed (9.88) (9.75) (17.55)
Rental/Maintenance Expenses 49.14 47.55 34.81
Rental/Maintenance Expenses paid (49.14) (49.04) (34.96)
Advance Paid 760.50 1,679.10 -
Advance repaid (915.00) (1,521.67) -
Amount Due from/(to) related party 2.47 157.43 1.49
Fellow subsidary company:
Indel Automotives Private Limited Asat
March 31,2021 March 31,2020 March 31,2019
Opening Balance 325.35 371.26 320.06
Loan given - - 75.00
Interest Accrued 56.67 54.81 71.72
Loan repayment - (86.64) (75.00)
TDS Receivable 10.16 (10.60) (6.42)
Interest received (60.76) (3.47) (14.10)
Amount Due from/(to) related party 331.42 325.35 371.26
M Star Hotels Private Limited As at
March 31,2021 March 31,2020 March 31,2019
Opening Balance - 0.02 50.23
Interest accrued - - 11.50
Loan repayment - - (50.23)
TDS Receivable 1.02 - -
Written off (0.02)
Interest received - (11.47)
Amount Due from/(to) related party 1.02 - 0.02
. As at
Wind Flower Consultancy March 31,2021 March 31,2020 March 31,2019
Consultation Fee 39.92 39.55 39.55
Amount Due from/(to) related party - -
Partnership Firm in which Director is a partner
. As at
Mind Story March 31,2021 March 31,2020 March 31,2019
Expenses Incurred 13.51 - -
Empenses reimbursed (10.38) 9.08 0.56
Amount Due from/(to) related party 3.14 - -
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(i)

(iii)

(vi)

Companies in which Individual and relatives of Individual exercise control/significant influence

M Star Satellite Communications Asat
Private Limited March 31,2021 March 31,2020 March 31,2019
Opening Balance 451.84 710.86 41.43
Tds Receivable 5.27 (8.91) (9.88)
Loan given - - 627.00
Interest accrued 48.16 91.89 104.94
Amount Repaid (231.00) (202.00) (40.00)
Interest Received (41.61) (140.00) (12.63)
Amount Due from/(to) related party 232.66 451.84 710.86
M Star Hotels Koduvayur Private As at
Limited March 31,2021 March 31,2020 March 31,2019
Opening balance - - 30.00
Interest accrued - - 1.28
Loan Repayment - - (30.00)
Interest Received - - (1.28)
Amount Due from/(to) related party - - -

. . As at
Omega Motors Private Limited March 31,2021 March 31,2020 March 31,2019
Opening Balance 179.26 466.85 402.00
Interest accrued 0.45 66.69 64.85
Loan repaid (172.46) (229.54) -
Interest received (7.25) (118.08) -
TDS Receivable - (6.67) -
Amount Due from/(to) related party 0.00 179.26 466.85
M Star Heritage Hotels Private As at
Limited March 31,2021 March 31,2020 March 31,2019
Opening balance - 0.11 30.00
Hotel and Boarding Expenses - - 0.36
Expenses Reimbursement - - (0.36)
Interest accrued - - 1.22
Loan repaid - - (30.00)
Interest received (net of TDS) - - (1.12)
Write Off - (0.11) -
Amount Due from/(to) related party - - 0.11
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Paradigm Tunneling Private

As at

W Limited March 31,2021 March 31,2020 March 31,2019
Opening balance 0.00 0.14 432.69
TDS Receivable - - (2.19)
Loan Given - - 705.58
Interest accrued - - 75.38
Loan repaid - - (1,137.58)
Processing fees received - - -
Interest received - - (73.74)
Write Off - (0.14) -
Amount Due from/(to) related party 0.00 0.00 0.14

. . . As at

(Vi) |UM Ventures Private Limited March 31,2021 March 31,2020 March 31,2019
Loan Given - - 25.00
Interest accrued - - 4.32
Loan repaid - - (25.00)
Interest received - - (4.32)
Amount Due from/(to) related party - - -

. . _ As at

(vid) fIndel Infra Private Limited March 31,2021 March 31,2020 March 31,2019
Opening Balance - - 45.00
Sale of FA - - -
Amount received - - (45.00)

Amount Due from/(to) related party

As per our report of even date attached
For FRG & Company

Chartered Accountants

(Registration No. 23285N)

Rajesh Tiwari

(Partner)

Membership No. 128959
Place : Kochi

Date: 28-Aug-21

For and on behalf of the board
Indel Money Limited (formerly known as Indel Money Private Limited)

Mohanan Gopalakrishanan

Managing Director
DIN No.02456142
Place : Kochi

Hanna P Nazir
Company Secretary

Membership No. A51727

Date: 28-Aug-21
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Auditors’ report on the reformatted standalone statement of assets and liabilities as at March 31, 2021, 2020 and
2019, reformatted standalone statements of profit and loss and reformatted standalone cash flows statement for the
each of the years ended March 31, 2021, 2020 and 2019 of Indel Money Limited (collectively, the “Reformatted
Standalone Financial Statements™)

The Board of Directors

Indel Money Limited

(Formerly known as Indel Money Private Limited)
Office no. 301, Floor No.3,

Sai Arcade, N.S. Road,

Mulund West, Mumbai 400080

Dear Sirs / Madams,

1.

We have examined the attached Reformatted Standalone Financial Statements of Indel Money Limited (formerly
known as Indel Money Private Limited) (the “Company” or the “Issuer”) as at and for the years ended March 31,
2021, March 31, 2020 and March 31, 2019 annexed to this report and prepared by the Company for the purpose of
inclusion in the offer document in connection with its proposed issue of secured redeemable non-convertible
debentures of face value of Rs. 1,000 each (“Issue of NCDs”). The Reformatted Standalone Financial Statements,
which have been approved by NCD Sub-Committee of the Company at their meeting held on August 28,2021, have
been prepared by the Company in accordance with the requirements of:

a) Section 26 of Part I of Chapter III of the Companies Act, 2013, as amended (the “Act”);

b) relevant provisions of the Securities and Exchange Board of India (Issue and Listing of Non-Convertible
Securities) Regulations, 2021, as amended (the “SEBI NCS Regulations”) issued by the Securities and Exchange
Board of India (“SEBI”); and

c) The Guidance Note on Reports in Company Prospectus (Revised 2019) issued by the Institute of Chartered
Accountants of India, as amended from time to time (the “Guidance Note”).

The Management of the Company is responsible for the preparation of the Reformatted Standalone Financial
Statements for the purpose of inclusion in the Draft Prospectus and Prospectus (“Offer Documents™) to be filed with
SEBI, BSE Limited and Registrar of Companies, Mumbai in connection with the Issue of NCDs. The Reformatted
Standalone Financial Statements has been prepared by the Management of the Company on the basis of preparation
stated in Annexure -4 Note No 2.1 to the Reformatted Standalone Financial Statements. The Management’s
responsibility includes designing, implementing and maintaining adequate internal control relevant to the preparation
and presentation of the Reformatted Standalone Financial Statements. The Management of the Company is also
responsible for identifying and ensuring that the Company complies with the Act, the SEBI NCS Regulations and the
Guidance Note.

We have examined such Reformatted Standalone Financial Statements taking into consideration:

a) The terms of reference and terms of our engagement agreed upon with you in accordance with our engagement
letter dated July 10, 2021requesting us to carry out work on such Reformatted Standalone Financial Statements in
connection with the Company’s Issue of NCDs;

b) The Guidance Note. The Guidance Note also requires that we comply with the ethical requirements of the Code of
Ethics issued by the ICAI;

c) Concepts of test checks and materiality to obtain reasonable assurance based on verification of evidence
supporting the Reformatted Standalone Financial Statements; and

d) The requirements of Section 26 of the Act and the SEBI NCS Regulations. Our work was performed solely to
assist you in meeting your responsibilities in relation to your compliance with the Act, the SEBI NCS Regulations
and the Guidance Note in connection with the Issue of NCDs.

These Reformatted Standalone Financial Statements have been compiled by the Management of the Company from

the audited standalone financial statements of the Company as at and for the years ended March 31, 2021, March 31,
2020 and March 31, 2019 prepared in accordance with Generally Accepted Accounting Principles in India (“IGAAP”)
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which comprises mandatory Accounting Standards as prescribed under section 133 of the Companies Act, 2013 read
with rule 7 of the Companies (Accounts) Rules, 2014, and other accounting principles generally accepted in India,
which have been approved by the Board of Directors at their meeting held on August 28,2021, August 08,2020 and
September 15, 2019 respectively.

For the purpose of our examination, we have relied on the auditor’s report issued by us dated August 28,2021, August
22,2020 and September 15,2019 on the audited standalone financial statements of the Company as at and for the years
ended March 31, 2021, March 31, 2020 and March 31, 2019, as referred in paragraph 4 above.

a. Our audit report dated August 28,20210n the audited standalone financial statements for the year ended March 31,
2021, does not have any Reservations and Qualifications, Emphasis Of Matter or any Other matters to report
except matters started as under:

(i) According to the records of the Company, the Company is generally regular in depositing with appropriate
authorities, undisputed statutory dues including provident fund, employees’ state insurance, income tax, sales tax,
wealth-tax, custom duty, value added tax, excise duty, cess and other statutory dues as applicable to it except few
slight delays.

(ii) Based upon the audit procedures performed and information and explanation given by the management, there
have been instances of fraud on the Company by its employees amounting to 48.89 Lakh. No fraud by the
Company has been noticed or reported during the course of audit.

Our opinion above on the audited standalone financial statements, and our report on Other Legal and Regulatory
Requirements above, is not modified in respect of the above matters.

b. Our audit report dated August 22,20200n the audited standalone financial statements for the year ended March 31,
2020, does not have any Reservations and Qualifications, Emphasis Of Matter or any Other matters to report
except matters stated as under:

(i) According to the records of the Company, the Company is generally regular in depositing with appropriate
authorities, undisputed statutory dues including provident fund, employees’ state insurance, income tax, sales tax,
wealth-tax, custom duty, value added tax, excise duty, cess and other statutory dues as applicable to it except few
slight delays.

(ii) Based upon the audit procedures performed and information and explanation given by the management, there
have been instances of fraud on the Company by its employees amounting to 60.87 Lakh. No fraud by the
Company has been noticed or reported during the course of audit.

Our opinion above on the audited standalone financial statements, and our report on Other Legal and Regulatory
Requirements above, is not modified in respect of the above matters.

c. Our audit report dated September15,20190n the audited standalone financial statements for the year ended March
31, 2019, does not have any Reservations and Qualifications, Emphasis Of Matter or any Other matters to report
except matters stated as under:

(i) According to the records of the Company, the Company is generally regular in depositing with appropriate
authorities, undisputed statutory dues including provident fund, employees’ state insurance, income tax, sales tax,
wealth-tax, custom duty, value added tax, excise duty, cess and other statutory dues as applicable to it except few
slight delays.

Our opinion above on the audited standalone financial statements, and our report on Other Legal and Regulatory
Requirements above, is not modified in respect of the above matters.

We have performed adequate tests and procedures which in our opinion were necessary for the purpose of issuing our
examination report on the reformatted standalone financial statements of the Company for the aforesaid periods. These
procedures mainly involved comparison of the attached Reformatted Standalone Financial Statements with the
Company’s audited standalone financial statements for financial years ended March 31, 2021, March 31, 2020 and
March 31, 2019 and regrouping and reclassification as per schedule 111 of Companies Act 2013 and requirements of
SEBI NCS Regulations.
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7. Based on our examination and according to the statements and explanations given to us, we report that the
Reformatted Standalone Financial Statements are prepared, in all material aspects, on the basis described Annexure -4
Note No 2. to the Reformatted Standalone Financial Statements.

8. The Reformatted Standalone Financial Statements do not reflect the effects of events that occurred subsequent to the
respective dates of the reports on the audited standalone financial statements mentioned in paragraph 4 above.

9. This report should not in any way be construed as a reissuance or re-dating of any of the previous audit reports issued
by us nor should this report be construed as a new opinion on any of the financial statements referred to herein.

10. We have no responsibility to update our report for events and circumstances occurring after the date of the report.

11. Our report is intended solely for use of the management of the Company for inclusion in the Offer Documents to be
filed with Securities and Exchange Board of India, BSE Limited, and Registrar of Companies, Mumbai in connection
with the Issue of NCDs and is not be used, referred to, or distributed for any other purpose except with our prior
consent.

For FRG & Company

Chartered Accountants
Firm Registration No: 023528N
UDIN : 21128959AAAADP9906

CA. Rajesh Tiwari
Partner
Membership No: 128959

Date  : August 28, 2021
Place : Mumbai
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Annexure - I: Reformatted Standalone Statement of Assets and Liabilities
INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

(Rs. in lacs)

As at
Particulars Note ™\ farch 31, 2021 March 31, 2020 March 31,2019
Equity and Liabilities
Shareholders' funds
(a)Share Capital 1 8,214.70 8,214.70 8,214.70
(b) Reserves & Surplus 2 572.76 (377.12) (608.92)
(c) Money Received against Share Warrants - - -
Share Application Money pending allotment - - -
Non-current liabilites
(a) Long-term borrowings 3 21,035.83 17,964.65 11,850.68
(b) Deferred tax liabilities (net) - - -
(c) Other Long term liabilities 4 683.18 162.78 411.61
(d) Long-term Provisions 5 27.41 - -
Current Liabilities
(a) Short-term Borrowings 6 2,612.01 2,478.24 2,597.25
(b) Trade payable 7
Total outstanding dues of micro enterprises and small
enterprises - - _
Total outstanding dues of creditors other than micro enterprises
and small enterprises 44.26 61.45 12.13
(c) Other Current Liabilities 8 14,279.83 9,219.97 3,726.67
(d) Short-term Provisions 9 506.59 116.13 148.30
Total 47,976.56 37,840.79 26,352.42
Assets
Non-current assets
(a) Plant, Property and Equipments
Tangible Assets 10(A) 653.47 697.65 534.27
Intangible Assets 10(B) 19.11 15.04 23.56
Intangible assets under development - - -
Capital work-in-progress - - -
(b) Non-Current Investments 11 12.95 12.95 1.17
(c) Deferred Tax Assests (net) 12 109.68 105.84 113.60
(d) Long-Term Loans and Advances 13 3,983.01 1,639.67 833.29
(e) Other Non-Current Assets - - -
Current Assets
(a) Current Investments - - -
(b) Inventories
(c) Trade Receivables 14 4,280.43 1,876.40 1,778.56
(d) Cash and Bank equivalents 15 1,351.56 628.58 500.10
(e) Short-Term Loans and Advances 16 36,601.07 32,450.01 22.484.78
(f) Other Current Assets 17 965.28 414.66 83.09
Total 47,976.56 37,840.79 26,352.42

The accompanying statement of Reformatted Standalone Significant Accounting Policies and Notes to Reformatted Standalone Financial Statements
shall form an integral part of this statement

As per our report attached

For FRG & Company For and on behalf of the board

Chartered Accountants Indel Money Limited (formerly known as Indel Money Private Limited)
(Registration No. 23285N)

Rajesh Tiwari Mohanan Gopalakrishanan Umesh Mohanan Hanna P Nazir Narayanan Pisharath
(Partner) Managing Director Director Company Secretary Chief Financial Officer
Membership No. 128959 DIN No.02456142 DIN No. 02455902  Membership No. A51727

Place : Kochi Place : Kochi

Date: 28-Aug-21 Date: 28-Aug-21
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Annexure - II : Reformatted Standalone Statements of Profit and Loss

INDEL MONEY LIMITED

(Formerly known as Indel Money Private Limited)

(Rs. in lacs)

X For the year ended
Particulars Note
March 31, 2021 March 31, 2020 March 31,2019
CONTINUING OPERATIONS
Revenue from Operations 18 9,401.67 6,254.88 4,272.57
Other Income 19 46.92 52.51 15.30
Total Revenue 9,448.59 6,307.39 4,287.88
Expenses:
Employee Benefits Expense 20 1,850.23 1,645.69 1,247.55
Finance Costs 21 4,474.13 3,012.73 1,755.97
Depreciation and Amortization Expense 22 23593 210.23 205.80
Other Expenses 23 1,559.97 1,231.36 876.08
Provisions written off 24 21.55 (32.18) 60.76
Total Expenses 8,141.83 6,067.83 4,146.15
Profit / (Loss) before exceptional and extraordinary items and tax 1,306.77 239.56 141.73
Exceptional & Extraordinary items - - -
Profit / (Loss) before tax 1,306.77 239.56 141.73
Prior Period Items - - -
Profit/(Loss) before tax 1,306.77 239.56 141.73
Tax Expense:
Current Tax 360.73 - -
Deferred Tax 3.85 (7.76) 15.31
Profit /(Loss) for the period from continuing operations 949.88 231.80 157.04
Profit/(loss) from discontinuing operations - - -
Tax expense of discontinuing operations - - -
Profit/(loss) from Discontinuing operations (after tax) - - -
Profit /(Loss) for the period 949.88 231.80 157.04
Earnings per equity share:
(1) Basic 1.16 0.28 0.19
(2) Diluted 1.16 0.28 0.19

As per our report attached

For FRG & Company
Chartered Accountants
(Registration No. 23285N)

Rajesh Tiwari
(Partner)

Membership No. 128959
Place : Kochi

Date: 28-Aug-21

Mohanan Gopalakrishanan
Managing Director

DIN No.02456142

Place : Kochi

Date: 28-Aug-21

For and on behalf of the board
Indel Money Limited (formerly known as Indel Money Private Limited)
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Umesh Mohanan
Director
DIN No. 02455902

Hanna P Nazir
Company Secretary
Membership No. A51727

Narayanan Pisharath
Chief Financial Officer




Annexure - 111: Reformatted Standalone Cash Flow Statement

INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

Cash Flow Statement

(Rs. in lacs)

Particulars

For the year ended
31 March, 2021

For the year ended
31 March, 2020

For the year ended
31 March, 2019

A. Cash flow from operating activities
Operating Profit/(Loss) for the year
Adjustments for:
Provision for written off
Provision for Gratuity (Net)
Profit/Loss on sale of Fixed Assets
Prior Year Adjustment
Depreciation and amortisation

Operating profit / (loss) before working capital changes
Changes in working capital:
Adjustments for (increase) / decrease in operating assets:
Long Term Loans and Advances
Short Term Loans and Advances
Trade Receivables
Other current assets

Adjustments for increase / (decrease) in operating liabilities:
Other Long term liabilities
Trade payables
Short Term Borrowing
Other current liabilities
Short term provisions
Cash flow from extraordinary items
Cash generated from operations
Net income tax (paid) / refunds
Net cash flow from/ (used in) operating activities (A)

B. Cash flow from investing activities
Purchases of Fixed Assets

Investment in Subsdiary
Purchase of Internal Audit Gold Kit
Proceeds from sale of Fixed Assets

Net cash flow from/ (used in) investing activities (B)

C. Cash flow from financing activities
Long Term Borrowing

Cash flow from extraordinary items
Net cash flow from/ (used in) financing activities (C)

Net increase /(decrease) in Cash and cash equivalents (A+B+C)
Cash and cash equivalents at the beginning of the year
Cash and cash equivalents at the end of the year
Components of cash and cash equivalents
(a) Cash on hand
(b) Cheques, drafts on hand
(c) Balances with banks

(i) In current accounts

(ii) Deposit with Bank

1,306.77 239.56 141.73
2155 (32.18) 60.76
35.59 - -
12.26 3.05 3.01

235.93 210.23 205.80
1,612.10 420,66 411.29
(2,343.34) (806.37) (29.16)
(4,151.06) (9,965.23) (6,938.29)
(2,404.03) (97.83) (184.26)
(550.62) (331.57) 38.39
(9,449.06) (11,201.01) (7,113.33)

520.39 (248.82) 300.03
(17.19) 49.32 (43.28)
133.77 (119.01) 406.91
5,059.86 5,493.29 1,597.40
5,696.83 5174.78 2,261.05
(2,140.12) (5,605.57) (4,440.99)
(2,140.12) (5,605.57) (4,440.99)
(209.53) (373.81) (163.49)

- (11.00) -

- (0.79) -
1.45 5.67 0.90
(208.07) (379.93) (162.59)
3,071.18 6,113.97 4,280.99
3,071.18 6,113.97 4,280.99
722.98 128.47 (322.59)
628.58 500.10 822.69
1,351.56 628.58 500.10
223.88 15.31 345,61
495.70 613.26 154.49

631.97 - -
1,351.56 628.58 500.10

As per our report of even date attached
For FRG & Company

Chartered Accountants

(Registration No. 23285N)

Rajesh Tiwari

(Partner)

Membership No. 128959
Place : Kochi

Date: 28-Aug-21

For and on behalf of the board

Indel Money Limited (formerly known as Indel Money Private Limited)

Mohanan Gopalakrishanan

Managing Director
DIN No.02456142
Place : Kochi

Hanna P Nazir
Company Secretary
Membership No. A51727
Date: 28-Aug-21
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Umesh Mohanan
Director
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Narayanan Pisharath
Chief Financial Officer




Annexure - 1V: Statement of Reformatted Standalone Siginifcant Accounting Policies

Note

2.1

2.2

Background
Indel Money Limited was incorporated as a Private Limited Company on 11-09-1986 and was converted into a

public Company on 26-08-2021. The Company is promoted by Indel Corporation Private Limited. collectively
operating under the Brand Name of Indel Money which is in the business of lending money against the pledge of
household used gold jewellery (gold loans). The company has obtained certificate of registration from the Reserve
Bank of India for carrying on the business of Non-Banking Financial Institutions on 13th February, 2002 vide Regn.
no. B-13.01564. The Company has applied to Reserve Bank of India for change the name in RBI license consequent
upon its conversion as a public limited company and receipt of revised certificate of incorporation from Registrar of
Companies, dated 26" August 2021. The Company is presently classified as Non Systemically Important Non-
Deposit taking NBFC (NBFC-ND-NSI)

Statement of Standalone Significant Accounting Policies adopted by the Company in the preparation of
Reformatted Standalone Financial Statements for the years ended March 31st 2021, 2020 and 2019:

Basis of accounting and preparation of financial statements
A. Basis for preparation of Reformatted Standalone Financial Statements for the year ended March 31, 2021, March
31, 2020 and March 31, 2019

The reformatted statement of assets and liabilities of the Company as at March 31, 2021, March 31, 2020 and March
31, 2019 and reformatted statement of profit and loss and the reformatted statement of cash flows and the summary
of significant accounting policies and explanatory notes for the year ended March 31, 2021, March 31, 2020 and
March 31, 2019 (together referred as "Reformatted Standalone Financial Statements" have been extracted by the
Management from the audited standalone financial statements of the Company for the year ended March 31, 2021,
March 31, 2020 and March 31, 2019 ("Audited Standalone Financial Statements").

The Reformatted Standalone Financial Statements have been prepared by the management in connection with the
proposed listing of secured and unsecured redeemable non-convertible debentures of the Company with BSE
Limited and/or the National Stock Exchange of India Limited (‘the stock exchanges’), in accordance with the
requirements of:

a) Section 26 of the Companies Act, 2013; and

b) The SEBI (Issue and Listing of Non- Convertible Securities) Regulations, 2021 issued by the Securities and
Exchange Board of India ("SEBI") (referred to as the “SEBI Regulations”™).

The Reformatted Standalone Financial Statements of the Company have been prepared in confirmity with the
Generally Accepted Accounting Principles in India (Indian GAAP).

For all periods up to and including the year ended 31 March 2021, the Company prepared its financial statements in
accordance with accounting standards notified under the section 133 of the Companies Act 2013, read together with
paragraph 7 of the Companies (Accounts) Rules, 2014 (Indian GAAP) and the relevant provisions of the Companies
Act, 2013 and guidelines issued by the Reserve Bank of India ( RBI) as applicable to an Non Banking Finance
Company (NBFC)

The financial statements have been prepared on accrual basis under the historical cost convention except for interest

Use of estimates
The preparation of the financial statements in conformity with Indian GAAP requires the Management to make

estimates and assumptions that effect the reported amounts of assets and liabilities (including contingent liabilities)
at the date of financial statements and the reported income and expenses during the year. Although these are based
upon estimates and assumptions, the Management believes that the estimates and assumptions used are prudent and
reasonable. Any revisions to the accounting estimates are recognised in the current and future years.
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Annexure - 1V: Statement of Reformatted Standalone Siginifcant Accounting Policies

2.3

2.4

2.5

2.6

2.7

2.8

2.9

2.10

Revenue recognition
Revenue is recognised to the extent that it is probable that economic benefits will flow to the Company and the

revenue can be realiably measured. Revenues are recognized and expenses are accounted on accrual basis with
necessary provisions for all known liabilities and losses. Income from non-performing asset is recognized only when
it is realized interest income on loans given is recognised under internal rate of return method. Interest income is
accounted on accrual basis.Dividend income is accounted for when the right to receive it is established.

Employee benefits

The Company provides for the gratuity, a defined benefit retirement plan covering all employees. The plan provides
for lump sum payments to employees upon death while in employment or on separation from employment after
serving for the stipulated years mentioned under ‘The Payment of Gratuity Act, 1972°. The present value of the
obligation under such defined benefit plan is determined based on actuarial valuation, carried out by an independent
actuary, using the Projected Unit Credit Method, which recognizes each period of service as giving rise to an
additional unit of employee benefit entitlement and measures each unit separately to build up the final obligation.

Retirement Benefits
A retirement benefit in the form of Provident Fund is a defined contribution scheme and the contributions are

charged to the Profit and Loss Account of the year when the contributions to the statutory authority are due.

Tangible fixed assets
Fixed Assets are capitalized at cost. The cost includes purchase consideration, financing costs till commencement of

commercial production and other directly attributable costs incurred to bring an Asset to its working condition for its

intended use. Subsidy received towards specific assets is reduced from the cost of fixed assets.

Intangible fixed assets
Intangible Assets are recorded at the consideration paid for acquisition less accumulated amortization and

accumulated impairment, if any. Intangible assets are amortized over their estimated useful life.

Depreciation
Depreciable amount for assets is the cost of an asset, or other amount substituted for cost, less its estimated residual

value.

Depreciation on tangible fixed asset has been provided on WDV basis as per the useful life prescribed in schedule 11,
to the Companies Act, 2013.

The estimated useful life of the intangible assets and the amortization period are reviewed at the end of each
financial year and the amortization period is revised to reflect the changed pattern, if any.

Investments
Investments intended to be held for not more than one year are classified as current investements. All other

investments are classified as non-current investments. Current investments are carried at lower of cost and fair value
determined on an individual investment basis. Non-current investments are carried at cost. However, provsion for

diminution in value is made to recognise a decline, other than temporary, in the value of the investments.

Impairment of Assets
The carrying amounts of assets are reviewed at each balance sheet date to ascertain impairment based on internal /

external factors. An impairment loss is recognized when the carrying amount of an asset exceeds its recoverable
amount. The recoverable amount is the higher of net selling price of the assets or their value in use. After
impairment, depreciation is provided on the revised carrying amount of the asset over its remaining useful life. A
previously recognized impairment loss is increased or reversed depending on changes in circumstances. However,
the carrying value after reversal is not increased beyond the carrying value that would have prevailed by charging
usual depreciation if there was no impairment.
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Annexure - 1V: Statement of Reformatted Standalone Siginifcant Accounting Policies

211

212

2.13

Borrowing costs
Borrowing costs include interest to the extent they are regarded as an adjustment to the interest cost. Ancillary and

other costs are charged to the statement of profit and loss in the year in which they are incurred

Borrowing costs include interest to the extent they are regarded as an adjustment to the interest cost. Ancillary and
other costs are amortized to for the period of loan tenure.

Earnings per share
The earnings per share is computed as per the requirements under Accounting Standard 20 on earnings per

Share(EPS) issued by The Institute of Chartered Accountants of India (ICAI) and notified under the Companies
(Accounting Standards) Rules, 2006.

Basic earnings per share is computed by dividing the profit / (loss) after tax (including the post tax effect of
extraordinary items, if any) attributable to shareholders by the weighted average number of equity shares
outstanding during the year.

Diluted earnings per share is computed by dividing the profit / (loss) after tax (including the post tax effect of
extraordinary items, if any) as adjusted for dividend, interest and other charges to expense or income relating to
the dilutive potential equity shares, attributable to shareholders by the number of equity shares outstanding during
the year.

Impact of COVID-19 for year ended 31st March, 2020 and March, 2021
The Company has considered the possible effects that may result from the pandemic relating to COVID-19 on the

carrying amounts of receivables, unbilled revenues and investment in subsidiaries etc. In developing the

assumptions relating to the possible future uncertinities in the global economic conditions because of this pandemic,
the Company, as at the date of approval of these financial statements has used internal and external sources of
information and ecnomic forcasts. The impact of COVID-19 on Company's financial statements may differ from
that estimated as at the date of approval of these financial statements.

Taxes on income
Tax expenses comprises of current tax and deferred tax. Current tax is measured as the amount expected to be paid
to the tax authorities in accordance with Indian Income Tax Act, 1961.

Minimum Alternate Tax (MAT) paid in accordance with the tax laws, which gives future economic benefits in the
form of adjustment to future income tax liability, is considered as an asset if there is convincing evidence that the
Company will pay normal income tax. Accordingly, MAT is recognised as an asset in the Balance Sheet when it is

probable that future economic benefit associated with it will flow to the Company.

Deferred tax is recognised on timing differences, being the differences between the taxable income and the
accounting income that originate in one period and are capable of reversal in one or more subsequent periods.
Deferred tax is measured using the tax rates and the tax laws enacted or substantially enacted as at the reporting
date.

The un-recognised deferred tax assets are re-assessed by the company at each balance sheet date and are recognised
to the extent that it has become reasonably certain or virtually certain, as the case may be, that sufficient future
taxable income will be available against which, such deferred tax assets can be realised.

The carrying cost of the deferred tax assets are reviewed at each balance sheet date. The company writes
down the carrying amount of a deferred tax asset to the extent it is no longer reasonably certain or virtually

certain ,as the may be , that the sufficeint future taxable income will be available against which deferred tax
asset can be realised.
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Annexure - 1V: Statement of Reformatted Standalone Siginifcant Accounting Policies

2.15

2.18

Provision for Standard Assets and Non Performing Assets

Company makes provisions for Standard Assets and non performing assets as per Non-Banking Financial (Non-
Deposit Accepting or Holding) Companies Prudential Norms (Reserve Bank) Directions, 2007. Provision for
Standard Assets in excess of the prudential norms, as estimated by the management, is categorised under Provision
for Standard Assets, as general provisions.

Asset Classification - Provisioning Policy

Standard Assets - 0.25%

Sub- Standard Assets - 10%

Doubtful Assets - 100% of unsecured portion+ 20% to 100% of secured portion
Loss Assets - 100%

Leases

Leases where the lessor effectively retains substantially all the risks and benefits and ownership of leased term, are
classified as operating leases. Operating lease payments in respect of non- cancellable leases are recognised as an
expense in the Profit and Loss Account.

Foreign Currency Transactions

(i) Initial Recognition:
Foreign currency transactions are recorded in the reporting currency, by applying to the foreign currency amount the

exchange rate between the reporting currency and the foreign currency at the date of transaction
(if)Conversion:

Foreign currency monetary items are reported using closing rate. Non - monetary items which are carried in terms of
historical cost denominated in a foriegn currency are reported using the exchange rate at the date of transaction and
non- monetary items which are carried at fair value or similar valuation denominated in foreign currency are reported
using the exchange rates that existed when the values are determined.

(iii) Exchange Differences:

Exchange differences arising on the settlement of monetary items or on reporting company's monetary items at rates
different from those at which they are initially recorded during the year, or reported in previous financial statements,
are recognised as income or as an expense in the year in which they arise.

Cash flow statement
Cash flows are reported using the indirect method, whereby net profits before tax is adjusted for the effects of

transactions of a non-cash nature and any deferrals or accruals of past or future cash receipts or payments. Cash

flows from regular revenue generating, investing and financing activities of the Company are segregated.

Current / Non-current classification of assets / liabilities

The Company has classified all its assets / liabilities into current / non-current portion based on the time frame of 12
months from the date of financial statements. Accordingly, assets/liabilities expected to be realised/settled within 12
months from the date of financial statements are classified as current and other assets/liabilities are classified as non-
current.
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Annexure - V: Notes to Reformatted Standalone Fi ial St

INDEL MONEY LIMITED
(Formerly known as Indel Money Private Limited)

1 Share Capital (Rs. in lacs)
a. Particulars As at
March 31, 2021 March 31, 2020 March 31, 2019
Authorised Capital:
Equity shares of Rs.10 ecach 8.500.00 8.500.00 8.500.00
Issued, Subscribed and Paid- Up Capital
|Equity shares of Rs.10 each 8.214.70 8.214.70 8.214.70
Total 8,214.70 8,214.70 8,214.70
b. The reconciliation of the number of shares ding and the amount of share capital as at March 31 of the respective years (Rs. in lacs)
Particulars As at March 31, 2021 As at March 31, 2020 As at March 31, 2019
Number of Shares Amount Number of Shares Amount Number of Shares Amount |
Shares outstanding at the beginning of the year 8.21.46.979 8.214.70 8.21.46.979 8.214.70 8.21.46.979 8.214.70
Add: Shares Issued during the year - - - - - -
Less: Shares bought back - - - - - -
Shares ding at the end of the year 8,21,46,979 8,214.70 8,21,46,979 8,214.70 8,21,46,979 8,214.70 |
¢. Details of shares held by shareholders holding more than 5% of the aggregate shares in the Company
Name of Shareholder No. of Shares As at
March 31, 2021 March 31, 2020 March 31, 2019
Equity Shares:
Indel Corporation Private Limited 8.21.46.979 8.21.46.979 8.21.46.979
Name of Shareholder % of Shares As at
March 31, 2021 March 31, 2020 March 31, 2019
Holding Company Equity Shares:
Indel Corporation Private Limited 100.00% 100.00% 100.00%
The holding company has 100% shareholding with 2 shares held by individuals as nominee.
d.  Disclosure as to aggregate number and class of shares allotted as pursuant to contract(s) without payment being
received in cash, fully paid up by way of bonus shares and shares bought back.
Particulars March 31, 2021 March 31, 2020 March 31, 2019

Equity Shares

Fully paid up pursuant to contract(s) without payment being received in
Fully paid up by way of bonus shares

Shares bought back

e.  Rights attached to each class of equity shares

The company has one class of equity shares having a par value of Rs.10 per share. Each sharcholder is eligible for one vote per share held. The dividend. if any, proposed by the Board of Directors is

2 Reserve and Surplus (Rs. in lacs)
As at
Other reserves - Reserve fund March 31, 2021 March 31, 2020 March 31, 2019
Opening Balance 15.06 15.06 15.06
(+) Current Year Transfer - - -
(=) Written Back in Current vear - - -
Closing Balance 15.06 15.06 15.06
Surplus/(Deficit) in Profit and Loss A/c
Opening Balance (392.17) (623.98) (781.01)
Add: (Net Loss)/Net Profit for the current year 949.88 231.80 157.04
Less: Transfer to other reserve - Reserve Fund - - -
Closing Balance 557.71 (392.17) (623.98)
Total 572.76 (377.12) (608.92)
3 Long-term borrowings (Rs. in lacs)

Non current
As at

March 31, 2021

March 31, 2020

March 31, 2019

I Secured:
(a) Secured Redeemable Privately placed NCD (refer note 3.1 (1))*

(b). Term Loan from Banks
(i) IDFC FIRST BANK LIMITED / CAPITAL FIRST LIMITED

STATE BANK OF INDIA

AU BANK - TERM LOAN

(ii) Term Loan from Others

INCRED FINANCIAL SERVICES PRIVATE LIMITED

(Secured by Hypothecation of Book Debts to be repaid in 120 equal half instalments with interest @ 14.5%)
(Secured by Hypothecation of Book Debts to be repaid in 59 equal half instalments with interest @ 9.45%)

(Secured by Hypothecation of Book Debts to be repaid in 12 equal half instalments with interest @ 13.75%)

(Secured by Hypothecation of Book Debts to be repaid in 18 equal half instalments with interest @ 14.75%)
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INDEL MONEY LIMITED

3.1

NORTHERN ARC CAPITAL LIMITED - TERM LOAN A/C 203.19 2.067.75 684.15
(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14.5%)

VIVRITI CAPITAL PRIVATE LIMITED - 180.05 500.00
(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14.5%)

HINDUJA LEYLAND FINANCE LTD 248.10 313.86 -
(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 13.75%)

MAGMA FINCROP LIMITED - 166.67 -
(Secured by Hypothecation of Book Debts to be repaid in 18 equal half instalments with interest @ 12.25%)

SMC FINANCE - MONEYWISE FINANCE - 247.13 -
(Secured by Hypothecation of Book Debts to be repaid in 24 equal half instalments with interest @ 14.75%)

MAHINDRA AND MAHINDRA FINAN